
REGISTRATION with the COUNSELLING SERVICE
Please complete all sections of this form. This will help us provide you with the service you need as quickly as possible. 
Return to reception by hand or email to ssrecpt@brookes.ac.uk.

When we receive this Registration Form, we will reply as soon as we can with a date for an appointment or with further information, depending on what you have told us you need. 
When you complete this form you are giving permission for records to be kept and used for the purposes described below.
Confidentiality and records
Counselling is confidential. A counsellor would consider breaking confidentiality only in very exceptional circumstances, where you or someone else could be at risk of serious harm, or where required by law.
Counsellors work to the Ethical Framework for Good Practice of the British Association for Counselling and Psychotherapy.
The Service collects statistics about numbers of students coming for counselling and the type of problems they bring. Counsellors keep notes. Counsellors see a professional supervisor, for which they may use their notes. They would not use your full name or say anything which would identify who you are. The counselling receptionist may see this Registration Form, but not see your counsellor’s notes.
Counsellors’ detailed notes are shredded after 4 years. This Registration Form, and a summary of any counselling, will be kept up to 6 years. All records and forms are kept securely.
If you have any questions about any aspect of confidentiality, please discuss this with your counsellor.
	BASIC INFORMATION and CONTACT DETAILS

	First name      
	Family name /      
Surname 

	Student number 
     
	Date of birth 
     
	Gender      Female    FORMCHECKBOX 
   Male  FORMCHECKBOX 


	Address during semester (including postcode) 
     
	Home or vacation address (if different) 
     

	Email address      

	Mobile phone      
	Landline      

	How should we contact you?  Please mark in the boxes all the contact methods that you are happy with.  We will only contact you if necessary, for example in case we need to reach you at short notice, or send you something.
 FORMCHECKBOX 
  Semester address 

 FORMCHECKBOX 
  Home address 
 FORMCHECKBOX 
  Email 
 FORMCHECKBOX 
  Call to mobile 
 FORMCHECKBOX 
  Text to mobile 
 FORMCHECKBOX 
  Landline 


	AVAILABILITY

	The Counselling Service offers several types of help (see page 5 of this form). 
If you are interested in individual face-to-face counselling, please mark the boxes to say when you are available. 
We will provide an appointment as soon as possible, but at busy times you may have to wait for several weeks. The more times you can give us, the sooner we can offer you an appointment.

I can come for my first appointment, starting on a: 

	   Monday 

   Tuesday 

   Wednesday 

   Thursday 

   Friday 
	 FORMCHECKBOX 
  Morning (9 - 12 am)

 FORMCHECKBOX 
  Morning (9 - 12 am)

 FORMCHECKBOX 
  Morning (9 - 11 am)

 FORMCHECKBOX 
  Morning (9 - 12 am)

 FORMCHECKBOX 
  Morning (9 – 12 am)
	 FORMCHECKBOX 
  Afternoon (1 - 4 pm)

 FORMCHECKBOX 
  Afternoon (1 - 4 pm)

 FORMCHECKBOX 
  Afternoon (1 - 4 pm)

 FORMCHECKBOX 
  Afternoon (1 - 4 pm)

 FORMCHECKBOX 
  Afternoon (1 – 3 pm)

	Appointments last for 50 minutes.
Counselling is at Headington, Marston Road and Harcourt Hill sites.

The full range of appointment times are not available at all sites.


	Is there anything else we need to know about when you can come for appointments? 
(For example:  if you will be on a placement; days you cannot attend regularly; if you have access problems) 
     

	Tell us if you have specific needs: 



	Do you have a disability? 
	 FORMCHECKBOX 
  Yes        FORMCHECKBOX 
  No  

	If yes: Do you need: 
	

	An interpreter for the deaf? 
	 FORMCHECKBOX 
  Yes        FORMCHECKBOX 
  No  

	Wheelchair access? 
	 FORMCHECKBOX 
  Yes        FORMCHECKBOX 
  No  

	Assistance connected with sight? 
	 FORMCHECKBOX 
  Yes        FORMCHECKBOX 
  No  

	Please let us know if there is any other access help that you need. 
     


	UNIVERSITY INFORMATION

	To help us understand your university background, please mark all categories that apply:

	 FORMCHECKBOX 
  Undergraduate
 FORMCHECKBOX 
  Postgraduate

 FORMCHECKBOX 
  Associate
 FORMCHECKBOX 
  Other Please specify 
     
	I am studying:

 FORMCHECKBOX 
  Full time 

 FORMCHECKBOX 
  Part time 

	If an undergraduate:

 FORMCHECKBOX 
  1st year
 FORMCHECKBOX 
  2nd year

 FORMCHECKBOX 
  3rd year
 FORMCHECKBOX 
  4th year

 FORMCHECKBOX 
  5th year +
 FORMCHECKBOX 
  Other Please specify 
     
	 FORMCHECKBOX 
  UK student
 FORMCHECKBOX 
  EU student

 FORMCHECKBOX 
  International student from a country outside the European Union 

	What course are you studying?
      


	On what date to you expect to complete your course?        



	YOUR DOCTOR

	Are you registered with the Brookes Medical Centre? 
	 FORMCHECKBOX 
  Yes        FORMCHECKBOX 
  No  

	If no  Please give the name and address of your doctor. 

     


	ETHNICITY

	To help us with ethnic monitoring, we would be pleased if you tell us your ethnicity. 

If you have a mixed background, please indicate the ethnicity of both of your parents. Thank you. 

	White
	 FORMCHECKBOX 
 British      FORMCHECKBOX 
 Irish      FORMCHECKBOX 
 Other White - Please specify 


	Asian or Asian British
	 FORMCHECKBOX 
 Indian      FORMCHECKBOX 
 Pakistani      FORMCHECKBOX 
 Bangladeshi      FORMCHECKBOX 
 Other Asian - Please specify 


	Black or Black British
	 FORMCHECKBOX 
 Caribbean      FORMCHECKBOX 
 African      FORMCHECKBOX 
 Other Black - Please specify


	Chinese or Japanese
	 FORMCHECKBOX 
 Chinese      FORMCHECKBOX 
 Japanese

	Other
	 FORMCHECKBOX 
 Other - Please specify 

	
	 FORMCHECKBOX 
 Prefer not to say


	COUNSELLING and OTHER HELP

	Have you had counselling at Oxford Brookes before? 
	 FORMCHECKBOX 
  Yes        FORMCHECKBOX 
  No  

	If yes, what was your counsellor’s name?      

	Have you had counselling that was not at Oxford Brookes? 
	 FORMCHECKBOX 
  Yes        FORMCHECKBOX 
  No  

	If you said Yes to either question above, please tell us a little about your counselling
(eg what sort of counselling, how long it lasted, when it was, what it was for) 

     


	Do you currently take medication for anxiety, depression, or any other mental health issue? 
	 FORMCHECKBOX 
  Yes        FORMCHECKBOX 
  No  

	If yes  Please specify: 
     


	What do you see as your current problem or concern? 
     


	What do you hope to achieve from using the Counselling Service? 
Please be as specific as possible (for example rather than saying ‘feeling better,’ please tell us how you would act or feel that would be different). 
     


	Please mark the box which best describes how much your difficulty affects you. 
 FORMCHECKBOX 
  My problems are not affecting me much 
 FORMCHECKBOX 
  I have a few problems, but most of my life is okay 
 FORMCHECKBOX 
  I find things difficult but I am managing 
 FORMCHECKBOX 
  I am coping but only just 
 FORMCHECKBOX 
  I find it hard to cope with anything 

	To help us understand how you are coping, please let us know the following: 

	Do you have suicidal thoughts? 
	 FORMCHECKBOX 
 Yes     FORMCHECKBOX 
 No    FORMCHECKBOX 
 Unsure

	Do you consider yourself at risk of acting on suicidal thoughts? 
	 FORMCHECKBOX 
 Yes     FORMCHECKBOX 
 No    FORMCHECKBOX 
 Unsure

	Have you ever made a suicide attempt in the past? 
	 FORMCHECKBOX 
 Yes     FORMCHECKBOX 
 No   

	Are you worried about how much alcohol you drink? 
	 FORMCHECKBOX 
 Yes     FORMCHECKBOX 
 No    FORMCHECKBOX 
 Unsure

	Are you worried about your use of drugs? 
	 FORMCHECKBOX 
 Yes     FORMCHECKBOX 
 No    FORMCHECKBOX 
 Unsure


	TYPES OF HELP

	The Counselling Service provides different sorts of help, described below. At the bottom of the page we ask you to tell us what sort of help you would like. More information is available on our website: www.brookes.ac.uk/student/services/counselling.

Individual counselling

We offer short-term counselling of one to several sessions, each lasting 50 minutes. 

Individual online counselling

We offer short-term counselling by email, or live chat in Messenger or Skype (text only, not video or speech). Limited service: at busy times, you may have to wait or the service may be unavailable.
Therapeutic group

The group may help you develop social abilities and to understand yourself better. After an initial assessment, you attend weekly. Further information is available on our website.

Workshops - Assertiveness, Procrastination, and Anxiety Management
Workshops use a mixture of teaching and practice. Workshops run 1-3 times a year.

‘Bibliotherapy’  (recommended self-help books)
Our website lists recommended books for specific issues, all available from Oxford Brookes library. You can access this service yourself from the website, or you can discuss options with a counsellor.

Online self-help resources - online leaflets, links to websites, relaxation exercises
Topics include managing exam anxiety, depression, stress, trauma, and relaxation exercises. You can access this service from the website. 
Self-help booklets  are available to purchase at Student Services Reception, Helena Kennedy
We sell small self-help booklets about managing anxiety, self esteem, depression, panic, social anxiety, and trauma. We also sell a relaxation CD. Prices vary from £2.50 - £5.50. 
Counselling and other help in the community

We can offer advice on finding longer term therapy (you usually need to pay), or specialised help eg couples counselling, counselling for drug or alcohol problems, or self-help groups.



	YOUR NEEDS

	Which of the following resources would you find most useful at the moment?

Please mark only one box.

 FORMCHECKBOX 
  Individual face-to-face counselling 

 FORMCHECKBOX 
  Individual online counselling - by preferred method of communication as below:
                Please specify -  email FORMCHECKBOX 
     Live Messenger (text only) FORMCHECKBOX 
     Skype (text only) FORMCHECKBOX 

 FORMCHECKBOX 
  Therapeutic group 

 FORMCHECKBOX 
  Workshop.  Please specify -  Assertiveness FORMCHECKBOX 
     Procrastination FORMCHECKBOX 
     Anxiety Management FORMCHECKBOX 

 FORMCHECKBOX 
  Bibliotherapy 

 FORMCHECKBOX 
  Web based resources 

 FORMCHECKBOX 
  Buying a self-help booklet 

 FORMCHECKBOX 
  Advice on finding help in the community
 FORMCHECKBOX 
  I would like a single session to discuss options 

	The Counselling Service does not operate an emergency system. If you want to talk to someone urgently, or are very concerned about your current mental health, you can contact your doctor or the Samaritans, both of whom can be accessed quickly, and when the Counselling Service is closed. 

	Brookes University Medical Centre: 
	Tel 01865 483193

	Samaritans: www.samaritans.org
	Tel: 08457 90 90 90         Email: jo@samaritans.org
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