Reasons for violent conflicts between refugees: Experiences from
Patras, Greece

Author: Seb Ardouin
Submitted: September 2018
This dissertation is submitted in partial fulfilment of the MA degree in Development and
Emergency Practice, Oxford Brookes University

Abstract

This dissertation aims to provide a greater understanding of the root causes of violent conflict
between refugees, with particular focus on the port city of Patras, Greece. Much has been written in
academic literature about the violent inceptions of exile and the subsequent violent borders that
await those that seek new lives. In addition, there are many theories of violence, violent conflict and
violent crime. However, there is a gap in the research regarding theories for violent conflict amongst
the displaced. Occasionally, and when particularly violent, conflicts are reported in the media.
Reasons often cited blame people smugglers, the smuggling trade or poor living conditions.
However, they are only partial and unsatisfactory explanations. This study focuses on the lived
experiences of refugees, adopting a qualitative and ethnographic approach. Primary data was
collected between July and August 2018. Semi-structured interviews, informal discussions and
participant observations were used to collect the perspectives of refugees themselves. The findings
clearly indicate the majority of violent conflicts between refugees in Patras are instigated by the
people smuggling trade for financial profit. The smuggling trade is able to exist, and be highly
profitable, because of the refugees’ overwhelming determination to reach Italy and a repressive
police response. It is concluded that grievances, against police treatment, social rejection,
deprivation, and horizontal inequality, increase the risk of violence. These grievances are mobilised
by smugglers to recruit new refugees, secure territories against competitors, and procure new
locations for increased profits. A market of violence is created by the systemic, politically motivated,
criminalisation of refugees and the resulting militarisation of borders.
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Glossary of terms

Refugee The definition of a refugee, according to the 1951 refugee convention, is someone who has a wellfounded fear of persecution for reasons of race, religion, nationality, political opinion or
membership in a particular social group (UNHCR, 2011). However, for the purposes of this study
refugees refer to those that have been displaced from their country of origin against their will. The
latter definition is the one understood and used by participants in Patras. The purpose of this
dissertation is not to pass judgement on the official validity of people’s claims to asylum.
Violence This dissertation largely adopts the World Health Organisation’s definition of violence:
"The intentional use of physical force or power, threatened or actual, ag ainst oneself, another
person, or against a group or community, that either results in or has a high likelihood of resulting in
injury, death, psychological harm, maldevelopment, or deprivation.”
(WHO, 2002: 4)
Conflicts –
Are relationships between individuals or groups that share or believe to share incompatible goals
(Fisher, 2011).
Violent Conflicts –
Therefore, are relationships between individuals or groups, characterised by incompatible goals,
which results in the intentional use of physical force or power, that causes injury, death,
psychological harm, maldevelopment, or deprivation (Fisher, 2002; WHO,2004).
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Chapter one- Introduction

On the 1st February 2018, an argument broke out between young Afghan and Eritrean men while
waiting in line for food in Calais, France. The argument quickly escalated and resulted in four Eritrean
refugees suffering from critical gunshot wounds; one was as young as sixteen. The conflict laste d
approximately two hours before calming. Later that day the fight reignited five kilometres away on
an industrial site. Word had spread, and approximately one hundred Eritrean men, armed with
makeshift weapons, outnumbered twenty to thirty Afghans. The conflict raged before police
intervened. Many were treated for stab wounds and other injuries. Politicians and media reports
were quick to point the finger at ‘smuggling gangs’ for stirring up trouble , while some newspapers
blamed poor living conditions (BBC News, 2018; Bulman, 2018; France 24, 2018; the Guardian,
2018).
At the time I had recently returned from Patras, Greece. Patras is another port city where refugees
gather in the hope of successfully catching a ride across a heavily policed maritime border. There, I
had also witnessed or heard of fights between refugees. At the time, I largely considered it an
understandable and unintentional consequence of extremely difficult circumstances. However, the
Calais incident reminded me how easily violent conflicts can escalate . Partial explanations by
politicians and media reports seemed wholly unsatisfactory and inadequate. Encouraged by my
professor, I discovered it was an area with very little research despite anecdotal evidence suggesting
that violent conflict between refugees is not uncommon (Agier, 2010; Broomfield, 2017; Bulman,
2018; Karas and Bock, 2018; Keep Talking Greece, 2018a; Lischer, 2005; Merrill, 2015; Refugee
Rights Europe, 2016).
Patras, Greece was chosen as a location to conduct this study for several reasons. Firstly, I had
previously volunteered there in January 2018. As a result, trust had already been built with my
eventual gate keepers; FoodKind, a grass roots organisation for food provision. My familiarity with
the city, the refugee context, and FoodKind provided a smooth pathway for collecting data on a
sensitive subject. In addition, my previous experience in Patras revealed that conflicts between
refugees existed. It sparked my interest in trying to understand the reasons for this; in particular, a
lethal conflict between two rival groups in Patras on May 28th 2018 (see Background).
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1.1 Research Question
What is the context and underlying causes of violent conflict between refugees in Patras, Greece?


What roles do criminalising refugees, militarising borders, and the resulting smuggling trade
play?



Do poor living conditions and other socioeconomic factors lead to violent incidents?



What are the perspectives of the refugees themselves?

1.2 Objectives
The main aim of this research is to address the above questions, providing a greater understanding
of the root causes of violent conflict between refugees in Patras. It also aims to outline the political,
social, economic and psychological context in which these incidents occur, and provide a more
human-oriented perspective of a bordered life.
1.3 Structure
Chapter 2- Background gives a brief description of contemporary migration into Europe , before
expanding upon discourses of violence between refugees and the explanations for this. The
background and context of migration through Patras is then given.
Chapter 3- Literature Review begins with Part 1, which reviews the violent origins and journeys of
the refugee experience before exploring the commodification, criminalisation and militarisation of
migration. Part 2 delves into general theories of violent conflict and how they may relate to the
context of refugees.
Chapter 4- Methodology discusses the qualitative, ethnographic methodology chosen to conduct
this research and the reasons for this. The chapter then describes how the data was collected and
analysed before concluding with the limitations of this study.
Chapter 5- Findings presents the primary data collected in Patras, and the perspectives of refugee
participants. The findings are split into four parts: Hostile and unstable environments; Refugee need
and smuggler greed; Cultural divides and othering; Solidarity and cooperation.
Chapter 6- Discussion discusses the findings in relation to the literature.
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Chapter 7- Conclusion outlines the overall conclusions and recommendations that can be made from
the dissertation, before suggesting possible future research.

Chapter two- Background

European migration is nothing new, people have been moving into and across Europe, for various
reasons, for most of modern human history. Van Mol and de Valk (2016) define three distinct
periods of European Migration since the 1950’s. This research will take place within the context of
the third period. This period is characterised by an increased EU influence and control of migration
originating outside of Europe, while simultaneously increasing the freedom of movement between
members of EU states (Van Mol and de Valk, 2016). This period, especially since 2006, has seen an
increase in refugees and asylum seekers migrating into Europe as a result of protracted conflicts . For
example, wars in Afghanistan, Iraq and conflicts following the ‘Arab Spring’ to name a few. Numbers
reached their highest in 2015 when many Syrians, in combination with other national groups, sought
asylum in European countries (Dimitriadi, 2017).
2.1 Media and Political discourse on refugee violence
Karas and Bock (2018) argue that refugee violence (both amongst themselves and with authorities)
fuels anti-immigrant public sentiments and islamophobia. Violent conflicts will either be reported
through lenses that blame smugglers, crime, or ethnic divisions (Bulman, 2018; Keep Talking Greece,
2018a; Lischer, 2005) or, a paradigm that victimises ‘impoverished’ refugees for pity and sympathy
(Olga, 2013). There have been many studies highlighting how European media discourses on
refugees, increases stereotypes, dehumanises, and ultimately perpetuates racialized ideology
(Fotopoulos and Kaimaklioti, 2016). Blaming smugglers in particular, can be viewed within the wider
context of a “war on smugglers”; political and media rhetoric aimed at distracting from the real
causes of violence faced by refugees (Carver, 2016; de Haas, 2015). Czaika and Hobolth’s (2014)
study provides evidence that restrictive asylum policies can directly increase the number of refugees
using irregular and dangerous routes, therefore seeking the services of people smugglers. A
smuggling business created by the same politicians that blames it for violent conflict between
refugees (amongst other forms of violence) (Bulman, 2018; Carver, 2016; de Haas, 2015).
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Figure 1 the cycle of violence from European policies towards smugglers (de Haas, 2015)

2.2 Historical context of migration in Patras
Patras has a population of around 170,000. The city is regarded as having the third largest port in
Greece, relying on these sea connections for its main source of income (Hellenic Statistical Authority,
2018). The port originally operated as a hub for freight and passenger ships to Italy and surrounding
Islands, but was dependant solely on the passenger ferry business by 2011 (Mogiani, 2017).
Regarded as Greece’s ‘sea gateway to the west’, Patras has a history of migration dating from the
19th and early 20th century. At the time, many Greeks departed from the city for new lives in Western
Europe and the US (Spinthourakis and Antonopoulou, 2011).
Large migratory populations passing through Greece started arriving in the 1990’s. Iraqi and Kurdish
refugees, fleeing the First Gulf War, sought to reach Western Europe by stowing away on ferries
bound for Italy. However, demographics changed during the early 2000’s as large populations of
Afghans were forced into exile, post 9/11. They needed to use Patras as a means to reach their
preferred Western European countries. People from Sudan, Somalia, Eritrea, Iraq, Palestine , and
Pakistan followed suit in search of new lives (Spinthourakis and Antonopoulou, 2011; Mogiani,
2017). It is during this time that intergroup fighting in Patras, was first reported. Spinthourakis and
Antonopoulou (2011) claim Afghans clashed with Somalis and Sudanese over competition for limited
stowaway spaces on board ships. One particular violent conflict in 2008, involved the use of knives
and clubs, resulting in people being hospitalised (Spinthourakis and Antonopoulou, 2011).
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A self-organised camp was created near the main port. It temporarily housed those seeking to get to
Italy. At its height the camp had a population of more than 1500 people, a functioning mosque and
electricity, before a police demolition in 2009 (Olga, 2013). The destruction of the camp was one
part of a systemic increase in border security, resulting from Italian political pressure. The camp’s
closure forced refugees to try increasingly daring and dangerous attempts to successfully stowaway.
As a result of the increased policing and fewer refugees, the people smugglers , who had been
operating in Patras for years, could now charge higher prices (Dimitriadi, 2017).
The Patras to Italy route is an alternative to a longer overland journey that requires refugees to cross
several states before reaching Western Europe (see Figure 2). This route, known as the ‘Western
Balkans Route’, has been historically unreliable for refugees and known for its hostility (Kynsilehto,
2017). However, during 2015 the corridor briefly opened. This was a result of large movements of
Syrian refugees into Europe, in combination with the image of Alan Kurdi lying dead on a beach in
Turkey (Smith, 2015). The number of refugees in Patras significantly declined, resulting in the loss of
business for smugglers. Refugees preferred the safer and cheaper overland option (Dimitriadi, 2017).
The Western Balkan route was only open for a matter of months, and by March 2016 it had largely
closed. The borders returned to their militarised states. Refugees determined to move west and with
little other choice returned to Patras, sleeping in abandoned factories and reinvigorating the
smuggling trade (Kynsilehto, 2017; Mogiani, 2017; Tagaris, 2018).

Figure 2 the Western Balkan route (European Parliamentary Research Service Blog, 2016)
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Between January and February 2018, 760 refugees were arrested in Patras, which counted for nearly
a third of the total city arrests during the time period (Tagaris, 2018). Reports of violent incidents
involving refugees are not rare in Patras (Olga, 2013; RSA, 2018; Thema Newsroom, 2018). In May
2018, a violent conflict between more than one hundred Afghan refugees resulted in the shooting
and death of a twenty year old man. Several people were also badly injured. It was reported that the
conflict occurred because refugees, occupying one abandoned factory, wanted to take control of
another factory. This factory was already occupied by another group of refugees (Keep Talking
Greece, 2018a). Following the incident more than 500 refugees were ‘evacuated’, arrested, and
relocated to detention centres and camps around Greece. This action was partly in response to
growing anti-immigration tensions in Patras, and partly because shipping companies had reportedly
threatened to cease business. Checks for stowaways had been causing considerable delays in leaving
the port (Keep Talking Greece, 2018b). It is within this context and in the aftermath of the
‘evacuation’ that this study takes place.
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Chapter three- Literature Review

Violent conflicts amongst refugees are sometimes sensationally reported in media outlets, however
there is little discussion on this topic in academic literature. Lischer (2005) and Agier (2010) briefly
refer to ‘factional’ internal conflicts between Sudanese refugees in Ethiopia, Afghans in Pakistan and
Ethiopians in Kenya. Lischer (2005) argues these conflicts were politically and ethnically motivated
while Agier (2010) believes Ethiopian refugees were clashing in Kenya as a result of unstable and
fragile camp environments. Neither author, however, does much to expand on their claims about
the origins of these conflicts. Therefore, in order to draw conclusions for Patras, a non-camp
environment, a wider review of the literature concerning violence and refugees (Part 1) and causes
of violent conflict, is needed (Part 2).

•

Attacks between the sending state and refugees

•

Attacks between the receiving state and the refugees

•

Ethnic or factional violence amongst refugees

•

Internal violence within the receiving state

•

Inter-state war or unilateral intervention

Figure 3 types of refugee-related violence
(Lischer, 2005: 12)

3.1 Part 1: Violence of the refugee experience and its causes
3.1.1 Violent borders
“When passive expressions of power such as walls, borders, or property laws fail, physical violence is
often the only means left to prevent undesired movement”
(Jones, 2016: 8)
Violence of the refugee experience is a subject which has been researched in far greater depth
(Jones, 2016; Agier, 2010; Bariagaber, 2006; Cduygu, 2014; Cramer, 2003; Lischer, 2005; Walia and
Smith, 2014). Violence is often the driver for people to leave their countries of origin and is
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prolonged by their journeys of exile. According to Agier (2009) the act of exile and its lived
experience are “undesirable” and “placeless” states of being. They are created by the initial
persecution and carried forward within the “intimate personal identity” of refugees themselves
(Agier, 2009: 23). An increase in militarised border crossings only compounds undesi rable and
placeless identities (Jones, 2016). Militarisation manifests itself in arrests without charge, expulsion,
indefinite detention, torture, and killings, which are becoming the “unexceptional norm” in the
twenty first century (Walia and Smith, 2014: 6). As discussed earlier (see Chapter 2), rather than
acting as a deterrent, these policies increase the use of alternative and often perilous ways of
crossing (Czaika and Hobolth’s, 2014; Jones, 2016). This is because journeys , which have been
fraught with danger from the start, are rarely deterred by more violence (Jones, 2016).
“Until free and safe movement is available to all, the European Union and wealthy countries will live
with the uncomfortable reality that, because of their exclusionary border policies, dead babies will
occasionally wash up on their beaches” (Jones, 2016 :28)
Wadia and Smith (2014) suggest that such policies justify violence and incarceration by orienting the
state as a victim to an ‘alleged assault’ on its borders, while firmly portraying refugees as the
perpetrators and criminalising their very existence.
“Border death is a kind of passive capital punishment, where immigrants have been effectively
blamed for their own deaths”
(Wadia and Smith, 2014: 44)
As criminals, refugees are viewed as threats to the values of the receiving state (Walia and Smith,
2014) and a contamination of identity (Agier, 2010). Refugees are ‘stained with war’ and are a threat
to the sanctity of the “myth of superiority of Western Civilisation” (Walia and Smith, 2014: 42). These
ideas echo Fotopoulos and Kaimaklioti‘s (2016) criticism of European media discourse which
perpetuates racialized ideology towards refugees. This discourse draws many parallels to Frantz
Fanon’s description of the character of colonial exploitation, written fifty years ago:
“The settler paints the native as a sort of quintessence of evil… He is, let us dare to admit, the enemy
of values, and in this sense he is the absolute evil… All values, in fact, are irrevocably poisoned and
diseased as soon as they are allowed in contact with the colonised race”
(Fanon, Fanon, Farrington and Sartre, 1967: 32)
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3.1.2 Displacement as a result of political and economic greed
Cduygu (2014) argues that pathways of border crossings follow economic and historic colonial links.
The irony that racialized policies towards refugees have their roots in colonial strategies of
exploitation becomes evident when considering the causes of displacement. In many instances,
post-colonial strategies of exploitation, for political and economic gain, have destabilised countries
and are the very causes of refugee flows (Bariagaber, 2006; Cduygu, 2014; Cramer, 2003; Jones,
2016; Walia and Smith, 2014). Bariagaber (2006) for example, highlights the strategically important
area of the Horn of Africa during the 1990s and the resulting external involvement from countries
such as the US. Involvement which destabilised the area, contributed to political violence and forced
large refugee populations to flee. The Iraq, Afghanistan and Syrian Wars post 9/11 are also obvious
examples (Jones, 2016).
3.1.3 Commodification of refugees
Violence as a result of political and economic exploitation, which in turn causes mass displacement,
is mirrored by militarised borders. The violence of hostile borders and criminalisation can also lead
to the commodification and exploitation of refugees. Demands of movement are transformed into a
resource to be appropriated (Wadia and Smith, 2014). The business of creating irregular and illegal
migrants has three main aspects; an exploitable labour force, the privatisation of border security and
the people smuggling trade (Cduygu, 2004; Jones, 2016; Lischer, 2005 Walia and Smith, 2014).
Exploitable labour force
In order to accumulate capital and maximise profit, a cheap and easily controlled labour force is
needed (Walia and Smith, 2014). Borders ensure that differentiated economic zones are created.
This imprisons cheap labour within a country while still allowing the free flow of capital between
countries. Furthermore irregular migration allows a cheap unregulated labour force to reach
wealthier countries or economic zones, which is then easily exploited (Jones, 2016).
“It’s not that global business does not want immigrant labour to the West. It simply wants this labour
on its own terms: frightened, oppressed, vulnerable.”
Activist and academic David Mcnally (Walia and Smith, 2014: 70)
Privatisation of border security
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Criminalising migrants and privatising security to enforce it creates high profits. For instance,
homeland security in the US alone is estimated to be worth 107.3 billion dollars by 2020 (Jones,
2016: 36).
People smuggling trade
Closing and policing borders feeds the smuggling business (Czaika and Hobolth, 2014). Smugglers
can charge large sums of money to assist in crossing perilous routes (Jones, 2016). The people
smuggling industry is estimated to be worth hundreds of millions of dollars each year (Cduygu,
2004).

3.2 Part 2: Theories of violent conflict
3.2.1 Greed over grievance
In order to understand the potential drivers that contribute to refugees engaging in conflicts with
one another, it is important to examine theories on violent conflicts. As discussed in previous
sections, violence faced by refugees can have its origins in desires for politi cal and economic gain
and is exacerbated by border policies, thus leading to the commodification of refugees and
economic exploitation. This can be seen as evidence for the theory that greed is the main motivation
for violent conflicts. Collier and Hoeffler’s (2004) study on greed and grievance factors that could
lead to the outbreak of civil war, concluded that financial opportunities are likely predictors of
rebellions. Collier and Hoeffler argue that grievances are common across all societies, but it is only
when there is a financial benefit that is perceived to override the cost of violence that civil war
occurs. They claim that proxies for grievance, such as inequality, are largely insignificant predictors.
In fact dependence on ‘primary commodity exports’ was the most powerful risk factor for civil war.
This is because primary commodities are easily exploitable and highly profitable (Lischer, 2005).
These characteristics can also be applied to the notion of refugees as commodities. Keen (2012),
however, contests that Collier and Hoeffler’s conclusions focused on vertical inequality, which is
inequality across the whole of society, rather than horizontal inequality, which is inequality between
groups and social demographics. Keen draws from separate studi es by Frances Stewart and Gudrun
Ostby which both conclude that in general, countries with severe horizontal inequalities are
significantly more likely to experience violent conflict. Keen also suggests that the greed over
grievance argument can be utilised by power structures to criminalise rebels and affirm a “strong
state repression” (Keen, 2012: 769), thereby delegitimising political violence that threatens its
power.
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Indeed, the argument that violence results from potential financial gains is supported by theories on
violent crimes. For example Fajnzylber, Lederman and Loayza (2012) state that; a predominant
violent crime paradigm claims criminal acts are a result of a rational cost-benefit analysis (see Figure
4). Similar to Keen’s (2012) criticism that Collier and Hoeffler’s (2004) argument can legitimise state
repression, the cost-benefit theory is used in support of state authoritarianism in deterring violent
crime (Fajnzylber, Lederman and Loayza, 2012). Collins (2009) supports the idea of violence as a
contemplation of cost- benefits, whether conscious or not. He argues that the key element of
overcoming the “barrier of confrontational tension” (Collins, 2009: 11) to violence, which is present
within every person, is whether the opponent is in a rel ative position of weakness or not. When
competing groups are equally matched there is a reduced chance of a successful outcome. As a
result bravado, boredom and eventual disengagement often prevail. In particular, Collins suggests
that violence, in general, is more successful when it focuses on the emotionally weak in comparison
to the physically weak. For example professional criminals are adept at locating and exploiting the
‘situationally’ weak and fearful (Collins, 2009).

“The expected benefits (eb) are given by the
difference between the loot (l) and the opportunity
cost of crime; The costs (c) are given by the penalties
imposed to apprehended criminals”
(Eb=l/c)

Figure 4 cost- benefit analyses of violent acts [highlights and equation added]
(Fajnzylber, Lederman and Loayza,2012: 1324)

3.2.2 Dynamics of markets of violence
Criminalising refugees means they are often in positions of weakness (Jones, 2016; Walia and Smith,
2014). However, in order to examine the relevance of greed and cost- benefit explanations for
violent acts between refugees, professional crime and markets of violence need to be explored
(Elwert, 2018). Markets of violence, according to Elwart, are characterised by highly profitable social
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systems. These social systems are dominated by actors called, Warlords. Warlords are considered
entrepreneurs, who use violence as one method of economic accumulation. Grievances are utilised
by individual warlords to mobilise violent movements, for their own economic benefit (Elwart,
2018). Stewart (1998) supports this argument, stating that within every violent group there are
members who lead violent acts by mobilising perceptions of group identity and grievance.
This idea offers space for multiple motivations for violence. It reinforces, that a gro up’s motivation
for engaging in violent conflicts may not be purely based on greed, but can be exploited for greed.
Parallels between warlords and people smugglers can be made , as smugglers are often accused of
using violence for financial profits (Cduygu, 2004). Therefore, it is important to look more closely at
the dynamics of markets of violence and in particular, illicit trade and smuggling groups. In reference
to the illegal drug trade, Bergman (2018) argues that as a result of prohibition policies the value of
illegal commodities significantly increases. In other words, the more difficult it is to smuggle these
commodities across borders, the higher the price smugglers can demand. As a result, there is an
incentive for smugglers to protect and expand territories of commercial activity, creating
competition. As smuggling activities are criminal, nonviolent means of resolving disputes between
competing groups may not be available, relying on violence in its place. Similarly, and for the same
reason, violence may occur from internal organisational discipline (Bergman, 2018).
3.2.3 Illegal trade does not necessarily mean violence
It has been argued that violence faced by criminalised refugees is a result of militarised borders
(Jones, 2016; Walia and Smith, 2014). It has also been argued that criminalisation creates incentives
for instigating illegal trade (Czaika and Hobolth’s, 2014; Bergman, 2018). However, it is debated
whether an illegal trade is inherently violent or if violence is simply a result of the reg ulatory
response to that illegal trade. One study claims to offer the first piece of causal evidence in the
increase of violence from illegalising a previously legal market (Chimeli et al, 2011). This study looks
at the prohibition of the mahogany timber trade in Brazil from 2001. Controlling for socioeconomic
conditions, the study found a clear increase in homicide rates after it was illegalised. Violence was
found to be present in relationships between competitors and within organisational power
structures (Chimeli, et al, 2011). However, according to Naylor (2009), there is little inherently
violent in the logic of illegal markets or trade itself. Therefore, the violence present in the mahogany
timber trade would depend on the context and environment it operates in. Naylor (2009) uses the
example of illicit sex trade, in the US after 1910, becoming more violent due to the regulatory
response. The sex trade, rather than necessarily being an inherently violent trade, was forced
underground and to relocate to more dangerous environments. Naylor (2009) believes that
20

regulatory violence, from aggressive policing for example, can become self -justifying. Levels of
violence by the repressed can increase in response (Naylor, 2009). This is corroborated by Zapolski
(et al, 2017), whose study directly links perceived police injustice with higher violent crime rates
amongst juvenile offenders in the United States. Naylor (2009) admits that illegal trades can either
directly or indirectly increase the risk of violence, but he also suggests a more nuanced approach
that considers the societal and political context.
3.2.4 Political contexts
Zapolski (2017) argues that negative police conduct led to higher rates of violent acts. Reliance on
violent methods to address conflict arises because the legitimacy and respect for law enforcement
comes into question. This forces feelings of hostility towards others to be internalised. Elwert (2018)
adopts this idea to examine markets of violence. Markets of violence only occur in areas open to
violence. These areas are created by a disintegration of a monopoly of violence, normally held by the
state. This disintegration arises from delegitimised rules of law, which Elwart (2018) admits are often
political not economic in their origin. An area open to violence is one element of the three necessary
components for creating a market of violence, they are: “areas open to violence, exploitable
resources and corresponding markets” (Elwart, 2018: 223). In the context of refugees, this would
reframe smugglers’ responsibility for refugee deaths and violence. Smugglers, instead, can be seen
as warlords in a market of violence, operating in an area open to violence because of delegitimised
rules of law. Therefore, in order to address markets of violence , a consideration of its political
context is needed.
Lischer (2005) suggests that in the context of refugee-related violence (Figure 3), humanitarian
organisations and policymakers readily rely on socioeconomic explanations. She argues that
socioeconomic explanations describe common factors, rather than present a systematic theory. The
importance of the political context in addressing the origins, and not solely the characteristics, of
potential refugee violence is emphasised. Lischer (2005) claims there are three main aspects to
consider: (1) the origin of displacement, (2) the policy of the receiving state, and (3) the influence of
external state and non-state actors (Lischer, 2005: 34). However, Lischer differentiates the
importance of socioeconomic factors in influencing different types of refugee violence. For example,
socioeconomic factors are better for explaining refugee crime rather than refugee militarisation
(Lischer, 2005).
Leenders (2008) supports socioeconomic explanations for conflict betw een Iraqi refugees in Syria,
following the US led invasion in 2003. Leenders (2008) believed failures to meet basic humanitarian
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needs for the Iraqi refugees in Syria, may have triggered violent conflicts over scarce resources.
However, poor socioeconomic conditions were directly related to the political context in Syria at the
time. The receiving states’ gradual tightening of the borders for Iraqis, regular police raids, unequal
access to resources and protection against the influence of international NGOs, all contributed to
worsening living standards.
3.2.5 Socioeconomic influences
Socioeconomic explanations of violent conflicts are distinct to Collier and Hoeffler’s (2004) idea of
economic greed as they usually involve a distinct grievance. Typically grievan ces are created by
deprivation of basic needs and freedoms, or relative deprivation, which is a perceived injustice from
horizontal inequality (Coccia, 2017; Cramer, 2003; Fajnzylber, Lederman and Loayza, 2002). Coccia
(2017) outlines how a growing body of academic literature is showing that poverty, and horizontal
inequality, can be directly linked to increases in violent behaviour among opposing groups. Mead
(2017) refers to Gresham Sykes’ idea of the inmate code formation as a coping mechanism to the
deprivations of incarceration. The inmate code utilises violence and coercion to improve
socioeconomic resources, since alternative methods are unavailable (Mead, 2017). Comparisons
with refugees and inmates can be made in their shared illegal statuses; resul ting in dispossessed
liberties and heavily policed environments. Agier reconfirms the deprivations of exile,
“all energy that is left is focused on a strategy of mere survival, physical and biological, to protect
and feed oneself in the absence of any project for life”
(Agier, 2010: 31).
Inequality or relative deprivation can lead to violence because it both compounds poor
socioeconomic conditions and increases perceptions of injustice. Social tensions increase when
individuals with low socioeconomic backgrounds feel dispossessed when comparing themselves to
those of higher economic statuses (Coccia, 2017). However, Keen (2012) and Stewart (1998) state
that when the feeling of inequality is present between social groups that violence is more likely.
Horizontal inequality is more visible and perceptions of unfair and unjust political, economic or social
systems become more apparent.
3.2.6 Psychological explanations of violence
Violent behaviours and aggression are often manifestations of negative emotions such as fear, stress
and frustration. These emotions are instigated and intensified by deprivation and perceptions of
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injustice from horizontal inequality (Coccia, 2017). Jensen (2011) adds that this can often only be a
partially conscious reaction to injustice; implying violent conflict is not always rational.
DeWall and Bushman (2011) proposes that social cooperation is an evolutionary means for human
survival. Thus, not belonging to a social group can heighten an individual’s threat perception. DeWall
and Bushman (2011) further suggests that social rejection, or a lack of belonging to a social group,
can cause an individual to feel anxious, stressed, depressed, or angry. These emotions can lead to
violent behaviours. In addition, it has been proven that havi ng peers involved in violent conflicts,
gangs or organised crime, directly increases the likelihood of an individual to follow suit (Wright and
Fitzpatrick, 2006). Dona (2010) argues that social displacement, from geographical dislocation is
inseparable with psychological displacement. Consequently, social disconnection with host societies
is one of the main factors attributed to high levels of mental illness among resettled refugees in
Sweden and Norway (Sundquist et al, 2000). Agier (2010) argues that any states of aggression,
depression or intolerance in refugees come from a life outside the ‘nomos’. Unstable environments
of linguistic, ethnic and political heterogeneity make it difficult for refugees to form new and positive
social identities. Jensen (2011) adds that discourses and ideas of othering can strengthen group
formation and identity, particularly in unstable or competitive environments. This idea suggests that
there is an increased risk of othering in environments experienced by refugees.
3.2.7 Concluding remarks
Causes for violent conflicts are highly disputed in the academic literature. The disagreement
predominantly results from differing theories. These include a rational cost-benefit analysis for
financial gain, versus propositions suggesting violence as a psychological response to grievances
resulting from political and socioeconomic injustices. These seemingly competing ideas should not
be exclusively considered. There may be multiple motivations for violent conflicts to occur. An
example is a greed-driven warlord that pushes violent agendas by mobilising collective grievances of
injustice, or constructing notions of othering in order to form a strong in-group identity. In addition,
an individual’s violent behaviours resulting from grievances may involve either a conscious or
unconscious cost-benefit analysis of one’s action.
Within the context of causes for violent conflict between refugees in Patras, the literature suggests
that criminalisation, in combination with a repressive regulatory response, can lead to an area open
to violence, and at risk of becoming a market of violence. Markets of violence are highly profitable
social systems, characterised by violence between competing social systems and for internal
discipline. Illegal trade does not guarantee the presence of violent conflicts by itself, and a market of
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violence only exists if the necessary political and economic conditions are present. This includes
political conditions that delegitimise the rule of law, reducing the likelihood of peaceful conflict
resolution. In addition, when deprived socioeconomic conditions and horizontal inequality are
present, feelings of frustration, othering, and anger can manifest.
Therefore, it can be hypothesised that criminalising refugees and politically motivated regulatory
responses, such as the heavy militarisation of borders, creates an exploitable resource and ‘areas
open to violence’. These factors further foster an illegal people smuggling trade and, in combination
with socioeconomic deprivation, increases the risk of a market of violence. Such conditions heighten
grievances and interconnect with negative psychological emotions and behaviours like othering and
feelings of social rejection. These emotions and behaviours can be manipulated and mo bilised for
economic gain by people smugglers.
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Chapter four- Methodology

This study has been qualitative in nature, based on collecting primary data using ethnographic
methods and analysed with a general inductive approach (Thomas, 2006). The study took place in
the port city of Patras, Greece over a four week period between July and August 2018. Data was
collected using a combination of participant observations, informal conversations and in depth
semi-structured interviews. The information was recorded with field notes, voice recordings, a daily
field diary and online messaging.
4.1 Reasons for the methodology
A qualitative paradigm was chosen because it is a richer way of understanding and portraying an
individual’s ideas, beliefs and emotions (Walliman, 2010). Qualitative research gains a nuanced
insight into the dynamics of violent conflict from participants’ own perspectives. It is acknowledged
that a qualitative approach sacrifices the potential scope of a quantitative study and reduces the
ability to conclude broad generalisations and trends (Silverman, 2017). However, this research aims
to challenge the existing homogenous discourse of refugees in contemporary society and move
beyond dehumanising stereotypes (Williams, 2006). In particular, narratives of violent conflict
between refugees are often used to forward right wing rhetoric, or largely ignored in order to
continue more liberal perspectives (Karas and Bock, 2018; Olga, 2013).
Ethnographic methods of data collection were subsequently adopted. This was because an
ethnological approach focuses on participants’ own interpretations of their behaviour, avoiding the
direct imposition of external theories. In addition, it is an approach that regards the social, cultural,
and economic context as equally important as the actions it studies (Walliman, 2010).Therefore,
semi-structured interviews, and informal conversations with refugees in Patras, were adopted.
These methods were used to capture the refugees’ own voices, presenting their lives through their
own stories (Plummer, 1995). In addition, participant observations were used to provide a broader
understanding of participants’ actions, and external influences, in relation to their narratives. This
method provided a degree of data triangulation (Guthrie, 2010).
In general, the asylum seeking and refugee experience (acknowledging that this could be considered
as homogenising discourse) is frequently characterised as an environment with little trust (Agier,
2010; Turner, 1995; Williams, 2006). Therefore, the use of ethnographic methods was also an
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attempt to increase trust, which would allow a more meaningful picture of the causes of violent
conflict between refugees.
“The unions researchers form in the field are critical pathways through which perceptions are
formed, and thus, can significantly enhance or hinder the process of building credible knowledge in
all sorts of ways”
(Sriram et al, 2009: 3)
4.2 How the data was collected
Throughout the data collection, I volunteered with FoodKind and cooked meals for displaced people
with other volunteers. This allowed me to build familiarity with both refugees and volunteers. I was
able to socialise with refugees when food was delivered once a day, when the doctor provided first
aid and when we gathered at night in a nearby park. On average, I would spend about six to seven
hours per day with different groups, amounting to approximately 150 hours over the four weeks. For
the first week, trust was built, and questions about violent conflict were kept to a minimum. Field
observations were relied upon to collect data during this week. My motivations for conducting
research were kept as overt as possible at all times. However, in practice, with language barriers and
the coming and going of people day to day, this may not always have been possible.
Sampling for semi-structured interviews relied upon those that were willing, or able, to spare some
time and had a good level of English or French. In reality, conducting interviews proved quite
challenging. The recent police crackdown in Patras, meant that not many of those left had a good
standard of English or French. In addition, on several occasions when a participant had agreed to be
interviewed, they were arrested, or had been successful in boarding a ship, before the interview
could take place. Poor levels of trust also hampered conducting formal semi-structured interviews.
Six interviews were conducted, for one to two hours per interview, but some consisted of
interviewing a small group rather than one person. However, informal conversations were numerous
and recorded in a field diary every evening. Data collected from these conversations were often as
insightful and in depth as data collected from semi-structured interviews. Participants felt more at
ease in a more familiar format. Two long-term volunteers were also interviewed because they had
witnessed and experienced violence between refugees during their time in Patras .
4.3 Analysis
A general inductive approach was used to analyse data. This is a set of procedures for analysing
qualitative data guided by specific objectives. It was chosen as it incites dominant, common and
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important themes to emerge from the raw data and inform the research findings. Other more
deductive methodologies can restrain, ignore or reframe these themes to fit preconceived theories
or hypotheses (Thomas, 2006).
The analysis consisted of collecting raw data, namely a field diary, field notes and interview
transcripts. Each piece of data was then read through individually, emerging categories developed
and segments grouped together by theme. The different themes were then further reduced and
merged horizontally with themes from other data sets. A model or framework was produced that
captured the subjects that were judged to be the most prevalent and important. However, a caution
with this approach needs to be acknowledged; the findings could be affected, by my own
preconceptions and experiences ( Thomas, 2006).
4.4 Further limitations
The main limitation of this study may lie in its breadth and scope and therefore, the ability to
generalise for other refugee contexts within the EU. However, replacing this limitation with
individual narratives and detail is also potentially the study’s strength. Initially, semi-structured
interviews were going to be the main method of data collection. This was to be in combination with
interviews from aid workers, who had extensive experience working with refugees.
As mentioned before, hostile and unstable environments, created by heavy policing, meant that
formal interviews were difficult to collect. At times, police aggressively warned against entering
certain perimeters, claiming it was trespassing or that the building was deemed unsafe. Research
was prohibited because, understandably, some participants would be unwilling to leave the relative
safety of their shelter. On other occasions, police would raid while a conversation or interview was
taking place and, in an instant, everybody would scatter and hide.
In addition, many aid workers did not respond to requests for interviews, or initially agreed then
declined after hearing the subject matter. This was perhaps a reluctance to highlight a topic that
could fuel right-wing narratives (Karas and Bock, 2018). More time would have been needed to build
trusting relationships. In the end, it was decided that while accounts from other locations may have
been useful for comparisons with Patras, they would offer limited, generalised opinions from a
different context. A stronger way to draw further conclusions from the findings would be a similar
qualitative comparison study in another location, or several locations, within the EU. Unfortunately,
this kind of comparison was not possible within the time scale and funding available for this study.
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4.5 Ethical considerations

Given the sensitive nature of the subject matter all participant identities are kept
anonymous throughout. My motivations and intentions were kept as overt as possible at all
times during the study. Participants being interviewed were made aware that they did not
have to answer any of the questions and could end the interview at any point.
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Chapter five- Findings

The refugees in Patras were split into five main groups. The North African squat was a group of ten
to twenty refugees, predominantly from North African countries. They lived in an abandoned
building close to the new port, but normally tried to board ships to Italy from the old port. The
Sudanese were a group of six Sudanese men living in a small compound also near the new port. They
had been there for several years. Most of them had refugee statuses and normally did not try to
board ships that came into the port. The small factory consisted of approximately thirty men. The
majority of these men were Afghan, some were Pakistani and at times one or two were Iranian. They
lived in an abandoned factory very close to the new port. The big factory consisted of ten to twenty
Afghan men and one Algerian man. They also lived in an abandoned factory close to the new port.
Finally, the Praksis group had about twenty Afghan and Pakistani men who slept in the fields,
without shelter. Every day, they came for a shower and to receive food from Praksis, a Greek
refugee organisation.

Figure 5 annotated street map of Patras
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5.1 Part 1: Hostile and Unstable environments
One of the strongest recurring themes has been the inherent violence faced by refugees and existing
within their lived experiences. Violence was present in participants’ reasons for flight, their
dangerous journeys to Greece, their poor living conditions, lack of services and hostility from host
countries. It is within this context that further findings and discussions on reasons for conflict
between refugees must be firmly grounded.
5.1.1 Poor living conditions
“It is not living conditions for a human being. Some of them are living in the streets in corn fields and
others are in abandoned factories”
(Long term FoodKind volunteer)
The living conditions of almost all those observed during the research process were very poor. Some
refugees were better off than others as they had regular shelter; those that did not have regular
shelter had access to a warm shower whilst others did not. The North African squat and the big
factory did not have access to running water. The Praksis group only had running water when they
used the organisation’s facilities. One common problem was health and sanitation. Many
complained of itching, which was usually a result of having scabies, a highly contagious infestation
that can be a result of unhygienic living conditions. The environment that these groups lived in made
it difficult to treat the problem without removing those infected. Another issue was the lack of
safety measures in the building that the North African refugees were housed in. The building was
deemed unsafe and an earthquake hazard. Additionally, the inside of the building was littered with
rubbish and broken glass lined the floors, similar to the conditions of the two abandoned factories.
“When I’m walking on the street I don’t wear good clothes so when I cross the road people see you
and they don’t like us because of this”
“We need good facilities to make things better. In Greece and Italy they don’t have good facilities for
refugees”
A poor and unhealthy living environment was only one manifestation of the violence of participants’
lived experiences as refugees.
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5.1.2 Violent beginnings
Refugees’ violent causes for flight were strongly evident. The vast majority of participants had left
their country of origin because of a threat against them or their families. On one of my first evenings
in the park, a Pakistani refugee began showing me photographs and news articles of bloodied, shot
and dead men. He then proceeded to tell me the reason why he left Pakistan. The following is an
extract from my field diary (Day 2):
His family had been accused of informing police of a well-known “mafia” family, which dealt in illegal
drugs, something Talha completely denies they did. His cousins were then shot dead when they were
leaving a mosque and his uncle was badly injured. He said this family were very well connected and
were after him next. Fleeing to another city wasn’t an option as they could easily find him so he fled
the country.
This information was volunteered and out of context with the conversation we had been having up
until that point. He had also explained that prior to this incident he had applied and been accepted
to Liverpool University, but was denied a study visa by the British government.
As the large majority of refugees in Patras are Afghan, the Taliban were often cited as people’s
reasons for leaving their country. Even those that spoke little to no English knew how to say,
“Taliban are big problem” and most had left because of violent encounters with them. One evening,
a participant, who was a police officer in Afghanistan, pointed to his neck and with a smile,
highlighted a scar across his throat. He told me that was where the Taliban had cut him after an
assault. Another told of how the province he was from was attacked and subsequently controlled by
the Taliban. He was then threatened and badly beaten because he was an English teacher and
“English shouldn’t be taught as it was a European language”. Yet another young man, who was only
nineteen and preferred not to talk in front of others stated:
“I left my country because my father worked for the government of Afghanistan as a police officer in
Kabul airport but the Taliban told my father to leave his job but my father didn't accept this. ”
The Taliban increased their threats and he was forced to leave with his father, mother and younge r
brother. He went on to describe how he was separated from his family when crossing the border
into Greece:
“I separated on the way from my family in the forest and I lost my family. And now I don't know
where is my family and I’ve been in Greece five month[s].”
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5.1.3 Violent journeys, hostile hosts
The above story is not only an example of the often violent reasons for why people leave their
countries of origin, but it also highlights that it is only the beginning of more potential hazards and
violence. It was evident that for many refugees, their journeys to Patras and experiences whilst
arriving there had been dangerous and unstable. For the vast majority of participants, the journey
consisted of leaving Afghanistan or Pakistan to Iran, Iran to Turkey then, often after an extended
stay, Turkey to Greece. The minority of the refugees that came from North African countries or
Sudan also passed through Turkey on their way to Patras. Many claimed that Iran was a hostile or
dangerous country to pass through and that they crossed the country in only a number of days. One
participant described the immediate dangers when crossing into Iran and getting onto the back of
one of the awaiting pickup trucks:
“There’s space for 10-15 boys in the back but there are 30 or more boys. I can’t even move my feet.
They drive very fast so fast that people fall out and some die. The car doesn’t stop if so meone falls
out.”
Many also told me how they would be taken from the border in these trucks to an unknown house;
there they would be locked in by smugglers until they were told to move to the next location. This
location would necessitate being squeezed into the boot of another car for hours until they reached
the next house. A young man aiming to join his relative in Belgium and study to become a doctor
told me of his observations in Iran:
“The journey through Iran was ok but the people there are so hard. If the police catch you there, they
will take them and kick them and beat them then put them in jail for three or four days then deport
back to Afghanistan”
The majority of conversations and interviews with participants revealed stories of violence,
avoidance, arrests, harassment and uncertainties from authorities in Patras. It became clear that
border crossings were the most policed and most violent elements of the journey.
“When I cross I feel bullets passing by, some people say its rubber bullets or what but I don’t know.
We were walking twelve hours. I knew fifteen boys who were killed near the border. People of Iran
very bad, if you walk very slowly they will just beat you. In Turkey I saw many guys bleeding from the
head, from crossing from Iran”
The increased militarisation of borders meant people needed to increasingly take greater risks in
order to successfully cross the borders. Many participants told me how they had to cross the Aegean
32

Sea to get into Greece. One man said his boat, like many others, had capsized near land, but he was
luckily rescued. Another told me of his crossing via the ‘land’ route, the Evros River:
“For nine months I tried to come to Greece but every time I tried the police caught us and took
everything from us. So I went back and worked for one month and tried to cross aga in and failed. So
finally we came by ourselves. We divided our money and we bought a boat. I knew many people who
died in this water; there are trees that can puncture the boat. None of us know how to swim but we
don’t have another way to cross. I see many boys who tried to cross the river but they died. I know
it’s a difficult way but we don’t have any other way”
5.1.4 Violent Criminalisation
In Patras, running from and avoiding the police was a daily occurrence, so much so that it would be
common to regularly see people go missing for a few days before re -emerging. Since the
‘evacuation’ (see Background), the police had adopted a tactic of arresting refugees and putting
them on buses to Athens. The majority of them would return a few days later once they had raised
or borrowed the bus fare back. On several occasions, when sitting in the park or waiting while the
doctor administered first aid, police would come in convoys of cars and bikes. Immediately, the
group I was with would drop what they were doing and disperse, sometimes getting pursued and
caught, sometimes escaping. Other times, there would be a large number of refugees, but not
enough police. Thus, when the refugees were told to move or leave the park, some would simply
shout back, “No problem, we’re having tea!” while pointing to their cups and carrying on. In
particular, the group from the small factory were so successful in avoiding bei ng caught by the
authorities that one of them told me:
“The police in Patra are ok, just every morning they come, but up until 12:00 pm we are sleeping and
we have somewhere to hide. Actually one police man said to us please just send us three or four
refugees and we’ll take them to Athens and tomorrow they’ll come. We said ‘Ye no problem. You just
give them the money to take the bus back’. But they won’t.”
This highlights the pressure for the police in Patras to make arrests. It also describes a relatively
moderate perception of the actions of Greek police , compared to perhaps more heavy handed
authorities experienced elsewhere. However, I regularly observed the treatment given to people as a
result of injuries sustained by running from the authorities. One of the refugees, a former amateur
boxer, pointed to his badly injured hand. He described how a police car had driven over it during a
pursuit. Police intimidation, while mild in comparison to their treatment of refugees, was also aimed
at the volunteers. Police frequently stopped them and demanded for identification checks and
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responded aggressively to their questions. In one instance, two volunteers could not produce their
identification immediately. They were arrested and taken to the police station with two other
volunteers, who had proper identification documents. Though they were eventually released, this
situation also demonstrates the uncertainties of laws and legal rights This further contributes to
creating an unstable and untrusting relationship between authorities and refugees.
“Greece and especially the police [are] different to the rest of Europe. If you’re in Italy and have your
papers they leave you alone and don’t have any problems. But here the police are racist and will hunt
them”
“When we go super market or restaurant to take food or another things that we need, police didn't
let us and I run away from police about three or four times”
“The police came in the night one week ago, we didn’t see them just heard their radios. When we
woke three Algerians and one Moroccan guy had been taken”
“If they [police] catch me they put me in jail for one day and release me but my friend was caught
and sent to the camp. We are the same we don’t have any difference”
“Here there are no rules, the police don’t know the rules they don’t know anything. If they want to
catch you they catch you if they want to release you they release you”
Mistrust of the police, was evident when two Norwegian journalists came to the small factory to ask
questions for a news report. The refugees were initially reluctant to speak with them. When one of
the journalists approached me, I was quickly signalled not to answer their questions. Eventually, the
refugees began to trust the journalists after they spent a longer time at the small factory. When the
police arrived, they did not pursue arrests. Many of the refugees told me that this was becau se the
journalists were present.
5.1.5 Instability, uncertainty and misinformation
It also became clear that refugees, not just the police, were confused about laws, policies, rights and
procedures available. Most new arrivals to Patras either possessed or were in the process of seeking
a white card (International Protection Applicant Card). The card allowed applicants to remain in
Greece for up to six months. It provides, freedom of movement within the country, unless
specifically stated, and prohibits refugees from trying to leave the country. Also, the card is
supposed to grant some employment rights, as well as protect against being detained (Asylo.gov.gr,
2018). However, the exact rights and benefits available were often only partially known, or simply
not applicable in reality. The protection it is supposed to grant, particularly from being forced into a
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camp or detention centre, was the most common reason cited for seeking the white card. The white
card meant that by proxy, asylum in Greece was sought, despite the overwhelming majority wanting
to seek asylum elsewhere. Those that had not received the card yet often refrained from trying to
smuggle onto ferries bound for Italy. This is because they were afraid of being caught, and therefore
receiving a prison sentence by being sent to a camp. In addition, some believed that having a Patras
address, as well as the white card, would stop police sending them to Athens; in practice it seemed
this was sometimes the case, sometimes not.
The atmosphere of instability and uncertainty was interlinked with hours of inactivity and boredom .
Refugees would have to hide from police and wait for a good time to sneak onto the ferries. The toll
of the increased heavy policing and daily life for refugees in Patras, particularly those that have been
there for a long time, was expressed by a Moroccan participant:
“I feel stuck here and that’s part of the refugee feeling. At first when I arrived here I took meds like
painkillers etc. but the doctor told me to stop taking them because I was fine and healthy. But the
problem is because I’m stuck you always have the same life. Every day is the same you have no job or
activity to give purpose to your life. Someone wants to do something good for his life he wants to
work, even seeing another Moroccan working is good it’s good to see someone doing something.
Every day the ferries come and go, come and go”
Instability, distrust of authorities, and the heavy financial cost of the journey meant that stories of
exploitation were common. The same man as above was so desperate to get a white card, he paid
someone he called a lawyer $1000 when he first arrived in Patras. He was promised this card would
allow him free movement and the ability to work, as well as a coveted Patras address . He did not
know at the time that it was free from the Greek authorities. Many told of their exploitation when
working in Turkey:
“Some factories would not give us money. After a month we went to take our salary and they would
just refuse to give money even after working too much. So we didn’t have the papers or the means to
complain or fight these decisions we just had to leave and go another place”
Others told of more disturbing episodes:
“Turkish people were bad to us. If you don’t know anyone in Turkey people can come up to you and
tell you to go with them and they take you into their home and tie you up and tell you to call your
home for 10,000 euros and they beat you very badly. If you see boys here they are beaten very
badly… their backs very bad. They take an iron rod heated up and scar them”
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“Some guys in Turkey were thieves, for example at night at nine or ten o’clock you go to a shop and if
they see if you’re a refugee they beat you and take your things. It happened once to me and another
[time] I escaped”
Undoubtedly, the most common form of financial exploitation refugees faced were the required
payments to smugglers in order to obtain permissions and assistance crossing borders.

5.2 Part 2: Refugee need and Smuggler greed
The business of irregular migration was strongly evident in the findings and observations . A
significant amount of violence between refugees and with host communities or authorities has, in
large part, financial implications and motivations.
5.2.1 Financial motivations
As previously stated (see Background), both the police and smugglers’ actions in Patras are largely
financially motivated (Keep Talking Greece, 2018b; Mogiani, 2017). The smugglers can make huge
profits because there is an abundant supply of irregular migrants having to pay high prices . The
police and Patras authorities are largely reliant on appeasing powerful and lucrative shipping
companies.
Although the vast majority of participants in Patras had left their country of origin because of
violence, their goal to reach Western Europe was often financial necessity. They wanted, and
needed, to create a new life where they believed they could gain employment. Earning enough to
support their families, who had often not fled with them, was a crucial motivation for reaching
Western Europe.
“I’m not happy here if I happy in my country then why do I come here? My family is [in] Pakistan
nobody wants to leave their family. If they leave their family they must have some reason”
“The most important thing there is no job here in Greece. Everyone comes here to support their
families and if there are no jobs they need to leave”
“I left Turkey because there were jobs but they paid very little amount. It was just pocket money I
can’t send to my house or my family to support them”
Many had stayed in Turkey for an extended period, some a number of months others up to two
years, because they were able to find work with relative ease.
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“In Turkey you don’t have a problem for food because in Turkey there are many jobs, to find a job you
can find in one hour. You don’t have a problem for a house for living you don’t have a problem for
food. If someone knows you they just let you stay in their house”
The motivations for working in Turkey were to cover basic needs, such as food and shelter, and more
significantly to raise the funds to pay smugglers for continuing their journey. Wages were too low to
remain and send money home to their families.
The smugglers’ price varied from individual and country, some told me the price from Turkey to
Greece was approximately 600 Euros, while Patras to Italy ranged from 1000 to 1500 Euros. The
variance in price did not seem to depend on the group, as many agreed that all groups were the
same price. Instead, it simply depended on the negotiation skills of the individual:
“Some guys are paying 1200 or more but I pay 1000. They pay more because some people are stup id”
Despite the high prices, poor living conditions and danger from the police , refugees chose Patras as
it was one of the more favourable financial options:
“I came to Patras because I want to go to Italy. It’s difficult to cross four countries and people that
want to take you through this route they want 3500-5000 [Euros]”
(Referring to the alternative Western Balkan route, see Figure 2)
“The other way is to go through Morocco to Spain but to do that you have to apply for a tourist visa
for one month, but to do this you have to prove you have 10,000 euros in your bank account”
Patras was also a more financially viable and preferable option, as (limited) services were available,
such as food and medical care, provided by FoodKind and DocMobile:
“People prefer Patras even if they are getting sent back or having to run for the police. The guys are
sleeping rough in the bush and hiding in Patras but still Athens was worse. They don’t have food or
shower access there”
Medical services and access to showers marginally improved life for those waiting to cross in Patras.
However, food provision also meant there was less of a financial burden:
“Patras is better for us like FoodKind and Praxis, so for example if they don’t have these where can I
eat where can I get the food because here we don’t have the money so we can’t buy the food ”
“If you don’t have money you have to steal at night. There is no other way. Steal something in the
shops”
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“If there was no food we would just have to pay ourselves but we don’t have too much money so if
we have to buy food everyday it will be too much”
It is unclear if these provisions were used as incentives by smugglers when recruiting new refugees
to pay them, or whether it affected the overall price. In addition, and as described above, the lighter
financial burden potentially reduced the risk of participants being forced to commit criminal acts. It
was also evident when people were caught by the police and sent to Athens, only to return a few
days later. Many expressed that if they were sent to Athens, they would have to steal or sell drugs
to raise the return bus fare. Police would frequently confiscate money and possessions, before
sending people to Athens. However, those that had contacts or family that could lend them the
money, or send it to them, would choose this option. Small dealings in illegal drugs was also
observed in Patras. Some Afghan refugees dealt marijuana with themselves, or with Sudanese
refugees, volunteers or members of the public.
5.2.2 Financial causes of violence
It was apparent that financial need or greed, not only increased the chances of criminal activity, but
also increased the chance of conflict and violence between refugees.
“Sometimes in Turkey if you [are] walking alone at night there are groups of thieves that grab your
phones with guns. They take your things from you, there [are] two or three boys. They knock on the
door if you mistakenly open the door the boys come inside your home and take everything from you.
They are refugees not Turkish”
It is unclear if the ‘boys’ referred to in the previous description, were acting alone or as part of a
larger group. However, it became clear that the majority of violence between refugees in Patras was
a direct result of smuggler groups. There were two main triggers for clashes . The first was that
anyone trying to board ships to Italy needed to pay a smuggler group. The second was, once a
smuggler group had been paid, they had to remain in that group’s territory and only attempt to
board a ferry from their location.
“There are three groups and every group has a knife or something. If [a refugee who hasn’t paid]
walks at night on the train tracks then some boys will come and beat them and tell them why you
haven’t paid one group”
“The bosses have recruiters on the street and they had been recruited and were asked if they wanted
to go to Italy and that they had to pay”
‘They get beaten up sometimes with knives and told to leave Patra if they don’t pay’
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Those that paid were largely Afghans and Pakistanis. They would stay as a unit defined by which
smuggler they were paying and consequently which location they were supposed to use. The groups
that didn’t pay included the North African group and the Sudanese . Both groups largely refrained
from trying to board a ferry from the same port as the smuggl er controlled areas. The Sudanese
claimed they didn’t try to board the ferries at all, and have been in Patras for years. Most have
refugee status and they earn a small living from washing cars and selling tobacco to the Afghans. The
police largely leave them alone. The North Africans, while living close to the ‘new port’ (the port
controlled by the smuggler groups), claim they tried to reach Italy from the ‘old port’, located further
north.
“We don’t try to board at the new port because it is the Afghan zone. If we go to the new port we will
get beaten up because we won’t pay because we won’t pay the stealing mafia ”
The police do not leave them alone.
The North African’s unwillingness to pay the smugglers, created tensions and sometimes conflict
between (mostly) Afghans and North Africans. However, anyone was allowed to pay and join a
smuggler group.
“It doesn’t matter if they are North African if they pay there would be no problems to try at the new
port”
“One of the Algerians was living with the Afghans and it seemed ok. He was there after the
evacuation and I think he’s been there for a long time. I think he pays”
(FoodKind volunteer)
“People from other countries can come no problem if they decide they just contact the smugglers and
come no problem. As long as everybody pays”
This said, throughout the time of research the smuggler groups consisted overwhelmingly of people
from Afghanistan, a minority from Pakistan, and only one or two from Iran. The high percentage of
Afghans in group demographics can, in part, be a result of the high proportion of Afghan refugees in
Greece, and in part, as a result of the smugglers being Afghan themselves. There was evidence that
one of the groups consisted of a majority of Pashtun Afghans and the other Hazara, while the third
was the most diverse.
“The other group is Hazara and this Pashtun because we have different smugglers. They make a
group depending on where they are from”
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Anyone is welcome in the groups, so long as they pay. Therefore, the high concentration of Afghans,
and the different ethnicity of Afghans, can possibly be a result of people using their existing social
networks to contact and locate smugglers (Çduygu, 2004). Igoumanitsa, the city north of Patras, has
a port along the same ferry route to Italy. The city also had a similar refugee group controlled by
smugglers, or mafia as many called them. However, there the mafia was predominantly Kurdish not
Afghan. An Algerian man tells of his attempt to get to Italy via Igoumanitsa:
“In that city I and my friend tried to get into a crate but we were beaten up by the Kurdish mafia
because we didn’t pay”
Trouble between groups of refugees not only came from those that didn’t want to pay the
smugglers, but also from groups encroaching on each other’s territories. Since policing had
tightened, the already difficult achievement of stowing away aboard a ferry, had become more
difficult. However, there was greater competition before the evacuation in May 2018, because more
than 500 people were attempting to board.
“No problems if people try at the same time but every group has one location, so you don’t try and go
inside another group’s location”
“The only trouble is don’t go inside my location. Second they say they want to work alone here”
“Now there are few but there are lots of people before and when there are more people there are
problems because they all want to go to Italy but not enough space”
Protecting territory, and favourable locations for crossing, allowed smugglers to claim they provided
a better service. It also meant they received greater profits. An improved service attracted more
people to their group, but they would often only receive payment from refugees once they had
successfully made the crossing:
“I chose this factory because it is a bit more successful than the other ones. I had a friend that
crossed to Italy two months ago and he told me this factory was more successful”
“We keep our money in a Saraf it’s a shop where we keep our money. If I reach I will call and they
give money [to the smugglers]. If I decide not to cross he [smuggler] will call the shop keeper and say
they don’t want to go”
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5.2.3 Deadly fight between the small and big factories
Therefore, a group with a more successful location would be more profitable. Less competition
would also increase smuggler profits. These were some of the reasons cited for the lethal conflict
between the two factories, in which one person was shot and killed (Keep Talking Greece, 2018a).
“The fight between the factories happened because the small factory had a better chance for getting
on the ferries in terms of location. There were only two groups until the evacuation. There were
around 400 people in the big factory and less than 100 in the small factory when the fight happened.
The guys from the small factory said that more than 100 guys from the big factory went to the small
factory to fight”
(Long term volunteer who visited the factory the day before and morning after the clash)
“Every group wants to be the only group here, so they come at night to be the only group as they
want to work here alone”
“This place (small factory) has good chance for trying to go to Italy because of this some time it
makes war between refugees”
“The problems came about because the other groups wanted to take over the small factory ”
“The Afghan guys killed a man one month ago. They got a gun from a police man they are not sure if
they stole it or gave them some money but he got a police pistol”
The small factory, deemed as having a greater chance of success, had far fewer refugees then the big
factory. This meant that a violent takeover became feasible. A successful takeover would have given
the smuggler in charge of the big factory a financial monopoly. Profits would increase from improved
numbers of successful crossings. In addition, the smugglers could offer an improved ‘product’, as
there would be more space to shelter the growing numbers. The incentive for the refugees
themselves, if they weren’t forced to fight, would be greater living conditions and a more strategic
place to try and board the ships.
5.3 Part 3: Cultural Divides and Othering
Conflict was not strictly limited to one smuggler group versus another, or triggered by payments and
territory. Smaller, more spontaneous, instances of violence would occasionally occur. In one
instance, a Moroccan man was attacked by a group of Algerians staying in the same abandoned
building. He claimed he was attacked because the group were drinking alcohol. They tried to make
him join in, but it was against his religious beliefs. His face had received knife wounds. On another
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occasion, a long-term volunteer described how they had witnessed a fight breaking out in the park
between two Afghan men.
“The fight was over a cookie but people later told us it was going to happen eventually they just
needed an excuse”
A newly arrived man from Afghanistan expressed how he had been staying with six people in a small
room in Athens:
“Three of them were Arabs and they would fight with me a lot. I don’t know why except that Arabs
are just problem. It is all peaceful in the small factory because it is only Afghans here”
As previously outlined, many of these instances could reasonably be explained by stressful and poor
environments. However, they were at times expressed in terms of othering based on people’s
attitudes towards cultural, religious or national identities. The above statement of, “Arabs are just
problem” was an example of this and was echoed on other occasions. As Afghans were the majority
of refugees in Patras, and the smugglers were perceived as Afghan, a lot of discontent was aimed in
their direction. A Moroccan participant expressed the following when explaining why Afghans did
not stay in the North African squat:
“We don’t want money but the Afghans and Kurds want people to pay so we will never agree with
them. Anyone is welcome except Afghans. Afghans are terrorists in the whole world. Pakistanis
different to Afghans, they are better than Afghans. There are problems between Pakistanis and
Afghans. Afghans are a big problem. The Afghans say they are strong and it’s a way they think and
act and if they hit Arabs it can happen that Arabs beat them up because they hear what happens.”
Despite these sentiments, there was a Kurdish man staying with them at the time of the interview. In
addition, a long term volunteer had told me that after the evacuation the same participant as above ,
welcomed two Afghan men into their abandoned building to hide from the police.
Problems between Pakistanis and Afghans were mirrored by a Pakistani refugee’s views about
Afghans in general:
“I have had many problems with Afghans. When I was in Turkey sometimes they pushed us and said
you are Pakistani something something but when I was in Turkey I learned their language. I don’t
want to talk more with these boys, I just talk what I need to. They don’t know the mea ning of who is
a friend”
He also offered reasons why he thought this:
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“If you grow up when people just say come for a fight and you go for a fight how do you know the
meaning of compromise. In Afghanistan they can’t go to school, if they can’t to school they don’t
know manners. Parents give children a gun when they are children. They only know the language of
fight”
Believing Afghans to be less educated was also a reason cited for conflict between them and Syrians
in Athens:
“Speaking to [NGO participant] today she was telling me about violence between Syrians and
Afghans in Athens and saying it was about status. Syrians believing themselves to be of a higher
status and from a more educated background”
(Field Diary extract)
In addition, it was suggested by a Sudanese man who had been living in Patras for seven years that
there’s conflict between Afghans because of religious identity:
“Problems between Afghans, too much fight. Because you have Sunni and Shia Afghans and if t hey
come and stay in the same place, too much problems”
However, a long term volunteer had a different perception:
“I think the Afghans are closer because they stay together and they seem more close to each other.
Like yesterday one of them took food for another”
The majority of Afghans I interviewed, or had informal conversations with, told me they had
experienced no problems with other refugees either in Patras or on their way to Greece. Polarising
othering was not limited to Afghans or Arabs, or solely between refugees:
“Sudanese mix with Afghans and Pakistanis but only when there is a benefit for them. They don’t mix
with them inside their hearts”
“[Moroccan participant] told me he doesn’t like Algerians. They ‘rob all the time.’”
(Extract from Field Diary)
“[Afghan refugee] has been living on the streets with the others despite being granted full refugee
status. He’s not in a good way and is thinking about leaving, nothing has changed for him since he
was an asylum seeker to now; a refugee. It was suggested he moved into the volunteer
accommodation and become a full time volunteer with FoodKind. While most agreed , two of the
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volunteers objected because he was from a “non-European culture” and they wanted to be able to
wear shorts.”
(Extract from Field Diary)
Social mixing in reality had some limitations. Refugees of different nationalities often lived in
different groups. This was predominantly because upon arriving in Patras they would have contact
with a group from their existing social networks. In addition, decisions of which group to stay with
depended on other considerations. These included, whether they were willing to pay smugglers,
which group they thought was the most successful, or whether they simply wanted to stay and seek
asylum, such as the Sudanese group. Social mixing also had limitations because people spoke
different languages (Agier, 2010). Pakistanis predominantly spoke Urdu, Afghans spoke Pashtun or
Dari, and Sudanese and North Africans spoke a version of Arabic. Some were also able to
communicate in Greek, French, Spanish and English. As a result, Pakistanis would often sit with other
Pakistanis when eating or meeting in the park, and Afghans would socialise with other Afghans who
spoke the same language or shared the same cultural origin.
Language and cultural norms may have limited social mixing (Agier, 2010), but there were other
common factors that brought people together. These included religion, shared refugee experiences,
humanity, and benefits to be had from cooperation. In fact throughout my time in Patras
cooperation and solidarity was the most common observation witnessed , and conflict was the
abnormality.
5.4 Part 4: Solidarity and Cooperation
In contrast to my first visit to Patras in January 2018, when there were approximately 350 people,
the general atmosphere was far more relaxed, light hearted and friendly. It would only be
interrupted by the appearance of police. However, for the most part people would talk, joke and
play games with each other. The nightly socialising in the park emphasised this, as it would be a rare
occasion when people from different groups would come to mix with each other. In some instances,
members of the North African squat would join the Praxis group, small factory and Sudanese. The
groups would play football together, drink tea, charge phones and talk with the volunteers.
Sometimes there would be macho displays or play fighting but nothing of any malice or violence.
When people returned from a forced displacement to Athens, or the rare times people succeeded in
reaching Italy, there would be moments of celebration and happiness. Many would introduce other
refugees that they had met in Patras as their brothers.
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“There is not any safety. Nobody cares about them nobody is trying to help them. They help each
other a lot, more than we would do it. I think they are all the time hugging each other and giving
solidarity, it’s very important if they’ve left their family behind. Someone to talk to, it’s important for
their mental health”
(Long term volunteer and social worker)
Solidarity and cooperation, in addition to assisting with mental health and feeling a part of a
community, was also strategically beneficial for crossing borders:
“Every day when I travel from Iran and Turkey there are people from Pakistan, Bangladesh and Iran
and everything was ok there were no problems, everybody works together. Most people help each
other if they don’t help each other you can’t cross from one country to another. For example, if a
police catches us when we are trying to cross the border one refugee will say there are no other
refugees there”
“Two of the younger guys managed to get on the ferry; sneaking on to a container. The containers
are sealed with an iron seal according to one and the authorities don’t check them if they are still
sealed, so they opened it carefully and slowly sneaked inside. Then another man on the outside
closed it behind them so it looked like it hadn’t been tampered with”
(Extract from Field Diary)
“In the park at night if someone asks for me to translate for him I translate it does not matter to me if
he is from Afghanistan or not. For me it does not matter where people are from if I can help I can ”
“I just had a little water but sometimes if you have water the other boys don’t have water so I give
them some, as they have given me”
Ultimately, cooperation was not always made easy by challenging, violent and difficult
environments. For example, heavy financial competition between smugglers and competition for
space on the ferries with other refugees.
“If the police come now and someone drops their phone I can’t help him. If I help him the police catch
me and then there are two losses. He is caught and I am caught”
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Chapter six- Discussion

The findings clearly indicate that the majority of violence between refugees in Patras is caused by
people smuggling gangs with financial motivations. Superficially, it is a rational violence caused by
greed (Collier and Hoeffler 2004), after weighing the risks against the considerable financial rewards
(Fajnzylber, Lederman and Loayza, 2012). A ‘market of violence’ is present in Patras, which the
literature characterises as profitable social systems dominated by warlords, who simultaneously use
violent appropriation and peaceful exchange (Elwert, 2018). Smugglers are the warlords of this
market. It was apparent that most transactions that participants experienced were reasonably
peaceful, provided they paid and stayed within their given territories. However, these rules were
enforced by threats of violence. The threats came from competitor groups in neighbouring
territories, or from ‘recruiters’ violently ensuring new arrivals had picked allegiances and paid up.
The use of violence for group discipline, and to resolve competition, are common characteristics of
markets of violence (Bergman, 2018; Chimeli et al, 2011). Lucrative potential profits increases the
incentive for protecting territories of commercial activity against competitors (Bergman, 2018).
However, violence is not necessarily inherent in illegal trades and is often a consequence or
reflection of the socioeconomic and political environment (Naylor, 2009; Elwart, 2018).
The data collected describes a highly hostile environment dominated by heavy policing and
militarised borders. Refugees were being hunted every day in Patras, and if caught, were deposited
in Athens, or simply released to be caught again. Journeys from their countries of origin had involved
being shot at, forced into overcrowded cars, dangerous and traumatic water crossings, and violent
financial exploitation. These stories are not unique to refugees in Patras and are widely documented
(Agier, 2010; Jones, 2016; Walia and Smith, 2014). The militarised response presented is part of the
wider context of criminalisation and political will to ‘deter’ refugees from entering the EU (Jones,
2016). This policy, as Czaika and Hobolth’s (2014) study clearly indicates, simply increases irregular
migrants and fuels the smuggling trade. This trade is but one aspect of the commodification of
refugees. The others include, privatised security firms and an easily exploitable and unregulated
labour force (Cduygu, 2004; Jones, 2016; Lischer, 2005 Walia and Smith, 2014). Despite this, media
and politicians are quick to blame smugglers for the violence and deaths of refugees (Bulman, 2018;
Carver, 2016; de Haas, 2015; France 24, 2018). The treatment from police and authorities was the
single greatest complaint and grievance by participants in the findings. Regulatory violence, not only
leads to the illegal smuggling trade, but can also be blamed for creating ‘areas open to violence’. An
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area open to violence transforms an illegal trade into a market of violence by delegitimising the rule
of law (Elwart, 2018). The grievance felt by participants is a perceived injustice by authorities that
Zapolski (et al, 2017) and Naylor (2009) argue directly increases the likelihood of violent conflict.
The political and regulatory response in Patras also meant that socioeconomic conditions were very
poor. The Praksis group, for example, had access to hot showers and running water once a day,
whilst other groups had a roof over their heads. Most did not have much money to afford food or
other necessities, and would have their possessions confiscated if arrested. In addition, information
about rights and the process of asylum in Greece was also very unclear in many participants’ minds ,
and left them vulnerable to exploitation. The literature highlights how deprivation and horizontal
inequality can lead to grievance and violent conflict (Coccia, 2017; Cramer, 2003; Fajnzylber,
Lederman and Loayza, 2002). Perceived injustices and a lack of basic needs can lead to stress and
frustration, which may ultimately manifest itself in acts of violence (Coccia, 2017). It is more likely
when alternative peaceful methods of improving these deprivations are not available (Mead, 2017).
On occasion, smaller spontaneous incidents of violence, between individuals of the same location,
were indicated in the findings. These conflicts were not directly related to smugglers or financial
gain, and it could be suggested that socioeconomic grievances may have played a role. Othering was
also seen, as complaints were sometimes blamed on nationalities, cultures or ethnic groups.
Identities are difficult to form in hostile, unstable environments (Agier, 2010) . Therefore, an
explanation for othering can be given as a method to form and solidify illusive identities (Jensen,
2011). The damage, anxiety, and aggression caused by social rejection (DeWall and Bushman, 2011),
in addition to the safety provided by being part of a strong group (Collins, 2009), meant forming
group identities was important for participants. Socioeconomic grievance and othering is also useful
in a market of violence as they can be used to mobilise groups for financial gain (Elwart, 2018).
Something which was seen in Patras, as violence could erupt between refugees if territories were
crossed. This was a manifestation of smugglers mobilising group identity, ultimately for their own
financial benefit.
The previous ideas were most embodied by the lethal conflict between the two factories in May,
2018. The potentially more successful location of the small factory, led to the big factory coveting
this space, and claiming it through violence. The violence was driven by smuggler greed for a
monopoly. A monopoly would yield more chances of successful smuggling, and therefore offer a
greater product. Horizontal inequality between the factories, in addition to group identity and
othering, were used by the smugglers. It was grievance mobilised for violence to benefit of greed.
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The fact one factory outnumbered the other four to one also meant that victory from violence
through a cost- benefit analysis became more viable (Collins, 2009).

Chapter seven- Conclusion

This dissertation aimed to address the contexts and underlying causes of violent conflict between
refugees in Patras, Greece. The background research highlighted that the problem exists and
violence occurs, sometimes resulting in death (Keep Talking Greece, 2018a). The literature review
revealed that plenty has been written on the violent inceptions of forced displacement , and the
subsequent violent journeys. There is also abundant research on theories of violent conflict , from
causes of civil war to organised crime and the psychology of violent acts. However, little has been
done in addressing the causes of violent conflict between refugees. This study contributes towards
this gap by focusing on the circumstances in Patras, Greece. A greater insight is sought for the role
militarised borders, criminalised refugees, and smuggler enterprises have in fostering violence. It
aims to address these issues by providing a human-centred perspective of refugees’ lived
experiences and socioeconomic conditions, utilising their own voices.
Initially, my aim was to explore the explanations of violent conflict between refugees given by media
reports and politicians as they seemed wholly unsatisfactory. Smugglers or poor conditions were
normally to blame, but it only appeared to provide a very small piece of a large puzzle. Indeed, on
face value, the main conclusions that could be drawn by the findings are that violent conflicts in
Patras are largely caused by smugglers and poor conditions. However, this would only be a partial
explanation. Both the context of refugees in Patras, and theories of violent conflict, are extremely
complex. Blaming smugglers and poor conditions masks the underlying political and economic
context. The political and economic contexts, 1) lead to the existence of the illegal smuggling trade
and poor socioeconomic conditions, and 2) explain why these factors can cause violent conflict
between refugees.
The findings and literature suggest that it is the systemic, politically motivated, criminalisation of
refugees and the resulting militarisation of borders, which creates an environment conducive for an
illegal smuggling trade. Poor living conditions and an unregulated trade are created by a
combination of an overwhelming determination to reach Italy, and a repressive police regime.
People seek out smugglers to cross borders undetected. Grievances against police treatment, social
rejection, deprivation, and horizontal inequality are created and increase the risk of violence. These
grievances are mobilised by smugglers to recruit new refugees, secure territories against
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competitors, and procure new locations for increased profits. A market of violence manifests and
perpetuates. In the hostile and unstable environment othering can take place. Therefore, stress,
injustices and frustrations can be blamed on groups defined by their national, cultural or ethnic
identity. As a result, smaller fights and brawls can break out, but are not common occurrences. The
status quo in Patras is solidarity and cooperation between refugees, particularly as this can assist in
successfully overcoming system repression. However, militarisation and the hostile environment,
means cooperation and solidarity are not always allowed to thrive.
It seems clear that the main recommendation to be made from this dissertation in reducing violence
between refugees, is legalising and regulating legitimate routes for refugees to enter and move
across the EU. However, given the political climate there may be more practical recommendations to
be made. Firstly, improving and regulating the socioeconomic conditions of refugees may assist in
reducing violent conflict. Secondly, an increase in education and information about rights and
options available to refugees could improve the situation, and reduce the smuggler trade. Finally,
safe spaces and environments where refugees can mix with othe r groups of refugees, without fear
of being caught by authorities, may reduce othering and therefore intergroup conflict. In order to
draw firm conclusions and make wider generalisations for refugee conflict, furthe r comparable
empirical studies in additional contexts are required.
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