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Abstract
The purpose of this study is to investigate how Syrian refugees in the UK perceive home return as
well as exploring their intentions to return. It also aims to examine the development of Syrian
transnational communities. Furthermore, the research tries to understand the refugees’ return
intentions through the phenomenon of transnationalism.
Fourteen semi-structured interviews were conducted with Syrian refugees and asylum-seekers in the
UK in person, over the phone, and through video calls. The research has adopted a qualitative
approach in order to analyse the collected data by building in the participants’ narratives, thoughts,
intentions, and desires. The analysis of the study tries to understand the displacement journey of the
refugees, the way they think about return and on what basis they take their return decision, their
intentions to return back to Syria or stay in the UK, the push and pull factors, their transnational
activities, and how these activities affect their intention to return.
The findings of the study reveal that the decision to return is quite complex for the participants and
carries a great deal of uncertainty. Although the majority demonstrated their intentions to return to
Syria, these intentions were always interconnected with several concerns such as security, economic
and cultural considerations. Moreover, the study reveals that Syrian transnational ties are still poor
and their activities are limited to socio-cultural activities and some economic ones. Importantly, it
shows how the social breakdown of Syria is reflected in the diaspora community restricting the
growth of the Syrian transnational community.
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Chapter 1. Introduction
1-1 Introduction
According to (UNHCR, 2017), there are 10,669 Syrian refugees in the UK out of 952,446 refugee in
Europe. They form the fifth largest group of asylum applicants in the UK (House of Commons Library,
2017). Syrian refugees in the UK have their refugee status recognised through either the Syrian
Vulnerable Persons Resettlement programme (VPRP) or through other routes that refugees take to
reach the UK and apply for asylum. The UK government’s target is to resettle 20,000 Syrian refugees
in the UK by May 2020 (National Audit Office, 2016).
Discourse around the refugees’ return has started to emerge recently after Germany launched a
€150 million aid package for returning immigrants to help failed asylum seekers and immigrants
return home (AFP, 2016). In fact, cases have been registered where some Syrian refugees returned
home voluntarily. The Refugee Council Foundation in Berlin stated that “the phenomenon of Syrians
returning home from Germany is not new. It has been happening more and more over the past
couple of months.” (DW, 2017). Moreover, the Syrian government renewed the invitation of the
refugees to return to their country. The Syrian foreign minister “stressed the country was ready to
receive them and grant them a dignified life” (Dailymail, 2017). However, the conflict in Syria is still
ongoing and the security situation is not stable in most of the country. It will be really interesting to
explore this area and look at the factors that make Syrian refugees return to their country even in
this situation. It is arguable that the security situation might not be the main hindrance of the return
and several factors change the refugees’ return intention. Presumably, the large number of Syrian
refugees in exile is making them live a transnational life and facilitating the creation of the Syrian
diaspora’s home regardless of the geographic borders where Syrians are mitigating their
homesickness and trying to fulfil their cultural, social, and economic needs. This has been argued by
Koser and Al-Ali (2003) “living a transnational life is often the practical reaction the refugees would
have to the fact that they are living in exile facing struggles in return and trying to alleviate the pain
of being expelled from their community”. The research will try to investigate this in relation to Syrian
refugees’ context in the UK and explore the differences in desires and perceptions between male
and the female refugees as well as single and married ones.
1-2 Research Significance and Questions
It is important to begin the academic discourse on the Syrian refugees’ return by exploring the
hidden patterns in their relationship with home, their intention to return and their ability to adapt
and create transnational communities across the globe. This will set the foundation for sorting out
1

the issue of the refugees’ return in the dialogue of the long-waited peace agreement as well as the
potential interventions for the international organisations concerned with the Syrian refugee crisis
especially in the UK by understanding what the refugees really want.
For the sake of the above, this study intends to develop a better understanding of the return issue
and Syrian transnational communities by asking the following questions:
1. How do Syrian refugees in the UK perceive returning home?
a. How do they think about the decision? On what basis?
b. Do they actually want to return to Syria? If yes, why? And if no, why not?
c. What are the main considerations refugees take into account when thinking about
returning home? What do they expect from going back home?
d. How has their intention to return changed over time since they arrived in the UK?
e. What are the differences between single/married and male/female refugees?
Where do these differences come from?
f.

How does the refugees’ intention to return back home change with their ability to
speak English, find work in the UK, and integrate with the host community?

2. To what extent do the Syrian transnational communities play a role in giving the Syrian
refugees a sense of home and impacting their intention to return?
a. Are Syrian refugees in the UK living a transnational life?
b. To what extent are they connected with other Syrians in the UK, across the globe,
and back in Syria?
c. To what extent are these connections giving a feeling of ‘being at home’ to the
Syrian refugees and is this affecting their intention to return?

1-2 The Research Structure
This research consists of six chapters which are briefly described as follows:
Chapter one: Sets the groundwork for the research by giving an overall introduction, presenting the
significance of the study, and asking the research’s guiding questions.
Chapter two: This chapter helps to provide the context of the study. It identifies the key terms of the
study; it briefs the reader about the history and the evolution of the Syrian crisis; and it gives an
overview of the Syrian refugee in general with a close lens on those in the UK.
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Chapter three: This chapter reviews the related literature around the main topics of the study. Its
different sections cover the UK’s immigration and asylum policy and the related literature on home
return, transnationalism, and their interconnected relationship.
Chapter four: This one explains the approaches and methodologies used in the research. It presents
the ethical considerations which underpin this study and the main limitations.
Chapter five: In this chapter, there is an in-depth analysis of the participants’ narratives and an
attempt to make sense of their stories and intentions by bringing similar thoughts together and
relating them to what was discussed in the literature.
Chapter six: The last chapter provides a brief summary of the main findings and conclusions.

3

Chapter 2. Background to the Study
This chapter will provide the background to the study. The first section of this chapter will define
some terms used in the study. The second section will give a glimpse into the Syrian crisis and
provide some figures. The third section will show the timeline of the Syrian refugees and will give
a close focus on Syrian refugees in the UK and the asylum routes.
2-1 Key terms
“An asylum seeker is someone who has made an application to the UK Border Agency (UKBA) for
refugee status and whose application has not yet been decided. It also includes someone who claims
they will be subject to torture or inhuman or degrading treatment if they have to leave the UK.”
(Shelter, 2013). If an asylum seeker has proven to the authorities that he or she would be under risk
of persecution if returned to their country of origin, and the authorities have accepted this claim, he
or she will be recognised as a refugee (British Red Cross, 2015). Refugees are allowed to stay in the
country where they have claimed asylum for a long term or indefinitely. Asylum seekers who fail to
prove that they would face persecution back home are called refused or rejected asylum seekers.
(British Red Cross, 2015)
For the purpose of this study, the term “refugee” will mean people who fled their countries and
crossed international borders regardless of whether or not they have their refugee status
recognised. However, the term “asylum seeker” will also be used for specific contexts while
reviewing the literature. There will be no intended segregation in the two terms. The “refugee” term
should mean people who have fled their countries and claimed asylum in another country, including
rejected asylum seekers. Having said that, the term does not include migrants who have moved to
another country for economic reasons or other motives rather than escaping war, conflict, and
persecution.
2-2 The Syrian Crisis
In early 2011, along the lines of the Arab spring revolutions in Tunis, Egypt, and Libya some
demonstrations started in several areas in Syria. Later on, this civil unrest escalated into a war all
across the country, which caused an immense humanitarian catastrophe affecting all aspects of
Syrians’ lives.
The humanitarian crisis in Syria is considered as the worst of its time. According to OCHA’s report
(2016), there are 13.5 million people in need of humanitarian assistance, including 4.9 million people
trapped in besieged and hard-to-reach areas. Over half of the Syrian population has been forced to
4

leave their homes, and many have been displaced multiple times. All the parties to the conflict have
violated human rights law and international humanitarian law.
The number of people unable to fulfil their basic needs has increased as the crisis has continued.
Obtaining shelter, food, and health care is an everyday struggle for most Syrians. The
multidimensional impact of the crisis has made the whole population vulnerable and in need of
different types of assistance. A report from the United Nations Economic and Social Commission for
Western Asia (2016) on the impact of the war on the Syrian population shows that 11.5 per cent of
the population have been injured or killed, 83.4 per cent live under the poverty line compared with
28 per cent in 2010, and average life expectancy dropped from 70 in 2010 to 55.4 in 2014.
Moreover, 12.1 million have no adequate access to water, sanitation and waste disposal. The
infrastructure, health, and education sectors were severely damaged. The losses to the economy,
GDP and people’s livelihoods are unparalleled.
In addition, women and girls face the risk of sexual violence, exploitation, abuse, harassment, and
domestic violence. Men’s movements are restricted due to the loss of identification documents and
potential recruitment for the conflict (OCHA, 2016). According to Human Rights Watch (2017), more
than 117,000 have been detained or have disappeared since the beginning of the crisis.
The above figures show the brunt of what the Syrian people have had to bear due to the protracted
conflict and the suffering they were and are still going through which has subsequently resulted in
multiple displacements within Syria. In the end, this has made them leave their country and seek
refuge outside of their homeland.
2-3 The Syrian Refugees
In the absence of any sign of de-escalation of the conflict and ending the suffering of the Syrian
people, many have lost hope and have started to flee outside the country. According to UNHCR
(2017), there are more than five million Syrian refugees in the neighbouring countries. In spite of the
poor capacity of these countries and their limited resources, they have received the largest share of
the Syrian refugees. Arguably, these countries have taken on this major burden only because of their
geographic borders with Syria and the desire of the refugees to return to Syria once the conflict has
finished. Presumably, there were several expectations that the Syrian civil unrest would end just as
in other similar scenarios in the region and would be followed by refugees returning to their homes.
However, there were no clear indicators of a close end and the conditions of the refugees in these
countries have worsened within this time due to the huge increase in refugee numbers and the
fluctuating support from host countries and humanitarian organisations. Turkey on its own had
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received more than three million Syrian refugees by June 2017, when only 25 per cent of its funding
requirements to respond to this crisis had been secured (UNHCR, 2017). These circumstances have
led to an increase of the refugees’ flow towards safer and richer countries where they can start their
life again.
The EU witnessed the peak of the Syrian refugee influx to Europe in 2015 when the ‘Refugee Crisis’
term started to reappear. According to IOM (2015), more than 475,000 Syrians crossed the
Mediterranean Sea towards the EU in 2015. Debatably, and considering the prolonged multiple
displacements the Syrian refugees have lived through in neighbouring countries, the boost in the
flow of refugees has also been fuelled by the number of successful entries (Frontex, 2015) which has
been facilitated by the use of technology and the refugees’ networks while in exile.
According to (UNHCR, 2017), there are 10,669 Syrian refugees in the UK out of 952,446 in Europe.
They form the fifth largest group of asylum applicants in the UK (House of Commons Library, 2017).
The Syrian refugees in the UK have had their refugee status recognised through either the Syrian
Vulnerable Persons Resettlement Programme (VPRP) or through travelling to the UK and applying
for asylum. The UK government’s target is to resettle 20,000 Syrians in the UK by May 2020 (National
Audit Office, 2016).
2-4 The Syrian Vulnerable Persons Resettlement Programme (VPRP):
In 2014, the UK government established the VPRP programme in order to provide channels for
selected vulnerable Syrian refugees to come to the UK. Priority was given to those who faced sexual
violence or torture as well as elderly and disabled people (House of Commons Library, 2017). In fact,
the programme started on a small scale and underwent several changes. Initially, the aim was to
resettle 239 Syrians by September 2015 (National Audit Office, 2016). Later, the UK’s Prime Minister
announced an increase in the number to 20,000 by May 2020. The resettled Syrians were initially
granted ‘humanitarian protection’ status; however, starting from July 2017 they were given ‘refugee’
status so they can have access to public funds (House of Commons Library, 2017). In other words,
they will be able to claim benefits from the government such as housing benefit, child benefit and
other benefits provided to low income residents.
Understanding these changes is important for this study and will be discussed later in the analysis
since increasing the number of Syrian refugees in the UK will presumably help to increase the
possibilities for having social fields which will subsequently enforce the Syrian transnational
communities.
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The process of resettlement is facilitated by UNHCR in collaboration with the Home Office to identify
eligible vulnerable refugees and facilitate their travel to the UK (House of Commons Library, 2017).
According to the latest immigration statistics, the VPRP has succeeded in resettling 27% of the
targeted number (House of Commons Library, 2017). It is important to mention that these refugees
are not coming from Syria directly. In other words, they already had their journey of displacement
and they have hence been displaced more than once. Moreover, in July 2016, the UK government
launched a ‘community sponsorship’ scheme in order to facilitate the process of integration of
Syrian refugees with the local communities (National Audit Office, 2016).
2-5 The Other Asylum Routes:
Syrian refugees were able to reach the UK by other routes such as coming through Europe, booking a
flight with a connection in one of the UK’s airports, or coming on different visas. After arriving in the
UK, they had to apply for their refugee status to be recognised through a process organised by the
Home Office Immigration and Nationality Department according to the 1951 Refugee Convention’s
criteria. During the process, the claimant would be identified as an asylum-seeker and he or she
would not be eligible for mainstream welfare benefits (House of Commons Library, 2015). For
example, asylum seekers and their dependants are eligible for health care from the National Health
Service (NHS). However, they have employment restrictions and may and may not be allowed to
work whilst waiting for the asylum decision. Furthermore, if the asylum seeker were eligible for
housing, they would be allocated an accommodation on a dispersal policy where no location
preferences would be taken into consideration unless there were extraordinary circumstances
(House of Commons Library, 2015). Arguably, this weakened their resilience to establish a new life in
similar-cultural locations where bilateral social support could be provided by other asylum-seekers,
refugees or residents from the same culture. In fact, they might even be asked to relocate to
different places where there was a greater availability of housing in order to alleviate the pressures
on the authorities in South East England (Garvie, 2001). Basedow and Doyle (2016) argued that this
instability is extremely unsettling for asylum seekers, and it causes delays and disturbance in other
aspects of their lives such as opening a bank account and registering their children in schools.
Basedow and Doyle (2016) conclude that the inability to secure shelter was a major contributing
factor in the increased stress and feelings of insecurity experienced by refugees and asylum seekers.

Providing details on the process of the Syrian refugees seeking asylum in the UK will help the
researcher to understand the changes in the refugee’s journey and how these changes have
played a role in forming their perceptions about their future life in the UK and possibly their
later intentions to return home.
7

Chapter 3. Literature Review
This chapter will focus on the relevant literature that will be reviewed including professional
incident reports and relevant literature from academic books, and information on the internet.
First, it looks at the policy side in the UK in relation to refugee returns. Second, there will be a
validation of the home return concept and a discussion of its reality. Third, this section will discuss
the relevant literature on how refugees make their return decision. Fourth, the notion of ‘home’
will be analysed against different literature and theories. In the last two sections, there will be a
link to the previous sections to the concept of the transnationalism and an attempt to explore
how the refugees’ return is being affected by this theory.
3-1 UK refugees and return policies:
Given that this study investigates the intention of Syrian refugees in the UK to return home, there
will be a review of the policy of voluntary return in the UK. The study will look at how this issue is
being handled from the policy side, and try to predict any trends or patterns in the government’s

strategy.
Refugees and persons under humanitarian protection in the UK are given permission to stay in the
UK for five years. This is known as ´leave to remain’ or ´leave to stay´. After five years, they are
allowed to apply to settle in the UK and gain residency which is known as ‘indefinite leave to remain’
(GOV.UK, 2017). At any point in time, refugees and asylum seekers, including the failed cases, are
eligible to apply for what is called the VARRP scheme, the Voluntary Assisted Return and
Reintegration Programme. This programme is managed by the International Organisation for
Migration (IOM) and is funded by the UK Home Office and the EU Refugee Fund (Black, et al., 2004).
Those who apply for the VARRP scheme and who wish to return to their country of origin will be able
to get legal advice, assistance in getting travel documents and their return journey booked (Black, et
al., 2004) In fact, significantly, refugees and asylum seekers’ voluntary return has appeared as a
priority in the UK´s immigration and asylum policy. This can be clearly sensed in the report published
by the Home Office (2002) entitled ´White Paper Secure Borders, Safe Haven: Integration with
Diversity in Modern Britain´ where one of the main challenges was to disentangle the reasons for
people coming to UK to seek protection or for other reasons such as economic ones. Presumably,
this justifies the financial incentives in the ´assisted return´ package to help returnees find
somewhere to live, a job, or set up a business in their home country. Even for those who fled to the
UK because they genuinely fear persecution, the report has mentioned supplying additional briefing
literature to make sure that asylum seekers have been briefed on the availability of assistance to
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return at any point in time. Furthermore, the report has proposed building on the voluntary assisted
returns programme’s success in order to increase its return capability.
In conjunction with the recent ´refugee crisis’ and the political changes in the UK which followed the
2016 referendum, there have been several debates and reviews of refugee polices in the UK political
forums. In March 2017, the Home Office published updated guidance on refugee leave where it was
mentioned clearly that “All those who apply for settlement protection after completing the
appropriate probationary period of limited leave will be subject to a safe return review with
reference to the country situation at the date the application is considered” (Home Office, 2017).
Moreover, it also allowed a review of the refugee´s conditions at any point during the five year
period “A person’s case may also be reviewed at any point in the process either when triggered by
their actions, for example, they are convicted of a serious crime, or in light of a significant and nontemporary change in conditions in their country of origin such that they no longer need protection”.
The above glance at changes in the UK´s immigration and asylum policy give an overview of the
trends of the policy changes and the implications of these policies on the refugees’ intentions to
return. It can be said that there are clear orientations towards controlling refugees’ issues and
attempts to make them return. In fact, in some way it challenges the concept of the ´voluntarism´ of
return whereby the government is still adhering to the 1951 refugee convention, but at the same
time controlling immigration in light of the recent refugee influx.
3-2 Refugees Return between Reality and Expectations:
Home return is considered to be the end of the refugee cycle as described by Black & Koser (1999),
where refugees return to their countries of origin independently or through organised repatriation
programmes. In this sense, Black & Koser (1999) have emphasised the importance of investigating
the motives of the host government, the home government, the international community and the
international humanitarian organisations especially with regards to refugees’ protection issues.
Equally important was to understand the priorities of the refugees in exile which could differ from
the incentives provided by the return programmes. Voluntary return could be considered as the
natural solution to the refugees’ ‘problems’ (Brun, 2001) and could be considered as easy as a
straightforward return to the home country, like putting people back in their places (Allen, 1996;
Hammoud, 1999). However, such a naive perspective in simplifying the issues related to return
cannot be realistic, especially in today’s globalised world. Boer (2015) describes a world of diaspora,
transnational culture flows and mass movement.
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Having said that, it is important to understand that the process of taking or abstaining from the
return decision is quite complex and there are several attributes that play a major role in that
decision. Scholars such as Boyle et al. (1999) argue that refugees have different experiences and
perception about the home and the host country, therefore they are likely to have different return
intentions quoted in Black et al. (2004). Furthermore, the motives for staying in exile and returning
to the home country are different for each and every refugee and the push and pull factors have
different strengths in each case.
3-3 The decision to return:
Decision making has always been a complicated process for the human being, influenced by several
visible and hidden factors. It includes logical and emotional reviews of the information and inputs
provided as well as an assessment of the available options along with the positive and negative
consequences of each option. Indeed, the more serious the consequences, the more thinking and
time consuming the decision that will need to be taken. Arguably, for refugees, the decision to
return is a life changing decision and one that will have a lasting impact on their life and
subsequently on their families’ lives. However, there is no way to precisely predict if they will return
to their home countries or not, given the different experiences they have been through and their
heterogeneous personal characteristics (Black, et al., 2004) not to mention the invisible factors and
intentions. With this in mind, we cannot assume that their decision is always discursive and logical.
In fact, it is highly personal and could be irrational (Janis & Mann, 1977).
In the context of migration studies, several researchers have investigated the influencing factors in
relation to the return decision. In general, there has been an overarching agreement on these
factors such as economic, social, family, and political ones; however, the debates have been more
towards weighting the different factors and linking them with different countries and contexts. For
example, King (2000) argues that non-economic considerations such as family and social life play a
major role in forming the return decision and a more important role than economic motives.

On the contrary, other scholars argue that the return decision mainly depends on a comparison
between the economic benefits of the host and the home country (Dustmann & Kirchkamp, 2002).
In this regard, Efstratios, et al. (2014) emphasise the importance of the financial and economic
structure in the home country as well as the institutional ones as quoted in Black et al. (2004).

Although these arguments might be true in migration studies, contextualising them in the forced
migration field might result in different findings. This is based on the fact that the main reason for
refugees fleeing their countries is fear of persecution or conflict and their motivations may or may
10

not include other economic, political, and social reasons. Therefore, arguably, returning home in the
general perspective will mainly be linked with eliminating this main reason.

It was mentioned earlier that the notion of ‘voluntarism’ while considering home return might be
affected by policy. Morrison (2000) has differentiated between three meanings of voluntary return:
1- A genuine open choice for the refugees to choose between resettling in the host country
and integrating with its community or going back to the home country.
2- Returning to the country of origin under assisted voluntary programmes where some
means of support might be provided to returnees or risking possible future deportation
from the host country.
3- Organised return by the host government, the international organisations, or other
concerned entities where the refugees return without showing any objection to being
returned.
Simmons (2001) discussed this issue in his book ‘What Are the conditions for Successful Refugee
Return?’ where he presented several cases like Bosnia and Herzegovina, Guatemala, and the
Rohingya refugees. He argues that a smooth return process requires ending the main reason for the
refugee influx which is conflict or stopping the persecution first hand. In other words, ending the
violence and restoring peace to the country. Similarly, the IOM Nordic Conference in Somaliland
found that most of the Somalis in Europe would like to return to the Somali regions and their main
concern while considering repatriation is the safety of their areas as quoted in Bloch & Atifeld
(2002). Furthermore, conditions such as economic stability and livelihood opportunities were
mentioned as another important concern for potential returnees (Bloch & Atfield, 2002). Simmons
(2001) suggests that the return process will be quicker and will last for longer if it is followed by
providing housing, job opportunities, and help for the returnees to rebuild their countries. Arguably,
the economic obstacles hold different imagined implications for the refugees including the health
and education sectors to name a few. For example, one of the main return burdens of the Bosnian
and Eritrean refugees in Europe is the economic issues in their home country and the importance of
guaranteeing a good education for their children (Al-Ali, et al., 2001). Presumably, these obstacles
are seen as indirect indicators of an unstable future in the home country and they potentially play a
significant role in decreasing the intention to return. Bloch & Atfield (2002) concluded that one of
the main reasons why Somalis are not returning home is the vague future of the Somali region,
especially when they compare it with the better living conditions they have in the UK. Furthermore,
the fact that refugees and asylum seekers get some benefits and entitlements in the host country
from the government and other NGOs plays another role in their intention to return. Etlink (1999)
11

argued that the aid provided to refugees in the Netherlands decreased the possibility of their
accepting voluntary return to their countries as quoted in Black et al. (2004). Additionally, Etlink
(1999) claimed that if refugees and asylum seekers were to return to their home country that would
be because of the emotional and physical attachment, nothing more. In other words, the
consideration to return might mainly depend on this attachment regardless of the other push and
pull factors from both the host and home countries. Koser (2001) emphasised this and argued that
the return could take place even when the country of origin is not safe.

In fact, many scholars put more emphasis on the importance of the feelings towards “home” as a
main driver of refugees’ and asylum seekers’ decision to return. However, the question is: ‘what
does “home” really mean for refugees and how do they perceive home?’
Definitely, the discussion and debates on home return can bring many different approaches and
arguments into understanding the push and pull factors of the return. There will be a later discussion
about this subject where there will be a presentation and explanation of the investigated factors.

Considering the previous discussion of home return and the notion of home. It will be useful to
further discuss this notion and review its literature to better understand the implications of how this
can be interpreted.

3-4 The Meaning of ‘Home’:
Throughout the literature on refugee return, there is no agreement on what ‘going home’ actually
means (Black & Koser, 1999). In general, there have been different interpretations of this phrase
where the notion of home itself has been translated into different meanings and perceptions. While
the simple understanding of ‘home’ can be the country of origin, place of birth, the owned house, or
the particular place refugees belong to, there has been more in-depth analysis and/or
generalisations by some scholars such as Dovey (1985) who characterised ‘home’ as the place where
people interact with the physical environment and hold feelings towards it. The emotional link
between the place and the people has been considered as a substantial element in this relationship
given the assumption that all human beings need to belong to a certain place and originate their
identity from this belonging (Jansen & Löfving, 2009). On the other hand, there are some scholars
such as Warner (1994) who gave more weight to being part of a collective group; Warner defined
‘home’ as ‘the association of an individual within a homogeneous group and the association of that
group with a particular physical place’, quoted in Black & Koser (1999). In the light of what has been
mentioned, home has been seen as a nostalgic notion and has been attached to a physical place and
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a group of people by feelings which are represented by Dovey (1985) as safety, comfort, security,
and refuge. In contrast, scholars such as Jones (2000) argued that these feelings depend on the
reality of the experience people had at home which could represent, on the other hand, feelings
such as fear, isolation, and insecurity. In addition, Boer (2015) has discussed the time element
involved in the notion of home and has argued in the case of the Congolese refugees in Kampala that
home for refugees is something that cannot be returned to because it not only attached to a specific
place but also to a specific time in the past which is more likely to be changed. Boer (2015) adds that
home return could merely mean to resettle in a place regardless if it is the country of origin or not.
The above discussions and comparison have helped the researcher to understand how refugees
perceive home and this will be used in the research analysis to understand the intentions of home
return. More specifically, this will help to understand the dynamic of this relationship in the Syrian
context and how this notion has changed in the light of the journey of displacement.

3-5 Transnationalism:
The hope of returning home and the imbedded journey of defining and finding a home for refugees
as described in the previous paragraphs presumably sounds impossible given the changes in the
physical environment of the place of origin, their feelings towards it, and the new life and emotional
links that refugees make in exile as a spontaneous way of adapting to homesickness. Boccagni (2011)
argues that home return tends not to be successful, particularly because of the changes that
refugees have had in their lives and their personalities. In fact, this actually disconnects refugees
from their home lands and creates ‘another crisis of identity and responsibility’ as described by
Voutira (2006). In this context, refugees perceive home as a dynamic notion where they can imagine,
create, lose, and move it (Al-Ali & Koser, 2003). This helps refugees to adapt their feelings to keep
the attachment of the imagined home back in their country, and, at the same time, create a new
home in the host country (Taylor, 2009). It is important to realise that for refugees, especially in the
case of protracted conflict, return is a high-risk decision or not even an applicable option. Al-Ali
(2002) argues that forced migration often leads to forced transnationalism as quoted in Taylor
(2009). Therefore, living a transitional life is the most suitable option where refugees can still attach
themselves to the imagined home through interacting with their community (Al-Ali & Koser, 2003).
Taylor (2009) emphasises that, through transnationalism theories, holding feelings towards more
than one geographic place is possible as a broad notion of home. Moreover, the networks created
between these places would help to create real and imagined social spaces and communities. This
multiple allegiance as described in the literature can been seen as ‘a state of limbo’ (AI-Ali, 2002)
where refugees are lost between two places with an uncertainty around their belongings and

13

identity feelings. To put it another way, this means connecting to more than one country but
belonging to neither (Salih, 2002). With this in mind, home return is a complex unending thought
where home itself is lost between countries, imagined and real communities. Presumably, return is
just not a realistic solution nowadays. Al-Ali & Koser (2003) emphasise that and describe this
phenomenon as an attribute of globalisation. Cessarino (2004) suggests that return should not be
the end of the refugee cycle. It is just a phase of a continual migration and relocation.

3-6 Return and transnationalism:
This section is a supplement to the last one. It further explores the literature in relation to the link
between return and transnationalism, reflecting on what has been discussed in the previous
sections. This will help to understand how scholars have addressed and justified the issue of return
in the forced migration context through the transnationalism phenomenon.
Taylor (2009) argues that the most difficult barrier facing the return programmes is the fact that the
clock can never be turned back to the home which the refugees would like to go to because this has
actually gone forever. Mostly, refugees tend to understand that their home will not be like it was
before given the irredeemable changes to its physical, emotional, and social aspects. However, they
probably prefer to sustain the image of home. Debatably, remembering home and keeping the hope
to return can provide a comfort zone for their minds from the struggle they face in exile. In fact,
some even attempt to return at a later stage and realise this. This hazy spot of missing home and the
inability to restore it coupled with the evolution of the diaspora’s social circle in exile gives room for
a transformation of the concept of home to alter the intention to return. Hage (1997) argues that
home can be rebuilt using nostalgia. Presumably on the basis of accepting that return is not a
feasible option, this is where transnational ties play a significant role in holding the home recreation
process given that it has a sense of the original home. In fact, discussing this issue while considering
Al-Ali’s (2002) argument that forced migration leads to forced transnationalism could mean that
refugees’ intention to return will ultimately fade with time. However, Carling & Erdal (2014) suggest
that having the opportunity to lead a strong transnational life is not always possible. Therefore, the
relationship between return and transnationalism is not proportional, and there are other factors
involved. Carling & Pettersen (2014) analyse this relationship through what they call ‘the integrationtransnationalism matrix’ quoted in Carling & Erdal (2014) where they considered integration as
another aspect interacting with transnationalism to impact the return intention. The model was
based on the two scales of transnationalism and integration linked with the intention to return.
Carling & Erdal (2014) suggest that the boundaries between transnationalism and return are blurred.
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Indeed, discussing this relationship heavily depends on personal experiences in the field of forced
migration in both the host and home countries which will differ from one to another and
subsequently impact the intention to return.
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Chapter 4. Methodology and Data
This chapter describes the applied qualitative methodology used in this study. The first section
outlines the approach used and the reason for choosing this methodology. The second narrates
the journey of finding participants and the challenges aligned with it. The third section describes
the ethical considerations that impacted this study. The fourth section looks at the way the data
were collected and the design of the questionnaire. The fifth section introduces the narrative
approach used in analysing the collected data, and the final section presents the scope and the
limitations of this study.
4-1 Approach
This study targeted Syrian refugees in the United Kingdom. The aim of it was not to draw any
definite findings and fixed facts about the community under study, neither in relation to the
community of refugees in the UK nor Syrian refugees in other countries. In fact, given the high level
of uncertainty and ambiguity in the area of Syrian refugees’ intention to return, the study has an
exploratory theme rather than investigating and validating predetermined hypothesises. Black et al.
(2004) argue that factors impacting the return decision are often hidden or at least unclear, even to
the ones who are making the decision. In the case of Syrian refugees, there were no clear indicators
of whether or not these factors only related to the security situation and the ongoing conflict or
whether they included other unseen factors. There is a wide range of possibilities coupled with
different cases and personal experiences. This matches what Manerikar & Manerikar (2014)
described as the purpose of conducting exploratory studies.
The study also adopts a qualitative approach in its methodology. Berkowitz (1996) indicates that
such an approach fits with exploring the points of view of persons and groups such as refugees
allowing them to talk about their experiences and making their voices heard.
4-2 Selection of Participants
The process of finding participants to participate in the study was somewhat challenging. Syrian
refugees in the UK form a small community compared to the population. According to UNHCR
(2017), there are 10,669 Syrian refugees in the UK. Given this and the limited time and cost of the
study, a combination of convenience and snowball sampling methodologies have been used to
select the participants for this study. Both approaches are recognised in social research by scholars
such as Bryman (2012).
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In the beginning, I approached some local NGOs in England and Scotland who work with Syrian
refugees. Some NGOs responded negatively with the justification that their policies guarantee the
confidentiality of their beneficiaries´ information. One NGO in Scotland agreed to put me on the
telephone with some Syrian refugees where I explained the study to them and what I was looking
for. I left my number asking them to think about it and call if they agree to participate. However, no
one called back.
Moreover, I tried to approach some local shops in Oxford where some traditional Syrian goods are
sold. Additionally, I posted on a Facebook group named “The Syrian British Family”. Many people
commented on the post showing their interest in participating and asking for some clarification.
Most of the participants came through this group. In addition, I was able to reach a few participants
through the snowball approach where I asked participants at the end of the interview if they knew
anyone who might be interested in participating.
Although I had a significant number of people showing interest, many apologised later or did not
show up for the interview. At the beginning of the journey of finding participants, I noticed that
many changed their minds after finding out that the research related to their intentions to return.
Later, I tried not to give partial information about the research such as the research’s title or idea.
Instead, I gave a full briefing on the research in order to assure the potential participant of
confidentiality and the ability to withdraw at any time. This helped to reduce the number of noshows and participants who changed their mind about participating.
4-3 Ethical Issues
There were several ethical issues that I considered while conducting this research. Firstly, and most
importantly, is the ‘no harm’ principle. Given the tragic experience of the Syrian refugees and the
struggles people went through back in Syria, during the displacement journey, and in exile, I was
worried that interviewees might feel stressed or traumatised while talking about home return. These
facets were recognised by Diener and Crandall (1978 ) as sources of potential harm for participants.
In order to mitigate this risk, several actions were taken. First, the ethics approval form E1 was filled
out, and approval was obtained by the supervisor before the data collection process (attached in the
appendices). Second, I tried to avoid going into detail about experiences which seemed to be
traumatic for participants. For example, in one of the sub-questions participants were asked to say
where they would go if they were to return. Some indicated in their answers that their house had
been destroyed. I tried not to go into detail about these kinds of experiences and moved on to the
next question. Third, before commencing the interview, an extensive introduction and briefing were
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presented. I started by introducing myself, saying where I am from and what I am studying. Then, I
gave a briefing about the study and how its idea was developed. Also, I assured the participants of
the confidentiality of their participation and all the personal information they provided, explaining to
them that it is for academic purposes only, it is not to convince refugees to return to Syria or stay in
the UK, and it is not associated with any third party. Afterwards, I emphasised their right to
withdraw from the interview at any point and have all the materials destroyed. Such a long
introduction was necessary first to comfort the interviewee with regards to his/her concerns; and
second, to try to build some trust. Magnani et al. (2005) have indicated the importance of creating a
good rapport with the interviewee before collecting sensitive information, as quoted in Teuten
(2015).
The interviews were conducted through Skype calls, phone calls, and face to face. The option was
left to the participants to choose the most convenient method for them. While some participants
were happy to meet or do a Skype call, others seemed to be worried about being known. Some have
actually disclosed that they are using fake names. In some interviews, some participants asked me
some indirect questions to try to understand my political views, religion, sect, and orientation. I tried
to avoid giving any impression of my views of these topics confirming the academic purpose of the
study in order to avoid any possible prejudice. Many participants seemed to be cautious sometimes
even after the briefing. It was planned to record all the interviews at the beginning of the data
collection; however, in such cases, I decided not to record and took notes instead. When the
interview was recorded, I informed the participants of my intention to record, and they did not have
a problem with this.
Another important ethical point relates to the spoken language in the interviews. The interviews
were conducted in Arabic given that it is the native language of the participants. In fact, this helped
them to talk comfortably about their feelings, intentions and thoughts. It is important to indicate
that the translation was done by the researcher. The translation from Arabic to English was
challenging. This is due to the fact that some expressions in Arabic are hard to translate and
sometimes it is difficult to get the exact same meaning.
The last ethical consideration related to the use of this study in the future by other researchers or
organisations. It is important to indicate that any use of the research towards designing return
programmes or building upon its findings for further researches should be aligned with all the ethical
considerations. In other words, the information and participants’ narratives of this study should not
be used to force refugees to return home where human rights and peace are not guaranteed. It
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should also be aligned with the 1951 Refugee Convention and the moral principles of protection in
this field.
4-4 Data Collection
This study uses primary sources to build its logic and evolve its discussions. In order to collect the
data, a semi-structured interview method was used. Bryman (2012) confirms that this method helps
to investigate and discover the participants’ perceptions and thoughts. That is to say, that the use of
semi-structured interviews will help to explore the wide range of push and pull factors in the
intention to return and different experiences. Denscombe (2003) also confirms that semi-structured
interviews have the flexibility to elaborate on the issues raised which will help the research to dig
deeper into specific aspects that might appear during the interviews. Indeed, the open-ended
questions will help the interviewees to disclose their ideas and thoughts without being restricted by
yes/no questions. Another important point was confirmed by scholars such as Kureger & Casey
(2000) who suggested that the use of semi-structured interviews will help to obtain sensitive
information from the participants by making them feel more comfortable to talk, as quoted in
Teuten (2015).

The interview form was designed after reviewing the literature and developing the research
question (attached in the appendices). Designing the questionnaire took into consideration that the
questions should be clear and understandable. Additionally, sub-questions were included in order to
help the interviewee to elaborate more if his/her thoughts were not clear in the answer. Also, a
general question was added at the beginning of the interview about the return of Syrian refugees in
general. The purpose of adding this question was to help the interviewees feel comfortable talking
about the subject in general before going into their own intentions and desires. This seemed to help
to build a comfort zone for the participants to start evoking their ideas and thoughts about return
during their displacement journey.

Most of the interview’s questions were extracted from the study: ‘Understanding voluntary return’
by Black et al. (2004) where they designed a framework by including a large number of factors
affecting the decision to return. These factors were categorised into three groups: policy
interventions, structural, and individual factors. In fact, covering all these factors in the
questionnaire was impractical given the limited time and resources of this study. Therefore, chosen
questions were extracted from the original questionnaire in line with the literature review and the
research questions.
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4-5 Data Analysis
In order to analyse the collected data from the interviews, a narrative analysis approach was chosen.
This approach is widely used in the field of social science and anthropology where people talk about
their personal narratives (Riessman , 1996). Participants tended to answer the questions by telling
their stories and narrating what has happened to them since they left Syria up to the point they have
reached now. These narratives carried a great deal of feelings, thoughts, and actions. Adopting this
analytical framework was important to understanding the reasons behind their decision.
Also, Riessman (2000) indicated that narrative analysis is appropriate for the research of disruptive
life events. He argues that this helps to ‘promote empathy’ which will help in using the findings of
the study in favour of the Syrian refugees and to help in building on the efforts of ending their
struggle.
4-6 Research Scope and Limitations
Given the small number of participants and the approach used to select them, the sample is not a
valid representation of the Syrian refugee community in the UK. Hence, the data collected in this
study and the final conclusions cannot be generalised or used to develop any definite findings;
however, it could provide a springboard for further studies in the migration studies field (Bryman,
2012), especially in the context of the Syrian refugees.
One of the main limitations of this research is the continuation of the Syrian conflict and its dramatic
changes which give a sense of uncertainty of when and how the conflict might end and subsequently
this could change the interviewees’ responses and the research findings. Another two main
limitations are the scope that the research can cover within the given period and the fact that the
research was conducted in the UK where the refugees’ situation differs from the ones in the camps
and in other countries.

20

Chapter 5. Results and Discussion
This chapter presents the results of the research analysis. The first section looks at the
demographic characteristics of the sample. The second one describes the displacement journey
the participants went through. The third section analyses the return decision in terms of way it is
made and its push and pull factors. The fourth section explores the transitional community of the
Syrian refugees. Finally, the fifth section summarises all the sections and links them to the
literature.
5-1 Demographic characteristics and reflections:
Primary research has been conducted for this study by interviewing 14 Syrian refugees in the UK
using semi-structured interviews. Four of them had an active asylum application and were going
through the process of seeking asylum. The other ten had their refugee status recognised. The
majority of the participants have spent between two to three years in the UK. Ten of them have
used various smuggling methods to reach the UK. The other four came on different types of visa and
then applied for asylum. Of the fourteen interviewees, five were single, eight were married with
three children on average, and two were married with no children. The latter have married in the UK
to non-Syrians. The average age of participants was 30 years old. The youngest was 24, and the
oldest was 47. Most of the participants ranged in age between 26 and 32 years. With regards to the
gender representation, ten were males and four were females.
Although the number within the interviewed sample is not sufficient to make any generalisations
about Syrian refugees in the UK, it can give some predictions as to the characteristics of this
community. For example, the majority of the participants were young males who were smuggled
into the UK. One participant shared his experience on the way to the UK:
…You do not know how much struggle I went through. The journey to here (the UK) is so
difficult. Many have returned on the way to here. Many have drowned and died.
Another female participant stated:
They (the smugglers) all tried to take my money and cheat on me. I ran out of money in
Greece. One of them has proposed to me to sell my kidney.
Moreover, half of the participants are married and have children and they applied for a family
reunion after they were granted ‘leave to remain’. For them, accepting the risk of the journey was
also about securing a future for their families.
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The reason why I left is also to find an opportunity for my family to get a good education and
good future.
5-2 The Journey of Displacement:
It was also important to ask the interviewees about the way they reached the UK to understand their
displacement journey. The majority reported that they have been displaced several times. Some
moved between Lebanon, Jordan, and Turkey for some years then made the decision to come to
Europe. Some were internally displaced several times. The escalation of war and unsafe areas have
rapidly prevailed. One participant said telling his story:
I first fled to another city to escape from the war. Then the war followed me to the other city.
Most of them did not have a particular destination and did not imagine that they would end up in
the UK one day. The majority stayed in the neighbouring countries for a decent amount of time with
a hope of a close end to the conflict so they could return. One of the interviewees described it as his
destiny, he said:
When I left home, I was not coming to the UK. First, I fled to Turkey and I said to myself I will
stay here for some months until the situation calms down at home then I would return. But,
this is my destiny.
The stories the interviewees narrated in these countries showed a great deal of struggle including
but not limited to difficulties in housing, living expenses, finding jobs, and enrolment of their
children in schools.
… then I went to Jordan. I stayed there for three years. But it was really expensive, and they
made it difficult for the Syrians. I wanted to enrol my daughter in the public school, and they
did not accept her ……. I wanted to find a job in Amman and live there but I could not. So, I
decided to come to Europe through the smuggling routes.
Another participant said:
… in Turkey, I tried to open a business and start a new life, but it did not work. I stayed there
for one year then came to the UK.
Furthermore, some narratives mentioned their feelings of indignity in these countries. Participants
spoke about receiving humiliating treatment which made their lives more difficult.
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I went to Lebanon and spent one year and four months hoping that I will come back at any
time. I was facing continual insult there. After seeing the situation getting worse and worse, I
have realised that the return won’t be soon. So, I said to myself let me go to Europe and keep
the hope of return one day.
5-3 Return:
This section addresses the issue of return for the Syrian refugees in the UK. The responses of the
participants were not simple yes or no answers. There was a large amount of uncertainty about the
decision, the way the decision is made, the factors included, and their image of their future both in
the UK and back in Syria. A significant number of the participants did not just give a one-word
answer. Their answers were always attached to phrases that reflected conditions, concerns,
ambiguity, and many times, contradictory thoughts and intentions. In fact, it was often difficult to
sense a clear intention from their responses.
5-3-1 Thinking About the Return:
In reference to the literature, it has been mentioned that each and every refugee is a different case
and their decision is highly personal and might be irrational. Having said that, it was important to
understand the participants’ thinking process and to try to sense the approaches they are following
to make their decision before talking about the push and pull factors. In other words, before
proceeding to the refugees’ top concerns when thinking about their home return decision, it was
helpful to see how these concerns are validated in their minds.
The question of the participant’s intention to return was asked after having a conversation about the
situation of Syrian refugees in general. A significant proportion of the participants considered the
return decision a process rather than an action. They seemed to be continuously thinking about
return. During the narration of their stories, it was noticed that they repeatedly assessed their
situation and the potential one back at home to see if they would return.
I was thinking of return in every step I took to come here.
Some said that they have not thought about return. This seemed to mean that they are not
returning or at least not evaluating the consequences and implications of such a decision.
I did not think about return. The bad situation in Syria made me unable to think about it.
For few participants, the answer was no. However, this was sometimes followed by a possibility of
return at a later stage such as at retirement age. Additionally, for few of those who indicated that
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they intend to return, their following answers showed that this actually means going back for short
visits to Syria at an undefined point in the future without any intention to resettle there.
Another key point to mention is the way participants seemed to be thinking about the return. There
were different mentalities among the participants. This was illustrated by their ability and inability to
take a decision. In some cases, this meant just being conscious of the decision itself and the way it
should be taken. This process has involved different ratios of emotional and logical factors in each
case. For example, some have taken it from a purely pragmatic point of view where they have tried
to minimise their emotional feelings as much as possible and expose the reality of their situation in
the UK.
I sometimes get emotional once I remember my house, my neighbourhood … etc, but I think
again that this is not the life that I wanted (back in Syria).
For them, there was no room for a purely emotionally-driven decision. They have accepted the
reality of being in the UK, far from Syria, and their inability to change this situation. However, many
indicated that they are open to changes in the future.
I do not know what will happen in the future. I might get married here, have children here,
and stay with them. For now, I am staying here ……. I might change my thinking.
Furthermore, many participants tried to evaluate the positive and the negative sides of their
decision without undermining the emotional factors. As an illustration, one interviewee tried to
equalise the positive implications of staying in the UK for her future with the negative side of not
returning and the other way around. She discussed both decisions loudly during the interview and
showed how she was thinking about it:
Life has pros and cons ……… I want to return because of my family. I miss my family and all
the small details back in Syria. But I accept the fact that I cannot get everything in life. So,
having the gains of staying here is sort of comparable to the feelings of missing home and
missing my family.
When the participants were asked about their thoughts and return intentions, uncertainty was a
dominant theme in their responses. Contradictory thoughts and expressions were expressed in
many answers. For them, return was not a feasible option; however, they seemed to be lost in their
ideas and thoughts.
While thinking about the return. I feel so much contradictions.
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Many started their answers by strong phrases about a definite return. Some of them said later that
it might never happen.
For me the return is sure but when…. I do not know. It might not happen.
Markedly, some were encountering strong nostalgic feelings and some were unable to agree within
themselves on what basis they should take their decision. One of the participants kept talking about
his intention to return while his narrative shows that the imagined conditions of the home he wants
to return to are unachievable and unrealistic. At one point in the interview, I asked if he thinks this is
realistic and he said:
… Yes, it is realistic. There is nothing that might link me to here (the UK). I have no roots
here. I have no future here. I want to be in my house and surrounded by my family.
At a later stage of the interview, I tried to rephrase his contradictory thoughts and raise this with
him. Then, I asked him the same question again and he said:
Yeah, actually it is not realistic but inside me, I have a hope, and I want to keep it. I am not
sure if I will actually be able to return.
Correspondingly, many participants have reached the point of understanding that their intentions
may be one thing, but the reality could be something different. In other words, they have realised
that the conditions they are putting to return might never come true. Therefore, they would never
return. Despite this, they did not seem willing to change their way of thinking. Presumably, holding
onto this hope was helpful for some for them to alleviate the pain of homesickness.
I am hoping for the better. But this better might be a dream who might never come true.
Another point to mention is the changes in the participants’ intentions. The great majority of them
reported that they had not changed their intentions since they fled:
-

Since I left Syria, I did not feel myself returning.

-

I have faced many things here, but nothing made me change my mind about the return.

However, a few have changed their minds over time. There were different reasons behind this. For
example, one participant has married a British citizen, and this made him tend to want to stay in the
UK. Another, who struggled to get her daughter into the UK, indicated that reuniting her family had
significantly decreased her intention to return. Other participants seemed to have had a
transformation in their personalities and their way of thinking while adapting to the UK’s lifestyle.
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This change had no impact on the majority and seemed to be affecting few. One interviewee spoke
about how her personality has changed in the UK and how this has changed her intentions:
For almost a year and a half, I had a big intention to return home. Then, I have changed my
mind. My decision was emotional. Now I am being more logical in taking my decisions.
From the narratives participants shared during the interviews, it was noticed that participants tend
to share their ideas with their families and even friends. Both single and married interviewees have
consulted their parents, brothers, sisters, and close friends. Those who are married also indicated
that their decision has to come from a mutual agreement with their partner.
5-3-2 Push and Pull Factors:
Having analysed the way participants thought about the return home, this section further explores
the factors brought up during the interviews. The aim was not actually to make a concrete list of
concerns that refugees have in this context. Indeed, this might result in a limitless list of concerns
which would have different weight in each separate case. The most important purpose of this
section was to investigate if the security situation in Syria is the only barrier that is preventing
refugees from repatriating and seeing what other concerns also affect this intention.
No doubt, the current situation in the country was a shared concern among the vast majority of
participants. Safety and security emerged as a strong factor stopping people from returning. This
condition had several meanings for different participants. For the majority, this meant having a safe
country as a whole, although they were more concerned about their city, area, or village.
…. the country should be safe in order for me to return. If the country is not safe, no one will
return.
Many had the concern that, if they were to return, there is no guarantee that the situation would
not deteriorate again. They seemed to be wanting to hear other returnees’ feedback before they
seriously considered their own return. Having a sustainable return emerged among participants who
seemed to have strong nostalgic feelings:
The thing is that if I return, I would never go out again whatever happen.
On the other hand, other participants wanted to guarantee the ability to travel freely by obtaining a
British passport which would give them the possibility to travel legally if anything were to happen
again in Syria.
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I also would like to get the UK passport. Because in 30 years from now the same conflict and
war will happen in Syria again, so I need a passport for my children and I, so I can escape
again. If I want to return, I should not burn the bridges behind me.
Moreover, some participants are wanted by the security forces in Syria. In order to return, they set
the condition that they should no longer be wanted and they required this to be guaranteed.
To return, I have conditions: I should not be wanted anymore from the security entities, and
the safety and security situation.
Surprisingly, few participants did not have safety as a primary concern. Instead, they indicated that a
culture of war has emerged since the war has changed the country, especially in the last three years.
Their worry was more related to the threat coming from people rather than the conflict itself, issues
such as crime, kidnapping, rape, and looting:
-

The return’s issues are not only about the war. It is about the culture that emerged
recently as well.

-

To be honest, it is not a big concern for me while thinking of the return. I am from a quite
safe area, and there is no direct threat. I am more concerned by the changes in the
culture back at home.

In fact, the cultural factor was another common concern for many participants. In addition to the
culture of war, it had two other forms in their narratives. One was the issue of the culture shock
after returning. One participant called it ‘The reverse culture shock’ which will happen after
reintegrating in the UK’s community and getting used to its culture. Moreover, staying in the UK will
have an impact on the refugees’ mentalities and values, hence, being unable to accept being back at
home. It was mentioned by some participants how travelling and living abroad helped to broaden
the way they perceive life. For them, going back to the same old routine and culture seemed to be
an issue.
I am afraid of the reverse culture shock.
Interestingly, the other point in terms of cultural factors was quite common for the female
participants. They indicated that they were not happy with their community back in Syria. One
participant narrated how she used to receive humiliating comments about her physical appearance
and how this destroyed her personality and her everyday life:
People always made fun of me and the way I look. Here (in the UK), no one did the same………
My return to such a community is more difficult than staying in exile.
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In addition, another female participant talked about how she was not able to stand what she called
‘the lazy lifestyle’ back in Syria. She indicated that many things disrupted her from being productive,
being able to organise her time, and living normally without being judged all the time:
Regardless of the war now, I could stand living in Syria ….. I could not live there (in Syria)
anymore; the lifestyle there does not suits me…… It is not only war. It is a community crisis.
A significant number of interviewees said their return would be conditional on having a good
livelihood, including those who had safety and security as a main concern. Some kept putting the
safety concern into all of their answers. So, I tried to put them into imagined scenarios by asking
them ‘what if’ questions. For example, questions such as: ‘What if the country is safe again and you
are sure that it is safe to go back, will you return?; How this would change your way of thinking
about return?; Will you think about any other conditions? … etc. The purpose of these questions was
to try to isolate the safety concern and try to figure out what other concerns participants have.
Many did not seem able to logically prioritise their concerns and conditions. Some gave a loose
answer meaning that they want the situation in Syria to return to how it was before the war.
Once Syria return… I will return.
In general, having a safe country did not seem to be a sufficient condition for the participant to
return. Most of them set conditions around having ‘a good job’. When asked what ‘a good job’
would be for them, the answers tended to mean something that would secure them a better or at
least equivalent quality of life compared to how they live in the UK. Consequently, and with the
assumption that Syria would be safe again, most of them said they would not return if they did not
have a good job. For some participants, the ‘good job’ concern was not an issue related to return. In
fact, for them what matters is gaining experience in the UK that they can benefit from in Syria. These
respondents seemed to be genuinely working on this by obtaining relevant education and
experience.
You know, getting a job in Syria is more to get a social respect rather than securing a
livelihood. For me, I have done a master’s in .......... and I am working in a big company here
(in the UK). I want to take this back to my country to rebuild it.
Few did not value economic stability or consider having a decent job in relation to their intention to
return. They seemed to be having difficulty integrating into the community coupled with strong
emotional ties with their lands or place of origin:
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I am here now. I am safe. I am good -money wise- But this means nothing to me. Even If I am
a billionaire, there is no point of that since I am not between my family and my people.
Another key point and important factor was the sense of home. Participants were asked whether, if
they were to return, where would they want to go and would their return be conditional upon
returning to a specific place. Many participants showed a desire to go back to their own house,
specific land, or a specific place. Most of them had their houses destroyed and revealed that they
would go back and build it again. Among this group, few seemed to be mentioning this option as it is
the most convenient option for them, while others showed a strong attachment to their land and
indicated that their return would not happen if they did not return to their particular house or land.
The majority of them seemed to come from rural areas:
I lost my house, but I still have my land. I can rebuild my house. Once I reach my land I would
feel home. If I would not return to my land I would not return. Because besides my land
everything is an exile.
Single participants tended to look forward to moving to a larger city or the capital where they can
find a better job and use their experience. Some actually said that they do not want to return to
their village or neighbourhood. Also, many participants were concerned about returning to specific
people rather than a physical place. They wanted to return to their family and friends:
…. Anyway, for me, the return is not linked to my house. People are more important than
houses and buildings.
Certainly, integration was the other key factor affecting the intention to return. Participants seemed
to be integrating into the community in different rhythms. By an overall appraisal of the responses,
aspects such as language, education, marital status, personality, experience and accommodation
have affected the speed of integration. Generally speaking, participants expressed their
understanding that getting used to life in the UK takes time.
It will take six or seven years. By this time, I would be either integrated or psycho.
However, they varied on the level they seemed to be truly working on it. Many talked about their
attempts to learn the language, communicate with people and find jobs and sometimes they
volunteered and helped the community. Others found it difficult although they had tried. These
were the same people who came from rural areas. For them, accepting the culture was difficult,
especially, in aspects where it conflicted with their own values, beliefs, and identity.
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…. It has positive and negative sides. The education is very good. But there is a moral
degeneracy here. I mean there are many things that we do not accept in our culture.
The majority reported some difficulties in finding jobs, enrolling their children in schools, gaining
delayed access to the health service, and the bureaucratic procedures involved in the paperwork.
Nonetheless, when asked if these difficulties had reached the point of changing their intentions, all
participants said no.
Frequently, participants commented on the lifestyle in the UK. Many indicated that they like it and
described it as ‘practical’, meaning they can organise their time, be productive and control their daily
life. They revealed that this has actually decreased their intention to return, having compared it with
their lifestyle back in Syria. For example, one participant who has an engineering degree talked
about the difference between the UK, where she was able to work on ‘achieving her dreams’, and
Syria and how she cannot go back to the lifestyle in Syria:
I could not stand this type of life (in Syria). No work, no development nothing ….. So when I
think about the return, I think about this kind of issues…… I like this lifestyle (in the UK). I like
that I am independent and I know how to manage my things and organise my time.
In contrast, others have found life in the UK too complicated and restrictive compared to their life
back in Syria. This appeared as a spoiler to their integration and increased their tendency to want to
go back. Nonetheless, this factor did not have a major impact on their intentions given the
importance of other factors such as security and safety. As a result, some have accepted the fact
that they just have to give it more time and very few have separated themselves without showing a
desire to change:
Here the lifestyle is different; you feel like you are being followed all the time. I mean you
have so many things to do. Appointments here, bills there, taxes, electricity … I cannot have a
break.
Interestingly, a key point emerged with the two Kurdish1 participants I interviewed. Both
emphasised the importance of having their rights protected in the home they want to return to.
They wanted a home where they would have the freedom to talk their own language, practise their
own culture and be members of the community with no fear and discrimination.

1

Kurds are an ethnic minority in Syria. They have their own language and culture. Syria’s Kurds inhabit the
areas nearby the Turkish and Iraqi borders, as well as other governorates, especially Damascus and Aleppo.
They have faced systemic discrimination and repression for a long period of time. (International Crisis Group,
2013)
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I was not able to talk my language. I did not have the equal employment opportunity with
other people in the society. In order for me to return home. I want this home as a diverse
place where all people can live peacefully together with their rights respected.
As has been noted, these were the most emergent factors affecting the participants’ intention to
return. They had different weights in each case and played dual roles in increasing or decreasing this
intention. Certainly, some other factors were mentioned by some participants such as democracy,
political stability, and a fair legal system.
5-4 Transnationalism:
This study is trying to understand how far the Syrian diaspora is living a transnational life and if this
plays any role in their intention to return. All of that which has been discussed in the previous
sections and that which will be discussed in this one will help to gain an understanding of this
relationship in relation to what has been mentioned in the literature review. Indeed, this involves
the concept of home and its dynamics as well as the creation of the transitional social spaces where
Syrians can engage with each other in different transnational activities.
In order to identify the development of the Syrian transnational community, the research included
questions about the connections and the activities participants have with other Syrians in the UK,
back in Syria, and all over the world.
Surprisingly, a significant number of the interviewees revealed that they tend to avoid
communicating with other Syrians. The majority indicated that meeting Syrians abroad causes
problems of classification. In other words, being classified under different known stereotypes in
Syria as well as being judged for supporting a political group or having certain beliefs. This seemed to
be one aspect of the culture of war which participants spoke about earlier and a reflection of the
society breakdown inside Syria. For example, one participant expressed the reason behind not
interacting with other Syrians, saying:
….. once they know that I belong to this minority, they start judging me and giving me with
certain attributes without even knowing me. For example, If I am not wearing hijab they
think that I am easy to get or even atheist. …… They do not accept the diversity. Even the
political views the same thing. They will judge you anyway. This is why I do not interact with
Syrians. They always start by this type of hidden questions to try to classify me.
Many had the same issue and gave similar narratives of being classified by their political views,
religion, sect or place of origin. This issue appeared to be a major concern for these participants and
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seemed to be blocking several possibilities of developing Syrian ties abroad. Among this group, some
participants were picky about establishing connections with Syrians. They were trying to choose ‘the
open-minded’ Syrian as they described them. In other words, Syrians who are open to
communicating with other Syrians without judging them:
I do interact with some and I try to avoid others. The ones I try to have relationships with are
the ones who have changed their mentality.
One participant spoke about several incidents where she had the issue of classification and then
revealed that she used to do the same herself and changed her attitudes later:
To be honest, I was judging people at one point, but I have met some Syrians different from
me who really helped a lot. This has changed my way of thinking
As a result, the other part of this group responded differently. For them, being part of a Syrian
community abroad was not a concern anymore. Although they disclosed that connecting with
people from a similar culture would feel different for them, in their opinion, the nationality or the
similarity in culture and language should not be the criteria for where they locate themselves in the
world. These participants were mostly females.
Once I left that country, I was so happy when meeting Syrians abroad, but then I have
changed my mind. Now, I do not really care now if I communicate with Syrians or nonSyrians. Regardless of their nationality, I just want to communicate with good people. I
believe in humanity.
On the other hand, few did not share this concern. They were involved in different socio-cultural
activities. They saw these as an important part of their lives. The married participants mentioned
they do this in order for their children to communicate with other Syrian children so they can pick up
the language, the accent and the culture. Furthermore, a few showed concerns about keeping their
social capital and transferring it to the second generation.
… my children, so they can communicate with other Syrian and speak our language and do
some activities together. We have many social connections with Syrian here, and we really
enjoy being with them. This is important for us.
Another key point was the internet and social media. The great majority of the participants reported
using these channels to get in touch with their friends and relatives back in Syria and around the
world. These networks and connections seemed to be only social and they occurred at different
frequencies which varied between a daily activity to weekly and sometimes monthly.
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I communicate with some Syrian friends around the world via the internet.
With regards to economic activities, there were few weak indicators showing some attempts to
establish economic activities. As an illustration, some were able to secure jobs through these
connections. One participant who works as a plumber has been approached by many Syrians to do
some work for them. In addition, another was working in a supermarket which is a shared project by
some Syrians here in the UK.
I am working in a Syrian supermarket here in the UK. Some Syrians have gathered and
opened this small project, and I am working on it now.
Few also indicated that they send money back home through different unofficial channels. Aside
from this, there were no signs of any other economic or political activities.
Additionally, participants were asked to what extent these connections and activities affect the way
they think about returning home. The aim was to see if they would respond differently in order to
sense any sign of the concept of the transformation of home or home creation in exile. The majority
reported that being part of a Syrian community abroad is helping them somehow with being away
from home.
It will help us feel more comfortable in this country. I would describe it as a breather for us.
However, this will never replace return for me. Even If I have the British passport. That does
not mean that I am British.
For some participants, these connections seemed to be an escape from the reality of being in the
UK, acting as a channel through which to act and behave as a Syrian as if they were back at home,
and a holder of several socio-cultural activities. Some expressed the hope of having more
connections with other Syrians and developing a strong community that can have more cultural,
economic and even political activities.
I hope there are stronger connections with Syrian. I miss my culture
Presumably, this gave them a taste of home and helped them to escape from the struggles of being
a stranger in a new community. Hence, this alleviated the pain of the psychological contradiction
resulting from the issue of wanting to return but not being able to.
I think if I had these kinds of connections with Syrians, I would think about the return
differently. Instead of returning after a year, I might return after five years. This will help me
to resettle and have peace.
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Few responded negatively; for them, home was strongly related to the country itself rather than
people, connections, language, and culture.
I do not think that having this kind of connections Syrians will make any difference in my way
of thinking when considering return
For the Kurdish participants, other dimensions appeared. One participant who spent five years in the
UK said:
I feel home here (in the UK) and when sometimes I travel away. I miss Oxford. I think this will
happen if I go back to Syria.
It is important to remember that the Kurdish diaspora has existed in the UK for a long time. This has
helped to reinforce the Kurdish transnational community. Thus, for this respondent, it was not only
about Syria. During both interviews with the Kurdish participants, a transformation in the concept of
home and identity was noted. For example, the other participant said that when introducing himself
he used to say ‘Syrian’, while recently he started to identify himself as a ‘Syrian-Kurdish’. He
mentioned that he still loves Syria as his country. However, he feels that things changed for him
after being able to communicate with other Kurdish people and practice his culture without fear of
being arrested. He added:
I would not say that connections with people from my community is an alternative. It is a
reality. I am very happy with the way I structured it. It is a conscious decision for me.
5-5 Summary:
The aim of this section was to pull the above analysis together and try to link it with the literature. It
is an attempt to contextualise the case of the Syrian refugees in the forced migration field without
any generalisations.
The impact of war and its various dimensions on people’s lives were presented in the statistics from
the OCHA’s report (2016) at the beginning of this study. Indeed, these statistics were reflected in
many participants’ narratives. Aside from the war itself, there were many incidents where
participants talked about the impact of the severe economic deterioration on their ability to fulfil
their basic needs. There were clear indications of how these impacts played a role in displacing
people several times. Also, some reported losing contact with their families, which was mentioned in
the Human Rights Watch report (2017).
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Additionally, the argument made by the Frontex Annual Risk Analysis (2015) was true for most of the
participants whereby multiple displacements and the harsh situation of the refugees in neighbouring
countries played a significant role in the influx towards Europe.
In the light of what has been mentioned about housing issues for refugees and asylum seekers as
well as the issues related to this, there is no question that the argument of Basedow and Doyle
(2016) was correct in the case of the participants studied. There have been different occasions
where participants reported difficulties finding accommodation or feeling unable to restart their life
after seeking refuge in the UK. However, this did not appear to be a primary concern for them. Many
described these issues as minor problems compared to the other struggles they have been through.
Indeed, the return issue seemed to be complex in the case of the participants, even for the few who
seemed to be economic migrants rather than people fleeing persecution. This matches the argument
of Allen (1996) and Hammoud (1999). Certainly, the safety consideration appeared to be a major
concern for all the participants in different meanings and levels; however, it definitely was not the
one and only obstacle blocking participants from booking their flight back home. Factors such as
economic considerations, family, culture, and social relationships emerged as strong affecting
factors in the return decision which agrees with the arguments of King (2000) who studied the
history of return migration to the Caribbean islands and other scholars (Bloch & Atfield, 2002;
Simmons, 2001). Through the participants’ narratives, these factors had different weights and levels
of importance. These variations in prioritising the factors involved were highlighted by scholars such
as Black et al. (2004) as a reflection of the different experiences which refugees have been through.
Moreover, the doubts of Black and Gent (2006) about the ability of returnees to reintegrate in their
home communities was indicated by many participants as a conscious concern.
Another key point was the notion of home transfigured into different meanings for different
participants: as a place which people have feelings towards (Dovey, 1985); as a place where people
are members of a homogeneous group (Black & Koser, 1999); and also as a specific place in a specific
time in the past as argued by Boer (2015).
Furthermore, claims of a person’s ability to belong to more than one physical place and create a
home in exile through transnationalism was noted in the case of one participant who has spent five
years in the UK. This argument has been extensively discussed by several researchers such as Taylor
(2009), Al-Ali (2002), and Saleh (2002). Few have also attempted to link themselves to their imagined
home by interacting with their community as discussed by Al-Ali & Koser (2003) in their book ‘New
Approaches to Migration?: Transnational Communities and the Transformation of Home’. However,
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it was not forced transnationalism as argued by Al-Ali (2002) for those who decided to avoid
communicating with people from their culture and community.
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Chapter 6. Conclusion
The prolonged conflict in Syria and the escalation of the violence has resulted in a decrease of the
safe areas in Syria. This has subsequently caused multiple internal displacements and an influx
towards the neighbouring countries seeking refuge and keeping the hope of return. The Syrian
refugees in these countries have faced another struggle in the form of restrictions to establishing
their lives and satisfying their basic needs. With these continuing struggles and inability to return,
the flow started to move towards Europe.
For the majority, the intention to return has always existed. However, it has been linked to a
dynamic list of considerations related to the conditions back in Syria such as the security and the
economic situation and to their ability to integrate into the community in the UK.
The Syrian transitional community is still poor in terms of its connections and activities. It is still in
the process of being shaped and reformed. Many Syrians are taking themselves aside and trying not
to communicate with other Syrians because of stereotyping and classification issues. On the other
hand, this is spoiling the ability of the Syrian transnational community to grow and create strong
social, economic, and socio-cultural relationships.

37

Bibliography

AFP, 2016. Germany launches €150 million aid package for returning immigrants. [Online]
Available at: https://www.thelocal.de/20161209/germany-launches-150-million-aid-package-forreturning-immigrants
[Accessed 02 April 2017].
AI-Ali, N., 2002. Trans- or a-national? Bosnian refugees in the UK and the Netherlands. In: New
Approaches to Migration? Transnational Communities and the Transformation of Home. London:
Routledge.
Al-Ali, N., Black , R. & Koser, K., 2001. Refugees and transnationalism: The experience of Bosnians
and Eritreans in Europe. Journal of Ethnic and Migration Studies , 27(4), pp. 615-634.
Al-Ali, N. & Koser, K., 2003. New Approaches to Migration?: Transnational Communities and the
Transformation of Home. London: Routledge.
Allen, T., 1996. In search of cool ground: war, flight & homecoming in Northeast Africa. London:
Africa World Press.
Basedow , J. & Doyle, L., 2016. England’s forgotten refugees: Out of the fire and into the frying pan,
s.l.: s.n.
Berkowitz, S., 1996. Using Qualitative and Mixed Method Approaches. In: Needs Assessment: A
Creative and Practical Guide for Social Scientists. Washington, DC: s.n.
Black, R. & Gent, S., 2006. Sustainable Return in Post-conflict Contexts. International Migration,
44(3), pp. 15-38.
Black, R. & Koser, K., 1999. The End of the Refugee Cycle?: Refugee Repatriation and Reconstruction.
London: Berghahn Books.
Black, R. et al., 2004. Understanding voluntary return, London: Home Office.
Bloch, A. & Atfield, G., 2002. The Professional Capacity of Nationals from the Somali Regions in
Britain, London: Refugee Action and IOM..
Boccagni, P., 2011. The framing of return from above and below in Ecuadorian migration: a project, a
myth, or a political device?. Global Networks, 11(4), p. 461–480.
38

Boer, R. D., 2015. Liminal space in protracted exile: The meaning of place in Congolese refugees‟
narratives of home and belonging in Kampala. Journal of Refugee Studies, 28(4), pp. 486-504.
Boyle, P., Halfacree, K. & Robinson , V., 1999. Exploring Contemporary Migration,. Population,
Spacen and Place, 5(2), p. 152–153.
British Red Cross, 2015. Refugees and Asylum Seekers: Getting the story straight in 2015, London:
The British Red Cross.
Brun, C., 2001. Reterritorializing the Relationship between People and Place in Refugee Studies.
Human Geography, 83(1), pp. 15-25.
Bryman, A., 2012. Social Research Methods. 4th ed. New York: Oxford University Press.
Carling, J. & Erdal, M. B., 2014. Return Migration and Transnationalism: How Are the Two
Connected. International Migration, 52(6), pp. 0020-7985.
Cassarino, J.-P., 2004. Theorising Return Migration: the Conceptual Approach to Return Migrants
Revisited. International Journal on Multicultural Societies, 6(2), pp. 253-279.
Dailymail, 2017. Syrian FM calls on refugees to return home. [Online]
Available at: http://www.dailymail.co.uk/wires/afp/article-4171914/Syrian-FM-calls-refugeesreturn-home.html
[Accessed 02 April 2017].
Denscombe, M., 2003. The Good Research Guide: For Small-scale Social Research Projects. 2nd ed.
Buckingham: Open University Press.
Diener, E. & Crandall, R., 1978 . Ethics in Social and Behavioral Research. Chicago: University of
Chicago Press.
Dovey, K., 1985. Home and Homelessness. Human Behavior and Environment, Volume 8, pp. 33-64.
Dustmann, C. & Kirchkamp, . O., 2002. The optimal migration duration and activity choice after remigration. Journal of Development Economics, 67(2), pp. 351-372.
DW, 2017. http://www.dw.com/en/syrian-refugees-in-germany-contemplate-return-home/a37305045. [Online]
Available at: http://www.dw.com/en/syrian-refugees-in-germany-contemplate-return-home/a37305045
[Accessed 02 April 2017].
39

Efstratios, L., Anastasios, M. & Anastasios, K., 2014. Return migration: Evidence from a reception
country with a short migration history. European Urban and Regional Studies, 21(2), pp. 161-174.
ESCWA, 2016. Syria at war: Five years on, s.l.: ESCWA.
Frontex, 2015. Annual Risk Analysis 2015, Warsaw: Frontex.
Garvie, D., 2001. Far from home:the housing of asylum seekers in private rented accommodation, s.l.:
s.n.
GOV.UK, 2017. Claim asylum in the UK. [Online]
Available at: https://www.gov.uk/claim-asylum/decision
[Accessed 10 July 2017].
Hage, G., 1997. At Home in the Entrails of the West: Multiculturalism Ethnic Food and Migrant
Home-Building. In: G. Hage, et al. eds. Home/World: Space, Community and Marginality in Sydney’s
West.. Sydney: Pluto Press.
Hammoud, L., 1999. Examining the discourse of repatriation: Towards a more proactive theory of
return migration. In: The End of the Refugee Cycle?: Refugee Repatriation and Reconstruction.
s.l.:Berghahn Books.
Home Office, 2002. Secure Borders, Safe Haven Integration with Diversity in Modern Britain,
Norwich: Home Office.
Home Office, 2017. Refugee Leave , s.l.: Home Office.
House of Commons Library, 2015. 'Asylum support':accommodation and financial support for asylum
seekers, London: s.n.
House of Commons Library, 2017. The UK response to the Syrian refugee crisis, London: House of
Commons Library.
Human Rights Watch, 2017. World Report 2017, s.l.: Human Rights Watch.
International Crisis Group, 2013. Syria’s Kurds: A Struggle Within a Struggle , Brussels: International
Crisis Group.
IOM, 2015. Mixed Migration Flows in the Mediterranean and Beyond, s.l.: IOM.
Janis, I. L. & Mann, L., 1977. Decision making: a psychological analysis of conflict, choice, and
commitment. New York: Free Press.
40

Jansen, S. & Löfving, S., 2009. Struggles for home: violence, hope and the movement of people.
s.l.:Berghahn Books.
Jones, G., 2000. Experimenting with Households and Inventing ’Home’. International Social Science
Journal, June, 52(164), p. 183–194.
King, R., 2000. Generalizations from the History of Return Migration.. In: Return Migration: Journey
of Hope or Despair?. Geneva: United Nations and the IOM, pp. 7-55.
Koser, K., 2001. The Return and Reintegration of Rejected Asylum Seekers and Irregular Migrants,
Geneva: International Organization for Migration.
Krueger, R. & Casey, . M. A., 2000. Focus Groups: A Practical Guide for Applied Research. 5th ed. New
Delhi: SAGE Publications.
Magnani, R., Sabin, K., Saidel, T. & Heckathorn, D., 2005. Review of sampling hard-to-reach and
hidden populations for HIV surveillance.. AIDS, 19(2), p. S67–S72.
Manerikar, V. & Manerikar, S., 2014. A Note on Exploratory Research. A Peer Reviewed Research
Journal, 17(1).
Manuh, T., 2003. Return to Ghana: a differentiated process. In: K. Koser, ed. New African Diasporas.
London: Routledge, pp. 140-159.
Morrison, J., 2000. External Evaluation of the Voluntary Return Project for Refugees in the United
Kingdom, London: Refugee Action.
National Audit Office, 2016. The Syrian Vulnerable Persons Resettlement programme, London:
National Audit Office.
OCHA, 2016. 2017 Humanitarian Needs Overview, s.l.: UNOCHA.
Pettersen, S. V. & Carling, J., 2014. Return Migration Intentions in the Integration–Transnationalism
Matrix. International Migration, 52(6), pp. 13-30.
Riessman , C. K., 1996. Narrative Analysis. Boston : Boston College.
Riessman, C. K., 2000. Analysis of Personal Narratives. Boston: Boston University.
Salih, R., 2002. Shifting meanings of "home" - Consumption and identity in Moroccan women's
transnational practices between Italy and Morocco. In: N. AI-Ali & K. Koser, eds. New Approaches to
Migration? Transnational Communities and the Transformation of Home. London: Routledge.
41

Shelter, 2013. Asylum seekers and refugees: Accessing accommodation and housing support,
London: s.n.
Simmons, A., 2001. What Are the Conditions for Successful Refugee Return?. Refuge: Canada’s
Journal on Refugees, 3(19).
Taylor, H., 2009. Narratives of loss, longing and daily life: The meaning of home for Cypriot refugees
in London (PhD thesis). London: University of East London.
Teuten, B., 2015. “A recipe for another war of revenge”: The Lasting Impacts of the Gukurahundi on
Matabeleland, Zimbabwe. Oxford: Oxford Brookes University.
UNCHR, 2017. Syria Regional Refugee Response, s.l.: UNHCR.
UNHCR, 2017. EUROPE: Syrian Asylum Applications. [Online]
Available at: http://data.unhcr.org/syrianrefugees/asylum.php
[Accessed 10 July 2017].
UNHCR, 2017. Syria Regional Refugee Response. [Online]
Available at: http://data.unhcr.org/syrianrefugees/country.php?id=224
[Accessed 29 June 2017].
Voutira, E., 2006. Post-Soviet Diaspora Politics: The Case of the Soviet Greeks. Journal of Modern
Greek Studies, 24(2), p. 379–414.
Warner, D., 1994. Voluntary Repatriation and the Meaning of Return to Home: A Critique of Liberal
Mathematics. Journal of Refugee Studies, 7(2-3), p. 160–174.

42

Appendices

Interview instructions form


Confirm willingness to answer questions



Confirm confidentiality of interview



Stress that interview is not to persuade people to return



Stress that interview and research will not have any influence on their asylum status



Ask if willing to be taped



Inform that tape will be anonymised and tape or the transcription can be offered to
the interviewee.



Inform the interviewee that consent can be withdrawn at any point and there is no
problem at all in stopping the interview and destroy the documented materials.

1

Ref.

…………………………………………………………………………………………………………
…………………………………………………………………………………………………………

2

Location

…………………………………………………………………………………………………………
…………………………………………………………………………………………………………

3

Date

……/……/………

4

Sex

□ Male

□ Female

5

Marital Status

□ Single

□ Married

6

Comments:

…………………………………………………………………………………………………………

(Observations)

…………………………………………………………………………………………………………

7

How did you come to the UK

□ Divorced

□ Widowed

□ …………

□ VPRP
□ Visa
□ Through smugglers
□ ……………

8

Age

9

Asylum-Status

□ Refugee
□ Rejected asylum seeker
□ Have an active asylum application
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□ ……………
10

Date/year of Arrival to the UK
1 Have you thought about returning to Syria?
-

What thoughts do you get when thinking about return?

-

How do you feel about it?

……………………………………………………………………………………………………………………………………………………………
……………………………………………………………………………………………………………………………………………………………
……………………………………………………………………………………………………………………………………………………………
……………………………………………………………………………………………………………………………………………………………
……………………………………………………………………………………………………………………………………………………………
2 What was your decision?
……………………………………………………………………………………………………………………………………………………………
……………………………………………………………………………………………………………………………………………………………
……………………………………………………………………………………………………………………………………………………………
……………………………………………………………………………………………………………………………………………………………
……………………………………………………………………………………………………………………………………………………………
3 Why?
-

What made you decide not to return or return?

-

If yes to when and to where you are returning?

……………………………………………………………………………………………………………………………………………………………
……………………………………………………………………………………………………………………………………………………………
……………………………………………………………………………………………………………………………………………………………
……………………………………………………………………………………………………………………………………………………………
……………………………………………………………………………………………………………………………………………………………
4 Has your decision changed since you came here? Do you see it changing within the time?
-

Where there any specific incidents that made you change/make up your mind?

……………………………………………………………………………………………………………………………………………………………
……………………………………………………………………………………………………………………………………………………………
……………………………………………………………………………………………………………………………………………………………
……………………………………………………………………………………………………………………………………………………………
……………………………………………………………………………………………………………………………………………………………
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Break

Ask if the interviewee wants a break. If not remind him/her that
break can be taken if s/he wish to.

6 Have you discussed the idea of returning with your family or someone else?
-

If so, what are the main issues you have discussed?

-

If not, why not?

……………………………………………………………………………………………………………………………………………………………
……………………………………………………………………………………………………………………………………………………………
……………………………………………………………………………………………………………………………………………………………
……………………………………………………………………………………………………………………………………………………………
……………………………………………………………………………………………………………………………………………………………
7 Assess: If you feel that you got what you want. No need to ask. If not … ask.
What are the practical obstacles or considerations that you are currently dealing with, or that might
make the difference between you returning or not returning?
-

What are the most important things?
Promote factors (Job, Accommodation, Safety, Family, …)

……………………………………………………………………………………………………………………………………………………………
……………………………………………………………………………………………………………………………………………………………
……………………………………………………………………………………………………………………………………………………………
……………………………………………………………………………………………………………………………………………………………
……………………………………………………………………………………………………………………………………………………………
1 How do you describe your relationship with other people from your culture?
-

How frequently you contact/connect with Syrian back in Syria?

-

How frequently you contact Syrian living here in the UK or in other countries?

-

If not why?

……………………………………………………………………………………………………………………………………………………………
……………………………………………………………………………………………………………………………………………………………
……………………………………………………………………………………………………………………………………………………………
……………………………………………………………………………………………………………………………………………………………
……………………………………………………………………………………………………………………………………………………………
2 What activities do you do together?
Sense economic, political, or socio-cultural activities … (Remittances, lobbying .. .etc)
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……………………………………………………………………………………………………………………………………………………………
……………………………………………………………………………………………………………………………………………………………
……………………………………………………………………………………………………………………………………………………………
……………………………………………………………………………………………………………………………………………………………
……………………………………………………………………………………………………………………………………………………………
3 Why are you doing these activities?
-

How do you feel about it?

-

Do you feel it is necessary? Important?

……………………………………………………………………………………………………………………………………………………………
……………………………………………………………………………………………………………………………………………………………
……………………………………………………………………………………………………………………………………………………………
……………………………………………………………………………………………………………………………………………………………
……………………………………………………………………………………………………………………………………………………………
4 Do you think these connections and activities can be enough for you to continue your life with?
-

Do you think it should be happening differently? More? Less?

-

Do you consider it as a temporary thing until you return?

-

Do you think it is alternative way instead of returning?

……………………………………………………………………………………………………………………………………………………………
……………………………………………………………………………………………………………………………………………………………
……………………………………………………………………………………………………………………………………………………………
……………………………………………………………………………………………………………………………………………………………
…………………………………………………………………………………………………………………………………………………



Thank the interviewee for his/her time and participation



Ask him/her if he/she has any question



Sensitively see if possible to interview the spouse



Ask if she/he knows any one that might accept to participate in the interviews
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