Understanding the
Role of Murals in
Conflict, Occupation and Forced
Displacement:
Arterial Walls
of West Bank

Author: Aparna M aladkar
Date: January 2017
Supervisor: Dr Brigitte Piquard

This dissertation is submitted in partial fulfilment
for the Master of Arts degree in
Development and Emergency Practice

CENDEP, School of Architecture
Faculty of Technology, Design and Environment
Oxford Brookes University

Abstract
In recent years the role and use of art in the humanitarian field has been on the rise, and art
interventions are increasingly seen as creative analytical and transformative tools. The
purpose of this research is to appreciate the role and impact of murals and graffiti that are
thriving abundantly in the West Bank, and to understand whether these artworks can help
strengthen coping strategies and resilience within a community.
Based on qualitative research, primary data was collated and analysed through visual and
quantitative ethnographic methods observation and interviews, and quantitative methods
surveys. The research focuses on understanding impacts of conflict, occupation and forced
displacement, and learns from vulnerabilities that arise following these scenarios and
potential creative interventions that are essential for effective conflict transformation. This is
simultaneously followed by review of art theory, and in particular visual arts and murals. This
analysis has been used to derive and understand impacts and creative transformations
available through murals for strengthening coping strategies and resilience. The researcher
has made extensive use of graphic tools throughout the dissertation, such as figures, doodles
and photomontages, to represent and illustrate theories, analysis, data and findings.
The findings highlighted four important issues: social discord, lack of access to sustainable
lifestyles, lack of access to open green spaces, and potential for creative changes. These issues
are frequently illustrated through murals, and therefore called for better understanding. These
issues were considered to be of paramount importance for understanding of resilience and
coping strategies, and to determine whether these eventually have an impact on peoples’
development, identity, safety and security concerns. The study hopes to understand potentials
of murals in bringing about self-realisation and resilience.
Findings show that through considerate approach murals can frequently encourage effective
participation, interactive problem solving, and constructive confrontation techniques.
Furthermore, it can essentially help in focusing on effective methods to build healthy
relationships and communities, becoming sources of creativity with ability to endlessly
stimulate new debates, plant new ideas, and provide fresh reflections. Findings also indicate
that currently there is limited collective benefit of murals, as its full potential as a resiliencestrengthening tool has yet to be realised. The study concludes that though there is potential for
creative and formative change through murals, the present restrictive context, the Occupation,
is a mammoth restraining factor that fundamentally limits people in the West Bank from fully
realising their hope for positive change.
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Chapter 1: Introduction
“Non violence is the weapon of the strong…in a gentle way, you can shake the world.”
Mahatma Gandhi, primary leader of India’s independence movement through non-violent protests.

In recent years, there has been sharp increase in art activities in conflict situations. Art is
neither ‘the solution’ nor ‘the quick fixer’, but it has for various reasons gained much
prominence lately (Andemicael, 2013). In broader context, it can simply be a notion of
creativity, an act for passing time productively and creatively, learning tool, and connection
with one’s past and culture. In a deeper sense, art is known to invoke powerful emotions: it
helps cope with emotional and psychological stress and trauma, provide spiritual connection
and inspiration, preserve heritage, tradition and culture, create a sense of belonging with
people and places, foster good health and well-being, consequently translating into resilience.
Art above all is a means for communication: testimonies that can be heard and relayed within
the community and the ‘outside world’.
UNHCR (2011) noted that art activities are often overlooked in the humanitarian context, and
made strong recommendations for its consideration in humanitarian policies that can help find
holistic solutions through art. Art is a constant stimuli to variety of responses; it can be used as
a medium of aesthetics, observation and reflection, a movement of resistance and provocation, a
tool to challenge and innovate, an instrument of power, propaganda and dominance,
furthermore a bridge of peace and hope.

1.1 Background
The research aims to explore and understand importance of art and its expression in the lives of
people caught in conflict, occupation and forced displacement situations, specifically in context
of Palestinians in the West Bank. Palestinians have been in limbo following protracted conflict
and exile, living in pseudo-transitional state for over 60 years, with limited satisfactory
solutions in sight to dispel their struggles. The research will explore how art, especially murals
and graffiti in the case of West Bank, has developed as coping strategies and a means of
resilience.
a. Conflict, Occupation and Forced Displacement
Armed Conflict Database estimates that there are 40 active conflicts, and over 12,100,000
refugees in the world (Acd.iiss.org, 2015). World Bank estimates over 50 million people were
displaced as of 2013, and over 1.2 billion people affected by violence in someway. ACD noted
that civilians typically pay the price for conflicts arising out of political, structural and
economical conditions (Norton-Taylor, 2015). UN considers that the relationship between
1

human rights, development and conflict is often dynamic and complex. Conflict sometimes has
the potential to blight lives of millions of civilians, making it extremely difficult to preserve the
dignity and humanity of all (OCHA, 2011).
“You can't have occupation and human rights.”
Christopher Hitchens, author, essayist, orator, religious & literary critic, social critic, journalist

Border barriers may be constructed as international borders to ‘claim territory’ and to curb
illegal activities arising from border control regulations. During conflict and occupation, this
barrier sometimes becomes a political instrument used for oppression. These alienating and
unwelcoming structures have been known to evolve since antiquity. Most famous of these is the
Great Wall of China and in recent years, the fallen Berlin Wall.
Considered as an act of security, the barriers could become tools to control, limiting potential of
positive communications and development. These physical barriers prove to be a constant
reminder of the differences in societies on opposite sides of the barriers. These differences can
be ideological, between groups, religion, rich, poor, ultimately fuelling marginalisation, social
and economic exclusion. Quebec University’s geopolitics expert, Elisabeth Vallet estimates that
construction of border barriers has increased four times since the fall of Berlin Wall.1 The
newest threat is the fortification of the existing barrier between U.S.-Mexico promised by the
U.S. President-Elect (Tomlinson, 2015). Rise in globalisation aspires to bring people together;
however rise in border barriers seems to promote perception of ‘deep’ physical separation
alongside ‘superficial’ virtual closeness.
b. Art
“Creativity takes courage.”
Henri Matisse, a revolutionary French artist and one of the founders of Fauvist painting movement

Nowhere is it extremely important to express, appreciate and understand different sets of ideas,
thoughts and lives as in conflict scenarios. To avoid the setting becoming prime locations for
cultural clashes and miscommunications, it is evident that language may sometimes seem
inadequate, and therefore people may need other universal forms of expression to help
understand and appreciate each other. The visual becomes an alternative outlet for articulating
thoughts and feelings that may be difficult to voice.
Art, on a broader scale, promotes a range of communication channels, invites exploratory
learning and appreciation, introduces a self-rewarding process, and builds self-confidence. It

1
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exemplifies non-verbal thinking, which is crucial in these contexts (Silver, 2013). Expression
and sharing of emotions through art usually requires boldness, vulnerability and courage. It
also comes with the risk of being judged, which sometimes becomes a limitation to its
manifestation.
‘Drawn words were better recalled than written.’
Wammes, J., Meade, M. and Fernandes, M. (2016). The drawing effect: Evidence for reliable and robust memory
benefits in free recall. The Quarterly Journal of Experimental Psychology, 69(9), pp.1752-1776.

The history of art has seen art used for aesthetical and more importantly, communicative
purposes that expresses beauty, ugliness, provocation, ideas, emotions, and thoughts. Art is the
visual communicative language for people irrespective of their backgrounds; when language
recognises its limitations, art can effectively replace language. It has been scientifically proven
that visual effects provides an effective memory boost and promotes seamless integration of
memory (Wammes et al., 2016). This proves even more effective in multi-lingual societies.
Murals2 are ‘paintings executed directly on to walls or ceilings.’ Some of the earliest historic
forms of art have been cave paintings, i.e. early forms of murals. Large or small, murals have
been a key essence of anthropology since early times. Through murals man has recorded,
narrated, promoted, developed and made aesthetically pleasant his life and surroundings. It
visually starts dialogues with everybody simultaneously, which could ultimately lead to verbal
communication. Murals can become habitual patterns of communication over longer periods.
Graffiti and mural painting revolutions are known to evolve as forms of resistance by painting
slogans, provocations, images, etc. It works against abuse of power and corruption, and
sometimes is termed as ‘weapons of war.’3 It also provides an outlet for recreating cultural
history, dealing with cultural nostalgia and memory, aiming to translate trauma into hope.

1.2 Research Questions
Based on the case of West Bank, the research aims at addressing the following question:
What are the roles of murals in conflict, occupation and forced displacement settings?
In order to address that, the research will look specifically into these sub questions:

For the purpose of this research, this definition includes graffiti, ‘writings or drawings scribbled, scratched, or sprayed (sometimes
illicitly) on a wall or other surface in a public place.’
3 E.g. in case of Northern Ireland’s political murals
2

3

1. What do murals represent for the people in the West Bank?
2. What potential positive and negative impacts do murals have on the lives of the
people in the West Bank?
3. Can art help people in the West Bank strengthen their resilience and coping
strategies?

1.3 Aims and Objectives
The research aims to draw attention to various issues other than political, that are equally
significant to the lives of people in the West Bank. It hopes to establish impacts of murals, and
appreciate how they can assist in strengthening resilience.
In order to do this, the research will examine four issues arising out of conflict, occupation and
forced displacement. Issues on social discord, lack of access to sustainable lifestyles and open
green spaces, and potential for creative resilience are frequently illustrated through murals, and
therefore call for better understanding. These four issues featured prominently during field
study, and are considered to be of paramount importance for understanding resilience and
coping strategies. Analyses of these issues will be carried out through analyses of theories of
conflict and art, and determine whether it is possible to bring about desired and planned
resilience. The study hopes to contribute towards any gaps that may be apparent in current
literature on importance of art in conflict, and the extent to which art activities can be used for
desired positive effect. The outcome of this research will be a hypothesis intending to further
the current research available on this subject.
The research does not in any way hope to reinstate human rights of Palestinians or to intervene
in the present political and military situation, as these issues are political and international, and
it is considered that humble art interventions may not be adequate to find solutions to these
serious problems. The research only hopes find small-scaled alternative, creative and engaging
solutions to the present restrictive and appalling conditions of the people in the West Bank
through creative thought-process to alleviate their daily difficulties.

1.4 Limitations
Some contextual factors and limitations, which may have influenced this research, are noted
below:
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•

The time frame allowed only limited area of the West Bank to be observed and analysed.
The researcher acknowledges that the research outcomes may differ if more areas were
analysed in the West Bank or the whole region of Palestine.4

•

Murals are in abundance in the West Bank and of diverse variety, which proved difficult
to capture all murals that would give best results. The selection process is centred solely
around the four main issues mentioned above.

•

There are very few women graffiti artists in the region, and they were invited for
interviews. However, some did not respond and many refused. The results of the
research may have been different if female artists had agreed to be interviewed.

•

Few international artists including Banksy were contacted for an interview; however
there was no response. The researcher acknowledges that the outlook on international
artists and their work may have been different if the international artists had agreed to
be interviewed.

•

Due to time constraints, and though desired, the researcher was unable to interview
Israeli counterparts, which the researcher fully acknowledges may well be a major
shortfall in understanding the context holistically.

•

Upcoming local elections in October 2016 in the West Bank created a more-than-normal
politically charged atmosphere due to general disappointment in the present
government. This may be the reason for some interviewees’ reactions towards current
political situations.5

•

Funding was cut short to one of the NGOs working on resilience and women’s issues,
and UK visa was twice denied to a prominent NGO’s dance troupe. Both NGOs were an
integral part of the fieldwork. These issues may have influenced their responses to the
research.

Other circumstantial factors that may have influenced include:
•

ISIS threat due to its proximity to Palestine was a subject of constant discussion during
field study;6

•

Upcoming U.S. elections and Brexit repercussions were routinely discussed during field
study as both constitute big donors for the region;

•

Alleged strikes on Gaza during fieldwork period caused frequent bouts of distress in the
West Bank.

Field study location was changed from Zaatari refugee camp in Jordan to the West Bank due to
logistical and access problems. Due to these last minute changes, revised methodology had to be
considered for West Bank within a very short time frame, and it may be possible that certain
Note, the research does not include Gaza area.
Survey results (in Chapter 5) illustrate lack of trust and resounding disappointment with the present government, Palestinian
National Authority
6 The Islamic State of Iraq and the Levant also known as the Islamic State of Iraq and Syria (ISIS) Islamic State (IS), and by its Arabic
language acronym Daesh, designated a terrorist organisation by UN and other countries.
4
5

5

factors may have been overlooked during this short planning phase. This further changed
framing of the research question, and my Supervisor provided the much-needed advice and
support in this respect.
Finally, one of the limitations may have been ‘photographer’s fatigue’. Constantly walking with
heavy photography gear was sometimes physically challenging and mentally exhausting, which
may have caused the researcher in some cases to limit the area of survey.

1.5 Structure
Figure 1, illustrated structure, details five main chapters including context review, data
collection, analyses and conclusions, and their impact towards the anticipated conclusions of
this study.

Figure 1: Structure of the Dissertation
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Chapter 2: Context
This chapter describes the history of Palestine through late 19th century, WWI7 and WWII:8
periods that saw influx of Jewish people into the region. It will reflect on the impacts of the
British Mandate, which was followed by the uprooting of Palestinians post creation of the State
of Israel, the Intifadas9, and subsequent Palestinians’ struggle for freedom. The chapter also
examines the impacts of loss of land and resources, and the subsequent effect on sustainable
livelihoods. Finally, the timeline of murals in the region will be examined to establish its role,
connectivity and relationship with the people.

2.1 History of Palestine
Since antiquity, Palestine has been a centre for power struggle due to locational and religious
importance, and has seen recurring migration of people.

a.

Pre 1948

With the birth of Zionisim10 in the late 19th century, ‘Aliyah’11 saw numerous Jewish people
arriving in Palestine. Post the Ottoman rule in Palestine,12 the Skyes-Picot Agreement13 allowed
Great Britain and France to divide control of Asia Minor, with an international administration
proposed for Palestine. Though met with intense criticism, Britain formally endorsed the
establishment of Jewish homeland in Palestine through Balfour Declaration.14 Moreover, the
British Mandate15 gave legitimacy for Britain’s continued control, and paved way to create
Jewish homeland.
Following growing unrest between Arab and Jewish people, the Peel Commission 16
recommended end of the British Mandate, and a partition plan was initialised, which was
entirely rejected by Palestinians. At the end of WWII, many more Jews migrated into the region
causing further unrest. The UN stepped in with a new partition plan,17 which was again rejected
by the Palestinian Arabs; civil unrest erupted, and the plan was not implemented
(Jewishvirtuallibrary.org, n.d.). Figure 2 illustrates changing borders in Palestine’s in history.

World War I (1914-1918)
World War II (1939-1945)
9 In Arabic, ‘Intifada’ could mean ‘tremor’, ‘shake’, ‘shake-off’, ‘shivering’, ‘shuddering’.
10 Coined in 1890, it is the national movement for the return of Jewish people to their homeland, in the Land of Israel.
11 Aliyah (literally means ‘ascending’): ‘Going up’ to the Land of Israel
12 Ottoman rule ended in 1917
13 Officially the secret Asia Minor Agreement (1916) during WWI
14 Balfour Declaration was a 67-word short letter by the then British Foreign Secretary, Lord Arthur Balfour to Lionel Walter
Rothschild, a British banker and a Zionist activist (dated 2 November 1917)
15 British Mandate for Palestine (1922) issued by the League of Nations for the regions now comprising Israel, the West Bank, Gaza
Strip and Jordan
16 The Peel Commission (1936-37), formally known as the Palestine Royal Commission, was a British Royal Commission
of Inquiry, headed by Lord Peel, to investigate the causes of unrest in Mandatory Palestine following the six-month-long Arab
general strike
17 United Nations Partition Plan for Palestine (1947) created by the UN Special Committee on Palestine (UNSCOP)
7
8

7

Figure 2: Altering Borders of Palestine (Photo sources see18)

b. Post 1948
The State of Israel was established in May 1948, which was soon followed by Nakba19 during
which, more than 700,000 Palestinian Arabs fled or were expelled from their homes, lost their
livelihoods, and between 400-600 villages were ransacked. UN established UNRWA in 1949 for
the fleeing Palestinians supporting them through emergency relief programmes. Those that
resided in UNRWA’s area of operations became Palestinian Refugees. The descendants of
original male refugees, including legally adopted children, were also eligible for registration,
thereby ‘inheriting’ the refugee status. UNRWA (2015) presently serves four generations of
Palestinian refugees. Of these, West Bank is home today to 775,000 registered refugees, around
a quarter of which live in refugee camps, while others in surrounding towns and villages. Not all
Palestinians though have the status of refugees.
Source: Mythsandfacts.org. (n.d.). Mandate For Palestine - The Legal Aspects of Jewish Rights. [online] Available at:
http://www.mythsandfacts.org/conflict/mandate_for_palestine/mandate_for_palestine.htm [Accessed 17 Dec. 2016];
Wootliff, R. (2015). MSNBC apologizes for ‘completely wrong’ maps of Israel. [online] The Times of Israel. Available at:
http://www.timesofisrael.com/msnbc-apologizes-for-completely-wrong-maps-of-israel/ [Accessed 17 Dec. 2016].
Institute for Middle East Understanding, (2015). Fact Check: MSNBC’s Palestinian loss of land map. [online] Mondoweiss. Available
at: http://mondoweiss.net/2015/10/check-msnbcs-palestinian/. [Accessed 17 Dec. 2016].
19 'Nakba' means the 'catastrophe' about the history of the Palestinian exodus leading to the first Arab-Israeli war in 1948
18
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The Green Line20, a demarcation line, served as de-facto border of the State of Israel. Relations
between Arab States and Israel never normalised fully post 1948, leading to heightened
tensions by 1967. The Six-Day War21 ended with ceasefire, whence approximately 300,000
more Palestinians fled to the West Bank. The territories captured by Israel beyond the Green
Line were East Jerusalem, West Bank, Gaza Strip, Golan Heights, Sinai Peninsula,22 commonly
known as the Occupied Territories of Palestine.
Box 1: Palestinians Fact Sheet
Palestinian Refugees of 1948: ‘persons whose normal place of residence was Palestine between 1st June 1946 to
15th May 1948, and who lost both their homes and means of livelihood as a result of the 1948 conflict. The
descendants of Palestine refugee males, including legally adopted children, are also eligible for registration.’
Based on 2015 census, there are about 5million registered Palestinian refugees around the world, and
approximately 6 million Palestinians live in global diaspora.
West Bank Factsheet (January 2015): Largest number of recognized Palestine refugee camps with 774,167
registered Palestine refugees in 19 camps; 97 schools; 2 vocational & technical training centres; 42 primary
health centres; 15 community rehabilitation centres.
The United Nations Relief & Works Agency for Palestine Refugees (UNRWA)

c.

First and Second Intifada

Suddenly finding themselves prisoners in their own lands, Palestinians revolted and the First
Intifada23 started as a civil disobedience movement with largely unarmed local demonstrations
snowballing into uprisings. It subsided around Madrid Peace Conference24 that served as a
forum for participants, initiating bilateral and multilateral negotiations. It was followed by Oslo
Accords25 signed in 1993 and 1995 whence Israel committing to phased withdrawal from
OPTs 26 . Oslo Accord II divided West Bank into administrative zones Area A (exclusively
administered by Palestinian authorities), Area B (administered both by Palestinian authorities
and Israel) and Area C (entirely under Israeli control and includes Israeli settlements)27. This
led to separation of communities in the West Bank and institutionalised land grabbing, which is
further discussed in Section 2.2.

1949 Armistice Agreements border post 1948 Arab-Israel conflict between Israel and its neighbours
Fought from 5th to 10th June 1967 between Israel and neighbouring Arab countries Egypt (UAE as known before), Jordan and
Syria.
22 Sinai Peninsula has been since returned to Egypt as part of 1979 treaty
23 First Intifada (1987-1993)
24 Madrid Conference (1991), a peace conference hosted by Spain and co-sponsored by the US and the Soviet Union as an attempt to
revive Israeli-Palestinian peace process through negotiations
25 The Oslo Accords are a set of agreements between Israel and the Palestinian Liberation Organisation (PLO); Oslo I Accord was
signed in Washington, D.C. in 1993 and the Oslo II Accord was signed in Taba in 1995
26 Occupied Palestinian Territories
27 Jewish civil communities built on land (Area C) occupied by Israel since 1967. In 2013, approximately 350,000 Israeli settlers
were living in the West Bank and about 300,000 in East Jerusalem
20
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While construction of Israeli settlements continued, demonstrations erupted, which were
suppressed with arms. The Second Intifada 28 was a period of intense violence with huge
number of casualties. Israeli tactics included mass arrests, military curfews over long terms,
security checkpoints and roadblocks subjecting all Palestinians to severe inspections, along
with erection of sniper towers. Post demise of Arafat29 the Intifada lost momentum, although
sporadic violence did continue. In absence of a strong leader internal discord erupted between
Palestinian political factions. Israel agreed to withdraw from Gaza in 2005, though continued to
control its perimeters. Israel started building the separation barrier along the Green Line in
2003 for security reasons and to defend itself from violence. Initially perceived as a temporary
security measure, it severely restricted movement of Palestinians, and their ability to commute
to work.

d. Recent History
After 1996, first elections in Palestine took place in 2006, which were marred by conflict
between the two main political parties, Fatah and Hamas. Fatah increasingly lost popularity
given their internal discord and Palestinians’ lack of trust in them. In 2006, Hamas won in Gaza
while Fatah in the West Bank. Hamas, however, has been designated as terrorist organisation by
several governments due to their military activities. Elections have been not held since 2006,
and Israeli soldiers frequently enter Area A to conduct raids, arrests and home demolitions,
which often raises questions of legitimacy of Palestinian Authorities.
Elections were delayed indefinitely since 2014. Palestine recently made a bid for UN
membership,30 and the Vatican also signed a treaty recognising the State of Palestine. However,
it is not known whether it recognises the State of Palestine based on 1967 borders. Israeli
settlements continue to grow in the OPT, along with the Separation Wall.31 By 2015, 62% of the
proposed Wall was built further isolating Palestinian communities; almost 500,000 live within
1km of the Wall. Monitoring groups claim that Israel approved plans to construct 2,168 new
housing units for Israeli settlers since September 2015 (Maltz, 2016).

2.2 Struggle for Land, Resources, Environment and Livelihoods
The Occupation and the construction of the Separation Wall has made a severe impact on the
daily lives of people in the West Bank, curbing their potential to satisfactory, progressive and
sustainable lives.
Second Intifada also known as Al-Aqsa Intifada (2000-2005)
Yasser Arafat (1994-2004): Palestinian leader, Chairman of PLO, leader of Fatah political party, joint Nobel Peace Prize winner
(1994)
30 Palestine 194 bid for the State of Palestine (2011) based on Resolution 194, which defines principles for reaching final settlement
and return of Palestine refugees to their original homes
31 Part wall, part fence, most of its 670km length is made up of concrete base with 5m high wire and mesh. Rolls of razor wire and
4m deep ditch is placed on one side, fitted with electronic sensors. Parts are 8m high solid concrete walls with massive
watchtowers.
28
29
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a.

Pre 1948

Palestine had numerous nomadic groups during the Ottoman rule, and the official Turkish
policy did not allow foreigners to purchase land in Palestine. In the late 19th century, Jewish
people were purchasing land from the wealthy, in some cases, absentee owners. Peel
Commission stated that most of this land was considered to be swampy, rocky, sandy i.e.
uncultivable. The Peel Plan became the ‘master partition plan’, and all following partition plans
were based on it. It is claimed that by 1947 only 7% of the land was owned by Jewish people.
Following creation of the State of Israel in 1948, 77% of Palestinian land, including agricultural
land and natural resources, was taken over by Israel (Aumann, 1972).

b. Post 1948
There are Palestinians32 living in Israel that represent over 20% of the total Israeli population,
most of them living in East Jerusalem. Numerous laws33 forbid displaced Palestinians from
entering Israel, further giving the Israeli government authority to transfer ownership of
properties (approximately 4.5million donums34 confiscated by 1954) from ‘so-called absentees’
that are prohibited to enter Israel due to Absentees’ Properties Law (Badil.org, n.d.). Israel is
further equipped to annex land for public development (Jewish settlements, parks, transport,
etc.) under the Land (Acquisition for Public Purposes) Ordinance Law (1943). The illegal
building, land confiscation and the Wall severely breach the Green Line, and thereby the rights
of the people.
By 2014, 67% (7.9 million) of Palestinian population was forcibly displaced, of which there are 7.25 million
Palestinian refugees and 718,800 of internally displaced persons. Of these 64% are UNRWA registered refugees.
Most refugees live outside of UNRWA’s 58 refugee camps, and majority still live within 100km of the borders of
Israel and their original homes.
BADIL Resource Center for Palestinian Residency and Refugee Rights, Bethlehem

c.

Current Situation

Continued Nabka: BADIL, an independent, human rights non-profit organization that is committed to protect
and promote the rights of Palestinian refugees and internally displaced persons, believes that on-going Nabka
prevails in the following ways: denial of residency; instalment of a permit regime; land confiscation and denial of
its access and use; discriminatory zoning and planning policies; segregation; denial of natural resources and
access to services; denial of return; suppression of resistance; non-State actions.
BADIL Resource Center for Palestinian Residency and Refugee Rights, Bethlehem

Initially the Wall was to be built along the Green Line, in reality it does not follow the Green
Line. International law forbids this; fortifying borders is not forbidden however the border wall
Called Arabs of Israel by the Israelis
Prevention of Infiltration Law (1954), Article 125 of the "Defence (Emergency) Regulations, Absentees Property law (1950), Land
(Acquisition for Public Purposes) Ordinance (1943), Illegal Immigration from Africa to Israel (2013)
34 Approximately 4500 sq.km. (1 donum = 1000 sq.m.)
32
33
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should be built on land that belongs to Israel. This is seen as a method of land annexation. The
current plans will result in approximately 9.4% of confiscation of West Bank land. The
settlements, bypass roads35, and the Wall built on Palestinian land create unjustified detours for
Palestinian communities with hundreds of farmers and traders cut off from lands and means of
survival.
Palestinian property within 60-100m of the Wall is typically destroyed or confiscated. With
permits required to pass across the Wall, access to health and education is severely restricted in
certain parts. Approximately 100,000s olive and fruit trees have been destroyed or confiscated.
The Olive tree, universal symbol of life and peace, is furthermore a symbol of ‘sumud’
(steadfastness), embodying attachment to land. Olive trees have provided generations of
Palestinians with livelihoods and are looked upon as members of the family. Olive trees near the
Wall are considered to have 60% less yield than normal due to construction activities that do
not duly protect the environment on Palestinian side (The Israeli Separation Barrier, 2015).
Most water resources to the OPT are controlled by Israelis, and through discriminatory watersharing agreements prevent Palestinians from maintaining and developing their own
infrastructure (Corradin, 2016). Other complex environmental impacts include contamination
of water and wastewater, industrial toxic waste, loss of biodiversity, air pollution, destruction of
natural resources and cultural heritage, hazardous solid waste pollution, lack of sewage
flooding and waste management infrastructures (Ramahi, 2012).
The occupation has direct impact on Palestinian economy and livelihoods, approximately $3.4 billion loss to the
economy has been estimated due to continued occupation and movement restrictions within the OPT
discouraging private sector investments and trade. Unemployment levels are high, approximately 23% across the
OPT, and unemployment is higher in women than men.
United Nations Conference on Trade and Development (UNCTAD) estimates devastating impacts to the
Palestinian economy due to loss of access to 40% of West Bank land, 82% of its groundwater, 2/3 of grazing land
and lack of sanitation infrastructure.
Hanley, T. (n.d.). Building resilience in conflict settings: learning from the occupied Palestinian territory. [online] U.K.: Christian
Aid. Available at: http://www.christianaid.org.uk/images/building-resilience-in-conflict-settings.pdf [Accessed 11 Sep. 2016].

Division of West Bank into 3 administrative zones (A, B, and C) has detrimental impacts on land
and resources. Control of Area C has given Israelis complete control of approximately 60% of
Palestinian agricultural land and natural resources. In other Areas, including Area A, Palestinian
homes are regularly demolished further displacing people; 90% of Palestinians live in less than
40% of West Bank land (Hanley, n.d.). All of this has tremendous impact on peoples’
Roads built and used by Israelis linking them with Israeli settlements and cities. Though built in Occupied Palestine Territories,
Palestinians are not allowed to use these roads
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psychological and physical health especially young children who have inherited their ancestors’
conflicts, vulnerabilities and hardships. This inherited on-going struggle intensifies the ‘Tragedy
of the Commons 36 ’ and is considered as a form of ‘collective punishment’ against the
Palestinians.37 Figure 3 illustrates several detrimental factors following the construction of the
Wall (for photo sources see 38).

An economic theory conceptualised by Victorian economist William Foster Lloyd, where individual’s self-interesting acts lead to
depletion of shared-resources.
37 Collective punishment is considered as the Israeli practice of punishing entire Palestinian families, neighbourhoods, communities
or cities for the act of one or a few. Forms of punishment include the sealing or demolishing of homes, imposing curfews, erecting
roadblocks, confiscating personal property, uprooting trees, destroying agricultural land and infrastructure (e.g. water systems) and
closing commercial, education and cultural sites.
38 Source: Imeu.org. (2016). Israeli Restrictions In the West Bank's Area C | IMEU. [online] Available at:
http://imeu.org/article/infographic-israeli-restrictions-in-the-west-banks-area-c [Accessed 18 Dec. 2016].
Palmer, T. (2012). Interactive Map - Annexation Wall. [online] Alhaq.mits.ps. Available at:
http://alhaq.mits.ps/index.php/interactive-map/interactive-map-annexation-wall [Accessed 18 Dec. 2016].
Palestinian Grassroots Anti-Apartheid Wall Campaign, (2016). The Apartheid Wall: Land Theft and Forced Expulsion. 2010 Fact
Sheet. [online] Palestinian Grassroots Anti-Apartheid Wall Campaign – www.stopthwall.org. Available at:
http://www.stopthewall.org/downloads/pdf/2010wallfactsheet.pdf [Accessed 18 Dec. 2016].
Anon, (2011). The West Bank: Settlements and Separation Barrier. [online] Available at:
http://www.btselem.org/download/20110612_btselem_map_of_wb_eng.pdf [Accessed 18 Dec. 2016]. khamakarpress.com. (2011).
Map of the West Bank, Settlements and the Separation Barrier, June 2011. [online] Available at:
http://khamakarpress.com/2011/06/13/map-of-the-west-bank-settlements-and-the-separation-barrier-june-2011/ [Accessed 18
Dec. 2016].
News.bbc.co.uk. (n.d.). BBC NEWS | In Depth. [online] Available at:
http://news.bbc.co.uk/1/shared/spl/hi/guides/456900/456944/html/nn3page1.stm [Accessed 18 Dec. 2016].
Middle East Monitor. (2015). Israeli control of the Dead Sea deprives Palestinians of $1 billion per year. [online] Available at:
https://www.middleeastmonitor.com/20150216-israeli-control-of-the-dead-sea-deprives-palestinians-of-1-billion-per-year/
[Accessed 18 Dec. 2016].
36
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Figure 3: Struggle for Land, Resources, Environment and Livelihoods

Figure 4, factsheet for West Bank illustrates details of the selected refugee camps that were part
of this study, and emergency and public services available to the entire West Bank including
camps. West Bank lacks safe and clean public spaces, and typically municipalities do not have
adequate funds to provide these. Children are regularly seen playing in streets, trash filled areas
and areas littered with remnants of weapons. Adults lack options for recreational outdoor
spaces (ANERA, 2013).

Figure 4: Factsheet: West Bank and Selected Four Refugee Camps

Palestine UN (2014) team’s research shows that Palestine would have severe climate change
and sustainable lifestyle impact leading to reduced agricultural productivity, drought, water
scarcity, increasing water salinity, pollution which invariably leads to exploitation. Conflict
further exacerbates vulnerability to climate change impacts and curbs development. Recent
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study by Mason (2014) highlighted that Palestine’s many historic approaches to climate change
adaptation can no longer be effective due to the present reality of the Occupation. UN Special
Rapporteur’s report39 (2016) outlined several recommendations, urging Israel:
•

‘…To review, with a view to implementing…recommendations…to improve the human
rights situation in the OPT…’

•

‘Halt settlement expansion and refrain from carrying out demolitions of Palestinian
property, forced evictions, and other acts causing the forced displacement…in the West
Bank…’

•

‘…Conduct full investigations into cases of excessive use of force…and into allegations of
settler violence.’

‘…in the face of an increasingly difficult situation, people living in the Occupied Palestinian Territory…are, more and
more, struggling with feelings of hopelessness, particularly among the young. It is clear that the longstanding
Occupation is more entrenched than ever, and that this is having an impact across the broad spectrum of human
rights and the development trajectory of the OPT…It is clear that the longstanding Occupation continues to affect a
broad spectrum of rights under international law, and to hinder the economic and social development of the
Occupied Palestinian Territory…’
End of mission statement of the UN Special Rapporteur on the situation of human rights in the Palestinian
territories occupied since 1967, Geneva, 20 July 2016

2.3 Graffiti and Murals
This longest enduring Israeli-Palestinian conflict in modern history has simultaneously and
non-violently been fought alongside art resistance for over 40 years. Graffiti first sprouted
during the First Intifada as a means of communication, resistance and intervening of situations.
Public communication was banned during this time, and therefore camp walls were populated
with short and strong statements calling to boycott work in Israel, join public strikes, in general
to resist, empower and protest. It became a tool of liberation struggle and a means of protesting
against the Occupation. If caught, artists usually met with brutal suppression; therefore all
painting was mostly done at night.
In-between the two Intifadas, a change of dynamics was seen as people were no longer faced
with constant danger, and messages and drawings evolved as detailed artwork. During the
Second Intifada, complex murals began to appear on the Separation Wall and refugee camp
walls. Graffiti art metamorphosed into full-scale social art movement, and though nationalistic
in content, aesthetics took over. Numerous collaborative efforts between activists, artists,
public, institutions, political parties and communities were also attained. International artists

Report of the Special Rapporteur on the situation of human rights in the Palestinian territories occupied since 1967. (2016). 31st
Session: A/HRC/31/73. Geneva: UN General Assembly.
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including Banksy started arriving in mid-2000s in the West Bank, which gave the movement an
international recognition. In recent years, local artists have been creating revolutionary and
thought provoking murals that encourage people to re-examine and redefine their resistance
and ideologies in par with the changing times.

Research shows that there are hundreds of NGOs operating in West Bank, with over 200 in
Bethlehem alone, and a fair number of these are involved in art activities. However, some NGOs
are not much active due to funding inconsistencies and lack of infrastructure. These NGOs need
effective capacity building, certainty of funding structure and influential co-ordination for
effective operation. Most NGOs, however, do play an active role in coordinating communityvolunteering activities (NGO Mapping Project, 2008).
Figure 5 40 (next page) illustrates timeline of historical and political events alongside
construction activities of the Wall and impacts of the changing artistic movements within this
period.

2.4 Conclusions
Peoples’ and communities’ vulnerabilities have worsened due to economic hardships and lack
of control over life, livelihoods and resources. The region has complex environmental and
infrastructural issues, and since Palestinians lack control of their environment, they lack the
initiative and opportunities to limit negative impacts to the environment and their lives. It is
unfortunate that the facts are often construed and vary depending on who is narrating them.
Whichever version one chooses to believe, the truth is that Palestinians are facing massive
humanitarian crisis having lost their lands, livelihoods, identities, dignity, and are sadly reduced
to being imprisoned in their own lands with inhumane and unreasonable restrictions.
Encouragingly, the art movement is thoroughly embedded in the history and lives of
Palestinians though its maximum potential for effect use for creative change is probably yet to
be realised.

40

All photographs taken by the researcher during filed study
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Figure 5: Timeline of West Bank History and Murals

Chapter 3: Theories on Conflict and Art
It is essential to understand how and to what extent art can effectively contribute towards
positive transformation. Therefore, it is necessary to understand the impact of art in conflict,
occupation and forced displacement situations. To begin, the research will first debate the
concepts of conflict, occupation and forced displacement, including protracted social conflict,
conflict analysis and transformation. It will determine benefits and contributions of art through
different themes of coping, resilience, and therapy, and consider further whether art can help
build social capital and formative changes.

3.1 Conflict, Occupation and Forced Displacement
‘How do we transcend the cycles of violence that bewitch our human community while still living in them?’
(Lederach, 2005)

Conflict has been in existence since the beginning of human history; violent conflict is when
different parties believe their interests are not compatible, and no longer seek to attain their
goals through peaceful means, instead resorting to violence. Conflicts are essential part of living,
and they may not always be violent; however, resorting to violent conflicts unfortunately is a
tragic part of human existence.
“Territory is considered occupied when it is placed under the authority of the hostile army. The occupation extends
only to the territory where this authority has been established and can be exercised. The law…applies to all cases of
partial or total occupation... The essential ingredient for applicability of the law of occupation is therefore the actual
control exercised by the occupying forces. Occupation ceases when the occupying forces are driven out of or evacuate
the territory.”
The Law of Armed Conflict Belligerent occupation (Law of Occupation)

Doodle 141 explains how theoretical framework of conflict, especially protracted social conflict,
relates to the West Bank. By understanding conflict, occupation and forced displacement, it
enables to understand goal incompatibilities, attempts to control the other, adverse feelings,
attitudes and behaviours. Furthermore, it helps understand challenges and vulnerabilities
arising due occupation. Different values, interests and needs sometimes become primary
motives for social conflicts, and further discrimination, suppression and injustice may lead to
existential crisis, escalating due to malfunctioning political structures and agitated group
dynamics. Finally, conflict analysis helps to understand effective solutions for positive
transformations, and why these should be innovative and creative. Theoretical framework of art
is explained in Section 3.2.

Doodle has been created by the researcher based on the application of theoretical framework of conflict and art to the research
subject.
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Doodle 1: Applying Theoretical Framework

Conflict has been described as ‘a struggle over values and claims to scarce status, power and
resources’ (Jeong, 2008). Amongst other rules of the Law of Occupation,42 the following are
crucial (Icrc.org, 2004):
•

…The occupying power must ensure sufficient hygiene and public health standards, as
well as the provision of food and medical care to the population under occupation.

•

Collective punishment is prohibited.

•

The confiscation of private property by the occupant is prohibited.

•

Cultural property must be respected.

The confiscation and destruction of land and landscape due to occupation, denial of privacy, and
the systematic control of places of memories described as acts of spaciocide and urbicide
become a form of symbolic violence that may threaten social values, power dynamics and
relationships (Piquard, 2007).
“Everyone lawfully within the territory of a State shall, within that territory, have the right to liberty of movement
and freedom to choose his residence.”
Article 12.1 of the International Covenant on Civil and Political Rights (ICCPR)

The international humanitarian law requires States to respect the fundamental rights of a
population. Amnesty International emphasises that ‘the core idea of the international rule of
belligerent occupation is that occupation is transitional, and one of its key aims is to enable the
inhabitants of an occupied territory to live as ‘normal’ a life as possible.’ However, unprecedented
levels of restrictions imposed on the occupied people limit their basic right of freedom of
movement, and further deprive them of other human rights including the right to work,
education, medical care. The restrictions are usually broad, disproportionate and
discriminatory, sometimes claimed that they are being imposed for the sake of security leading
to sever negative impacts on the lives of occupied people accelerating poverty and
unemployment.
These sometimes have an added impact on women due to limited access to work, health and
education facilities. Women may become victims of multiple violations as a result of the
occupation and escalation of the conflict, and may sometimes be treated as unequal members of
society. These may result in fewer opportunities for women in general.43
It is likely that people become displaced during protracted conflict and occupation, and may
spend considerable time in camp-like situations, sometimes in unprotected areas, which are

1907 Hague Regulations (articles 42-56), the Fourth Geneva Convention (GC IV, articles 27-34 and 47-78), provisions of
Additional Protocol I and customary international humanitarian law
43 Israel and the Occupied Territories Conflict, Occupation and Patriarchy: Women carry the burden. (2005). MDE 15/016/2005.
London: Amnesty International.
42
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either rural or urban settings. In such situations, people have sometimes moved beyond the
initial emergency phase, however there could be no foreseeable future and outcomes to their
problems. People in camps may face serious negative experiences over human rights, health,
resources and livelihoods. In dire conditions, where people are dependent on subsistence-level
assistance, they could be living in poverty, frustration and thwarted dreams. It is also
considered that ‘their reality is often invisible’ to the international community (Loescher et al.,
2009). People could become extremely vulnerable and may suffer from inadequate housing and
resources, and are routinely discriminated, lack employment opportunities, and lack fair access
to services.
Many definitions of vulnerability exist however universally vulnerability is defined as level of
exposure to risk. Vulnerability in conflict is considered dynamic, multi-dimensional and creates
risk to individuals as well as social, economic and political infrastructure. It results due to multifaceted losses at household levels, lack of resources, and is continuously changing and evolving
over time (Ahmed, 2010). Case studies shows that communities have been known to prioritise
and focus more on conflict related immediate risks, as they are more life threatening, rather
than longer-term risks even though the long-term risk may become serious in due course. They
become further vulnerable to economic hardships due to lack of control over livelihoods and
resources. It is important to note that men, women, children and other vulnerable groups all
show noticeable differences in types of vulnerabilities affecting them (Hanley, n.d.).

a. Protracted Social Conflict or Intractable Conflict
Both protracted and intractable conflicts could be complex and severe, long lasting, and violent,
all at the same time, especially when a group’s identity is under threat. These multi-layered,
complicated and interlocking issues are considered difficult to analyse and assess so as to
achieve constructive solutions.
The theoretical foundation of PSCs considers effective participation, security, distinctive
identity, and social recognition of identity as its necessary components for successful
interventions. However, its tragedy is the impact it has over loss of life, loss and destruction of
properties, hopes, and dreams of individuals and societies eventually leading to tragic
outcomes. The outcomes of PSCs are considered to result in negative-sum outputs with no clear
end-point or solution to meet unmet needs. The most effective solution for peace building and
resolution for this type of conflict is to reduce underdevelopment within the society, satisfy
communities’ security and identity needs, and seek for structural changes in the society. Peace
building, in this case, translates broadly into development of the society itself (Beaudoin, 2013).
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‘…Protracted Social Conflicts (PSCs) occur when communities are deprived of satisfaction of their basic needs on
the basis of the communal identity. However, the deprivation is the result of a complex causal chain involving
the role of the state and the pattern of international linkages. Furthermore, initial conditions (colonial legacy,
domestic historical setting, and the multi-communal nature of the society) play important roles in shaping the
genesis of protracted social conflict’.
(Azar, E. (1990). The Management of Protracted Social Conflict: Theory & Cases. Dartmouth Pub Co.)
‘Intractable conflicts (ICs), broadly defined, are intense, deadlocked, and resistant to de-escalation or
resolution. They tend to persist over time, with alternating periods of greater and lesser intensity. The conflict
pervades all aspects of the parties' lives, and they see no way to end it short of utterly destroying the other side.
Each party's dominant motive is to harm the other. Such conflicts resist common resolution techniques, such as
negotiation, mediation, or diplomacy.’
Coleman, P. (n.d.). Intractable Conflict. [online] Colorado.edu. Available at:
http://www.colorado.edu/conflict/peace/example/coleman.htm. [Accessed 10 Sep. 2016].

Conflict focusing on identity is sometimes deeply rooted in the past; further structural violence,
social injustice, power imbalance, unsatisfactory basic needs, and dehumanising conditions
could lead to violence escalation. Involved parties may adopt win-lose attitudes, which could be
unfairly and naively passed on through generations. This may further escalate due to negative
stereotyping of certain groups, leading to traumatic impacts on physical and mental health of
the individual. The best mode of intervention is considered to be interactive problem solving
and constructive confrontation techniques to provide encouraging results (Coleman, n.d.).

b. Conflict Analysis and Transformation
Conflict analysis is an on-going, evolving and realistic process of gaining an insight into the
reality of conflict through different perspectives. It is imperative to examine seeds of animosity
and discontent, study the interwoven relationships between adversaries, and understand
reasons for escalation of conflict. This will establish landscape of protracted violence and deeprooted challenges so as to help create effective and constructive solutions through conflict
transformation.
Conflict transformation (CT) is to envision and respond to the ebb and flow of social conflict as life giving
opportunities for creating constructive change processes that reduce violence, increase justice in direct
interaction and social structures, and respond to real-life problems in human relationships.
Lederach, J. (2003). The Little Book of Conflict Transformation. Intercourse, PA: Good Books.

CT is a way of looking as well as seeing through a set of lenses, to look beyond and deeper,
which entails insight and understanding to give meaning to issues. The lens metaphor helps
establish a correct lens for the issue to get an appropriate solution. Multiple perspectives are
required to bring into focus the complex reality to give the whole picture. Part of the analysis
for CT importantly focuses on building ‘conflict topography’, a relief map of peaks and valleys of
23

the conflict. Peaks constitute significant challenges with emphases on the primary issues that
are being dealt with at present, while valleys constitute failures in the on-going journey like
inabilities to negotiate a satisfactory lifestyle. Doodle 244 illustrates the tendency to focus
always on the immediate and present difficulty rather than focusing on all related problems
(Lederach, 2003).

Doodle 2: Conflict Topography for West Bank

Ledearch (2003) also suggests that CT should bring into focus effective ways to build healthy
relationships and communities by fundamentally changing the way we think. Communities go
through a difficult phase following deep frustration with very few or no positive changes visible.
Therefore, it is more important to listen, interpret and re-interpret, giving new meanings to old
problems. The process of understanding should be constantly evolving to keep up with the
changing society and conflict.
Women are taking a keen interest and eagerly participating in conflict transformation initiatives
as conflicts sometimes affect women and girls on a larger scale and make them more vulnerable
than men. Women no longer want to be termed as victims, but have taken on the role of positive
and peace building change-makers. Women are looking for equal roles in traditional male
dominating societies through effective grassroots level peace efforts (Jordan, 2003).
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Doodle has been created by the researcher based on Lederach’s discussion on conflict topography
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3.2 Art
Art has played relatively limited role in international human rights and development
instruments; however, its astounding aesthetic value in lives of people in displaced and conflict
circumstances should not be dismissed as secondary to basic and pressing needs such as food,
water, shelter, health, etc. Human life flourishes in presence of artistic endeavours and induces
resilience of human spirit.
‘Everyone has the right freely to participate in the cultural life of the community, to enjoy the arts and to share
in scientific advancement and its benefits.’
Article 27.1, The United Nations Universal Declaration of Human Rights (1948)

The importance of art has recently sky rocketed in displaced situations by its inclusion in the
UN Convention on the Rights of the Child (1989) which calls for right to participation, respect
and promotion of artistic activities and freedom of expression. The UNHCR Handbook for
Protection of IDPs advices use of art and art related safe spaces to alleviate trauma and
psychosocial distress. However, there is not much reference to artistic activities other than
Article 27.1 of the UDHR in context to adult life; International Covenant on Economic, Social and
Cultural Rights (1966) instead makes reference to broader rights of freedom to take part in
cultural life (Andemicael, 2011).
Doodle 1 (see Section 3.1) illustrates role and positive impact of art in conflict especially murals
in context to West Bank, and whether it can inspire and sustain in difficult situations. Art can
become the image of communities’ turmoil, helping depict a reality that is desperately hoping
for a change through creative means. The expectation is to identify and manage feelings,
surroundings, and learn from others’ to become stronger and more resilient individuals and
societies (Kaplan, 2007). Understanding responses that can be derived from art will enable to
determine whether art can be used as a successful creative tool for strengthening coping
strategies and resilience, and reinforce frayed relationships. It will help to determine to what
degree can art tool be employed to provide positive improvement to some of the negative
impacts of conflict within a restrictive environment of the Occupation.

a.

Art in Conflict

‘The whole of the Irish conflict was held in a public space, captured in a moment that lasted fewer than five minutes.
The artistic five minutes helps us to return to our humanity, a transcendent journey that can build a sense
that we are, after all, a human community.’
(Lederach, 2005)
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Violent conflict often has disastrous outcomes, and we need to understand how to work with it
creatively and peacefully to limit its destructive path. Words may often escalate violence,
dividing people further by miscommunicating intentions and actions. Conflict can often be a
sign that suggests change needs to take place.
The subject of conflicts, battle scenes, wars and heroism has often been depicted through arts
since antiquity, but very rarely do they make statements on how to avoid, cease or contain these
conflicts. Different art forms such as visual arts, drama, music, storytelling, puppetry, masks, etc.
should be employed as a creative processes to play a role in mitigating some impacts of
conflicts. Art in its entirety promotes opportunities to listen, cooperate and positively influence
each other, promoting affirmation of the self and speaking up for oneself. It encourages creative
problem-solving approaches through potential win-win solutions. Engaging participants can be
encouraged to experience someone else’s point of view through role-play, attain ‘distancing’ to
gain new perspectives, experiment with new unforeseen options, and last by not the least,
encourage to ‘speak from the heart’ using emotions and creativity (Liebmann, 1996).

Liebmann encourages to meticulously understand art forms to realise their potential and
effectiveness. Visual arts, which include murals and graffiti, are considered to be excellent for
reflection and conscious-raising. They invoke assertiveness, responsibility, anger and power
management, trust, cooperation, and healing. Combinations of art forms are also very potent as
they have different impact areas, which can be targeted simultaneously while acknowledging
and respecting other backgrounds and cultures. It is essential therefore to take a look at arts,
visual arts and murals through a funnel vision to filter their potential at each stage of internal
conflict (self and the other) and external conflict (community and universal). Doodle 3,45 the Art
Funnel helps extrapolate positive responses of murals with relation to man and its society, and
to understand how to effectively use these for transformation in conflict situations.
Murals historically have been considered as ‘boys clubs’ activities, however the perception is
now changing, and many more women are taking part in these activities, which ultimately give
sense of liberation and empowerment. It is important to remember that women are an integral
part of the artistic movement, though they may have limited opportunities than men in conflict
due to security issues. Art can further help to intensify and promote gender equality and social
justice. It can be a useful tool to bring into focus issues affecting women and girls that may
sometimes be overlooked in conflict situations.

45

Doodle created by the researcher based on findings of literature review on art
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Doodle 3: Art funnel - The Journey of Arts in Conflict
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b. Art and Coping Strategy
Art therapy can be effective coping strategy as it encourages self-expression, self-discovery; it
can be a healing process to relieve stress and a creative process to bring about positive thinking.
It can improve an individual’s process of psychological and emotional readjustment to trauma,
change, loss or uncertainty.
Coping refers to behaviour that protects people from being psychologically harmed by problematic social
experience, a behaviour that importantly mediates the impact that societies have on their members.
Pearlin, L. and Schooler, C. (1978). The Structure of Coping. Journal of Health and Social Behavior, 19(1), pp.2-21.

Art therapy contributes towards various fields like politics, culture, religion, etc. where pictorial
dialogues complement verbal communication. It provides an opportunity to show anger, pain,
grief and blame: negative responses made visible through peaceful non-violent methods with a
possibility to grieve and mourn. Art therapy has been used to link people to their former
identities and provide a bridge for future. It acts as visual documentation archiving long lost
past lives, becomes a knowledge base to keep alive remembered histories, and acts as a
powerful source of non-violent form of resistance. All these actions visibly help maintain sanity
and identity of an individual and the collective society through repairing, healing and
transforming suffering (Campbell, 1999).

c.

Art and Resilience

Art is powerful in starting processes of change where other methods do not seem to achieve
much. It has the ability to embrace race, gender, class, disability and religion; diversities
therefore can be forsaken through the universal language of art reducing feelings of
helplessness and marginalisation (Liebmann, 1996).

Alfred Kantor, 18-year old art student, maintained a pictorial record of his experiences in concentration camps, a
commitment that came out of deep instinct for self preservation, by taking the role of an ‘observer’ the ability to
detach oneself for a few moments from what was going on and therefore better able to hold together the threads
of sanity. Sketching helped Kantor stay alive, to retain accurate memory images and probably keep from
going insane. The drawings communicated the mood of violence and dread, telling a sober story without
overwhelming effect, and drawing attention to the plight of the victims. Art therapists consider Kantor’s work
reinforces faith in art, and its enormous power as a force of resilience.
Kramer, E. and Gerity, L. (2000). Art as therapy. Chapter 20. In Survival under extreme conditions: Reflections on
the book of Alfred Kantor: An Artist’s journal of the Holocaust. London: Jessica Kingsley Publishers.

Resilience has many different definitions depending on the field it is applied to. It is a term
borrowed from other fields like engineering and material science; in psychology it is perceived
as coping mechanisms that allows an individual to bounce back from negative stress or ‘bounce
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back better’ over a longer period of time. All fields agree that resilience, without doubt, focuses
on complex adaptive systems with ability to cope, adapt and reorganise (Menkhaus, 2013).
Christian Aid defines resilience as ‘the power of individuals and communities to live with dignity,
responding successfully to disasters and the opportunities and risks they face’ (Hanley, n.d.). It
reckons resilience in conflict is a fairly new field, and lacks experienced humanitarian
practitioners in this area to build long-term capacities. Their experiences have shown that
resilience based approaches have the potential to address long-term negative effects focusing
on the needs of the community in distress. This means that focus is holistic based on all issues
and not only for present and urgent problems. It enables community interaction, builds
flexibility around existing situations, and empowers them to take a lead role in bringing about
effective change.
Art expression can reach its highest potential through simplicity and honesty, with an approach
to address both individual and social concerns. Arts can help deal with a spectrum of positive
and negative attitudes in humans to build resilience, or ‘processes of change’. This reinforces
positive momentum in people while curbing negative impacts. Positive attitudes further
strengthen ties, build confidence and encourage forward-thinking outlooks; reduction in
negative effects enforces development and positive outlooks. Doodle 446 focuses on spectrum of
positive and negative attitudes typically encountered in conflict situations and that aspire to be
transformed through art, especially murals.

46

Doodle created by the researcher based on findings of literature review of art
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Doodle 4: Spectrum of Attitudes transformed through Arts

d. Art and Relationships
Conflicts changes relationships; social orders sometimes collapse when relationships collapse.
Art becomes a medium for social causes, protests and changes providing a positive force in the
community, and an easy platform for common communication between various parties. Though
art is consistently met by resistance (most common reason being ‘I can’t draw’), people play
different roles actively or passively from its creation, to promotion, to its demise.
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Artists, purveyors and audiences are all equally important. They interactively respond and
portray their reality through art, which transforms both people and the artwork itself into
instruments of timeless art, identity and history, providing the product and process a visual
canvas. This type of social capital, networks of relationships between people interacting with
art, enable the society to understand and appreciate its messages effectively. Art can effectively
help build social capital by providing neutral ground, enforcing bonds of similar ideologies,
building common bridges for people with different viewpoints, and linking people for creative
changes.
Artwork can be an innovative creation of an artist but through its social messages it links the
artist to the society and its social movements. With the right intent and keeping the audience in
mind, the artist can bring forward a potent social message that is consistent with the
community’s actions and needs. However, this powerful tool is sometimes exploited for profit.
This causes the paid artist to create desired artwork for its donor, which may or may not
emphasis the message of social cohesion, playing upon and exploiting the already fragile mindsets of the community. Sometimes, an artwork may be ignored, defaced, and decay as it gets
deemed to be ‘outsider’s expression,’ inconsistent with the society and its values. It is essential
that all relationships have right place and balance, and are positively interconnected to bring
about the desired social message.

3.3 Conclusions
Understanding conflict and art theory helped to reinforce belief that creative and innovative art
solutions should be integral to most approaches, and be gender sensitive and inclusive for
positive impact. Art provides essential non-violent and peaceful means to retaliate and recover
with dignity without resorting to violence. Art can help build relationships between individuals
and groups, leading to greater respect and affinity for their surroundings. It is essential that art
should be explored to examine whether it can provide people with some degree of control over
their situation, and take action over surroundings (Lederach, 1997). Art brings people together,
building on similar values and provoking new outlooks, strengthening existing social capital,
ultimately building resilience.
Though not exhaustive, the limited research has highlighted that there may be a gap in realising
how effectively people can rebuild lifestyles through art with limited resources, space and
freedom, and under constant threat of violence.
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Chapter 4: Methodology
This section will discuss approach and methodology undertaken for the fieldwork to ensure
collection of high quality data. It will describe challenges and limitations of this process. Firstly,
it will examine reasons for using doodles47 as supplementary tool for the research, and how it
can effectively illustrate data for ease of understanding.

4.1 ‘Doodling,’ a tool for Research
Right from the beginning, this research has relied heavily on figurative outcomes, the ‘doodling
process’. Two profound reasons follow this decision, firstly the well-known instantaneous and
powerful impact created by images, and secondly the researcher’s architectural and artistic
background. Also important to note is that the research itself is art related, and therefore it
would be incomplete without this visual tool being a part of the process.
Lederach is known to place enormous importance in translating talks into figurative results by
doodling through conversations. He constructs doodles primarily to channel the heard words
from the head ‘rational and conceptual view’ to the heart ‘emotional view’ and finally surfacing
through the hand as doodles ‘connecting to form powerful, constructive and practical ideas’.
Doodle 548 has been created based on this simple analogy to understand creative CT. Lederach
believes that the discussions become enriched once they are shown in the form of doodles
connecting space, relationships, process, and changes.
People are known to typically struggle to understand, describe and create through discussions
alone. Lederach believes that if doodles have helped researchers to better understand context
and impacts, then surely it will help people to understand their problems holistically. CT, he
reckons, is skill and art that must be envisioned as a creative act. It ought to deal with social
challenges of enormous complexity without neglecting the art of life, as ‘people talk in images’
and ‘building adaptive and responsive processes requires a creative art’ (Lederach, 2005).

47
48

Doodling is rough drawing that is usually made absent-mindedly
Doodle created by the researcher based on Lederach’s analysis of the doodle process
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Doodle 5: The Analytical Doodle Process

Previous research has shown that “doodling” participants outperform other participants
habitually. This suggests that visual representation techniques reduce mind wandering, and
ensure the person is focused on the task (Wammes et al., 2016). Though hand-drawn initially,
doodles for this research have been transformed into diagrams as finalised products for clarity
and consistency.

4.2 Integrating Literature Review
Prior to deliberating upon fieldwork approach, it was essential to commence with and link
context (Chapter 2) and literature review (Chapter 3) to the methodology. This ensured
contextualising future work while unfolding bigger picture and giving broader view of various
relationships. This also enabled to study work of other researchers on this subject, which
helped avoid undertaking replication of similar work, and highlighting gaps within previous
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researches. It gave an opportunity to study various traditional and contemporary theories,
concepts and debates on the subject, questions and issues to be scrutinised, all of which helped
design a comprehensive and specific fieldwork methodology for this research (Ridley, 2008).

4.3 Research Methods
The methodology, based on ethnographic approach, was devised ‘to uncover the shared cultural
meanings of behaviours, actions, events and contexts of a group or people’, along with visual
ethnography to evaluate the pictorial content and value of ‘art’. Art in itself is visual and
qualitative entity, congruent with ‘people’s judgements, feelings of comfort, emotions, ideas,
beliefs etc.’, which are described in words and complemented through images (Walliman, 2006).
This included studying, observing and interviewing people settled in the West Bank. All
collected data was considered to be of utmost importance. The detailed research questions
evolved during the course of actual fieldwork, and were revised as it progressed. Of the four
basic types of data collections, observation and interrogation were considered most optimum
given the time available for fieldwork. Though methodologies were researched and established
beforehand, the researcher was mindful of being flexible for modifications during fieldwork.
The four qualitative methodologies were selected to ensure triangulation of data. Both
secondary and primary data was used to compare and triangulate findings, and to assist in
putting data into a broader context. Doodle 649 gives a snapshot of the methodologies and
triangulation concept.

49

Doodle created by the researcher based on the methodology
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Doodle 6: Research Methodology and Triangulation

a.

Observation

Observation is considered a direct and reliable method to collect data, as ‘one simply has to
observe, question, listen, and experience the environment or the ‘real life’’ (Robson, 2002).
‘(Observation)…records of events, situations or things experienced with your own senses and perhaps with the help
of an instrument, e.g. camera, tape recorder, microscope, etc.’
(Walliman, N. (2011). Research methods. London: Routledge.)
Field activities considered: Photographing graffiti / murals in refugee camps and in West Bank cities, and to study
it’s impact on people. This was to be followed by carrying out in-depth analysis of a few selected murals. Finally, if
feasible, participate in an art workshop and non-violent protest against the Separation Wall occurring every Friday
in Bi’lin village.

Observing aims to take a detached view of the setting, people and phenomena. 50 Visual
ethnography involves recording conditions and nature of objects or events, murals in this case,
without getting involved (Walliman, 2011).
Observation is a method of collecting data, both accurate and reliable, that may have minimum
dependence on respondents’ answers. Though by observation one can identify a problem,
problems of the past cannot be studied through this method. This method limits data collection
on opinions and attitudes of people, and it generally requires a lot of time to be spent ‘on the
spot’. It is important to note, that observation alone cannot answer all questions, and therefore
this ‘visual rhetoric’51 has been used here to simply map and understand mural phenomenon
with respect to its immediate inhabitants (Mbaofficial.com, 2015). It has also been
supplemented with other qualitative methods to provide a lush picture of the context.

Photographing is a means to an end for accurate and holistic observation, an extension of visual
senses, faithfully recording the subject. The camera becomes a valuable tool as photography is
yet another non-verbal language, a branch of art understood universally and cross-culturally.
The limited knowledge of a ‘new fieldwork’ can be speeded up with photography. Though
limited in its information, alongside surveys and interviews, observation now becomes a wide
source of social and cultural, and in this case political data. Visual orientation is vital during
fieldwork research; photography has been used as a tool to map and survey cultural geography
and environment (Collier & Collier, 1986).
Based on qualitative analysis carried out of the murals in Northern Ireland (Box 2), following
initial criteria was considered for observation of murals (Hayes, 1997):
However, one of the limitations are that it is virtually impossible to remain invisible in most cases
Visual rhetoric is the fairly recent development of a theoretical framework describing how visual images communicate, as
opposed to aural, verbal, or other messages. Web.stanford.edu. (2016). What is Visual Rhetoric. [online] Available at:
http://web.stanford.edu/~steener/f03/PWR1/whatisvisrhet.htm [Accessed 5 Sep. 2016].

50
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Box 2: Shooting criteria following research on qualitative analysis of Northern Ireland murals
•

Locate murals, study and photograph them

•

As far as possible, discover about its history, process of production and purpose

•

Possibility of interrelating murals with social and political situations

•

Establish whether their qualities are ephemeral or timeless

•

Talk to the local people to get a background on the murals

Outcomes include establishing value and potential of the murals; whether they are used for
propaganda, or as territorial markers, or pedagogical tools; and whether they represent visual
embodiments of social, ideology, and community issues. A basic shooting guide (Box 3) was also
designed during observation (Hayes, 1997):
Box 3: Basic Shooting Guide
1.

Location: where is it?

2.

Appearance: what does it look like?

3.

Organisation: what are its components / surroundings? Public space, businesses, homes, etc

4.

Functions: how is it used?

5.

People: who lives there? Who comes here? Works here?

6.

Transportation: how do people get there?

7.

Daily cycles: what is its cycle through the day?

8.

History: what past is reflected?

9.

Change: How is the place changing? What’s its future?

10. Quality: Ephemeral or timeless?

The above guide was to be cross-referenced with Reeves’ et al. (2013) ‘Nine Observational
Categories’ (Box 4).
Box 4: Nine Observation Categories by James Spradley (1980)
1.

Space: Physical layout of the place(s) where mural is located

2.

Actor: Range of people involved – type of people that respond – age, profession, etc.

3.

Activity: Set of related activities that occur

4.

Object: The physical things that are present

5.

Act: Singular actions people undertake

6.

Event: Activities that people carry out

7.

Time: The sequencing of events that occur

8.

Goal: Things that people are trying to accomplish

9.

Feeling: Emotions felt and expressed

Some limitations were noted during field study, and considerations were made (Robson, 2002):
•

Observations are usually subjective, and can be faulty; therefore other methods need to
be employed for careful triangulation of data.

•

Moreover, as observation can be time consuming, a finite number of murals had to be
chosen for in-depth observation; 3 murals were finally selected.
37

•

Inability to photograph in sensitive locations, which in this case, included murals on the
Separation Wall in Qalandia due to its infamous checkpoints (Sites.google.com, 2016).

•

Changes in people’s behavioural patterns in case photography should be deemed
intrusive; observation has to be unobstructed without causing disturbances to everyday
lives.

•

Not to take hurried and secretive photos, as it is sure to arouse doubts. Acceptance of
the researcher and their camera is crucial and ethical for a well-executed field study.

•

Last but not the least, always carry a technically sound camera.

Final list of observation guides was established and results were noted on a daily basis in a field
diary as notes and doodles. However most physical evidence had to be unfortunately
abandoned given the strict security control at Tel Aviv airport.

b. In-depth Observation
Generic observations further led to selecting three varied artworks for in-depth observation,
which included passive observations of the selected three murals for extended periods of time,
observing daily routines around it, and people’s behaviours and attitudes towards it:
•

A mural by relatively unknown local artist in Dheisheh refugee camp was selected due
to its forward thinking and revolutionary ideas, which created quite a turmoil in the
camp;

•

The second selection included famous murals created by the international artist Banksy.
This was to determine how the local people view international community’s role in this
context; and finally,

•

The third selection included a blank wall, which typically manifests itself into a new
challenge, an incentive, and creative opportunity for continuing resistance and
resilience.

The first two selections made it possible to study local and international artists, impacts of
famous and relatively unknown paintings, while the third provides an opportunity to
understand new generation’s future struggle for freedom.
It is noted that the results of this analysis will be momentary, caught in specific time frame
when the researcher was ‘on the spot’. Behavioural patterns may not be typical and may
probably not give a holistic picture of the impact of the selected mural.
Bi’lin village holds non-violent art protest-workshops against the Separation Wall every Friday.
This would have helped gain first hand experience of how people use art in resistance and as
resilience. However, due to reduced interest in the art activities over some period, workshops
have not been taking place regularly in Bi’lin, thereby creating no opportunity to participate in
the workshop.
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c.

Survey

‘…data gained by asking and probing, e.g. information about people’s convictions, likes and dislikes etc.’
(Walliman, N. (2011). Research methods. London: Routledge.)
Field activities considered: Asking questions to people living / working in the immediate surroundings of the
murals and to people involved in some form of mural activities.

Surveys are very common, and the open-format-questions survey ensures that the respondent
is free to reply in their own way. Typically, large-scale surveys are capable of collecting data
from large number of people. This helps understand people’s views on particular subject and
provides an insight into relationships between people, places and phenomena.

However,

appropriately designed surveys require substantial time and effort so as to be easily understood
by a large number of people. Small-scale interview based surveys require to be pre-tested and
revised to suit the needs of the research and the respondent (Robson, 2002).
Considering vast numbers of murals found in the West Bank, survey was considered to be an
appropriate methodology to quickly establish importance and emotions towards murals in a
limited time frame. The survey adopted simple language so as to be readily understood and if
required, to be translated into regional language (e.g. Arabic).
The researcher was mindful that sometimes there may be cultural and local barriers to
understanding framed questions, and the respondents may not sufficiently be interested, and
may not want to provide ‘real’ answers, as they may not be comfortable with issues of
anonymity. Furthermore, there is a danger that survey may simply not be taken seriously by
some respondents.
Sensitive questions were ‘tested’ through initial contacts before being considered appropriate
for the final survey. Following first few rounds, it was quickly noted that the number of
questions should be limited to fifteen, which were to be simple, straightforward and short.
Certain sensitive questions required further tweaking to suit various temperaments. It was also
established that most people were fluent in English, thereby not requiring much translation.
Building a good rapport with the respondents was of utmost importance; possible location of
respondents was via non-probability sampling, mainly convenience or accidental sampling as
this was thought to be most successful in this scenario (Walliman, 2006) i.e. the nearest and the
most convenient person was chosen to act as respondents for the chosen mural. In case of this
research, respondents were chosen from a varied range of backgrounds, gender and age, who
were conveniently located close to the murals or were involved in similar activities.
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d. Semi-Structured Interviews
‘…one that contains structured and unstructured sections with standardized and open type questions’ (Walliman, N. (2011). Research methods. London: Routledge.)
Field activities considered: Based on various themes, nominated people were to be interviewed including local &
international artists, refugees, cultural organisations, government organisations, NGOs, university staff, individuals
of different professions (architects, journalists, educators, etc.) that have some involvement in mural / graffiti
painting activities.

Semi-structured interviews are flexible methods for finding out more about a subject and
related themes. They are considered most appropriate where there is a need to focus on the
meaning of particular phenomenon, and to establish social relationships between them. Where
observation becomes first point of enquiry, interviews offer possibilities of seeking direct
answers, with a potential to gather rich, varied and illuminating data. Though time-consuming,
questions hopefully lead to ‘facts with behaviour and beliefs or attitudes’ towards the subject
(Robson, 2002).
Interviewees were established via snowball sampling i.e. new-interviewees were suggested by
known-interviewees. This meant that rapid connection of potentially useful interview sources
was feasible within a short time frame. This raised the possibility that the interviewees could be
limited to similar social group or professional backgrounds. The aim therefore was to select
interviewees from various backgrounds, age groups and gender, as below:
•

Educational professionals and students

•

Cultural groups

•

Refugee Camp representatives

•

Local and international Artists (both male and female artists)

•

Architects

•

Activists

•

Art groups

•

People, generally (in camps and cities)

•

Tourists and other international researchers

The interview questions were divided into core questions to be asked of all interviewees, and
subject related questions that would follow depending on their professional and social
backgrounds. Following general themes were considered potential for further discussions:
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e.

•

Conflict transformation and political situation,

•

Resilience,

•

Identity,

•

Culture,

•

Coping mechanism,

•

Art therapy, etc.

Focus Group Discussions

FGDs are known to assist in understanding ‘as to why people think the way they do’. Resulting
ideas and opinions can often be unforeseen, and can also be challenged thereby determining
group dynamics and relations to the subject (Bryman, 2008). The intent was to invite groups for
discussions, and to create a ‘mural’. However, the timing of the fieldwork was considered a
major setback in gathering people for group discussions. It coincided with hot summer and
holiday season, leading to lack of students following summer break and end of Ramadan,
frequent celebrations following Tawjihi results,52 all of which resulted in many not being too
keen to sacrifice family time. Many people were also travelling out of the region for holidays.
After a few attempts, the plan to undertake FGDs had to be unfortunately shelved.

4.4 Data Analysis and Triangulation of Data
Firstly, literature review culminated in establishing theoretical and graphical (doodles)
relationships between art and conflict, so that these could be used in context following the
results of data collection. Secondly, along with the field diary, doodle diagramming and mapping
was regularly undertaken to establish connections and identify recurring, major themes.
Following transcriptions of interviews and surveys, corresponding interview and survey results
were compared to determine major themes. These were then integrated into graphical format
to establish findings, links and relationships. The analysis makes a strong connection with the
profound, sad and moving comments heard during the interviews. Given rigorous Israeli
security control, all physical information in form of paper, audio and visual data was first
documented, sorted and then electronically backed up before leaving West Bank. All physical
evidence and photos were then destroyed or deleted.

4.5 Limitations
Methodology specific limitations have been noted in each section of the methodology. Some
generic limitations are noted below:

52

General Secondary Examination in West Bank, equivalent to A-levels in the U.K.

41

•

It is virtually impossible to be ‘invisible’ during observation and while holding a camera;
it is acknowledged that people’s reactions may have been different in this case.

•

Limited interviews with tourists / international community as lack of tourists due to hot
weather;

•

On-going raids by Israeli soldiers followed by regular arrests and use of tear gas,
especially in Aida refugee camp may have influenced interviewees;

•

Surprise arrests of two employees of a prominent NGO by Israeli soldiers minutes
before the researcher visited and interviewed them;

•

It is considered that an observation undertaken during the making of a mural may have
proved to be an enriching source of data. However, it was impossible to gain contact
with people who were well informed of when and where next murals would be painted.

4.6 Ethical Considerations
The researcher was mindful of following ‘Do no harm’ principle, understanding and following
cultural diversity and etiquettes, and treating sensitive information carefully. Other aspects that
the researcher was vigilant about included avoiding being patronising; avoiding bias,
stereotyping, marginalisation and discrimination; avoiding male-centricity approach and
gender stereotyping; and finally avoiding prejudices and intolerance (Walliman, 2006).
Informed consent was obtained at all times, and interviewees were given the option of
anonymity. However, surprisingly many did not want to be anonymous. In spite of this, all
names have been removed from this research.

4.7 Conclusions
Fieldwork was conducted over a period of 3 weeks in July, with Bethlehem as the base; the
response throughout was largely positive. The researcher was able to observe a range of murals
throughout West Bank region, which included murals in four refugee camps (Aida and Dheisheh
in Bethlehem, Am’ari in Ramallah, and Balata in Nablus) and murals in four major cities of
Bethlehem, Ramallah, Nablus and Beit Sahour. Doodling was voraciously applied during field
study.
Overall, 34 people were interviewed for surveys, and 14 people were covered through semi
structured interviews. Experts such as artists and activists were included along with a range of
people from different cultural organisations, NGOs, women’s groups, tribal elders, businesses,
tourists and tour guides, adult students, international researchers, housewives, refugees, etc.
Interviewees were a mixture of people that were experienced artists, activists and experienced
in mural activities. Gender balance was adequately achieved for both surveys and interviews
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with over 41% female representation, however the researcher was not able to interview
women artists. Following denials for anonymity, it was evident that Palestinians strongly want
their voices to be heard.
Overall the response was extremely positive. In hindsight, it is acknowledged that the results of
this research may potentially differ if there were opportunities to hold focus group discussions,
participate in art protests, interview governmental and university staff in the West Bank and
Israeli representatives.
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Chapter 5: Impacts of the ARTerial Walls
This chapter discusses impacts of the murals. The initial observations are derived from
‘observations’ and ‘survey’ data, and have been triangulated with ‘semi-structured interviews’
and ‘in-depth observations’. The data allowed the researcher to capture positive qualities as
well as four critical issues that prominently surface when deeply prodded. Understanding
concerns around discord, sustainable livelihoods, open green spaces and creative changes were
considered as some of the most immediate and fundamental problems in order to appreciate
coping strategies and resilience. The findings are compared to results of art funnel doodle
(Doodle 3) and art spectrum doodle (Doodle 4) to establish the potency of murals as a tool for
creative resilience.

5.1 Initial Reflections
Initial reflections were noted throughout the field trip, and included interactions with people
met in passing, strangers, acquaintances, and interviewees. Reflecting on an observation53 made
by a local artist in Dheisheh camp, the researcher will commence by focusing on the positive
qualities of the society, to help appreciate the wealth of social capital readily available within
West Bank.
The murals and talks have helped visualise frame-by-frame the actual and remembered lives
before the Occupation, the sad reality of the present conditions, and the desired life changes
that may be possible. It personifies the enduring past, the ‘melancholy’ present and a yearning
for the unknown future through powerful visual and audio messages.

a.

Frequently Overlooked Positives

The researcher would like to draw attention to the fact that despite the hardships, Palestinians
hold extremely positive outlooks. The exceptional qualities witnessed first hand during the field
study include everlasting feeling of hope, absolute acceptance of everyone, unbound generosity
and kindness, friendly and trusting nature, remarkably helpful and sharing disposition,
keenness to learn and listen, close family ties, friendly neighbourhoods, extreme pride and
sense of belonging towards society, culture, places and heritage, inclusion of creative
temperament in daily lives, joyous celebration of life through delectable food, nostalgia for the
lost past, efforts to bring together people of different ideologies, faiths, nationalities and
cultures, fervent appreciation of art, dance and music, ferocious appetite for education, freedom
and expression, and finally, real yearning for change.

53

“Why do international researchers only write about negative aspects of West Bank and Palestine?”

44

“If we don’t have hope, we would be dead…Come here and explore the reality and tell the real picture to the world.”
Co-President, advisor for a leading local NGO, who has been blacklisted by the Israelis for his activism
“Positive image of Palestine culture needs to be built.”
An employee at Alrowwad Cultural Centre, Aida Camp
“We have to live for Palestine instead of dying for Palestine, especially the young generation. This art is the chance to
represent Palestine in different countries… Art is our weapon.”
An employee at Alrowwad Cultural Centre, Aida Camp

West Bank has a large number of local NGOs working for the rights, upliftment and
development of people, and fighting for gender equality and children’s issues. These NGOs
frequently pair with international NGOs to further their causes and provide an international
platform for their voices. Though some NGOs may not be active regularly, the social capital is
readily available though needs additional support for strong operational results. During
discussions, it surfaced that people have strong ties with Palestinians living abroad though they
may meet but rarely. Each of these characteristics help the society in building positive outlooks
in their lives and empower them in spite of the dismal situation. These qualities itself reflect the
in-built coping strategies and resilience within the community, which if further encouraged can
promote positive development.

b. Widespread Issues
“We don’t have many chances; even in social life. But that doesn’t mean we can forget Palestine. It means to go and
create my future out there, and to come back to Palestine and to create a future for others here.”
An employee at Alrowwad Cultural Centre, Aida Camp
“Understand the ugly wall, the ugly culture. It is ugly economically, psychologically, militarily; it restricts
movement in so many ways.”
Co-President, advisor for a leading local NGO, who has been blacklisted by the Israelis for his activism

Initial findings also highlighted numerous political and spatial issues within West Bank,
including lack of rights, basic needs and identity; poverty, unemployment, limited resources,
limited freedom of movement, recurring threat and normalisation of violence and attack. In the
current political, environmental and social landscape four main issues seemed most prominent,
which eventually obstruct peoples’ development, identity, safety and security. These four issues
are discussed in depth in the following sections.

c.

The Singularity of the Wall

The Separation Wall is perceived as highly ‘ugly’, both physically and psychologically. As well as
making foremost statement of non-violent resistance, this and other walls have been
reincarnated, beautified and embodied into symbolic walls extruding positive defiance. This led
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the researcher to designate it as ‘Wall of Hope, Wall of Nostalgia, Wall of Creativity, Wall of Poets,
Wall of Heritage, Wall of Identities, Wall of Possibilities, Wall of Martyrs, Wall of Nature, Wall of
Peace, Wall of Politicians, Wall of Creative Play, and Wall of Future, Wall of Optimism’,54 etc. A
concerned few do feel that the Wall should not be beautified, but should remain ugly to
continually remind everybody of the daily hardships faced by the Palestinians. The distinctive
murals practically yearn of positive anticipation in an adverse and hopeless environment. This
illustrative ‘singularity’55 that changed it from the ‘Ugly’ Wall to walls with wealth of ‘creative
hopes’ (Photomontage 1) has personified into ‘ARTerial Walls’56 (Photomontage 2), which are
abundantly spread across West Bank.
Defining ARTerial Walls
The arteries are important blood vessels delivering oxygen-rich blood from heart to the tissues of the human
body. "Healthy arteries are like hollow pipes. When they're wide open, blood flows through them easily"
This analogy has been applied to the ARTerial Walls of the West Bank. The hollow is the ugly blank wall, while the
blood that flows through are the artistic messages that branch out again and again, distributing messages
of hope and change.

The researcher was inspired to name painted sections of the Separating Wall and other walls depending on the subject matter of
murals. There has been no mention of such names in any literature reviewed by the researcher.
55 Singularity is the hypothesis that the invention of artificial super-intelligence will trigger runaway technological growth, resulting
in unfathomable changes to human civilization.
56 The researcher was inspired to name painted sections of the Separating Wall and other walls cumulatively as the ARTerial Walls.
There has been no mention of this name in any literature reviewed by the researcher.
54
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Photomontage 1: Ugly and Beautiful Wall
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Photomontage 2: The Singularity of the Walls

“Stones because we didn’t have alternative image to fight with; but now we do, and its art. Enhance this image.”
Local artist, Dheisheh Camp, Bethlehem

The ARTerial Walls initially developed as a reaction, as immediate, defensive and non-violent
response against stressful events. The art encourages grassroots participation and equality. The
art networks provide emotional support against a common cause, increase aesthetic and social
values of space, break monotony, bring awareness, and promote new sense of cultural and
social wealth. It further promotes assertiveness, confidence and entitlement, and reduces
feelings of helplessness and victimisation.

5.2 Disharmony and Social Exclusion
“Develop culture of bridges as we never had them…we are missing common understanding…we need to find
common understanding through art… People have now become individuals rather than community.”
Local artist, Dheisheh Camp, Bethlehem
“For people involved in clashes, we try to bring them here and give art training. But it’s very challenging”
An employee at Alrowwad Cultural Centre, Aida Camp

Most people, when interviewed, talked about internal discord and fragmented society of the
West Bank, emphasising that until harmonious society is attained there would be limited ‘real’
improvement. This discord is not always plainly in sight, and is occasionally visible through
murals. The Ugly Wall seemingly has divided the society physically as well as psychologically,
socially, artistically, conceptually, politically (Photomontage 3) and economically. There was a
strong appeal, especially by local artists, to help create ‘bridges’ to build a cohesive society.
Artists’ impressions on disharmony
“Later on political parties came along and started giving us money to paint their ideologies. And we refused.
The association also did the same, they would support but we would have to put their fingerprint on the paintings.
We want to be independent. People don’t realise that it’s beautiful to be common, and not be about any party.”
Local artist, Dheisheh Camp, Bethlehem
“Yes, we represent political groups who come and ask us to paint what they want.”
Local artist from Dheisheh Camp studying in U.S.
“Unfortunately art has become a business for money. The real meaning of art has been killed.”
Local artist, Dheisheh Camp, Bethlehem
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Photomontage 3: Discord and Fragmentation
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General comments on disharmony and social exclusion
“We are marginalised and poor.”
Local artist, Dheisheh Camp, Bethlehem, speaking of the refugees in camps in the West Bank
“The wall creates big and small prisons.”
Director and Founder of a leading NGO, Bethlehem
“Unfortunately we don’t have an alternative image, we are still living with the same image we had in 1967.
Because we just have that one image, we are selling ourselves to fit in this image, while we should build bridges
for people to see alternative images.”
Local Artist on appreciating living in refugee camps, Dheisheh Camp, Bethlehem
“I want to find common understanding with my community first and then connect with Israelis.”
Local artist, Dheisheh Camp, Bethlehem
“There is nothing here for disabled people, and there are many disabled children. Disability is on the rise.”
Refugee and a mother who runs cooking classes and a small school for disabled children, Aida Camp, Bethlehem

Doodle 7: Disharmony and Social Exclusion Mapping

Doodle 7 notes this disharmony on numerous levels: social, structural, economical, age, gender,
international, and in some cases religious levels. The divisions may well have been by-products
of early disagreements, bonding like-minded communities, while being separated from the
‘others’. The divided society may further create conditions of marginalisation and social
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exclusion for certain groups, leading to additional abuse and lack of their basic rights. The
divided society with its manifold fragments urgently needs to look for a collective social goal,
and be assimilated for harmonious development. Local artists too are torn apart by different
ideologies, and have realised that representing common social ideas can be difficult as political
factions would like you to present their own ideas to benefit their political parties.
“We always teach children two questions: ‘Where are you from?’ and ‘Where do you live?’ The first answer is the
village their ancestors left and the second is the camp they are living in.”
An employee at the Yaffa Cultural Centre, Balata Camp, Nablus
“ The older generation will die and the new generation will forget…”
An employee at Alrowwad Cultural Centre, Aida Camp
“The younger generation don’t understand sometimes that the heritage is being lost. Heritage games are created
for children to remember and understand.”
An employee at Alrowwad Cultural Centre, Aida Camp
“The new generation has found easy ways to talk about Palestine, which the older generation can’t. Both are right;
sometimes it’s difficult. The older generation don’t want to think about redefining their struggles; it will take them
time to understand. We are both going in the same direction but different ways. I don’t want the image and
discourse to be repeated as in 1967, it needs to be revived.”
Local artist, Dheisheh Camp, Bethlehem

There are fewer people left from the generation that fled their villages in 1948. This has
widened the generation gap, with original refugees concerned as to who will carry on their fight
for return to homeland. The younger generation have inherited the freedom struggle and
corresponding hardships without fully appreciating the ‘longing for homeland’. There is also a
sense of unfairness and impartiality between Palestinians distributed within West Bank, Gaza,
and Israel, which emotionally creates a gap between people. This also surfaces through
disproportionate economic opportunities and social structures within the society. Some
Palestinians in exile and settled abroad may have some potential for better opportunities, albeit
this will be outside their homeland.
“Religion is not as much an obstacle as politics is.”
Local artist, Dheisheh Camp, Bethlehem
“Humanity is most important, not religion. We have lots of commonalities of religion, and our differences make us
unique, so let’s compromise.”
Co-President, advisor for a leading local NGO, who has been blacklisted by the Israelis for his activism
“Of course, we have here people from the camp, from the city, Muslims and Christians, international people and
Palestinians, and also Jews, which proves our conflict is not religious.”
An employee at Alrowwad Cultural Centre, Aida Camp
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In all fairness, very few people seemed concerned with religious barriers. Upmost in their
minds was to resolve other pressing differences within the society instead of being confined to
religious identities. This view, refreshing and optimistic, sometimes lacks a strong physical
expression, thereby limiting people to openly collaborate with each other.
“Israeli military is funded by US, England and others who have strong alliance with Israel. Earlier England was
behind the creation of Israel. The problem is US-Israel relationship is doing a lot of damage to our lands. We
appreciate the American help to support Palestinian people but we don’t like the American foreign currency
that differentiates between the government and the people.”
Director of a leading NGO, Bethlehem

Given close relationships of certain donor countries (e.g. U.S.) with Israel, and given that
Palestine largely depends on foreign funding, there are typically mixed and controversial
feelings towards donor countries and of course Israel. Furthermore, colonial impact has left
people with lingering expectation that Britain and France should intervene to resolve this
situation. Betrayal by the Arab States is repeatedly noticeable in the figure of Handala,57
scattered throughout the West Bank, with his back turned away from the viewer. Handala has
become an iconic symbol of Palestine identity and defiance. This feeling of betrayal sprouts
from Arab States’ unsatisfactory support of Palestinians’ struggle.
“Palestinian police literally have no authority to protect Palestinian people.”
Resident and part time tour guide, Bethlehem
“Israeli soldiers paint regularly over graffiti; the Israelis could put us in jail for long periods. Nowadays on this
side of the wall you can do it, its not a problem. But of course they are harassing the people, they are harassing the
communities, international folks and they are really crashing on the people more and more.”
Director and Founder of a leading NGO, Bethlehem

People have lost confidence in the two main political parties: one branded a terrorist
organisation while the other a ‘puppet of the Israeli government”.58 This has unfortunately made
the Palestinian Authorities appear ineffective. Over 95% of the interviewees consider that even
if Israel had left wing government, there is limited opportunity to attain their goals, profoundly
reiterating the question, “Peace, with whom?”59 Doodle 860 illustrates the escalation of social
disharmony that gives rise to characteristic PSC pyramid, which leads to deteriorating and
inhumane conditions.

Handala, a ten-year-old boy, is the most famous character created by the renowned Palestinian political cartoonist, Naji al-Ali. His
age represents the time when he was forced to leave Palestine and he refuses to grow up until he can return to his homeland.
Handala symbolises the character's rejection of ‘outside solutions’.
58 Over 80% of interviewees branded this party as a puppet of the Israeli government
59 A question asked by an employee at Alrowwad Cultural Centre, Aida Camp
60 Pyramid doodle created by the researcher based on Edward E. Azar’s concept of Protracted Social Conflict (PSC)
57
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Doodle 8: Palestine: Protracted Social Conflict

Discord may likely foster violence, bullying, power control, humiliation, labelling,
misunderstanding, prejudices and marginalisation for the people in the West Bank perpetrated
by outsiders and in some cases their own society. The divisive emotions may momentarily bind
like-minded people; enhance their self-assertion, healing, confidence and personal identity
within their own networks. It fails to realise trust and co-operation, and equality of gender, race,
class, disability and religion. However, peoples’ call for an inclusive society can be seen an
aspiration for resilience.

5.3 Sustainable Lifestyle and Livelihoods
“It was a hard life, but it was very nice. We didn’t go buy eggs in the market, everybody had chickens and we had
our own eggs for breakfast. But now we have no land, where do we grow vegetables, herbs? How do we get eggs?”
A resident and an ardent community activist, Bethlehem

Dialogues with older generation established that they had fervent longing for ways of the past,
and routinely have economic, emotional and perceptual difficulties in accepting the current
limited and non-sustaining lifestyles. With continued occupation, this distress is further
escalated, with little chance of normalisation. Interviews drew a picture of bygone past, a
picture of simple and idyllic village life that was simultaneously fair, peaceful, cohesive,
productive and sustainable. The nostalgia is born out of coping strategies to retain their
identity, memories, culture and heritage.
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Indeed this nostalgia has led to reinstating and idolising their old villages through murals,
illustrating their natural splendour. Walk alongside the ‘Wall of Nostalgia’ in Aida Camp is
literally walk-down memory lane, a soulful reminiscing of old ways. Each mural has been drawn
to capture the essence of the village along with its name, scenic beauty, natural resources, and
livelihood activities (Photomontage 4).
The nostalgia is essential, but it perhaps limits peoples’ vision of how their villages may look
now or whether they even survive. The people seem reluctant to face the reality that even if
they are able to return they may be unable to go back to the same surroundings, life styles, and
livelihoods they left behind. This coping, though important, may sometimes be seen as a
limitation to moving forwards. This is further challenged, as people will have limited
opportunities to create meaningful positive changes without structural changes in Palestine, an
end to the protracted Occupation.
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Photomontage 4: The Wall of Nostalgia

“How could economic aid help us if water is cut for 20 days?”
An employee at Alrowwad Cultural Centre, Aida Camp
“Snipers are everywhere; they target water containers.”
An employee at Alrowwad Cultural Centre, Aida Camp
“It is so called security, but it is not. It is a process for annexing more land and stealing water. The wall is
putting an end to the development of local Palestinian towns, villages, refuge camps, cities, and the Israeli
government is annexing land that is not populated. The whole idea is how to annex more land.”
Director and Founder of a leading NGO, Bethlehem

Another reason for lack of sustainable livelihoods is that people no longer have adequate land,
means to cultivate land, and adequate good opportunities to create new jobs. The olive trees,
foremost means of sustenance, are mostly out of their reach or less productive. Access to most
resources is extremely challenged, and water, which is required for daily life and livelihoods, is
in short supply and targeted for destruction creating daily havoc in peoples’ lives. Whatever
other frugal job opportunities there are, are severely restricted by movement and security
issues. Any notion of livelihoods, sustainable or otherwise, is extremely incapacitated, and
consequential sufferings are frequently depicted through murals (Photomontage 5).
“After all of our protests against the wall, they build the wall. After we pray and ask god for help, the Israelis build
the wall no matter what. And they take all the good olive trees that have been food for seven generations at
least. The Israelis don’t care about livelihoods of the people.”
Director and Founder of a leading NGO, Bethlehem
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Photomontage 5: Sustainable Living and Livelihoods
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Some promising activities are being undertaken to curb pollution, enrich environment, and
contribute towards sustainable lifestyle. Aida Camp has started waste recycling unit and
capacity building for distribution of water tanks. People are being made aware of impacts on the
environment through community-based approaches. Such activities, though encouraging, are
small scale and lack momentum due lack of control around surroundings and continuous
security threats. Such activities profoundly highlight resilient strategies emerging within the
restrictive context, a positive transformation arising from the need to change.
An old Palestinian proverb about food, cooking and life, “to eat olive oil, hit the strong wall” (translated by a
resident in Bethlehem)
The analogy today could be interpreted as ‘to lead a successful and sustainable lifestyle (olive oil is considered
as rich, nutritious and essential food of Palestinians) break the Ugly Wall (destroying the Separation Wall i.e.
Occupation will hopefully provide better lives for Palestinians).

People try to live sustainably as much as possible but need further encouragement, education
and information to combat climate change impacts. All sectors including housing,
transportation, industry, agriculture, construction, need to be thoroughly assessed and
prioritised for sustainable strategies. This has to be established and enforced effectively to
attain better understanding of impacts on their environment and lives. Such strategies, if
correctly planned, could also hope to create new jobs. There is growing concern for
unemployment: the older generation is worried that the unemployed people may be entrapped
in the ‘ISIS of the mind.’

“There is high percentage of educated youths in the camps, but young people have nothing to do.”
Law graduate and refugee, Dheisheh Camp, Bethlehem

The sentimental value and homesickness hopes to make peoples’ distress visible, captures a
slice of their past lives, reduce chaos of daily life, and be hopeful. It brings people together to
fight against a common cause, uncovering deep pain. Concurrently, people also need to
determine creative interventions and reassess their ideas to move forwards effectively within
restrictive context.

5.4 Open Green Spaces
“We don’t have public spaces, we don’t have parks. Where do we go for BBQ? Natural parks are all under Israeli
control.”
Law graduate and a refugee, Dheisheh Camp, Bethlehem
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There is a forlorn hope within people when talking about open green spaces for recreation,
peace and quiet. Their hope for release of physical and mental stress caused due to the
continuous aftermath of the Occupation has found limited relief. The simple gesture of going to
a park, appreciating nature and its beauty that we take for granted, is categorically denied to the
Palestinians. Their craving for green landscape is visible through numerous murals
(Photomontage 6). Most walls in Al-Amari Camp have been painted with natural scenery,
aspiring for its beauty, resources and health benefits. Furthermore, the Wall of Nostalgia is a
continuous reminder how their old villages were full of scenic beauty and natural resources
literally at their doorsteps.
Open spaces are key elements for communities, where peoples’ inherent need for interaction
becomes a stimulus to define themselves and the society they live in. With habitual regress,
Palestinians have an urgent need for open spaces that can promote good health, community
involvement and activities. Safe, welcoming and inclusive spaces are key for social cohesion.
Due to lack of space, the open quality is illustrated through murals, aspiring to give tiny limited
spaces pseudo-open quality by making them visually interesting and pseudo-plentiful by
reflecting local resources and environment. These murals are coping strategies for need of the
outdoor environment; however, their effect is limited and leaves much to be desired.
“…Open spaces, public spaces - we never had them; develop a culture of these.”
Local artist, Dheisheh Camp, Bethlehem

People have limited escape from oppressive, cramped and claustrophobic daily lives, more
importantly, restricting lives of vulnerable groups such as women, children, disabled, and the ill.
They need open spaces to improve health, social skills, behaviour, and be able to participate
equally in community life. Given the physical challenges of some vulnerable groups, they are
sometimes entirely devoid of any green open spaces available to them within close proximity.
Muslim women in camps, who wear hijabs or abayas, 61 usually have limited access to private
open spaces where they can walk without their use. Traditionally this space would have been
courtyards in their houses or private and female-only communal gardens. The only areas left
that allow them to breathe and remove these outer garments are their tiny homes.

Hijab is veil traditionally worn by Muslim women in the presence of adult males outside of their immediate family,
which usually covers the head and chest. Abaya is a simple, loose over-garment, essentially a robe-like dress, worn by
some women in parts of the Muslim world
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Photomontage 6: Open Green Spaces
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The narrow cramped camps have little open space, and children are seen playing in tiny spaces.
Limitation to ground level space has allowed vertical surfaces to be metamorphosed into bonus
complimentary space. Any walls that are blank and not painted are immediately taken over by
kids, which become creative and active play areas, until adults take over again to paint new
murals. The walls have become a game of musical chairs between adults and children, where
old walls are given new life in-between sets of murals. This wall is no longer a blank bare
surface, but a canvas of potentialities and adventures for kids.
A high number of children have died due to Israeli shootings, and it has become utmost priority
to find them safe and secure areas to play, and to keep them away from violence, if possible.
Aida Camp is the first camp to have acquired the only available small piece of land nearby to
develop into a garden, a safe place for children to resume somewhat ‘normal active play’. Such
interventions that hope to build resilience are extremely few and routinely lack funds and
resources.
“We have a hope of seeing what’s behind these walls.”
Law graduate and a refugee, Dheisheh Camp, Bethlehem
“I want to be an ant and go everywhere, climb the wall”
Resident and community activist, Bethlehem

Doodle 9: Impact of Lost Green Space
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Doodle 9 shows that green spaces are cherished, and are known to bestow good benefits at
personal, social, spatial, cultural, health, economical, and political levels. Open spaces simply
create a change of scene for an individual, a potential for variation and inspiration. These
shared resources help promote equality on socio-cultural front and build strong social bonds
harnessing a sense of belonging. These spaces become assets of the community, often
promoting self-reliance. It gives people and its society unique identity and characteristics. They
can encourage individuals’ to consider a positive change in life, trust, responsibility, cooperation and entitlement, which in return can hope to promote longer life expectancy.

5.5 Creativity and Formative Change
“Art is our weapon, not made by the U.S. or by Israelis: the other side of resistance, the beautiful side.”
An employee at Alrowwad Cultural Centre, Aida Camp
“The whole idea of the painting is raising awareness, projecting new ideas locally.”
Director of a leading NGO, Bethlehem

Generally interviewees hoped that the message of creative Palestine should be carried across to
international community instead of regular negative image that Palestine and refugee camps
may hold. Some people further believed that given the number of on-going art activities, refugee
camps should be perceived as a creative nucleus, a source of creation, motivation and
inspiration. They hope that this will lead to definitive formative change in people.
There is a variety of murals throughout West Bank that are extremely creative and aesthetic,
performing dual role of promoting visual appeal and practical function of resistance
(Photomontage 7). Overtime, artwork has moved beyond coping strategy, and hopes for
positive transformation and creative change.
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Photomontage 7: Creative and Formative Change
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a. Challenges and Communications
“The World has moved into the 21st century, but inside these walls we still live in the 1960s.”
Law graduate and refugee, Dheisheh Camp, Bethlehem
“Yes we are tired; we are occupied. But no one talks about the camp as powerful place, or camp as the site of
creation. No one talks about positive outcomes in art, cultural and sports that we have made; that we are
champions in some sports; that we have won awards. Look positively at camps.”
Local artist, Dheisheh Camp, Bethlehem

Local artists see Palestinian refugees as change-makers. They have begun to realise power of
illustrative tools and the important role art can play in educating people and for promoting
creative thinking and revolutionary ideologies.
“Banksy has done us a disservice.”
A resident, Bethlehem
“Community comes together to discuss themes. Earlier when we used to make murals, the whole neighbourhood
used to sit, discuss, talk, and joke.”
Local artist, Dheisheh Camp, Bethlehem
“The first graffiti I made was on one of my family’s walls. I did it with my friends, we were chatting, smoking and it
was in the night. We usually draw in the night. Then we like the ideas and we make another one.”
Local artist, Dheisheh Camp, Bethlehem

Accomplished international artists come to the West Bank with fixed ideas, and though their
murals depict social conditions, they lack representation of current issues and moods. People
believe that their messages are not always congruent with the society. In spite of this, it’s the
international well-known artists’ works that is famed, and tourists usually flock around these
murals. In contrast, local artists are not famous but are known to have consulted local
communities before creating murals. This invokes a feeling of cohesion and common pride in
the painting, place and the message it carries, ultimately enforcing social bonds between people
of all backgrounds. However, these ‘authentic’ messages and issues conveyed through the work
of local artists are often ignored and overlooked.
“We have 67 years of experience in being refugees, let us educate Europeans on refugee matters in Europe.”
Local artist, Dheisheh Camp, Bethlehem

Palestinian refugees believe that their extensive experience as refugees should be extracted and
used in other refugee situations so as to avoid making same mistakes. This may prove to render
new refugees with somewhat better opportunities. Palestinians hope to hold advisory positions
to help the world gain insight into life and struggles of refugees and their families. Their firsthand experiences could potentially bring positive change to new refugees around the world and
hope to limit their trauma.
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Blank walls are generally seen as clean slates and new challenges, potential expressions for
hope. It is unfortunate that Palestinians cannot reach all areas of the Wall due to stringent
security controls, a limitation against reinforcing messages of hope and innovation on the whole
length of the ever-growing Ugly Wall.
The Ugly Wall, however, has proven to be a potential communication channel between Israeli
soldiers and Palestinians. Sometimes, due to circumstantial issues and language barriers, these
communications are often limited and considered hostile (Box 5).
Box 5: Lost in translation: Recent altercation between Israeli soldiers and Palestinians
The night before the researcher’s visit to the Bethlehem checkpoint, an area of the Separation Wall was white
washed and painted over (written in Hebrew) by the Israeli soldiers. The Palestinians in the immediate vicinity of
the area translated this message as, ‘you can only dream of going above (outside) this wall, but physically you
never will be able to’. This made the Palestinians quite furious, and they were ready to take it as a challenge by
painting over a new message of hope and retaliation.
When the researcher asked a Hebrew native speaker for translation, he said it meant, ‘may your heart have
wings, so you can fly above this wall.’ The Hebrew speaker considered this a peace message of solidarity with
Palestinians. However, Palestinians thought the message was provoking and taunting them.
Israeli soldiers have been known to provoke Palestinians through murals, so it is very difficult to determine
whether such exchanges should supposedly be considered ‘friendly and supporting’ messages of peace.

People recount a story of the woman who sang daily by the Bethlehem Checkpost under a
sentry tower62 as a form of non-violence resistance. It seemed that an Israeli soldier used to
listen to her songs daily, and when he encountered her at the permit application63 office, the
soldier recognised the woman’s voice, and helped her get the exit permit as quickly as possible.
Given their close proximity, the question posed here is that is it possible to encourage
communication channels between the two sides to help understand and appreciate each other’s
positions.
“I have worked with Israelis previously to build stronger links, however last 10 years this relationship has
faltered…For Israelis this is their chance to compromise now, if not who knows what may happen in the future.
Help Israelis understand the situation so they will compromise.”
Prominent Activist, Director of two leading NGOs, and English & History teacher

A renowned activist claimed that up until five years ago there were numerous joint Israeli and
Palestinian art projects. However, with the threat of ISIS, there is less participation from Israelis

Sometimes called sniper towers, as snipers are constantly vigilant at these towers.
Palestinians have to apply for exit permit if they wish to leave West Bank area. Permit application is usually considered lengthy,
discriminatory and degrading process.
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and other international artists. Though numbers have declined, some international amateur
artists and tourists keenly participate in graffiti, whenever possible.

b. Creative Nucleus
“ We need to normalise this temporary lifestyle as there may very well be no escape…hence make camp a hub
of creativity. Forget temporariness; start thinking and asking difficult questions.”
Local Artist, Dheisheh Camp, Bethlehem

Local artists are aspiring for different interpretations to their illustrations. They want to break
previous stereotypes of Palestinian struggles and victimisation, and hope to find new meaning
and sense of purpose to their problems, and ultimately find happiness through their creations.
Local artists believe that younger generation needs to confront a new identity and reality
independent from the original refugees (it is wise to note here that most local artists are quite
young themselves). This is because many youngsters have never known any other life other the
one in camps. They lack the vision to be sympathetic towards the old lifestyle having never been
part of it. It may be difficult to give up their childhood memories of camp life, and it is possible
that this realisation may further divide youngsters from the elderly. Doodle 10 illustrates one
such thought-provoking controversial mural repeatedly reminding youngsters that inheriting
old struggles and hardships may not be the most effective solution for their shared futures.

Doodle 10: The Mural of Creative Thought
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“Artists don’t provide answers but show the difficult questions… If my future image is black in my mind, then
there is a problem. It has to be positive image even if it is in the camp.”
Local Artist on redefining ‘Homeland’, Dheisheh Camp, Bethlehem
“We ask ‘what do you mean by the camp?’ The life of the refugees hasn’t changed much, and here is the gap. Is it still
temporary life after so many years? If this is not normalised, then there is something wrong with it. Talking of
normalisation by living in big houses, is that correct? Going back to the village, is that correct?
But this subject is a taboo!”
Local Artist on appreciating living in refugee camps, Dheisheh Camp, Bethlehem

Some people have participated in creating murals, and most hope to be part of such activities.
The existential crisis has led some younger people to question their foundation of struggles, and
whether there is hope to resolve it in their current surroundings. However this existential crisis
is an extremely controversial subject and few as yet are ready to embrace it. Getting more
people involved in murals will encourage social harmony, build mutual trust and support,
allowing people to appreciate new ideologies. Finding alternative answers to ‘homeland’ may
give new meaning to the present existence. This process of resilience hopes to boost social
capital, interactive networks, and creative capabilities.

5.6 Potential of Murals
Doodle 11 captures tapped and untapped potential of murals and thereby art in general through
application of art theory. Analysis indicates that the four issues encourage positive changes
through murals. They bring about realisation for the self, lessen trauma to some degree, and
enable people to bring hope into their lives. In few cases, coping mechanisms are transformed
into long-term resilience. However, it is important to understand that this resilience has
developed by chance rather than intentional. Targeted resilience-building art programs can be
initiated that may result into wide range of untapped art responses that are yet to be realised.
Findings also indicate that there is limited collective benefit at present. Through planned art
interventions, positive changes can be sought for collective benefits. A typical resiliencebuilding strategy would be to first establish the desired response to be achieved through art
(e.g. putting things into perspectives), and then initiate an appropriate art intervention that will
help fulfil this goal of revolutionary change. If thoughtfully designed, art can prove to be strong
tool for creative resilience than it currently is; its full potential has yet to be realised.
“Am I a ‘Social Artist’? I don’t know. Let’s not get stuck in frames. This is the beauty of Palestine – there are no
frames. Sometime we think we are more free in Palestine than elsewhere. Here we make everything for peace. It is
illegal to create graffiti in some city walls, but here we are free to create. We have to convince ourselves that we
not just victims, but we are able to create. We are breaking these frames.”
Local Artist, Dheisheh Camp, Bethlehem
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5.7 Conclusions
“Give us a chance, and we will become change makers.”
An employee at Alrowwad Cultural Centre, Aida Camp
“If your life is normal keep as it and don’t care about anyone around you. But if it is not, then stand up and fight.
Read, join, do whatever for it. We have to change what we are, to be what we want to be.”
Local Artist, Dheisheh Camp, Bethlehem

Palestinians are raring to make positive changes in their lives, but with limitations on human
rights and resources their desires and dreams may unfortunately remain unfulfilled until
Occupation ends. Differences between local and international communities, old thoughts and
revolutionary concepts need to be resolved for uniformed understanding across the West Bank.
There is an urgent need to act now to better current context for effective and fair development.
The lone Separation Wall has divided, marginalised and excluded parts of the society; however,
its reincarnated form, the ARTerial Walls are bridging these gaps and its tentacles hope to bring
together people, thoughts and ideologies. It seamlessly conquers physical monstrosity of the
Ugly Wall through powerful, emotional and aesthetical tools. Hope can be contagious, and these
ARTerial Walls channel it successfully through the society.
The ARTerial Walls began as coping strategies, and can over time be embellished into strong
resilient channels. Their impact is perhaps limited at present; the realisation they bring is
mostly for the ‘self’, with limited aspiration to understand the ‘other’. If designed carefully, art
programs can enrich the plentiful social capital for development towards equitable and
sustainable society. By enhancing education, awareness and creation, there can be hope to build
a new community albeit in the current difficult context.
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Chapter 6: Conclusions
“Art is not what you see, but what you make others see.”
Edgar Degas, impressionist and realist French painter

The future progress of Palestinian society seems profoundly uncertain; nonetheless people’s
hopes are profoundly endless. Amongst other serious issues such as lack of rights and identity,
the reasons for uncertainty also include social incompatibilities, lack of green public spaces,
limited opportunities to sustainable lifestyles, and limited scope for creative changes. Structural
and international support may equally be uncertain for unforeseeable future, which may have
to compel Palestinians to face the difficult reality of appreciating other options available to
them in the current situation to ease their struggles to some degree. To understand the roles of
murals in conflict, occupation and forced displacement scenarios, it is important to remember
that the ARTerial Walls are growing in numbers, spreading into societal factions like running
streams of blood. The ARTerial Walls have become part of peoples’ daily lives, and have come to
represent a new common heritage. This view of new heritage, however, may not be acceptable
to all people.
The ARTerial Walls have shown to have a strong potential for bringing about positive impacts.
One only has to visit West Bank to appreciate peoples’ aspirations and positives attitudes
towards murals. There is sufficient evidence to suggest that Palestinians successfully see every
aspect of their lives through murals, and it further helps to bring people together. To combat
one Ugly Wall, hundreds of ARTerial Walls have sprouted giving people much needed hope and
energy to fight for their rights and needs. Its creative tentacles reach every strata of the society
connecting them together through a common platform of art.
Murals, per se, may not be able to bring additional open spaces or livelihoods to the people, but
they help in reinventing open areas with murals into ‘common assets’, and enable to bring
across strong messages on sustainable livelihoods. Such shared resources have become coping
strategies promoting self-reliance, co-operation and acceptance. The shared spaces make
peoples’ distress visible by giving them a collective voice, while encouraging resilient acts
within restrictive contexts. Murals that carry strong messages of the political parties sometimes
bring about negative or limited positive changes to the society. This may potentially escalate
division in the society; therefore it is absolutely imperative that right messages are sent across.
The research has also revealed that the international artists need to appreciate the positive and
optimistic side of the Palestine society. International community and artists occasionally need
coherent understanding of the people and context to effectively represent Palestine through
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drawings or otherwise. It is therefore imperative that artists understand that their paintings
would be even more potent and unique if they portray current contexts and issues. Potential
partnerships and workshops with local artists and communities could be beneficial to create
murals with optimum impact. This relationship could also prove to be symbiotic in return by
helping local artists establish themselves.
The research suggests that there are definite gains to be achieved through murals. It is essential
that change-makers and decision-makers realise and understand the potent power of this tool
and use it for the benefit of Palestinians to strengthen the society from within. The ARTerial
walls are coping mechanism primarily, but have evolved into resilience-building strategies to
combat everyday effects of conflict, occupation and forced displacement. Findings also show
that there is limited collective benefit at present through murals, as its full potential as a
resilience-strengthening tool has yet to be realised and explored.
Murals encourage effective participation, interactive problem solving, and constructive
confrontation techniques, which are necessary for successful and encouraging interventions.
There is adequate evidence to show that the ARTerial walls have proved to be tools that look
beyond and deeper into difficult issues and give them new meanings and appropriate solutions.
Furthermore, the walls have successfully infiltrated every section of the society, with utter
disregard for differences based on social, political, economical and international concerns. The
walls focus on building healthy relationships and communities that can efficiently and
constantly keep evolving.
This research has helped to understand that this resilience-strengthening mural-tool can
effectively be employed to bring about desired creative and formative changes. It can prove to
be excellent tool for reflection, conscious-raising, with ability to promote more resilient
individuals and societies in restrictive circumstances, which may enable them to live with some
dignity in the present contexts. ARTerial walls can become ‘processes of change,’ providing
positive force within the community. It is, furthermore, affordable and accessible to all, and with
the ability to endlessly stimulate new debates, plants new ideas, and provide fresh reflections.
The objective for this study was to understand further and add to the research about role of
murals in the West Bank, and the research questions have tried to address this as far as
possible. However, with more time to prepare and analyse, a more thorough outcome may be
possible. The researcher acknowledges that for this research to be comprehensive, Israeli
counterparts should participate. This will help to fully comprehend on-going issues and
possible solutions for the current situation.
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It is also essential to understand the whole context of this research through the eyes of female
artists to help understand whether there is specific gender context to the art movement in
Palestine. Given that the murals have attained significance similar to ‘heritage’, feasibility of
establishing art curatorship of the murals should be researched to understand whether this
route could further benefit Palestinians.
It is imperative to make an effort to recognise and appreciate Palestine’s non-violent resilience
in this restricting environment that may give Palestinians a chance to live with dignity. Palestine
is moving towards creative transformation, and will need co-operative, symbiotic and nurturing
relationships for its success. In spite of potential for creative change through murals, the
present restrictive context is an enormous controlling factor limiting people in realising their
hopes of positive change.
I would like to pause* this dissertation on some personal reflections. Never have I witnessed a society so full of
hope yet despairing, creative yet underdeveloped, full of life yet in distress, generous of spirit yet lacking basic
necessities. Over and over again, Palestinians have, with their vigour and positive attitude, forced me to look at
the positive aspects of life, and hope for the best in dishearteningly uncertain futures. Their magnificent and
sincere demeanour can be heartfelt and humbling. Yet it fills me with wondrous eternal hope and inspiration,
nudging me onwards to become a better person.
(* pause, because I hope that this is the beginning of my research and journey into creative resilience)
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