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"Lots of people talk to animals," said Pooh.
"Not that many listen though."
Benjamin Hoff
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Abstract
Domestic animal lives affected by natural or manmade disasters and
emergencies on any scale, are not considered to be of equal importance to the
humans affected by the same disaster. This is understandable, and very few
would disagree with this statement, but this doesn’t mean the human-animal
bond, which has proved to be so strong in most cultures around the World,
should be weakened or broken during these difficult times.

The purpose of this research study was to examine the current understanding
of the human-animal bond and the impact of humanitarian response strategies
on the welfare of animals and animal owners in extreme environments. It asked
what are the rights of domestic animals and their owners, and discussed the
effectiveness of the legislation and guidelines put in in place to protect them.
Finally, it considered the impact of current strategies on beneficiaries and their
livelihoods.

This research was conducted through a desk-based study of secondary
research. In addition, primary research was conducted via a study of the
current practices and strategies of international NGOs’ in supporting the needs
of animal owners in extreme environments. This research approach adopted a
qualitative methodology by using semi-structured interviews with subject matter
experts in the fields of disaster recovery, emergency response and shelter.

The results of this study demonstrated the current humanitarian strategies may
have a negative impact on animals and animal owners. This study also found
gaps in the current guidelines provided to humanitarians to support animal
owners and their animals in emergencies and makes recommendations for
improvements and for further study.
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Chapter 1: Introduction
1.1 Definition of Domestic Animals
For the purposes of this research study the author has combined the
below definition of livestock1 into a widely used definition of companion
animals2 to provide a broader definition of “domestic animals” used in
this study. This includes animals that may be used for meat, milk or eggs
production or other purposes such as transporting supplies, as well as
for companionship. An animal in this context can play more than one of
these roles.

Some of these domestic animals may not contribute directly to the
livelihoods of their owners but their wellbeing has an impact on the
owner, his/her family or the wider community.

The term “domestic animals” used in the context of this research paper
is defined as follows:

“Domestic Animals” are defined as domesticated or domestically raised
animals including: cattle, sheep, goats, camels, pigs, birds, chickens,
ducks rabbits, horses, donkeys, mules, cats and dogs; whose physical,
emotional, behavioural and social needs can be readily met as
domestics in close daily relationship with humans.

The term “Livestock” is defined as: domestically raised animals and poultry including such animals as
cattle, sheep, goats, camels, pigs and birds, chickens, ducks and rabbits. This term also includes horses,
donkeys, mules.
2
“companion animals” are defined as “domesticated or domestic-bred animals whose physical, emotional,
behavioural and social needs can be readily met as companions in or outside the home in close daily
relationship with humans”, “where they can be kept legally and responsibly, domestic-bred farm animals
may also be maintained as companions”.
American Society for the Prevention of Cruelty to Animals (“ASPCA”)
1
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1.2 Introduction to this Study
Whilst in some countries or social classes ownership of a domestic
animal is viewed as a pastime of the wealthy, in others these animals
are valued as pest control and/or working animals. They are sometimes
fed by the community or small groups rather than an individual or family.
However although many residents do not “own” domestic animals they
may form relationships with free-roaming community animals in their
village or town. (Richard, 2004).

Domestic animal lives affected by natural or manmade disasters and
emergencies on any scale, are not considered to be of equal importance
to the humans affected by the same disaster. This is understandable,
and very few would disagree with this statement, but this doesn’t mean
the human-animal bond, which has proved to be so strong in most
cultures around the World, should be weakened or broken during these
difficult times.
With 70% of the World’s poorest inhabitants3, many of whom are also
the most vulnerable to the impact of disaster, reliant on their animals for
their livelihoods and food security, it is imperative both human and
animal needs are considered thoroughly when planning to mitigate a
disaster, in the disaster preparedness stage and during the emergency
and recovery response stages. If animals don’t receive the aid they
need, the entire community may suffer the implications of this approach
for the months and years to come. Food insecurity, malnutrition, debt
and dependency and the loss of the social support structures of their
communities are risks they will face.4 Many studies have concluded that

3

Animals and People In Disasters (2014), World Animal Protection

Campbell, R., Knowles, T., 2011. The economic impacts of losing livestock in a disaster, a report for the
World Society for the Protection of Animals (WSPA), prepared by Economists at Large, Melbourne,
Australia.
4
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resilience is higher and social capital stronger in animal owners and the
communities they live in.

The International Federation of Red Cross and Red Crescent (“IFRC”)
and the United Nations Office for Disaster Risk Reduction (“UNISDR”)
defines disaster as “a sudden, calamitous event that seriously disrupts
the functioning of a community or society and causes human, material,
and economic or environmental losses that exceed the community’s or
society’s ability to cope using its own resources. Though often caused
by nature, disasters can have human origins.” It is interesting to note
that in this definition, and in any other definition the author researched,
there is no mention of animal losses, even though animal losses due to
disease or disaster can severely disrupt the lives and livelihoods of the
affected population, and can negatively impact the economy for years to
come.

When it comes to national and international humanitarian relief
programmes, the welfare of humans and animals are treated as distinct
categories. Most humanitarian agencies provide welfare support for
humans or animals, not both. But humans and animals lives are deeply
interwoven so to separate this much needed support can be an
unnecessary stress on an already challenging situation. Ultimately this
approach may have an adverse effect on the recovery journey of both
humans and animal beneficiaries.

This divided approach can also delay or complicate relief efforts. Both
human and animal welfare response efforts rely on available resources
such as food and labour, as well as transport and communications. The
use of such resources for animal welfare over human welfare is hard to
justify.
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This may just be due to a lack of understanding of this compex woven
tapestry between animals and humans in the humanitarian sector, or it
may just be down to priorities, budgets, governance set by clusters,
stages of recovery and the daily decisions that need to be made around
what is and isn’t a development need.

There are calls from the animal welfare organisations for better
cooperation between humanitarian and animal welfare responses, to
mitigate risk, educate and improve human and animal physical and
psychological health.5 It is recommended that animal welfare specialists
including veterinarians are involved in humanitarian responses at the
outset, including disaster mitigation and preparedness, not just called in
to provide traditional rescue and emergency services. There knowledge
of biosecurity, endemic diseases, husbandry, nutrition and health are
invaluable for humanitarian agencies before and during an emergency.
This knowledge could highlight any impact on livelihoods prior to the
emergency and together humanitarians could look for alternative
programming options e.g. cash transfers instead of restocking or trying
to rebuild animal based livelihoods.

It is also important for humanitarians to understand the strength of this
human-animal bond to truly determine the significance of domestic
animals used both as livestock and companionship in the communities
receiving relief. Domestic animals play multiple complex roles in their
lives, while a goat in the Philippines may provide meat and milk, a bird in
a cage may provide a ‘sense of home’ for refugees from Syria. From the
women who kiss the muzzles of cows while they milk them, to the boy
who takes only one possession with him, his puppy, on a dangerous
route towards Europe. The reliance between animal and human is
deeply complex.

Sprayson, T. (January 2006) Taking the lead: veterinary intervention in disaster relief. In Practice, British
Veterinary Association, Vol 28, 48-51.
5
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To better understand this complexity, consideration needs to be given to
the cultural norms with regard to animal husbandry and care or domestic
animals prior to disaster. How did these animals influence the affected
population livelihoods and their sense of home? This understanding
needs to include the spiritual, religious and the traditions of the affected
population too.

It is also necessary to explore how humans and animals rely on each
other in the prevailing culture of any humanitarian response. This isn’t
just in the basic ways of human-animal connection such as to eat, carry
supplies or to hunt with. We need to consider the subtle connections and
dependencies too, the social networks and social safety networks of the
community, and how these animals play a role in the maintenance of
these networks. For example in the Global South animals are used as a
marriage dowry payment or as a source of funds for an injury claim by a
neighbour. It is essential to look at the affected population human-animal
bonds prior to the emergency and not assume their reactions and
actions when in crisis are typical.

For most humanitarians from Western countries it is natural to
distinguish between a traditional “domestic animal” e.g. a dog that sits
on your lap, and that of a cow or a goat. We are often quite removed
from our roots in agriculture, of course there are exceptions to this
statement. We see livestock as “farm animals”, who have little or no
connection to their owner. It is difficult to understand the lack of
distinction between these two animal “groups” that communities in the
Global South may take for granted.
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There has recently been a call for more research on the importance of
human-animal interactions, in particular in camps6, to understand the
roles animals play in the lives of those who have been displaced.
Zinsstag, J, et al (2005) highlighted the lack of collaboration between
humanitarian and animal welfare organisations7, even though they have
similar needs, supply chains, equipment and common interest.8 This
research study was not able to focus on this particular group but it did
attempt to add to the discussion around human-animal interactions in
extreme environments.

This research study reviewed the current humanitarian response
strategies in place for animals and animal owners and considered the
impact of these strategies on the short and long term recovery of the
beneficiaries. It also attempted to assess the understanding of the
human-animal bond by humanitarian actors and the scope and
effectiveness of the legislation and guidelines available to aid these
actors protect animals and their owners.

1.3 Why this topic was chosen for this research study
As a animal owner, and having witnessed the bond between humans
and domestic animals through many years experience as a business
owner in the pet care sector, the author is drawn to the debate on the
rights of animals, the psychological impact of separation, particularly
ambiguous loss of an animal family member for adults and children.

The author wishes to further, even in a small way, the current research
in order to improve the experience of animals and their owners in

Humans and animals in refugee camps (June 2018), Forced Migration Review, FMR Issue 58, Refugee
Study Centre, University of Oxford
7
Zinsstag J, et al (2005), Potential of cooperation between Human and Animal Health to Strengthen
Health Systems. The Lancet, Vol 366 (9503):2142-5 http://bit.ly/Zinsstag-Lancet-2005 Cited in Forced
Migration Review, June 2018
8
Alder M, and Easton G, (2005), Human and Veterinary Medicine. The BMJ, 330-858
www.bmj.com/content/330/7496/858. Cited in Forced Migration Review, June 2018
6
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extreme environments. Humanitarian actors have the power to minimise
this impact by empathising and accommodating for interventions that
include all members of the family, including those with four legs.

1.4 Key Themes and Framing the Research Approach
A number of key themes have emerged from the literature review, which
help to frame the research approach. The key actors who are the focus
of this research are international and national NGOs’ who specialise in
either animal welfare, human welfare or both.

The key themes within this research are:

I.

Legislation and guidelines have been implemented in some
developed countries that experience high instances of disasters
or extreme conditions, however the literature still points to a gap
in the level of emotional and physical support of animal owners.
Although the Global South benefits from the Livestock Emergency
Guidelines and Standards (“LEGS”) guidelines, there are no
published guidelines for humanitarians or animal owners in the
care, emotional support of animals and their owners.

II.

In humanitarian and animal welfare responses the welfare of
humans and animals are treated as distinct categories. Most
humanitarian agencies provide welfare support for humans or
animals, not both. But humans and animals lives are deeply
interwoven so to separate this much needed support can have an
adverse effect on the recovery journey of both humans and
animal beneficiaries.
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III.

Exploring the strength of the human-animal bond including the
complexities of the relationship between human and animals in
extreme environments is essential to providing appropriate
support for beneficiaries.

IV.

Understanding the significance of animals used both as livestock
and companionship in the communities receiving relief, in
particular in the context of livelihoods and resilience, requires
more understanding. This understanding includes the spiritual,
religious and traditions of the affected population, the cultural
norms with regard to animals prior to the crisis and the social
networks and social safety networks that their animals played a
role in.

1.5 Aims and Objectives
This research study aims to examine the current understanding of the
human and animal bond and the impact of current humanitarian
response strategies on the welfare of animals and animal owners in
extreme environments.

The study will specifically examine:

1. The understanding of the human-animal bond and the cultural
significance of domestic animal ownership in the Global South;
2. The impact of the separation of humanitarian response strategies
by animal and human welfare organisations; and the impact of
these strategies on the livelihoods of domestic animals and their
owners in extreme environments; and

17

3. The current approach to the protection of animal rights in
humanitarian response and the effectiveness of current legislation
and supporting guidelines.

1.6 Research Question
This study focuses on one primary research question that evolved
through a review of the literature. The central question of this research
is:

Q: What does animal ownership mean for people in extreme
environments?
Sub-questions:

● What are the rights of domestic animals and their owners and
what is the effectiveness of the legislation and guidelines in place
to protect them?
● What is the impact of current humanitarian strategies by animal
and human welfare organisations on animals and beneficiaries
who own animals and their livelihoods?
● What, is the understanding of the human-animal bond in crisis
and the cultural significance of domestic animal ownership in the
Global South?
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1.7 Limitations of this study
In terms of the secondary research data there was limited academic
opinion available from the humanitarian community on some aspects of
the study. However the healthcare, animal welfare and medical research
sectors, together with national and international government papers,
provided useful and satisfactory data for these purposes.

In terms of the primary research gathered from the key informant
interviews it was not possible to interview as many Humanitarian and
Animal Welfare NGO representatives as would have been preferred. It
would have been particularly beneficial to the study to interview more
national NGO employees who could give further insight into the cultural
significance of animal ownership in their country or region. This wasn’t
possible to the time constraints on the author due to unforeseeable
personal circumstances over the last year.

It would have been advantageous to have provided the Key Informants
with more information prior to the interviews. The Key Informant
Interview Guidelines (available in Appendix C) were distributed in good
time but could have benefited from a more in depth synopsis of the
literature review. Less open questions would also have no doubt
produced more focused feedback, although the author did have a set of
secondary questions ready at interviews which was used in every case.

It would also have been beneficial to speak directly to beneficiaries
about their experiences, the support they had received and how well the
humanitarian community understood their needs in terms of animal
husbandry and ownership. This was due to the ethical considerations as
well as travel and time constraints of the author. Therefore there are
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limitations to this study, and it should be noted that this will have an
impact on the outcome and the recommendations given. This study
attempts to add to the emerging discussion about human and animal
welfare in extreme environments and the author hopes the content of
this study will aid further research into this important area.

If this research were to be conducted again it would benefit from a larger
pool of Key Informants to be able to identify significant relationships and
trends in the data collected. A planned field visit to a post-disaster zone
(that had already entered the development stage) or a forced migration
environment would be advantageous to be able to speak directly with
animal owner beneficiaries. Collecting data from multiple qualitative
research methods would also have allowed for better thematic analysis
and triangulation of this data.

Finally, the discussions in this dissertation would also benefit from
improved scope and flow as a limitation of the author’s research must be
attributed to this being her first research study.

1.8 Overview of this Study
This dissertation is divided into 4 parts.

Part 1 - is the introduction to the study. Chapter 1 provides the context
and background explaining the rationale behind the decision to research
and analyse this topic.
Part 2 - is composed of Chapter 2 and provides detail on the
methodology used, the study design and approach adopted.
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Part 3 - which is composed of Chapter 3 is a review of the existing
literature on the topics of the legal status of domestic animals, the
strength of the human animal bond, the psychological and physical
impact of owning a domestic animal and the current strategies employed
during emergency and disaster responses for this group.

Part 4 - contains two chapters. Chapter 4 summarises the results of this
study and its findings. Chapter 5 also provides recommendations and
possibilities for further work.
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Chapter 2: Research Development, Design and
Methodology
Research gaps were identified within the main themes of this study as
outlined in Chapter 1, 1.4. An extensive literature search and review of
recent studies in animal and human welfare in extreme environments
has led to the narrowing of the research question and to focused
qualitative research. This chapter discusses the research methodology
and approach taken in this study, why this approach was chosen and the
details of the data collection and analysis. Finally the ethical
considerations of this study are discussed.

2.1 Research Methodology and Approach
In order to answer the central Research Question, this research
employed a desk-based study of secondary research available data. In
addition to the desk-based review, primary research was conducted via
a qualitative study of the current practices and strategies of international
NGOs’ in supporting the needs of animal owners in extreme
environments. This research adopted a qualitative methodology by using
semi-structured interviews with participants (Walliman, 2011). The
author conducted semi-structured interviews with subject matter experts
in the fields of disaster recovery, emergency response and shelter.

This study was conducted with the intention of gaining a better
understanding of these strategies and an understanding of the views
and opinions of those on the front line. The participants were chosen
through snowball sampling with a balance in age and gender (Bryman
and Bell, 2015).
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The desk-based study identified specific themes that then formed part of
the qualitative study via semi-structured interviews. The research
conducted during the secondary data review is utilised to triangulate the
data collected via the semi-structured interviews.

2.2 Approach to the Literature Review
The author reviewed the literature relating to four aspects of the study:
the rights and legal status of animals, the strength of the human animal
bond, the psychological and physical impact of owning animals and the
current strategies employed during emergency and disaster responses
for this group.

The sources consulted specifically focused on practice based literature
regarding humanitarian responses in emergency, disaster and conflict
zones, animal rights, the human-animal bond and the physical and
psychological effects of animal ownership. The search included the
review of corporate internal documentation, proposals and situation
reports, as well as external current and archived material from sources
such as UNHCR, Sphere, LEGS and WSAP.

Literature was also sourced through internet research including
academic journals, newspapers and other multimedia resources.
Theoretical literature was also sourced via the Oxford Brookes Library
using both printed and electronic documentation.
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Fig 1: graphic illustration of the three elements that contribute to the level of long term recovery
of domestic animal owners in extreme environments.

2.3 Selection of Key Informants for Interview
The selection of informants were originally sourced via contacts of the
author and fellow CENDEP students, which developed into the snowball
effect. Contacts were also sourced as a result of the literature review.

These informants as a group does not form a strict representative
sample but examples of humanitarian agency managers who have
worked in disaster, conflict and emergency environments where animals
and animal owners were beneficiaries.

The selection of the participants was based on the following criteria:

● The participant's level of expertise and experience in managing or
participating in emergency or disaster responses that involved animal
owners.
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● The sector or speciality of the organisation the participant was employed
by so as to ensure equality in the type of organisation consulted, e.g.
NGO,

Government

agency,

academic

institutions, humanitarians

including shelter practitioners, domestic animal rescue agencies, animal
welfare organisations, and charities.

● The geographical focus of the organisation the participant was employed
by so as to ensure the gathering of data from a range of emergencies
and disasters across continents.

● The participant’s role in the organisation to ensure a balance of
viewpoints.

In total 15 potential participants were contacted. 10 accepted the
invitation for an interview but 9 took part. These participants met the
requirements of the selection criteria providing expertise from a variety
of sectors or speciality focused organisations with diverse geographical
focus.

2.4 Questionnaire Design
A questionnaire designed held eight open questions which were
designed to elicit free responses related to the research aim and
objectives. The interview questions directly addressed the aim and
objectives of the research study.
The same questions were utilised with each participant. Sub-questions
or probing questions were also employed were necessary and in some
cases new questions were added where it necessary to triangulate the
information provided by previous interviewees. This Questionnaire can
be viewed in Appendix E of this study.
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2.5 Key Informant Interviews
The semi-structured interviews of 9 key-informants from international
NGOs’, the UN, and from private practice based in the field and at NGO
head offices represent the main part of the primary research. Informants
were based in or were working with NGOs’ in Afghanistan, Syria,
Philippines, Lebanon, Uganda, US, India, Bangladesh, Australia and
Jordan. The interviews were conducted face-to-face, via Skype, or via
telephone giving an opportunity to engage directly with subject matter
experts (Matthews & Ross, 2010). Apart from one interview which was
conducted by online survey and email communication due to the
interviewee’s health issues.

The interviews were kept flexible and allowed the participants to provide
valuable information via open questions were they felt able to share their
experiences and their opinions based on the research questions.
(Marshall & Rossman, 2011; Walliman, 2011).

This type of interview style was deemed suitable for this research study
focus, rather than utilising a stricter interview perspective.

2.6 Data Collection
Informants were invited for interview during a three week period. An
introduction to the topic and guidelines for the interview (Participant
Interview Guidelines, available in Appendix C) were sent to each
interviewee prior to the interview to help facilitate the interview process
and ensure informants were aware of the context and purpose of the
research (Matthews & Ross, 2010). This document also provided
structure for the interview, and prompts for questions providing the
author with the flexibility to expand on the set questions to probe further
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where appropriate (Walliman, 2011). This accompanied the Consent
Form, GDPR Policy and Participant Guidelines (Appendix B).

The interviews were recorded for data analysis purposes and
participants were made aware of this prior to the start of the interview.

For confidentiality purposes all participants names and contact details
have been omitted from this document.

2.7 Data Preparation and Analysis
The information obtained from the key informants’ interview data was
collated and transcribed. The summaries of this primary research were
analysed for trends and a simple coding system provided the ability to
highlight themes and keywords.

A list of Key Informant roles and geographical locations is provided with
their consent in Appendix D.
The data was stored in a password protected Microsoft Excel
spreadsheet.

The information obtained from these interviews has been classified in
thematic order, based on the topics discussed in the interviews and the
key themes of the research. This method provides a thematic analysis
focusing on recurrent themes which were the most relevant for this
research study.

The patterns and associations within the findings are reported in Chapter
4: 4.2.
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Both the primary research gathered from the key informant interviews
and the secondary data gathered from the desk-based study have been
compared to evidence where theoretical discourse and practice find
common opinions and evidence.

Meanings were drawn from this combined analysis to answer the
research question and make recommendations and to draw the
conclusion and recommendations for actions and for further research.

2.8 Research Scope and Limitations
The research gathered in this study by literature review and
semi-structured interviews would have benefited from the addition of
further qualitative research methods. For example it would have been
beneficial to apply focus groups as an additional method. Hughes and
DuMont (1993) describe focus groups as ‘in-depth group interviews
employing relatively homogenous-groups to provide information around
topics specified by the researchers’. Collecting data from homogeneous
groups of humanitarian professionals from both animal welfare and
human welfare agencies would have provided a deeper insight into the
current barriers in place for these distinct categories of humanitarian
response. Collecting data from multiple methods would also have
allowed for better thematic analysis and triangulation of this data.

Finally, as discussed in the introduction to this study in Chapter 1, the
discussions in this dissertation would also benefit from improved scope
and flow as a limitation of the author’s research must be attributed to this
being her first research study.
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2.9 Ethical considerations
To retain confidentiality this research study does not reveal the names of
the key informants. However it does define their role (e.g. Programme
Manager / Consultant), and their geographical location. This information
was included as it was relevant to the context of this research study and
permission was given by the key informants to utilise their role and
location within this document.

Informed consent was obtained from interviewees utilising the templates
provided by Oxford Brookes University. These templates included the
consent form, Key Informant Information Sheet (Appendix B) and
GDPR Privacy Notice forms.
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Chapter 3: Literature Review
In this chapter, the author conducted a thorough review of the existing literature
in order to narrow the Research Question and produce more focused and
specialised sub-questions. Four aspects of the literature are studied: the rights
and legal status of animals, the strength of the human animal bond, the
psychological and physical impact of owning animals and the current strategies
employed during emergency and disaster responses for this group.

3.1 Human and Animal Disasters
What is a disaster in terms of human and animal welfare. The
International Federation of Red Cross and Red Crescent (“IFRC”) and
the United Nations Office for Disaster Risk Reduction (“UNISDR”)
defines disaster as “a sudden, calamitous event that seriously disrupts
the functioning of a community or society and causes human, material,
and economic or environmental losses that exceed the community’s or
society’s ability to cope using its own resources. Though often caused
by nature, disasters can have human origins.” It is interesting to note
that in this definition and in any other definition the author researched,
there is no mention of animal losses, even though animal losses due to
disease or disaster can severely disrupt the lives and livelihoods of the
affected population and can negatively impact the economy for years to
come.

There are three key types of disaster that impact animals and their
owners:
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Slow Onset Disasters
This type of emergency or disaster is defined by the Office for the
Coordination of Humanitarian Affairs (“OCHA”)9 as one “that does not
emerge from a single, distinct event but one that emerges gradually over
time, often based on a confluence of different events”. Drought, climate
change, environmental degradation and desertification are common
examples of this type of disaster that impact humans and animals.

One of the most common slow onset disasters for animals and their
owners is drought. In Kenya during the drought of 1999-2001, over 30%
(3 million) of the animal population perished. The impact of these losses
is significant, social networks that protected the pastoralists were
damaged, and without the animals they relied upon for their livelihoods
many moved to settlements and became reliant on food aid. Aklilu and
Wekesa (2002) states that the impact of drought could be lessened if
animals were included in IDP and refugee planning.

9

OCHA Occasional Policy Briefing Series Brief No. 6: OCHA and slow-onset emergencies
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Fig. 2 Santos Beteta with one of his dogs saved from the 2018 Costa Rica
floods. (Photo: WAP)
During the Costa Rica Floods 2018 over 170,000 residents were displaced.
The Country’s National Animal Health Service, Civil Defence department and
World Animal Protection, saved thousands of domestic animal lives. Some of
Costa Rica’s most vulnerable residents refused to evacuate including Santos
Beteta, 75 years old, who saved his dogs by putting them on his bed with him
“I held them and hugged them, but suddenly they were getting into the water.
I took them out of the water, dried them with a t-shirt and placed them back
on the bed”.10

Rapid Onset Disasters
This type of emergency or disaster is defined by the suddenness of the
onset, e.g. flood, tsunami, volcanic eruption, hurricanes, typhoons and
earthquakes. During the initial event human and/or animal mortality is
excessive and infrastructure and services required to support animals is
lost. Humans and animals may be displaced and/or separated.

https://www.worldanimalprotection.org/news/thousands-animals-suffering-after-intense-costa
-rica-floods
10
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Fig. 3 Home marked on roof to show rescue personnel there are humans and
animals within. Hurricane Katrina, www.cnn.com/hk222
Hurricane Katrina
When the Category 5 Hurricane his the Gulf Coast of the United States on 23
August 2005, it left 1833 people dead. Over 104,000 domestic animals were left
behind, with over 80% dying during or after the disaster. Over 15,000 animals
were rescued, but of these only 10% were reunited with their owners due to a
lack of emergency preparedness within the community.

Complex Emergencies/Disasters
The IFRC defines a complex disaster as one “combining both natural
and man-made causes and different causes of vulnerability”. Epidemics,
conflict, displaced populations are examples. Some emergencies may
also be chronic, in that the stages of the crisis continue to repeat
themselves.
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Fig. 4. Children and donkeys at Abushowk Refugee Camp in Dafur, Sudan
(Photo: WAP)

Abushowk Refugee Camp
This camp in Dafur, Sudan provides an example of the impact of a complex
disaster on animals and their owners. In 2003, displaced by drought and
conflict animal owners arrived at the Camp together with c.14,000 donkeys,
horses and mules carrying their owners’ possessions. After a mere 18 months
the numbers of donkeys who had survived had dropped to 2,300 (SPANA,
2005). Most had died a slow death, due to a lack of basic fodder. There
owners lost their transport home, a much needed lifeline to their future, and in
some cases their livelihood.

This could have been avoided if there had been better collaboration between
humanitarian and animal welfare agencies. The remaining animals survived
but only because SPANA intervened providing fodder and healthcare.
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3.2 Livelihoods and Animals in Disaster
If animals don’t receive the aid they need, the entire community may
suffer for years to come. The death of domestic animals can destroy the
livelihoods of their owners, particularly vulnerable groups who may lack
the ability to recover both emotionally and physically. Campbell et al
(2011) explains food insecurity, malnutrition, debt, reduced access to
credit, dependency and the loss of the social support structures of their
communities may be risks the affected population will face.11

The Sphere Handbook (2011: 54) defines vulnerability as those “who are
especially susceptible to the effects of natural or manmade disasters or
of conflict due to a combination of physical, social, environmental and
political factors”. Domestic animals in the Global South are generally
owned and cared for by women and in some cases children. Research
shows that these women and children may suffer disproportionately if
the livelihood needs of the whole family are not addressed during the
emergency response stage.

Chambers (1995) signals that by failing to protect local livelihoods, often
intrinsically aligned with the animal population, humanitarian efforts may
put communities at risk.12

Whether the animal owner is a pastoralist, a farmer on a smallholding or
a keeper of poultry or goats for added income, domestic animal owners
have repeatedly demonstrated the sacrifices they will make to save their
animals and their livelihoods. In Eastern Chad refugees who had
travelled with their animals were found to be sharing their food and water

Campbell, R., Knowles, T., 2011. The economic impacts of losing livestock in a disaster, a report for the
World Society for the Protection of Animals (WSPA), prepared by Economists at Large, Melbourne,
Australia.
12
Chambers, Robert. Poverty and Livelihoods: Whose Reality Counts? IDS Discussion Paper 347, IDS,
Brighton, UK, January 1995.
11
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rations with their animals as they played a pivotal role in their ability to
earn a living. (LEGS, 2009, p226).

In Mongolia in 2010, where 84% of the population are employed in
agriculture, a summer drought (“dzud”) left 10-20 million animals dead.
Herders interviewed about their situation revealed they “preferred to get
fodder for our animals rather than food for ourselves.”. “Animals are our
life, so everything is dedicated to them”. (Gunchinmaa n.d.a)
In the UK, the 2001 outbreak of Foot and Mouth Disease (Aphthae
epizooticae), a highly infectious, sometimes fatal viral disease that
affects cloven-hoofed animals had catastrophic consequences for UK
farmers who had already struggled to survive after years of low incomes
and the lasting impact of BSE (bovine spongiform encephalopathy, a
disease of cattle which affects the central nervous system and is usually
fatal) . (Peck et al 2002). The higher than average recorded instances of
depression and suicide that correlated with this outbreak (Hagar &
Haythornthwaite, 2005) spelt out the tragic reality of the impact of the
loss of livelihoods.

3.3 Animal Rights
The philosophical debate around animal rights is ongoing. The concept
suggests animals other than the human species are bearers of rights
and should have their basic interests taken into consideration. It aims to
prevent

their use for food, clothing manufacture and medical

experimentation. There is also a bioethical argument that considers what
those rights are or would be.
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The British Government developed a set of rights to welfare for domestic
animals. These 5 rights became known as the “Five Freedoms” (Farm
Animal Welfare Council 2009). These basic rights included the freedom
to stand up, lay down, turn around groom themselves and stretch their
limbs.

These Freedoms are accepted internationally as a framework for the
basic treatment and care of animals and have been adapted into
regional agreements such as the European Convention for the
Protection of Animals Kept for Farming Purposes (1976)

The animal rights movement has also had some success on a
socio-political level. Germany recognised animals as right-bearers in
their constitution in 2002 (Gross 2002) after much lobbying of
Government. Domestic animals in France are no longer viewed as
possessions as determined under the Country’s Napoleonic Civil Code.
The amendment to the Civil Code passed in 201513 changed the status
of animals to that of “sentient, living beings” and moved animals from the
category of “things” to “persons”.

A rights-based approach includes the achievement of human rights (as
determined by the 1948 Universal Declaration of Human Rights and
associated declarations, and covenants published since this time). In
terms of domestic animal welfare, and the welfare of owners, the right to
food and the right to a standard of living are the key focus for animal
welfare and humanitarian agencies.

Law nº 2015-177 on the modernisation and simplification of law and procedures in the fields of justice
and interior affairs, also called “Amendement Glavany”, passed on February 16, 2015.
13
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3.4 The Human Animal Bond
The author found limited research in the human-animal bond in the
context of livelihoods or disaster, but there are many reports of domestic
animal owners treating animals as part of their family in the wider health
and medical fields and in disaster and emergency academic papers and
news reports in the West. In one example White (2018) talks of both
men and women “frequently bestowing kisses on the muzzles of the
milch animals” throughout the milking proceedings.14 In another Save
The Children talked of children being “responsible for a particular
chicken, goat or cow, which they loved as their pet. It was very upsetting
for children to lose their animals either through ‘distress selling’ during
the flood period, or watching them get swept away in flood water.” (Save
The Children, Watermarks, October 2006).

3.4.1 The cultural significance of animals
To understand the strength of this human-animal bond it is
important to determine the significance of domestic animals used
both as livestock and for companionship. How do their animals
influence their livelihoods? What were the cultural norms for this
group in relation to domestic animals before any disaster or
emergency took place? What is the impact of the loss of culturally
and socially important animals? This may involve reduced social
opportunities such as the inability to pay dowry payments to a
bride’s family, or to pay an injury claim by a neighbour.

In what ways did they rely on each other? This isn’t just in the
traditional ways of reliance e.g. for milk, meat, to carry supplies or
to hunt with. We need to consider the subtle connections and
White, B.T. (2018). ‘Humans and animals in a refugee camp: Baquba, Iraq, 1918-20. Journal of
Refugee Studies.
14
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inter-dependencies too. The social networks and social safety
networks of their community, and how these animals play a role in
the maintenance of these networks. For example Arnoldy (2010)
found it is almost impossible to incorporate the social value of
domestic animals in Pakistan into economic assessment, but the
reality presents a significant loss to the owner: “when a cow or a
buffalo dies, the people of other villages come to his [owner’s]
home and mourn with him as they would the death of a son or a
daughter.”

Giving and lending to others is evidence of a strong social safety
network. In Africa, Gebru (2007) found

that in the Degodia

Somali and Borana cultures domestic animal owners who lose
their animals due to the conflict or drought have a right to receive
aid from fellow owners. To ensure the herd remains sustainable
the owner can claim five or more cows if he is left with less than
five of his own. (Gebru 2007).

It is also important to understand the spiritual significance of
these animals in terms of the impact on the religions and
traditions of their specific country. For example in India a number
of living creatures are worshipped. These include the Zebu, the
Hulman Ape, the Indian Elephant, the Bengal Tiger and some
serpents and the cow, which is worshipped above all others.
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Fig.5. Jerry Ramahiriso with Zebu the cow (Photo: WAP)

During Cyclone Ava in January 2018, floods and landslides swept across the
eastern part of Madagascar. Local Government and Animal SOS a local
animal welfare organisation worked together to reduce animal suffering and
to treat injured or sick animals. Malagasy people rely heavily on their animals
and they are integral to their livelihoods and culture. Jerry Ramahiriso, an 11
year old boy from the Island said “Helping animals is important as they let the
family have money - but they are also my friends”.15

Theology and religious beliefs also feature the relationship between
animals and humans. Hinduism aligns with the belief of the
transmigration of all souls including animals, and Buddhism teaches
“both humans and animals can attain enlightenment”. The Koran
teaches animals are to be treated with “reverence, respect and
compassion”, and the Catholic religion has its own Patron Saint of
Animals, St. Francis of Assisi.16 Christianity is more reserved, advocating
“human dominance over all the animals of the earth”, which has been
15

https://www.worldanimalprotection.org/news/cyclone-ava-were-caring-more-8000-wild-animals-pets-andfarm-animals-madagascar

Regenstein, G., Replenish the Earth; A History of Organised Religious Treatment of Animals and
Nature (1991)
16
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interpreted as a form of “stewardship”17, and Several Torah laws in
Judaism promote the “taking care of one’s household animals”.18

Finally, it is necessary to take into account hierarchy and status in
communities. Keeping birds is a common pastime among Syrians, and
having birds around in the camp helps them “to relax and forget about
the hardships they had experienced”.19 So much so that in Zaatari
refugee camp in Jordan, which is host to over 100,000 mostly Syrian
refugees, a pet shop has opened. This shop sells birds, cages and
animal and bird food. Although camp residents buy birds for their beauty
and song, there is also a status that comes from this ownership. It is a
sign of “doing OK, creating a sense of home”. 20

Fig. 6. Pet Shop in Zaatari Refugee Camp, Jordan (Photo: CNN)

17

Linzey, A, The Theological Basis of Animal Rights (1991), Christian Century, 108.

Kalechofsky, R., (1992), Judaism and Animal Rights: Classical and Contemporary Responses,
Marblehead, MA, Micha Publishing, 46
19
‘Refugee Innovation’ July 2015. The Humanitarian Innovation Project, University of Oxford, with support
from the World Humanitarian Summit.
20
https://mg.co.za/article/2013-11-21-jordanians-hospitality-is-wearing-thin
18
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3.4.2 The psychological and physical benefits of animal ownership
Domestic animals provide unconditional loyalty and non-threatening
physical contact, particularly important for vulnerable groups such as the
elderly, children, and the disabled and keeping domestic animals has
been credited with improved socialisation behaviors in children (Leiber,
1999; Melson, 2003). Crawford, Woresham and Swineheart found
children who had elevated blood pressure due to stress “were found to
have blood pressure readings in the normal range when they read aloud
in the presence of a dog”.(Crawford et al., 2006)

These benefits are more intense when children and adults feel
vulnerable for a diverse range of reasons including health issues (self or
in the family unit), disruption including separation or relocation.21 This is
also true when the child or adult is faced with the effects of a disaster,
conflict or emergency event. In these circumstances domestic animals
may take on a “surrogate” role. Walsh found confiding in domestic
animals by family members of all ages reduces stress and negative
feelings increasing life satisfaction (Walsh, 2009)

Animal owners also exhibit more healthy behaviors such as exercising.
(Dembecki & Anderson, 1996). Laun (2003) found patients with
diminished life skills resulting from dementia benefited from domestic
animal ownership. In 2015, 58% of all people with dementia live in the
Global South, this figure will rise to 63% in 2030.

Bekoff, M. Pets Are Good for Us: Where Science and Common Sense Meet (2010), Psychology
Today. Web. 14 Oct. 2013
21
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3.4.3 Domestic Animal Ownership and social capital
Putnam‟s describes Social Capital as “features of social organisation,
such as trust, norms, and networks that can improve the efficiency of
society by facilitating coordinated actions” (Putnam, 1993). Harpham et
al (2002) compliments this by defining social capital as “the degree of
connectedness and the quality and quantity of social relations in a given
population”.
Social capital in a humanitarian context “is unlike physical or human
capital, is the least damaged by disaster and is, therefore, relied upon
most for response and recovery. (Dynes, 2005).

Fig. 7. Refugees travelling with pet cat (Photo: BBC London)

Ager and Strang’s integration framework (2004; 2008) cited in Cheung
and Phillimore (2013) explains the multi-dimensional social bridges
required to successfully integrate in a host country. Amongst these
bridges the frequency of meeting with friends or members of the
community and the more IDPs’ or refugees engaged in community and
the development of social connections activity the healthier and happier
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they reported to be. Domestic animal owners are more likely to
participate in community activities and are more likely to “exchange
favours with neighbours” enhancing their social safety networks.

Fig. 8. Tara, rescued street dog interacts with orphans in Nepal (Photo: KAT)

Animal-assisted therapy (“AAT”) is defined as a “goal-directed intervention in
which an animal is a part of the treatment process delivered by a
health/human service professional (Anderson (2004); Its benefits include
improved social, emotional, and/or cognitive functioning (Chandler, 2005).
There has been considerable success using this approach but the research
and findings are based in developed countries only. Now AAT is starting to
be used further afield, in South Africa and Nepal. The first AAT programme
held in Nepal as a joint initiative between Kathmandu Animal Treatment
Centre (“KAT”) and Bal Mandir Children's’ Home. Jan Salter, the Founder of
KAT said: “The response from the children who are physically and mentally
challenged was a joy to watch,”.
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3.4.4 The impact of Domestic Animal separation and loss
In

disaster

or

emergency

situations

separations

occur

when

beneficiaries are required to leave behind domestic animals or these
animals are taken from the owner during evacuation efforts because of
human safety concerns (Chur-Hansen, 2010; Walsh, 2009). As we know
from the Japanese tsunami, Hurricane Katrina, the Christchurch floods
in New Zealand, involuntary owner/domestic animal separation may take
place during or post-disaster (Thompson et al, 2014).

During the Bangladesh floods (1988-2014) Save The Children (2006)
cited the stress of being parted from domestic animals, seeing them
suffer or die, as one of the most difficult and lasting memories for
children to overcome.22 Risely-Curtiss et al discuss in their 2006 paper
The Animal – Human Bond and Ethnic Diversity, the “sense of
responsibility and distress owners in developed and undeveloped and
developed countries feel the same” when they are separated from their
domestic animal.23

The impact of domestic animal loss on children and other family
members can be increased in times of extreme stress, when homes,
possessions and family members may be lost or separated. (Morley &
Fook, 2005; Swift, 1994; Walsh, 2009).

Save The Children quote: S
 ome spoke of being responsible for a particular chicken, goat or cow, which
they loved as their pet. It was very upsetting for children to lose their animals either through ‘distress
selling’ during the flood period, or watching them get swept away in flood water.
October 2006, :Watermarks”, Child Protection during floods in Bangladesh, Save The Children UK
https://www.savethechildren.org.uk/sites/default/files/docs/watermarks_fullreport_1.pdf
23
Risley-Curtiss, Christina, Lynn C. Holley, and Shapard Wolf. 2006. “The Animal—human Bond and
Ethnic Diversity”. Social Work 51 (3). Oxford University Press: 257–68.
http://www.jstor.org/stable/23721203.
22
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Fig. 9. Mr Lamarsdel Lolo and one of his cats (Photo: WAP)

When Volcano Ambae first erupted on Vanuatu’s Ambae Island (2017) many
domestic animals suffered from injury, dehydration and intestinal and
respiratory problems from ingesting the ash that lingers over the Island. World
Animal Protection worked with the Vanuatu Government to provide
emergency aid to these animals. Owners collected 5 Gallon buckets to take to
their dehydrated animals. One of these owners, Mr Lamarsdel Lolo, from the
village of Lolowai, owns thirty chickens, one cow, one dog and two cats was
forced to evacuate for his safety and leave his animals behind. During an
interview with World Animal Protection Mr Lamarsdel said his animals “are
part of his family”.24

In the case of the death of a domestic animal during or directly after an
event, due to being trapped, debris, drowning or other factor, this
provides an opportunity to grieve, understand and accept the loss, which
for most adults is a natural process. (Swift, 1994) In the case of children

24

https://www.worldanimalprotection.org/news/animals-suffer-volcano-relentlessly-erupts-vanuatu-island
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the loss of a domestic animal may be their first exposure to death,
adding to the already vulnerable position they find themselves in due to
the impact of the disaster or emergency, this can cause post traumatic
stress (Sharkin & Knox, 2003).

In the case of the domestic animal is missing, which is common in
natural disasters such as earthquakes, floods and hurricanes, this
ambiguous loss can intensify the grieving process. This response was
intensified because the domestic animal was known to be alive at the
time of loss (Travis, 2013, Chur-Hansen, 2010). This grief can be
extended even further if there is hope or perceived hope that the
domestic animal will be returned or will find its way home.

In the

aftermath of Hurricane Katrina, clinical symptoms of depression were
observed to be significantly higher in individuals who lost domestic
animals than in those who did not (Hunt, Al-Awadi, & Johnson, 2008).

3.5 Emergency planning for domestic animal owners
3.5.1 Current legislation and guidelines
Since recent disasters legislation has been changed in some developed
countries

to

ensure

animals

are

preparedness and response plans.

now

included in emergency

In the US the Pet Evacuation &

Transportation Standards (“PETS”) Act 2006 passed the responsibility
for domestic animal emergency management to local and state agencies
and required disaster preparedness measures to be put in place at state
level. New Zealand adopted similar legislation in 2007.25 Whilst the UK
doesn’t have specific guidelines in place the UK HM Government
Evacuation and Shelter Guidelines (2006) was updated in 2010 to
New Zealand Parliament (2005). National Civil Defence Emergency Management Plan (Order) (pp. 68).
New Zealand.
25
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include a requirement for local government and rescue agencies to
include domestic animals in their rescue strategies.26

But these laws and statutes are only relevant to those countries with the
infrastructure to support such an approach. They also rely on a
Government or other donors with the ability and desire to release funds
to implement the necessary recovery strategies. These county or state
level legislations are irrelevant and redundant in the context of the
Global South where resources and support post-disaster may be limited.

To assist humanitarians support domestic animal owners in these
countries UNHCR published their Livestock-keeping and Animal
Husbandry in Refugee and Returnee Situations, A Practical Guide for
Improved Management (2005).

More recently published are guidelines for livestock in post-disaster
situations in the Global South. The Livestock Emergency Guidelines and
Standards (“LEGS”) were implemented in 2011 (revised 2014) and take
a rights based approach to development and emergency work and
includes the achievement of human rights as part of its objectives.27
Although LEGS is designed for livestock animals only, it does briefly
refer to animals that would fall into the definition of Domestic Animals but
only to “recognise that these animals provide important social benefits
for their owners” and to say “many of the LEGS Standard and Guidance
Notes apply. However for further information than this short statement
the guidelines refer the reader to the Animal Welfare Information Center
at the United States Department of Agriculture (AWIC), which on

Evacuation and shelter guidance Non-statutory guidance to complement Emergency preparedness a
 nd
Emergency response and recovery, (2013). Available at:
https://www.gov.uk/government/uploads/system/uploads/attachment_data/file/274615/Evacuation_and_S
helter_Guidance_2014.pdf
27
LEGS (2014) Livestock Emergency Guidelines and Standards, 2nd edition, Rugby, UK: Practical Action
Publishing Ltd
26
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searching does not provide any non-US information on supporting
domestic animals in the Global South. It provides local, federal
guidelines on rescue and welfare, pet travel and euthanasia. However
no published guidelines are available to support humanitarians to deal
with the physical and emotional needs of both domestic animal and
owner.

3.5.2 The Complexity of Animal Management in Disaster
Providing Shelter

In many cases animals are welcome to stay with their owners, often in a
camp environment, or alternative accommodation or land is found for
their animals depending on whether the location is urban or rural. But in
a rapid onset disaster response often domestic animals are not included
in the shelter strategy.

The Minimum Standards in Shelter, Settlement and Non-Food Items
(Sphere Handbook 2011) describe shelter as “a critical determinant for
survival in the initial stages of a disaster.” Most importantly it aims “to
sustain family life”. Including domestic animals in shelter plans can
increase the likelihood that endangered owners will evacuate to safety.
Having their animals by their side decreases the psychological trauma
suffered, the risks to public health, the health of the animals concerned
and significantly reduces the cost of the rescue operation.
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Fig.10. Pet shelter in Japan after tsunami (2011) (Photo: CNN)

Due to allergies, potential infection and the risk of attack from a
frightened animal shelters for domestic animals should always be
separate to that of the owner but located in the same area or facility as
the human emergency shelter. Placing temporary animal shelters near
human evacuation shelters during Hurricane Katrina was highly effective
in reducing emotional stress. It was also more economical than
outsourcing boarding to local animal shelters (Anderson & Anderson,
2006). Close proximity typically allows owners to take care of their own
animals, reducing the burden of staffing requirements and the logistics of
supplies.
Refusal to evacuate

The concern for the health and safety of the family’s domestic animals is
a primary reason beneficiaries refuse to leave their homes. Data
suggests that domestic animal welfare influences the choices and
decisions beneficiaries make. In some instances family members stay
behind to take care of domestic animals (Heath, Kass, Beck, &
Glickman, 2001). This includes their destination, transportation choices,
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the time lag prior to leaving, and the household items that are saved
first. More than 44% of those owners stranded in the Hurricane Katrina
flood zone refused to evacuate or delayed evacuation because they did
not want to leave their domestic animals behind (Fritz 2006).
The danger to animal and human health

In addition, in any disaster there is a risk of the spread of disease
including the spread of zoonotic28 diseases such as rabies, ringworm
and Lyme Disease and via bites and scratches incurred whilst rescuing
frightened, hungry and sometimes aggressive domestic animals.
(Leonard & Scammon, 2007). If domestic animals are lost and roaming
free in the case of flooding, tsunami or earthquake they can be subject
to chemical burns to paws and skin from toxins in the water, parasites
from rotting food and bites or scratches from other animals. These bites
and scratches can transmit non-zoonotic diseases such as Canine
Distemper Disease as was the case in Dichato in Chile following the
2010 earthquake/tsunami.29

When there are high domestic animal fatalities safe disposal of animal
carcasses is an important and necessary process in a post-disaster
context. This is not only for the risk of infection or disease carried from
the carcasses but also to alleviate the stress for owners.

Zoonosis (zoonotic adjective) a disease which can be transmitted to humans from animals. Oxford
Dictionary online
28

Chile http://www.ncbi.nlm.nih.gov/pmc/articles/PMC4494366/ PMC US National Library of Medicine
Animals (Basel). 2013 Dec; 3(4): 1073–1085. Published online 2013 Nov 21. doi: 10.3390/ani3041073
PMCID: PMC4494366. Challenges Encountered During the Veterinary Disaster Response: An Example
from Chile
29
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Fig 12. Young Sudanese boy carries pet dog from Bongo Camp (2008), UNHCR website

When UNHCR repatriated Sudanese refugees in Ethiopia they saw many in
Bongo Camp take their “pet dogs” home with them on the 820 Kilometre
journey.30 Similar stories can be found when Liberians were repatriated from
Sierra Leone.31

3.6 Humans and animals on the move
3.6.1 Travelling with animals
The Syrian conflict has been labelled the worst humanitarian crisis since
the Second World War. Since the peaceful protests against the
Government in 2011, the conflict has devolved into a violent, chaotic and
sustained religious, civil and proxy war involving a range of primary and
secondary actors in the region.

30

http://www.unhcr.org/uk/news/latest/2008/2/47c2ef0e2/unhcr-resumes-stalled-repatriation-sudanese-ethi
opia.html?query=pets
31
http://www.unhcr.org/uk/news/latest/2004/10/415d8b234/unhcr-starts-repatriation-liberia-first-refugees-ar
rive-convoy-airlift.html?query=dog
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Before the crisis many residents in Syria kept domestic animals. For
those who leave the Country to find safety they often have to make the
hard choice to take their animals with them or leave them behind.
Travelling with animals is difficult, there are limitations in terms of the
camps, staying with family or friends and if travelling across borders
there are the issues of customs and licences. For those who choose to
leave behind their animals there is the concern for their safety and
welfare. Regional animal welfare and rescue groups such as Society for
the Prevention of Cruelty to Animals (“SPCA”) attempt to fund and
support animal welfare from outside the Country. The only local agency
still operating inside Syria is the Syrian Association for Rescuing
Animals (“SARA”). This agency is funded by SPCA and via online
fundraising from donors around the World. 32

Throughout the conflict the media has followed stories of IDPs’ and
refugees. Recently stories have appeared revealing the plight of both
IDPs’ and refugees taking dangerous journeys whilst accompanied by
their animals.33 Many refugees also try to arrange for their pets to join
them when they reach their destination.34 Some social media sites have
begun to follow specific IDPs’ and refugees travelling with domestic
animals. Notably, the UNHCR Facebook site published a video of a
Syrian teenager Aslan and his dog Rose. The video is now one of the
site’s most popular with over 6 million views.35

32

https://www.spcai.org/get-involved/shelter-support-fund/shelter-list/syrian-association-rescuing-animals/
Examples of popular media articles about refugees and their domestic animals:
● http://www.dailymail.co.uk/news/article-3234013/The-kitten-precious-leave-Syrianrefugee-brings-beloved-pet-makes-successful-journey-Mediterranean.html
● http://www.independent.co.uk/news/world/europe/i-love-my-dog-i-need-her-syrianrefugee-17-walks-than-300-miles-carrying-pet-to-europe-10511062.html
● http://www.dailymail.co.uk/news/article-3456145/Now-migrants-bringing-CATS● Iraqi-refugee-family-s-tearful-reunion-beloved-pet-couldn-t-bear-leave-behind.ht
● http://blog.samaritanspurse.org/update-amena-and-the-refugee-cat/
34
https://www.unrefugees.org/news/pets-bring-refugees-comfort-and-purpose/
35
UNHCR video: https://www.youtube.com/watch?v=LlUIqh9OjdI
33
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3.6.2 Humans and Animals in Camps
Domestic animals are an important part of life wherever their owner is
residing. This is particularly evident in an encampment setting where
human-animal interactions play a vital role in economic and social life of
the residents. Domestic animals such as equids are also essential
vehicles to return home. Pollock J (2018) suggests that over 50% of the
World’s population relies on animal power as its main source of energy
for agriculture and transport and that its is recognised that refugees are
less likely to return home without healthy animal transport.36

The geographical layout of the camp may be influenced by the need to
accommodate domestic animals regardless of whether the site is urban
or rural. Refugees may also repurpose spaces for their animals, possibly
placing their shelters as close to the camp or area as they can.

3.7 Summary of Literature Review
Much of the research carried out to date regarding the support of
domestic animal owners in extreme environments is based in the West.
Recent disasters including Hurricane Katrina (2005), The Canterbury
earthquake in New Zealand (2010), Japan (2011) and the bushfires of
Australia (2009, 2015) have led to calls for new legislation, guidelines
and an inclusive approach to human-animal support. However there is
very little research outside of developed countries even though 70% of
the World's poorest inhabitants are reliant on their animals for their
livelihoods and food security post disaster. It would therefore be
beneficial to investigate the opinions and experiences of humanitarians

Andrzejewski, J. (2013), ‘War: Animals in the Aftermath in Nocella A et al (Eds) Animals and War:
Confronting the Miliary-Animal Industrial Complex, Lanham, Md: Lexington Books.
36
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working in these human-animal crisis contexts and their understanding
on animal rights in the environments they work in.

The current national and international humanitarian relief programmes in
place separate support for the welfare of humans and animals even
though humans and animals lives are deeply interwoven. This divided
approach can delay or complicate relief efforts as both human and
animal welfare response efforts rely on available resources such as food
and labour, as well as transport and communications. This research
study asks humanitarians their opinion of this separation as guidance on
further research requirements.

It was clear from the literature reviewed during this study that
consideration should be given to the strength and significance of
domestic animals used both as livestock and companionship in the
communities receiving relief. The author found limited research in the
human-animal bond in the context of livelihoods or disaster, as was
reflected in White (2018)37. However the literature shows there are many
reports of the human-animal bond between domestic animal owners
and their animals, together with the significant body of research that
identifies animals as providing psychological and physical benefits to the
owner. To define this topic further this study asks humanitarians about
their understanding of the significance of domestic animals for the
communities

they

support

and

their

own

assumptions of the

human-animal bond in the Global South together with the impact of
these assumptions on current humanitarian responses.

37

White, B.T. (2018). Humans and animals in refugee camps, Forced Migration Review, June 2018
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Chapter 4: Research Findings and Analysis
4.1 Analysis
The information obtained from the key informants’ interview data was
collated and transcribed. The patterns and trends within the findings are
reported in Table 1.1 below.
A list of Key Informant roles and geographical locations is provided with
their consent in Appendix D.
The information obtained from these interviews has been classified in
thematic order, based on the topics discussed in the interviews and the
key themes of the research. This method provides a thematic analysis
focusing on recurrent themes which were the most relevant for this
research study.

No. Question
1 What was your
experience of
supporting animal
owners in extreme
environments?

Findings (themes)
● Authorities may not understand the importance of
domestic animals to their owners
● The country or region may have different attitudes to
animal sentience and capacity to suffer
● There may be cultural differences towards the value
of some domestic animals
● Livelihood projects tend not to focus specifically on
the health of the animal or education in animal
husbandry
● Most informants felt providing support to domestic
animal owners is not a focus in the recovery stage,
this is a development stage intervention.
● Most responses by NGOs’ are focused on human
life only
● Some informants felt beneficiaries weren’t worried
about their animals in Conflict zones
● Clusters and Sphere in place and well coordinated -
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animals are “still outside” of this structure
● Livelihood projects involving animals are sometimes
not sustainable - need to educate regarding neglect
● In evacuation most families are not “allowed” or
“able” to take their domestic animals with them
● Animal welfare isn’t “mainstream”
2 What were the
issues you faced
and how did your
organisation deal
with these?

● Lack of knowledge or resource to provide aid or
education to domestic animal owners on the
benefits of animal husbandry
● Lack of “energy” or “interest” from NGOs’ for any
other focus than human recovery apart from destock
& restock
● Cheaper to destock and restock than provide
support
● Lack of space in urban settings for domestic animals

3 What, if any,
evidence of the
strength of the
psychological
human-animal
bond was apparent
in this situation?

● All informants agreed they had witnessed the
human-animal bond in the contexts they had worked
in
● Most informants had witnessed the stress of the
domestic animal owner and in some cases the
family at point of separation
● Some informants had witnessed the care of
non-livestock animals in the family for
companionship
● Some informants have witnessed the care of
domestic animals in IDP and refugee camps
● Some informants had witnessed the physical
evidence of human-animal bond e.g. stroke, kiss,
pet.
● Some informants had seen evidence of neglect and
abuse
● Most informants had witnessed children bonding
with animals in their community

4 What do you know
about the rights of
animals in general
and in the context
of disaster,
emergency and
conflict
environments?

● None felt they were equipped with information and
support to deal with animal emergencies.
● None felt they knew enough, if anything about
Animal Rights, internationally or locally.
● Only 4 Informants had heard of LEGS.
● Some informants had heard of the UNHCR
Livestock Guidelines but had not used these
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5 What is your
experience of the
impact of animal
ownership on
social capital and
resilience in
extreme
environments? In
particular, your
experience with
IDPs’ and
Refugees.

● Some informants have witnessed an increase in
resilience in domestic animal owners as compared
to non-animal owners. Those who travelled with
domestic animals were more resilient, able to better
support their families
● Some informants had witnessed an increase in
social capital in domestic animal owners - in the
context of their exchange culture
● Some informants had witnessed the improved social
connections of domestic animal owners and more
involvement in community activities

6 Have you or your
organisation
utilised internal or
external policies or
guidelines to aid
the support of
animal owners?

● 6 informants replied no. There was no evidence of
guidelines or policies in place. No indicators in
proposals.
● 3 had used “sections” of the LEGS guidelines

7 Animal and human
humanitarian
responses are
treated separately
by both human and
animal welfare
NGOs. What are
your thoughts
about the
effectiveness of
this strategy?

● Lack of opportunity to work together to mitigate,
prepare for or respond to emergencies
● There is some cross-NGO working but usually only
in the development stages.
● Would be beneficial to coordinate these responses
for humanitarians and beneficiaries
● Need more input from veterinarians in response
plans. They are treated as first responders/rescuers
providing treatment only
● Need to encourage agencies to see the importance
of domestic animals for their owners before, during
and after an event.
● What if human and animal agencies merged - what
impact could this have on donor appeals
● Livelihood sector should integrate with the animal
sector and have minimum standards

8 What would be
your
recommendations
for improving the
support for animals
and their owners in

● Provide more opportunities to work with animal
welfare agencies
● Provide self-help guides and education opportunities
for domestic animal owners to better protect and
support their animals before, during and after an
event.
● Brief and educate local agencies on the benefits of
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the context(s) you
operate in?
●
●

●
●

animal health and wellbeing on beneficiary
livelihoods - build these strategies into the human
response plans
Provide additional sections to LEGS or other
guidelines aimed at supporting domestic animal
owners not just small-large farmers
Provide shelter guidelines for domestic animals that
protect human residents but allow the affected
population to take their animals with them when
evacuating
Integration of these strategies into the protection,
education and health clusters.
Psycho-social support using animal assisted therapy
- example of Storycraft using donkey as vehicle of
expression

Table 1.1 shows a summary of the questionnaire findings
by each question for this study.

4.2 Key Findings
This Chapter presents the findings of the research conducted during
interviews with humanitarians working in the fields of disaster and
conflict. A summary of the Key Informant Questionnaire results can be
found in 4.1 above. These Findings have been grouped into three
themes of this study.

Theme 1: the understanding of the human-animal bond
and the cultural significance of domestic animal
ownership in the Global South.
The research found limited data regarding the human-animal bond in the
context of livelihoods or disaster but it did reveal many reports of
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domestic animal owners treating animals as part of their family in the
wider health and medical fields and in disaster and emergency academic
papers and news reports in the West. The lack of data from the Global
South wasn’t a surprise to most of the key informants who were instead
surprised by the direction and content of this research study. More than
one informant said they “had never really thought about the possibility of
a human-animal bond as most of the animals were livestock or working
donkeys” and “they weren’t pets”.

All but one informant on reflection did agree they had witnessed the
human-animal bond in the contexts they had worked in. Key Informant 4
had seen an “owner stroking and kissing his donkey at the market”. The
same Informant had worked with guards in Afghanistan who kept birds in
their office because “they loved the beauty of them and the song”.
Informant 3 had worked with IDPs’ in Philippines during Typhoon Haiyan
(2013) remembers during when boarding a Government plane
transporting families for temporary relocation they “bought their dogs
and other domestic animals with them when boarding a Government
plane”, “these families weren’t affluent and had little else with them”.

Key Informant 1 had worked with villagers to develop animal refuge
shelters in India and proposals for animal and human shelters in Haiti.
He remembers clearly “an elderly man in India who kept goats inside a
bamboo house to keep them dry and warm, whilst he (the owner) slept
outside in a tent”, “he was fine with that, they were valuable, it was
logical for him. Goats are very efficient they just need gras and water
and in return they give you milk and a purpose to keep going.” Informant
1 felt this helped the man and his family be more resilient and able to
help other families.

Key Informant 2 felt that animals and humans had a strong bond, this
came from the culture in Uganda where “people would rather own
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animals and land than have money”. They could see the value in these
animals and “respected the role they had to play in family life”. In
Uganda, south Sudanese refugees didn’t arrive with animals. But
Ugandans working in or near the camps had dogs. Key Informant 2
witnessed the refugees sharing they would have liked to have bought
dogs or have dogs at the camps. Key Informant 2 said “this was for
protection - having a dog in the Global South is a security system.
Community animals such as dogs - keep us safe.”

One of the topics that my Key Informants highlighted was the distress
animal owners faced when they were separated from their animals. This
was a discussed by 6 out of 9 Informants. As discussed in the Literature
Review In disaster or emergency situations separations occurs when
beneficiaries are required to leave behind domestic animals or these
animals are taken from the owner during evacuation efforts because of
human safety concerns (Chur-Hansen, 2010; Walsh, 2009). Examples of
their responses included: Informant 4 had heard directly from Syrian
families “how they had left their cats behind to fend for themselves”.

Key Informant 3 witnessed the trauma of separation during Tropical
Storm Ondoy, Metro Manilla (2009). “Government shelters were set up
but didn’t take animals due to the risk of allergies and the danger of
aggression. Before being transferred to the Shelter people were advised
they would not be able to keep their pets with them and were given the
choice to let them go or to find alternative accommodation. Some left
with their animals and some made the difficult decision to let them go.”
The recurring focus by Informants demonstrates the impact of
separation and loss on vulnerable communities. This is reflective of
findings in the literature.

As seen in the Literature Review the human-animal bond and the care of
the animal owner can greatly influence livelihoods. When asked about
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how they supported the human-animal relationship in order to secure
sustainable livelihoods most Informants were not able to give clear
examples. Key Informant 9 said “realistically we [humanitarians] just see
them as “goods” or “products” in our recovery and development
planning”. “We tend to think about destocking and restocking asap rather
than the animals or human emotions and physical needs involved”. Key
Informant 5 said “It’s not a focus for us here” citing the pressures of the
human relief efforts and the extreme suffering of humans involved,
“without the added complications of thinking about animals, there are
agencies who focus on this”. However Informant 8 added “we need to
look at these animals as instruments or partners in the psychological
health of the affected population”.

Key Informant 4 felt livelihood projects would benefit from guidance on
how “NGOs’ can support long term animal welfare and animal rights
whilst allowing neglect and abuse to go unnoticed”. Key Informant 7 felt
“there needs to be a strong, sustainable education campaign to educate
animal owners.” But this needed to “change perceptions, and not be
delivered in an activist approach. People needed to understand why it
would benefit their livelihood if these animals had adequate nutrition,
shelter and veterinary care.”

Nearly all Informants (7 out of 9) agreed they didn’t have enough
information on the history or culture relating to animals in the countries
they provided relief to. They also felt that more information and guidance
on the cultural significance of domestic animals in the regions they
worked in would be beneficial. This was a main topic my Informants
highlighted and is reflected in the literature, and the fact it emerged here
as well suggests there is a clear need for more information and support
for humanitarians in the field.
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In the literature review we discussed examples of social networks and
social safety networks that owning animals can help to maintain, or in
times of crisis, rebuild. Examples of social networks and social safety
networks had been seen in Haiti and Jordan, with most informants
witnessing animal owners “exchanging and loaning animals” with other
members of the community.

The impact of the human-animal bond between children and animals
was discussed and most informants (7 out of 9) felt that animal assisted
therapy was a positive step. Informant 7 had experience of this type of
therapy and felt “it would be advantageous to those in and out of
camps.” Informant 4 talked of delivering ‘Story Craft’ sessions and
listening to a young girl refugee talking about “how she had left her
donkey behind, she clearly saw this donkey as her pet”, “she talked
about her life then and now through her donkey: reflecting on missing
family members, her journey and wondering if the donkey was missing
her”. This is again reflective of the findings in the literature and the call
for more research into this topic, particularly for those residents in
camps.

At the same time there was discussion on the positive impact of the
human-animal bond there was also discussion around animal abuse.
Key Informant 2 felt “ the animals are not always respected, they are
often weak through malnutrition or dehydration and can’t fight back, so
they can be picked on or bullied”. Informant 2 felt that “education was
needed to help stamp this out, and animal interaction at a young age
helped”.

Key Informants 4, 5 and 7 talked of psycho-social support involving
animals and to enable livelihoods. An example was given “In Haiti we set
up small gardens with small domestic animals in as well as plants.”
Animals included rabbits and goats. “This encouraged the skills of
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gardening and animal husbandry.”

“Eventually we added in a

micro-finance programme providing 3 goats as a loan to be returned
once they have successfully been reared and had babies. This had
multiple benefits for the recipients.”

Key Informant 1 summarised the potential future approach to
understanding the human-animal bond: ”we need to encourage western
agencies to see the importance of the culture they are dealing with, and
they are not looking at the culture when they arrive, they are looking at it
in crisis”. “Instead of asking what do you do now, ask what did you have
do before the disaster? What were your security blankets, what did you
take comfort in, what distracted you”. This approach would open the
conversation around the importance of animals to daily life and gives an
insight into any potential issues with the reliability of their livelihoods
prior to the crisis. “It isn’t worth trying to reestablish a livelihood that was
on its knees prior to the crisis”. This request to change is highlighted in
the literature review as an emerging discussion worthy of further
investigation.

Most Informants admitted to being a little “dismissive of this subject” at
first glance, particularly around thoughts that this should be addressed
within the first response stages e.g. wash, health etc. Animal welfare
and recovery is seen as “a development project”. This was not reflected
in the literature review but is in a sense reflected in the lack of academic
reflection around this topic, with the exception of veterinary and medical
sector writers.

Finally, as described by Informant 9 “we need to change the perception
of humanitarians and their responses that domestic animals in the
Global South as only used for eating, working or hunting.” “Westerners
believe the human animal bond is different outside of the West. In the
Global South they serve more than one purpose. We see most domestic
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animals as pets and see farm animals as just that living on a farm and
serving one purpose. We have forgotten our agricultural roots”. “We did
love and then eat them as they do now. Westerners don’t generally
come from agricultural backgrounds, we don’t see how you can do that
to an animal you care about”. Key Informant 7 added “growing food and
having animals is similar effort v output e.g. seed programmes, giving
tools for farming, but we don’t get into real animal welfare even though
the animal’s life could be extended to support the family”.

Theme 2: the impact of the separation of humanitarian
response strategies by animal and human welfare
organisations; and the impact of these strategies on
domestic animals and their owners in extreme
environments;
As discussed in the literature review national and international
humanitarian relief programmes for the welfare of humans and animals
are treated as distinct categories. Most humanitarian agencies provide
welfare support for humans or animals, not both, an approach that may
have an adverse effect on the recovery journey of both humans and
animal beneficiaries. Most Key Informants felt this was a lost
opportunity, particularly with forced migration. Key Informant 3 noted that
“NGO world just isn’t mainstreaming animal protection yet”. It was also
noted by Key Informant 9 that in regards to urban responses “a
knowledge of animal welfare is key to the design and functionality of the
space”. Key Informant 4 who had experience of large scale human and
animal relief operations said “we should be better at this by now. We
have the Cluster coordination which works well on the whole, and we
have mechanisms in place. But animals are still quite out of it”.
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However most Key Informants felt they didn’t have the desired skills or
knowledge to facilitate animal welfare care, a number citing “it isn’t really
our role” as the reason why humanitarian agencies didn’t work more
closely with animal welfare agencies.

When asked for a name of local animal welfare agency in the contexts
they had worked in none of the Key Informants could recite a name of an
agency or could remember having worked with such an agency. Only 1
Key Informant (3) had heard of a local agency when given a list of those
active in the region, even then that was only 1 agency of the 7 the
researcher had found prior to the Interview.

One of the recurring topics that my Key Informants did highlight was the
concern over the strain on available resources such as labour and
transport were animals to be included in their responses. All Key
Informants agreed human welfare must come first. Key Informant 2
suggested strain on competing services could be alleviated in some
ways by education in the preparedness stage, “briefing local agencies
on the benefits of animal health and wellbeing and the benefits to their
livelihoods could be powerful in driving change”.

All Key Informants agreed there should be better cooperation between
humanitarian and animal welfare responses, to mitigate risk, educate
and improve human and animal physical and psychological health. It is
also suggested that a “more holistic view of the communities relationship
with their animals could benefit beneficiaries.38 As one Key Informant
noted “it could be beneficial to integrate animals and humans into the
Clusters for Protection, Children and Health to enable support for
rehabilitation for both animals and humans.”

Sprayson, T. (January 2006) Taking the lead: veterinary intervention in disaster relief. In Practice,
British Veterinary Association, Vol 28, 48-51.
38
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For animal welfare specialists including veterinarians to be involved in
disaster mitigation and preparedness strategies, not just called in to
provide traditional rescue and emergency services this would be
considered a step forward. Key Informant 7 who has experience of
working as a Vet in emergencies said “our experience of biosecurity,
endemic diseases, husbandry, nutrition and health are invaluable to the
whole community not just their animals.”

A number of Key Informants reported to be “interested” or “energised” by
the opportunities closer working could provide. In particular with regard
to biodiversity and biosecurity. “Valuing the use of healthy and well
cared for domestic animals for bioenergy is important for the
environment” said Key Informant 4, “using manure to heat houses is part
of a sustainable future for these communities”.

Potential opportunities within a forced migration context were also
suggested by a number of Key Informants. Those who had experience
of working in Camps felt this environment would present “huge
advantages” (Key Informant 8) to both human and animal welfare
agencies to make a difference. Key Informant 1 suggested “it would be
really helpful to know more about the relationships between IDPs’ or
refugees and their displaced animals prior to their arrival at the Camp
with or without their animals”.

5 of the 9 Key Informants thought merging at least parts of the animal
and human welfare agency paths together would have some value to
beneficiaries. This was important for Key Informant 2, 7 and 9, and an
example of a response included: “the Livelihood sector should look to
integrate more with the animal welfare sector and have minimum
standards providing guidance in the field.”
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However concern was raised by a number of Key Informants about the
impact of merging a human and animal welfare agency. Key Informant 7
felt this could have “a negative impact on donor appeals”.

Theme 3: the current approach to the protection of animal
rights in humanitarian response and the effectiveness of
current legislation and supporting guidelines
As revealed in the literature if animal welfare is not considered this can
lead to poor animal health including disease and injury. This was a topic
that none of the Key Informants felt they had knew enough about, if
anything, either internationally or locally. Only 1 Key Informant had
heard of The Five Freedoms (Chapter 3: 3.3).

Each Key Informant was asked whether they or their organisation
(current or past) had utilised internal or external policies or guidelines to
aid the support of animal owners. 6 out of 9 Key Informants had not,
past or present, used any policies or guidelines. These Key Informants
said there was no evidence of these in place and they had not seen “any
indicators in proposals” (Key Informant 4).

In 2005 UNHCR published their Livestock-keeping and Animal
Husbandry in Refugee and Returnee Situations, A Practical Guide for
Improved Management to assist humanitarians support domestic animal
owners. None of the Key Informants had heard of this document or
utilised it in any response. More recently published are guidelines for
livestock in post-disaster situations in the Global South. The Livestock
Emergency Guidelines and Standards (“LEGS”) were implemented in
2011 (revised 2014) and take a rights based approach to development
and emergency work and includes the achievement of human rights as
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part of its objectives.39 3 Key Informants had utilised sections of the
LEGS Guidelines or had worked with colleagues who had used this
during a response. Key Informant 3 said his team had used sections of
LEGS “but for me I am more concerned about the standards of poultry
etc that are distributed during restocking, the weight, the health etc. I
don’t think of these guidelines as offering anything more”.

The literature points to a gap in the level of emotional and physical
support of domestic animal owners. Although we benefit from the LEGS
guidelines there are no published guidelines for humanitarians or
domestic animal owners educating in the care, emotional support of
animals and their owners. A number of the Key Informants had
suggestions for improving the support available, below are two examples
of these suggestions:

“More important to have guidelines for those with one cow, around the
value of keeping animals in good health, and to look after your assets.”
(Key Informant 9)

There needs to be a more systematic approach to promoting animal
welfare as its difficult to explain to people with only tomatoes and bread
to eat for the day that they need to keep their animals healthy. We need
to adopt a “what’s in it for me” approach. NGOs’ should promote this.”
(Key Informant 4)

Disaster Risk Reduction for domestic animals was also discussed as
reported in the literature there has been a call for domestic animal owner
education in disaster preparedness. There are various self-help guides
available in developed countries that offer guidance on what to prepare

LEGS (2014) Livestock Emergency Guidelines and Standards, 2nd edition, Rugby, UK: Practical Action
Publishing Ltd
39
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and pack should there be an emergency (Thompson 2013), but nothing
for vulnerable or lower income environments. 3 Key Informants
suggested new or improved guides for the following:

“A guide for responsible animal ownership for the animal owners
themselves - responsible meaning the need to take into the
consideration the natural role of the animal and how to imitate that as
best as possible in their environment.” (Key Informant 4)

“Adding guidelines into LEGS that specifically deal with supporting
domestic animal owners on a small scale not farmers would be useful”
(Key Informant 3)

“It would be beneficial to provide self-help guides for animal owners to
help them better protect and support their animals before, during and
after an emergency”. (Key Informant 8)

“Providing animal shelter guidelines for domestic animals in an urban
and rural setting would be helpful and allow human beneficiaries to take
their animals with them” (Key Informant 1).
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Chapter 5: Conclusion and Recommendations
5.1 Conclusion
The issues highlighted in the key findings in this study reinforced the
points made in the literature review and throughout this report: that
domestic animals are vital as generators of income, economic assets,
protection, nutrition and emotional comfort.

This study aimed to contribute to the emerging discussion surrounding
this research topic by exploring the current literature and the thinking of
humanitarians working in both the human and animal welfare sectors.

The first research question sought to identify the rights of domestic
animals and their owners and to assess the effectiveness of the
legislation and guidelines in place to protect them. It asked if LEGS
guidelines is a useful, practical tool, but after reviewing 60 relevant
documents for this study it was only referenced 4 times. Very few Key
Informants had heard of or used sections of these guidelines. Based on
the gaps in the literature and the results of the Key Informant Interviews,
the study concludes the need for improvements to the current
guidelines.

The creation of aids for educating owners on the benefits of keeping
their animals healthy prior to a crisis would according to the research of
this study benefit both owners and animals. The lack of emergency
preparedness guidelines for both domestic animal owners and
humanitarians was noted in the literature and highlighted during the
primary research exercise. Equipping humanitarians and beneficiaries
with the right tools to support animals will help to sustain livelihoods and
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build awareness of the need to understand better animal welfare in any
emergency. Recommendations of these improvements and additions
have been made in Chapter 5:5.2 Recommendations.

The second research question sought to understand the impact of
current

humanitarian

strategies

by

animal and human welfare

organisations on animals, their owners and their livelihoods. The results
of this study indicated the lack of awareness in the human welfare
agencies of the impact of their strategies on domestic animal owners.
Seeing animals only as “goods” or “products” misses the point of their
role in the lives of their owners and the wider community. It also
indicates there are “missed opportunities” for cross-working, joint
learning and information sharing with animal welfare agencies working in
the same context. There is virtually no literature available reporting on a
collaboration such as is suggested here. Key Informants had no idea of
the names or objectives of animal welfare agencies in the contexts they
worked in. Most opinions reviewed in the literature and via the primary
research suggested humanitarians were territorial about their operations.

The conclusions made as a result of this study suggest potential benefits
could be gained from human and animal welfare agencies working more
closely together, particularly in the mitigation and preparedness stages
of a response. Further research could focus on the viability and benefits
of coordination in animal and human welfare responses and the
opportunities for cross-agency working, rotation schemes and shared
communication strategies.

The third research question sought to assess awareness from a
humanitarian perspective of the complexities of the human-animal bond
in crisis, and the cultural significance of domestic animal ownership. This
study had limitations due to the lack of published studies relating to the
Global South. Therefore conclusions made as a result of this study
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suggest wider research is needed. This research could focus on an audit
and assessment of the cultural significance of animals in the Global
South.Sharing this information with humanitarian agencies would
provide a deeper understanding into the complexities and subtleties of
the human-animal relationship in specific regions.

It may also be beneficial to study the volume and condition of displaced
domestic animals to understand how people move with their animals and
the implications on arrival at camp and camp design. This research
didn’t reveal any published studies on displaced animals at all. With
over 65 million displaced persons in the World, most of whom travel with
animals, this would be an interesting and beneficial study for the humans
and animals involved.40

5.2 Recommendations
The conclusions drawn as a result of the findings of this research have
identified gaps which were consistent with those highlighted in the
literature review.

The findings relating to the first research question point to gaps in the
guidelines available to support humanitarians and the domestic animal
owners they are protecting. The author recommends the following two
actions to improve this support for both parties.

1. Develop and publish guidelines for domestic animal owners
and humanitarian personnel that outline the appropriate care
and emergency preparedness that will ensure their animals
continue to be healthy and valuable members of their family.

Andrzejewski, J. (2013), ‘War: Animals in the Aftermath in Nocella A et al (Eds) Animals and War:
Confronting the Miliary-Animal Industrial Complex, Lanham, Md: Lexington Books.
40
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These guidelines should include disaster preparedness and
animal wellbeing advice. The following topics are examples of
what could be included, together with context or culturally specific
information as required.

● Disaster Preparedness plans for each type of disaster or emergency in
the region
● Advice on food and water sources that do not rely on electricity
● How to source or grow animal food in preparation for an emergency.
● A guide to caring for domestic animals: the benefits of treating wounds
early, basic advice for controlling parasites and disease, and advice on
why animal husbandry can improve livelihoods
● Advice on finding the best location for animal confinement or
evacuation in each type of disaster and the importance of
familiarisation with evacuation routes safe for animals
● How to identify (brands, ear tags) and inventory of (by age, sex,
weight, breed) domestic animals.
● How to identify in advance which animals (such as breeding stock) are
of the highest priority, in the event only some of them can be saved.
● A list of resources, evacuation sites, emergency numbers

2.

Develop and publish an addition to the Minimum

Standard Shelter guidelines that provides guidance on the
shelter of domestic animals in urban or rural areas, with or
near their owners. This would not include commercial farms
or large herds (covered by LEGS).
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The following topics are examples of what could be included in
Minimum Standards, together with context or culturally specific
information as required.

● Assessment, consultation and
coordination
● Understanding the legal
position, risks and liabilities
● Types of Shelter Assistance,

● Hazards, disease and the risk
to public health
● Dealing with animal carcasses
● Shelter operations: staffing
and security

shelter solutions, materials

● Food security

and construction

● Transportation

● Risk, vulnerability and hazard
assessments
● Shelter design including how

● Noise Control
● Housing, Food and nutrition
● Community participation

to safely manage animals,

● Ventilation and vector control

triage, registration and record

● Managing animal behaviour

keeping, layout and

● Reuniting owners and animal

construction and managing

● Decontamination,

contamination and the spread

demobilisation and closure

of disease
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Appendix A: Ethics Forms
TDE Form E1

Faculty of Technology, Design and Environment - Ethics Review Form E1
● This form should be completed jointly by the Supervisor and Student
who is undertaking a research/major project which involves human
participants.
● It is the Supervisor who is responsible for exercising appropriate
professional judgement in this review.
● Before completing this form, please refer to the University Code of
Practice for the Ethical Standards for Research involving Human
Participants,
available
at
http://www.brookes.ac.uk/Research/Research-ethics/
and
to
any
guidelines provided by relevant academic or professional associations.
● Note that the ethics review process needs to fully completed and signed
before fieldwork commences.

(i)

Project Title: What does animal ownership mean for people in extreme
environments?

(ii)

Name of Supervisor and School in which located: Brigitte Piquard,
CENDEP, Oxford Brookes University

(iii)

Name of Student and Student Number: Stephanie Mehanna, Student
Number: 15003864

(iv)

Brief description of project outlining where human participants will
be involved (30-50 words):
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The aim of this study is to build awareness of the impact of current strategies
deployed in the delivery of beneficiary support to owners of companion animals
in extreme situations.
I will conduct semi-structured interviews with subject matter experts in the fields
of disaster recovery, emergency response and shelter. The participants will be
chosen through snowball sampling with a balance in age and gender.

Yes
☐

No
X☐

1.

Does the study involve participants who are unable to give
informed consent (e.g. children, people with learning
disabilities)?

2.

If the study will involve participants who are unable to give
informed consent (e.g. children under the age of 18, people
with learning disabilities), will you be unable to obtain
permission from their parents or guardians (as appropriate)?

☐

X☐

3.

Will the study require the cooperation of a gatekeeper for initial
access to groups or individuals to be recruited (e.g. students,
members of a self-help group, employees of a company)?

☐

X☐

4.

Are there any problems with the participants’ right to remain
anonymous, or to have the information they give not
identifiable as theirs?

☐

Will it be necessary for the participants to take part in the study
without their knowledge/consent at the time? (e.g. covert
observation of people in non-public places?)
Will the study involve discussion of or responses to questions
the participants might find sensitive? (e.g. own traumatic
experiences)

☐

X☐

☐

X☐

7.

Are drugs, placebos or other substances (e.g. food
substances, vitamins) to be administered to the study
participants?

☐

X☐

8.

Will blood or tissue samples be obtained from participants?

☐

X☐

9.

Is pain or more than mild discomfort likely to result from the
study?

☐

X☐

10.

Could the study induce psychological stress or anxiety?

☐

X☐

5.

6.

X☐
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11.

Will the study involve prolonged or repetitive testing of
participants?

☐

X☐

12.

Will financial inducements (other than reasonable expenses
and compensation for time) be offered to participants?

☐

X☐

13.

Will deception of participants be necessary during the study?

☐

X☐

14.

Will the study involve NHS patients, staff, carers or premises?

☐

X☐

What to do now:
1. If you have answered ‘no’ to all the above questions:
(a)
The student must send the completed and fully signed E1 form to
their Dissertation Module Leader.
(b)
The student must keep a copy of the E1 form which must be
bound into their dissertation as an appendix.
(c)The supervisor must keep a copy of the E1 form as they are
responsible for monitoring compliance during the fieldwork.
2. If you have answered ‘yes’ to any of the above questions:
(a) The supervisor and student must complete the TDE E2 form
available
at
http://www.brookes.ac.uk/Research/Research-ethics/Ethics-review-fo
rms/
(b) Note that the information in the E2 must be in sufficient detail for
the ethical implications to be clearly identified.
(c) The signed E2 and signed E1 Form must be emailed to Bridget
Durning (bdurning@brookes.ac.uk) who is the Faculty Research
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(d)
(e)
(f)
(g)

Ethics Officer (FREO) for review. Please allow at least two weeks
for this review process.
If/when approved the FREO will issue an E3 Ethics Approval Notice.
The student must send the E1, E2 and E3 Notice to the
Dissertation Module Leader.
The student must also keep copies which must be bound into their
dissertation as an appendix.
The supervisor must keep a copy of documentation to monitor
compliance during field work.

3. If you answered ‘yes’ to any of questions 1-13 and ‘yes’ to question 14,
an application must be submitted to the appropriate NHS research ethics
committee. This is an onerous and time consuming process so the
supervisor should liaise early with the FREO if the student is considering
this.

92

Appendix B: Participant Information Sheet

Key Informant Information Sheet

Dear Participant

Research Study: What does animal ownership mean for people in
extreme environments?

Please accept this invitation to take part in a research study. Before you decide
whether or not to take part, it is important for you to understand why the
research is being done and what it will involve. Please take time to read the
following information carefully.

What is the purpose of the study?
This study aims to understand the role of humanitarian assistance for domestic
animals41 and their owners in extreme environments. It discusses how domestic
animal status and the trauma of separation and loss during emergency and
disaster responses may contribute to elevating anxiety and long term
post-traumatic stress.

The study will specifically examine:
41

For the purposes of this study the definition of a domestic Animal is as follows: “domesticated or
domestic-bred animals whose physical, emotional, behavioural and social needs can be readily met as
domestics in the home or in close daily relationship with humans”, “where they can be kept legally and
responsibly, domestic-bred farm animals may also be maintained as domestics”. American Society for the
Prevention of Cruelty to Animals (“ASPCA”)
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1) What are the rights of domestic animals and their owners and what is
the effectiveness of the legislation and guidelines in place to protect
them?
2) What is the impact of current humanitarian strategies by animal and
human welfare organisations on animals and beneficiaries who own
animals and their livelihoods?
3) What, is the understanding of the human-animal bond in crisis and the
cultural significance of domestic animal ownership in the Global South.

Why have I been invited to participate?
You are part of an handpicked group of 15 individuals from a diverse range of
organisations who have the expertise and experience to provide an insight into
this topic.

In addition to these interviews data from a thorough literature review and
secondary data analysis will be completed.

Do I have to take part?
The author hopes you will consent to take part in this study, however, it is up to
you to decide whether or not to take part in this research study. If you do
decide to take part you will be given this information sheet along with a privacy
notice that will explain how your data will be collected and used, and be asked
to give your consent. If you decide to take part you are still free to withdraw at
any time and without giving a reason'.

What will happen to me if I take part?
If you do decide to take part you will be invited to express your consent to the
interview and will receive an email invitation. The interview will be delivered via
Skype, telephone interview, face-to-face meeting or via the completion of an
online questionnaire. This interview may be audio or visually recorded with your
permission.
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Before the interview date you will receive a list of the predetermined questions
for the interview in order to review these. The interview will take approximately
30 minutes.

What are the possible disadvantages and risks of taking part?
There are no known disadvantages or costs involved in taking part in this study.

What are the possible benefits of taking part?
Participants will receive a copy of the final Dissertation submission providing
further understanding of the topic and recommendations for further research.

Will what I say in this study be kept confidential?
All information collected about the individual will be kept strictly confidential
(subject to legal limitations). Confidentiality will be ensured by anonymity of the
participants. This research study may be published and data generated by the
study is retained in accordance with Oxford Brookes’ policy on Academic
Integrity. This data is kept securely in paper or electronic format for a period of
ten years after completion of the study.

What should I do if I want to take part?
If you would like to take part in this research study please respond to the email
invitation that accompanies this guidance sheet. You will be sent an email
containing a short online form with consent provisions, together with details of
the questions you will be asked in the interview. The deadline for participation
is 17th September 2018.

What will happen to the results of the research study?
This research will be submitted to Oxford Brookes University in part fulfillment
of the requirement for completion of the Masters of Arts in Development and
Emergency Practice. A copy of the final paper will be forwarded to you via
email for your information.
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Who is organising and funding the research?
The author is self-funding this research.

Who has reviewed the study?
This research has been approved by the University Research Ethics
Committee, Oxford Brookes University and is supervised by Brigitte Piquard,
Lecturer at Oxford Brookes University.

Contact for Further Information
Please do not hesitate to contact me at [email address] for further information.
If you have any concerns about the way in which this study has been
conducted, please contact the Chair of the University Research Ethics
Committee on ethics@brookes.ac.uk
Thank you for taking the time to read this information.
Yours faithfully,

Stephanie Mehanna
CENDEP Student
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Appendix C: Key Informant Interview
Guidelines
Research Study Information Sheet
CENDEP
Oxford Brookes University

Interview Guidelines and Questions

Dear Participant
Research Study: What does animal ownership mean for people in extreme
environments?

Thank you for accepting this invitation to take part in this research study.
Please find below a summary of the purpose and focus of this study. Please
take the time to read this prior to our scheduled interview or completing the
online questionnaire.

Purpose of the Study
This study aims to understand the role of humanitarian assistance and support
for domestic animals42 and their owners in extreme environments.

The study will specifically examine:

42

For the purposes of this study the definition of a domestic Animal is as follows: “domesticated or
domestic-bred animals whose physical, emotional, behavioural and social needs can be readily met as
domestics in the home or in close daily relationship with humans”, “where they can be kept legally and
responsibly, domestic-bred farm animals may also be maintained as domestics”. American Society for the
Prevention of Cruelty to Animals (“ASPCA”)
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1) What are the rights of domestic animals and their owners and what is
the effectiveness of the legislation and guidelines in place to protect
them?
2) What is the impact of current humanitarian strategies by animal and
human welfare organisations on animals and beneficiaries who own
animals and their livelihoods?
3) What, is the understanding of the human-animal bond in crisis and the
cultural significance of domestic animal ownership in the Global South.

The Interview Questions

The proposed interview contains 8 open questions. It is estimated the interview
will last no longer than 30 minutes.

Questions

Q1. What is your experience of supporting domestic animal owners in
extreme environments?
Q2. What were the issues you faced and how did you or your organisation
deal with these?
Q3. What, if any, evidence of the strength of the psychological human-animal
bond was apparent in this situation.
Q4. What do you know about the rights of both livestock and domestic
animals in general, and, in particular, in disaster/emergency or conflict
environments?
Q5. What is your experience of the impact of domestic animal ownership on
social capital in a post-disaster, or emergency context, or with Internally
Displaced Persons and/or refugees?
Q6. Have you or your organisation utilised internal or external policies or
guidelines to aid in the support of domestic animal owners?
Q7. Animal and human humanitarian responses are treated separately by
both human and animal welfare NGOs. What are your thoughts about the
effectiveness of this strategy?
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Q8. What would be your recommendations for improving the support for
domestic animal owners in the context you operate in?
Please consider your answers to the questions above in preparation for the
telephone/Skype meeting or before completing the online version of this form.

Please do not hesitate to contact me at [email address] for further information.
If you have any concerns about the way in which this study is or has been
conducted, please contact the Chair of the University Research Ethics
Committee

on

ethics@brookes.ac.uk

Thank you for taking the time to
read

this

information

and

agreeing to take part in this
research study.

Yours faithfully,

Stephanie Mehanna
CENDEP Student
Oxford Brookes University
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Appendix D: List of Key Informants
Participant -

Organisation Type

Position

Region

International NGO

Shelter After Disaster

India, Haiti, USA

Coded Name
Informant 1

Consultant, Architect
Informant 2

United Nations

Programme Manager

Uganda

Informant 3

International NGO

Head of Base

Philippines

Informant 4

International NGO

Humanitarian Consultant

Afghanistan and
Syria

Informant 5

International NGO

Programme Manager

Bangladesh

Informant 6

International NGO

Programme Manager

Jordan

Informant 7

International NGO

Veterinarian -

New Zealand

International Disasters
and Emergencies
Informant 8

International NGO

Emergency Programme

Haiti

Consultant
Informant 9

International NGO

Shelter Consultant

Sudan
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