Hosted by:

Global theories and local practices:
institutional, disciplinary and
cultural variations
Incorporating the 18th Improving Student
Learning symposium
19 – 22 October 2010
Arena and Convention Centre, Liverpool, UK

Map of Liverpool

19 – 22 October 2010, Arena & Convention Centre Liverpool, UK
Arena and Convention Centre Liverpool (ACC Liverpool)
Kings Dock
Liverpool Waterfront
Liverpool
L3 4FP
Contact details during event:
Conference Organiser - Fiona Smith 00 44 (0) 7979378184
Event Manager - BT Convention Centre Tel: 00 44 (0) 151 703 7256
The conference venue can be found at 02 on the city centre map above.
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General Information
Accommodation
Unfortunately new reservations for ISSOTL are now closed. For new reservations only please
contact The Mersey Partnership by e-mail: conferences@merseyside.org.uk or by telephone on
0151 237 3938. Rooms can also be booked at www.visitliverpool.com
Amendments to existing reservations and cancellations must be made directly with the
accommodation provider concerned. Please telephone the accommodation provider giving your
name, name of conference (ISSOTL10) and the date of your arrival.
Announcements and messages
A message board will be situated in the Upper Level Foyer. It is available to post general
information messages or may be used to communicate with fellow participants.
Assistance
At the registration desk, you will find staff and volunteers to assist you in a variety of ways. Feel
free to ask for information and directions.
Business Centre/Visitor Services
The Visitor Services Desk and Business Centre facilities are available for client and visitor use,
these are located on the Galleria level and are staffed between the hours of 8am and 6pm on
event open days.
Car Parking
There is a 1,600 space multi-storey car park on site at ACC Liverpool.
Prices for the ACC Liverpool car park are as follows, but on event days prices may vary.
£2 for up to 1 hour
£3 for up to 2 hours
£5 for up to 5 hours
£8 for up to 9 hours
£10 for up to 24 hours
There are 70+ disabled spaces in the multi-storey car park, dispersed on each level.
Cloakroom
The BT Convention Centre has 2 cloakrooms located in the Galleria, on both riverside and
cityside. Delegates can either pay £1 per item.
Emergencies/accidents
It is important that you report all injuries or accidents occuring to the conference registration
staff.
How to get there
By train
From the south...
Virgin Trains operate hourly, direct services from London Euston to Liverpool Lime Street (with a
journey time of just over 2 hours). Other long-distance rail services also operate into Liverpool
Lime Street station.
ACC Liverpool is a 20-minute walk from Lime Street or a short taxi ride. You can also transfer
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at Lime Street onto the underground Wirral Line trains to James Street station (10 minute walk)
or catch the CityLink Route C4 (7am – 8pm) directly to ACC Liverpool. If travelling from outside
Merseyside, you can catch an underground train to James Street station from Lime Street
station, inclusive of the cost of your ticket. Ring Traveline Merseyside 0871 200 22 33 for up to
date information about your bus, train or ferry service. The Traveline is open from 0800 - 2000
every day of the week.
By bus
Most Liverpool city centre bound buses will call at either Queen Square bus station (a 15-minute
walk) or Liverpool ONE Bus Station, which is only a 5 minute walk to ACC Liverpool.
The CityLink Route C4 bus links Queen Square bus station, James Street rail station and
Liverpool ONE Bus Station to ACC Liverpool. CityLink Route C4 operates every 20 minutes
on Mondays to Saturdays and every 30 minutes on Sundays, between 0700 – 2000, with a
maximum fare of £1 per journey. Merseytravel prepaid tickets, National Concessionary bus
passes and Arriva day tickets are all valid on this service.
By plane
Flying into Liverpool John Lennon Airport ...
A taxi from the airport to the city centre will take approximately 20 minutes or the express bus
service Route 500 will take approximately 25 minutes, dropping you off within a five minute walk
of ACC Liverpool.
By car
For all car journeys it's best to follow the white writing on brown background tourist route signs
for the Albert Dock. These signs are visible on the major routes into the city. ACC Liverpool is
directly adjacent to the south side of the Albert Dock.
From the North...
Leave the M6 at junction 26 and follow signs for M58 Liverpool. Follow to end of M58 and then
take signs for A59 Liverpool. Continue to follow Liverpool City Centre until picking up signs for
the Albert Dock. ACC Liverpool’s car park is signposted Waterfront on the city wide 'available
spaces' signage.
From the South...
Leave the M6 at junction 21A and take the M62 to Liverpool. At the end of the M62 follow signs
for Liverpool City Centre along Edge Lane, picking up and following signs for the Albert Dock.
ACC Liverpool’s car park is signposted Waterfront on the city wide 'available spaces' signage.
New car parks have opened in the Liverpool One complex.
Please note that because ACC Liverpool is a new building some satellite navigation devices may
not instantly recognise it – this can be rectified by one of the following actions:
1. Use the postcode L3 4BX, with the following co-ordinates - LAT:53.396007 LONG:2.99118
(all satellite navigation units have this function).
2. Enter the city as 'Liverpool' and the road name as 'Queen’s Wharf'.
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Lost and found
For any lost or found items please contact the conference registration staff.
Name badges
Name badges are your 'ticket' to lectures, poster sessions, exhibits and social events. For
security and administrative purposes you must wear your name badge in a visible manner to all
conference functions.
Wireless activity
Please see the conference staff for access to Wi-Fi Internet access. A login and password is
needed to connect to the Internet.
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Notes for Presenters
Meeting rooms
Each meeting room is equipped with a computer, data projector and screen for your use. Please
bring your presentation on a memory stick and email a back up to: flsmith@brookes.ac.uk
quoting presentation with session ID, room no, lead author name in subject line. Example,
"presentation C09 11A parker".

Language, Acronyms and Jargon
This international conference welcomes participants from all over the world, so presenters
must be aware that English will not be some participants' first or even second language, and
acronyms, jargon and localised terminology are to be discouraged or explained if used.

Presentation information
To ensure smooth running of the conference please do everything you can to help sessions
run to time. Presenters are asked to try and make the sessions as interactive as possible. The
concurrent sessions are 90 minutes long, and papers have been linked together where possible
by theme and threads.
• Short papers should be no more than 30 minutes including discussion. These are grouped
into 3 papers per session.
• Longer papers should be no more than 45 minutes including discussion. These are grouped
into 2 papers per session.
• Featured papers should be up to 90 minutes long including discussion.
• Panel should include 2-3 individual presenters, be no more than 90 minutes long including 15
minutes discussion.
• Pre-Conference Workshop should be 2 hours long.
• Conference Workshop should be 90 minutes long.
Roundtable should be 10-15 minutes presentation followed by discussion and feedback. There
is no audio/visual equipment available for roundtable sessions. The conversation topic will be
displayed on a placard at each roundtable. Attendees will not sign up in advance and may move
from one table to another.
Posters can be put up from 15.00 on Wednesday 20 October in preparation of the poster
session. Conference staff will be on hand to help and materials will be supplied for displaying
the posters.

Chairing sessions
Where there is more than one paper being presented in a single session, we ask that the last
presenting author, chair the preceding presentation/s to keep the session to time.
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Notes to Delegates
Arrival
On arrival at the Convention Centre, please go to the ISSOTL conference registration desk and
register. You will need your conference pass to access the Convention Centre throughout the
duration of the conference.
There will be student helpers throughout the conference to assist wherever possible, and
conference staff are available throughout the conference to help with any questions.

Accessibility
The BT Convention Centre is fully accessible for all delegates, with easily accessible drop-off
points, accessible toilets, lifts and entrances in all areas.
Delegates driving to the BT Convention Centre will find accessible parking available in the
adjacent car park, although it is not free for Blue Badge holders. A number of spaces are
available for ease of use and visitors may also be dropped off at the drop off point on the river
side of the building. Lifts in the car park feature a mirror to aid reversing out of the lift and
have both visual and audible floor indicators. The route from the car park to the entrance is
accessible for wheelchair users, although assistance may be needed as the route does include
some ramps.

Induction loops and seating
Once inside the building, the reception desk and Visitor Services area both feature a fixed loop
hearing system. There are 12 designated spaces for wheelchair users in the auditorium at the
BT Convention Centre
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Welcome from the Conference Chair

Wheatley Campus Wheatley Oxford OX33 1HX UK
t. +44 (0)1865 485880 f. +44 (0)1865 485937
			
crust@brookes.ac.uk
				
www.brookes.ac.uk

Dear colleagues
On behalf of the host institution, Oxford Brookes University and especially the Oxford Centre
for Staff and Learning Development (OCSLD), I would like to welcome you to the 7th annual
conference of the International Society for the Scholarship of Teaching and Learning, incorporating
the 18th Improving Student Learning Symposium. It is an especial privilege to be involved in
bringing ISSOTL10 to Europe for the first time. And welcome to this vibrant city, Liverpool, England.
The conference certainly promises to be a full and thoughtful provoking four days. Given the
success of the previous conferences, along with this location and setting, we hope the conference
theme "Global theories and local practices: institutional, disciplinary and cultural variations" will
stimulate and encourage rich discussions and the beneficial sharing of theories and practices.
We come together as a multidisciplinary, international community of scholars to share evidencebased insights and theoretical frameworks that enhance our understanding of student learning
and guide our teaching practices. And the presentations were all invited to focus on one of the
following aspects of the conference theme: teaching and learning, organisational change, faculty
development, or supporting changes in teaching and learning practice.
Incorporated into this year’s conference, the Improving Student Learning Symposium, is an
established annual event on the International calendar organised by OCSLD. The major aim of the
Improving Student Learning Symposia is to provide a forum, which brings together those who are
primarily researchers into learning in higher education and those that are primarily practitioners
concerned more pragmatically with improving their practice.
The enthusiastic response to this conference has been very encouraging, especially at a time of
heightening concerns about the safety of international travel. But due to the current economic
climate there have been some disappointments for a number of people who wanted to be here and
participate, who had even had papers accepted in many cases but who cannot be with us because
they could not get funding.
I want to thank all the people who made the Conference possible: Gary Poole, President of
ISSOTL, Jennifer Meta Robinson, Past President and Mike Prosser and Keith Trigwell Past CoPresidents. And my special thanks must go to the conference organisational team, and Fiona Smith
the Conference Programme Chair without whom this conference just would not have happened.

Chris Rust, ISSOTL10 Conference Chair
Professor of Higher Education
Head of the Oxford Centre for Staff and Learning Development
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Welcome from the President

	
   Centre	
  for	
  Health	
  Education	
  Scholarship	
  

	
  
Dear conference participants,

UBC	
  Faculty	
  of	
  Medicine	
  
Jim	
  Pattison	
  Pavilion	
  North,	
  VGH	
  
th
910	
  West	
  10 	
  Avenue,	
  Suite	
  3300,	
  Vancouver,	
  BC	
  
Canada	
  
T:	
  604.875.4111	
  e.	
  67644	
  
F:	
  604.875.8221	
  
W:	
  www.ches.med.ubc.ca	
  	
  
	
  
	
  
	
  
	
  
	
  

On behalf of the International Society for the Scholarship of Teaching and Learning (ISSOTL), it is
my pleasure to welcome you to our seventh annual conference. We are absolutely delighted to be
in Liverpool this year, and in a part of the world that has contributed such an impressive collection of
ideas and evidence to higher education.
This year’s conference theme, “Global Theories and Local Practices: Institutional, Disciplinary, and
Cultural Variations”, is a perfect fit for ISSOTL. Any society calling itself international takes on a
broad range of challenges in doing so. At the same time, the possibilities for learning and positive
impact are numerous. This year’s theme provides an excellent invitation for us to explore these
challenges and possibilities together.
In order to realize the exciting promises of the scholarship of teaching and learning (SoTL), we must
be willing and able to cross boundaries. We all bring our own research traditions and language
to this work, and these must be widely understood and valued if SoTL is to thrive. As this year’s
conference theme invites, we must be able to take theories developed in other parts of the world
and adapt them to our local contexts.
As daunting as this might sound, there are many examples of the successful adaptation and
application of theories, principles, and research findings that were developed “an ocean away”, as it
were. This year’s ISSOTL conference provides an opportunity to take this sharing even further.
None of this would be possible without the skilful hard work of our conference organizers and the
generosity of our sponsors. Our sincere thanks go out to all.
So, the stage is set. We have a glorious opportunity to explore our variations — institutional,
disciplinary and cultural — and to learn from them.
Learn and enjoy!
Best regards,

Gary Poole
President, International Society for the Scholarship of Teaching and Learning
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Programme
Programme for Tuesday 19 October 2010
Time
08:00 – 09:00
09.15 – 16.30
10.00 – 11.30
11.00 – 13.00
13.30 – 18.00
13.30 – 15.30
16.00 – 17.30
17.30 – 18.45
19.00 – 21.00
19.00 – 22.00

Event
Details
Council for Undergraduate Research (CUR)
Registration
CUR Special Interest Group
Pre booked event
Pre-Conference Workshop Registration
Session A, Pre-conference
workshops
General Registration

Pre booked
events

Session B, Pre-conference
workshops
Session C, Panel Discussions

Pre booked
events
Open to all
delegates
Opening Keynote by Professor Graham Gibbs
Optional Walking Tour of Liverpool
Dinner by own arrangement

Room
Convention Centre
Foyer
Room 12
Foyer of Convention
Centre
Various
Foyer of Convention
Centre
Various
Various
Hall 1A

Programme for Wednesday 20 October 2010
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Time
09.00 – 10.00
10.30 – 11.00
11.00 – 12.00

Event
Session D – Concurrent Session 1
Break
*Plenary Session by Professor Michèle Lamont

Room
Various
Hall 3
Hall 1A

12.00 – 13.30

Lunch

Hall 3

ISSOTL Membership Meeting

Hall 3A

13.30 – 15.00
15.00 – 15.30

Session E – Concurrent Session 2
Break

Various
Hall 3

15.30 – 17.00

Session F – Concurrent Session 3

Various

17.00 – 18.30
19.00 – 22.00

Session P - Drinks Reception and Poster Session
Dinner by own arrangement

Upper Level Foyer

Programme
Programme for Thursday 21 October 2010
Time
09.00 – 10.00
10.00 – 10.30
10.30 – 12.00

Event
Plenary Session by Professor Janette Ryan and Jude
Carroll
Break
Session G - Concurrent Session 4

Room
Hall 1A
Hall 3
Various

12.00 – 13.00

Lunch

Hall 3

13.00 – 14.30
14.30 – 15.00

Session H - Concurrent Session 5
Break

Various
Hall 3

15.00 – 16.30

Session I - Concurrent Session 6

Various

16.30 – 18.00
18.00 – 19.00
19.00 – 22.30

Session J – Roundtable Session
Various
Free time
Conference Dinner including Lifetime Achievement
Hall 3
Award to Professor Lewis Elton and entertainment by
the Beatles tribute band, the Fab Beatles. This event
is optional and for pre-booked delegates and guests
only.
Dinner by own arrangement for all other delegates.

Programme for Friday 22 October 2010
Time
09.00 – 10.30
10.30 – 11.00
11.00 - 13.00
13.00 -

Event
Session K - Concurrent Session 7
Break
Closing Plenary by Professor Ray Land and
Professor Jan H F Meyer
Conference Closed

Room
Various
Hall 3
Hall 1A
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About ISSOTL
About ISSOTL
The International Society for the Scholarship of Teaching and Learning (ISSOTL) serves faculty
members, staff, and students who care about teaching and learning as serious intellectual work.
The goal of the Society is to foster inquiry and disseminate findings about what improves and
articulates post-secondary learning and teaching.
ISSOTL is organized to:
• Recognize and encourage scholarly work on teaching and learning in each discipline, within
other scholarly societies, and across educational levels
• Promote cross-disciplinary conversation to create synergy and prompt new lines of inquiry.
• Facilitate the collaboration of scholars in different countries and the flow of new findings and
applications across national boundaries
• Encourage the integration of discovery, learning and public engagement
• Advocate for support, review, recognition, and appropriate uses of the scholarship of
teaching and learning.

Membership privileges
ISSOTL membership is open to all. Membership categories include administrator/faculty/
staff, retired faculty/staff, part-time faculty/staff, and student. For current membership fees and
benefits, see www.issotl.org.
Membership benefits include:
• Participation and community in ISSOTL
• Voting rights in organizational business, including the election of officers
• Subscription to The International Commons, ISSOTL’s online newsletter
• Discounts on ISSOTL conference fees
• Opportunities to join the growing list of ISSOTL Interest Groups or start a new one
• Interactions and collaborations with an international scholarly community
• Opportunity to shape an exciting international organization
• Advance notices of ISSOTL activities and conferences
• Access to the Scholarship of Teaching and Learning Database
• Discounts of 15%-40% on related journals and books. For a current list, see www.issotl.org

Get involved
• Publish your news, reviews, research, and opinions in The International Commons.
• Communicate with members through the ISSOTL-Discuss Listserv.
• Network with members through the ISSOTL Facebook Page.
• Volunteer for an ISSOTL committee, such as Going Public, Vision and Planning, Leadership
and Electronics, Membership and Communications.
• Contribute to an ISSOTL Interest Group
• Join a current group, such as those on Student Engagement, Sociology, Problem-Based
Learning, the Humanities, Multi-national Teaching Fellows, and Students as Co-inquirers.
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• From a new group. The Society particularly encourages Interest Groups with international
membership and non-traditional groupings based on research interests.

About ISSOTL
ISSOTL Conferences around the World
2004

2005

2006

2007

2008

2009

"The Scholarship of Teaching and
Learning: Perspectives, Intersections,
and Directions" in Bloomington, Indiana,
USA (October 21-24)
"Commitment, Community, and
Collaboration" in Vancouver, British
Columbia, Canada (October 14-16)
"Making a Greater Difference:
Connection to Transformational
Agendas" in Washington, DC, USA
(November 9-12)
"Locating Learning: Integrative
Dimensions in the Scholarship of
Teaching and Learning" in Sydney,
Australia (July 2-5)
"Celebrating Connections: Learning,
Teaching, Scholarship" in Edmonton,
Alberta, Canada (October 16-19)
"Solid Foundations, Emerging
Knowledge, Shared Futures" in
Bloomington, IN, USA (October 22-25)

2010

2011

"Global Theories and Local
Practices: Institutional, Disciplinary
and cultural Variations" in Liverpool,
UK (October 19-22)
Milwaukee, WI, USA (October)

2012

Australasia

2013

USA

2014

Australasia, Canada, Europe,
and other regions of ISSOTL
membership
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Board of Directors
Gary Poole, President
University of British Columbia

Randy Bass, President-Elect,
Georgetown University, USA

gary.poole@ubc.ca gary.poole@ubc.ca
Jennifer Meta Robinson, Past President
Indiana University
jenmetar@indiana.edu

16

Joëlle Fanghanel, European Countries Regional
Vice President
Thames Valley University, UK
joelle.fanghanel@tvu.ac.uk

Elaine Van Melle, Canada Regional Vice
President
Queen’s University, Canada

Anthony Ciccone, United States Regional Vice
President
University of Wisconsin-Milwaukee, USA

vanmelle@quensu.ca

Ciccone@uwm.edu

To be announced, Australasian Countries
Regional Vice President

Barbara Gayle, Treasurer
Viterbo University, USA

The ISSOTL President will appoint a
replacement soon.

bmgayle@viterbo.edu

Jeffrey L. Bernstein, Secretary
Eastern Michigan University , USA

Nancy Chick, Communications Coordinator
University of Wisconsin-Barron County, USA

jeffrey.bernstein@emich.edu

nancy.chick@uwc.edu

ISSOTL Founding Members
Jane Aiken, Georgetown University

Davorah Lieberman, Portland State University

Thomas Angelo, Victoria University of Wellington Sherry Linkon, Youngstown State University
Peter D. Ashworth, Sheffield Hallam University

Elaine Martin, Victoria University

Marcia Babb, Carnegie Foundation

Kathleen McKinney, Illinois State University

Bob Bain, University of Michigan

Judith E. Miller, Worcester Polytechnic Institute

Randy Bass, Georgetown University

Rob Moore, University of Cape Town

Spencer Benson, University of Maryland

Pat Murrell, University of Memphis

Dan Bernstein, University of Kansas

Craig Nelson, Indiana University

Angela Brew, University of Sydney

Ruth Neumann, Macquarie University

Suzanne Burgoyne, University of Missouri

David Pace, Indiana University

Mary Burman, University of Wyoming

Bernice Pescosolido, Indiana University

Vernon Burton, University of Illinois

Caroline Persell, New York University

Nick Byrne, London School of Economics and
Policitical Science

Gary Poole, University of British Columbia

Barbara Cambridge, National Council of
Teachers of English

Michael Prosser, University of Hong Kong

Nancy Chism, Indiana University-Purdue
University

Paul Ramsden, University of Sydney

Brian Coppola, University of Michigan

James Rhem, National Teaching & Learning
Forum

Milt Cox, Miami University-Ohio

Eugene Rice, American Association for Higher
Education

Vaneeta D'Andrea, City University of London

Laurie Richlin, Claremont Graduate University

Lewis Elton, University College

Jennifer Robinson, Indiana University

Daisy Floyd, Texas Technical University

Anthony Rosie, Sheffield Hallam University

Richard Gale, Carnegie Foundation

Chris Rust, Oxford Brookes University

Lee Gass, University of British Columbia

Whitney Schlegel, Indiana University

Barbara Gayle, Viterbo University

Anita Salem, Rockhurst University

George Gordon, University of Strathclyde

Ian Scott, University of Cape Town

Mick Healey, University of Gloucestershire

Diane Sieber, University of Colorado

Linda Hodges, Princeton University

Kathy Takayama, University of New South Wales

Mary Huber, Carnegie Foundation

Lynn Taylor, Dalhousie University

Pat Hutchings, Carnegie Foundation

Keith Trigwell, University of Sydney

Paul Hyland, Bath Spa University

Emily VanZee, University of Maryland

Randy Isaacson, Indiana University-South Bend

George Walker, Carnegie Foundation

Denis Jacob, Notre Dame University

Mark Walter, Oak Roomton Community

Alan Jenkins, Oxford Brookes Unviersity

John Webster, University of Washington

Mills Kelly, George Mason University

Deborah Willis, Victoria University

Carolin Kreber, University of Alberta
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ISSOTL Committees
Vision and Planning Committee

Conferences and Convenings Committee

ISSOTL Board of Directors plus the following
individuals:

Gary Poole
Committee Chair, University of British Columbia,
Canada

Tony Ciccone
ISSOTL Board, USA
Gihan Osman
Arab Academy for Science and Technology,
Egypt

Jennifer Robinson
ISSOTL Past-President, USA
Randy Bass
Georgetown University, USA

Gary Poole
University of British Columbia, Canada

Jan McLean
University of New South Wales, Australia

Jennifer Robinson
ISSOTL Past-President, USA

Barbara Gayle
ISSOTL Board, USA

Membership and Communication
Committee

Going Public Committee

Jeffrey Bernstein
Committee Chair, ISSOTL Board, USA
Cheelan Bo-Linn
University of Illinois at Urbana-Champaign, USA
Peter Felten
Elon University, USA
Kay Sambell
Northumbria University, UK

Randy Bass
Georgetown University, USA
Jeffery Bernstein
ISSOTL Board
Nancy Chick
ISSOTL Board
Tony Ciccone
Committee Chair, ISSOTL Board

Thomas Angelo
Victoria University of Wellington, New Zealand

Mary Taylor Huber
Carnegie Foundation for the Advancement of
Teaching, USA

Nancy Chick
ISSOTL Board, USA

Aine Hyland
University College Cork, Ireland

Barbara Gayle
ISSOTL Board, USA

Kathleen McKinney
Illinois State University, USA

Nicola Simmons
University of Waterloo, Canada

Jennifer Meta Robinson
ISSOTL Board
Whitney Schlegal
Indiana University, USA

Leadership and Elections Committee
Jennifer Robinson
Committee Chair, ISSOTL Past-President, USA
Gary Poole
ISSOTL President, Canada
Regan A. R. Gurung
University of Wisconsin-Green Bay
Joëlle Fanghanel
ISSOTL Board, UK
Elaine Van Melle
ISSOTL Board, Canada
Tony Ciccone
ISSOTL Board, USA
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Proposal Review Committee
Alan Altany

Georgia Southern University, USA

Theresa Beery

University of Califonia, USA

Jeffrey Bernstein

East Michigan University, USA

Stephen Bloch-Schulman

Elon University, USA

Cheelan Bo-Linn

University of Illnois, USA

Barbara Cambridge

National Council of Teachers of English, USA

Tom Carey

University of Waterloo, Canada

Jay Caulfield

Marquette University, USA

Nancy Chick

University of Wisconsin, USA

Moira Cordiner

Cordiner Educational Consulting, Australia

Mike Cosgrave

University College Cork, Ireland

John Draeger

Buffalo State University, USA

Linda Drew

University of the Arts London, UK

Peter Felten

Elon University, USA

Karen Gardner

University of British Columbia, Canada

Christopher Garrett

Oklahoma City University, USA

Barbara Gayle

Viterbo University, USA

David Gosling

University of Plymouth, UK

Amy Louise Griffin

The Australian Defence Force Academy, Australia

Patricia Jarvis

Illinois State University, USA

Jo McKenzie

University of Technology, Australia

Kathleen McKinney

Illinois State University, USA

Renee Meyers

University of Wisconsin, USA

Jessie Moore

Elon University, USA

Meloni Muir

University of Sydney, Australia

Gregor Novak

Indiana University-Purdue University Indianapolis, USA

Rebecca Nowacek

Marquette University, USA

Ross Peterson-Veatch

Goshen College, USA

Linda Price

The Open University, UK

David Reichard

California State University Monterey Bay, USA

Chris Rust

Oxford Brookes University, UK

Torgny Roxa

Lund University

Victoria Salmon

George Mason University, USA

Wynnetta Scott-Simmons

Mercer University, USA

Nicola Simmons

University of Waterloo, Canada

Laureen Styles

Vancouver Island University, Canada

Elaine Van Melle

Queens University, Canada

Susan Warner

Cedarville University, USA
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ISSOTL Interest Groups
ISSOTL Interest Groups
ISSOTL members may organize within the Society around shared interests such as discipline,
pedagogy under study, nationality, region of residence, educational status, and institutional type.
The Society particularly encourages Interest Groups with international membership and nontraditional groupings based on research interests.
Interest Groups offer their members the opportunity to exchange information and ideas on
specific topics related to scholarship of teaching and learning. Interest Groups may propose
symposia, forums, workshops, or special events at the annual conference. Among other
activities, they may contribute articles to the ISSOTL newsletter and propose position and
policy statements for consideration by the Board of Directors. Interest Groups must maintain a
minimum of ten ISSOTL members in good standing.
Current ISSOTL Interest Groups
Advancing Undergraduate Research (AUR-IG). An international, interdisciplinary network
for faculty and administrators who are interested in investigating undergraduate research
through the lens of the scholarship of teaching and learning. We strive to help institutions
define undergraduate research and develop assessments to evaluate student learning
through research and scholarship across disciplines and individual institutions. We encourage
collaborations among interest group members, particularly projects that promote scholarly
research on student learning through undergraduate research. We also share resources,
disseminate findings, and provide support for institutions to carry out best practices in
undergraduate research. If you are interested in joining us, please contact Cecilia Lucero at
clucero@nd.edu
The Humanities. If you are a teacher-scholar in the disciplines of the humanities (literature,
philosophy, classics, religion, history, languages, etc) seeking a sense of community within
ISSOTL, please join us. Send your name, institution, country, and email address to Nancy Chick
at nancy.chick@uwc.edu. We are brainstorming ways to have a greater presence at ISSOTL
conferences and within SOTL in general, and together we can share ideas and models.
National Teaching Fellows and Institutional Teaching Award Winners. Are you a national
teaching fellow or an institutional teaching award winner interested to exchange experiences
and explore collaborative scholarship opportunities with international colleagues pertaining to
issues of innovative educational leadership, curriculum, teaching and/or learning practices in
higher education? If so, please feel welcome to join members of this ISSOTL Interest Group.
Although this interest group will take up matters of importance to national and institutional award
winners, all ISSOTL members are welcome to join this group (per the ISSOTL interest group
inclusiveness policy). If you would like to get involved, please contact Harry Hubball at The
University of British Columbia at harry.hubball@ubc.ca.
Problem-Based Learning. Problem-based learning (PBL) is an active learning pedagogy in
which students collaborate in groups to solve complex problems. We wish to start an interest
group within ISSOTL for those who are interested in problem-based learning. If interested,
please contact Ellen Lynch (University of Cincinnati) at ellen.lynch@uc.edu or Susan Polich
(Virginia Commonwealth University) at smpolich@vcu.edu.
Sociology. Are you a sociologist interested in SOTL? Would you like to join a group of other
sociologists for SOTL networking? If so, please send your name, institution/organization, and
email address to Kathleen McKinney at kmckinne@ilstu.edu, and indicate you are responding to
this announcement and whether you are a member of ISSOTL and/or ASA.
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Students as Co-Inquirers. Are you a faculty/staff member who is interested in partnering with
students on SOTL inquiry projects? OR are you a student who is interested in partnering with
faculty/staff on SOTL inquiry projects? Then join us in creating a cross-disciplinary, international

ISSOTL Interest Groups
community of SOTL scholars dedicated to tapping into students’ expertise on teaching and
learning, sharing promising practices for co-inquiry with students, exploring the many positive
outcomes of this work and amplifying student voices within the international society. If you are
interested, please send your name and affiliation to Carmen Werder at Carmen.Werder@wwu.
edu & Megan Otis at Megan.Otis@wwu.edu at Western Washington University.
Student Engagement. The group serves as an international, interdisciplinary network for
ISSOTL members who are committed to pursuing SoTL projects on the topic of student
engagement. This group offers opportunities for dialogue, encourage and promote scholarly
research on the topic, and provide support to ISSOTL members interested in student
engagement. If you are interested in joining us, please contact Chris Garrett at cgarrett@okcu.
edu.
Members seeking members to form ISSOTL Interest Groups
Geography, Earth, or Environmental Sciences/Studies. Contact: Paul Wright at paul.wright@
solent.ac.uk
Liberal Arts Colleges. Contact: Cynthia Van Gilder at cvangild@stmarys-ca.edu
Biology Education Researchers/Science Faculty with Education Specialty. Contact: Mary Pat
Wenderoth at mpw@u.washington.edu
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The importance of context in understanding
teaching and learning: reflections on thirty five
years of pedagogic research
Professor Graham Gibbs (University of Winchester,
UK)
Graham Gibbs
Keynote speaker
Tues 19 Oct 2010
17.30 –18.35
in Hall 1

My own disciplinary background is as a psychologist, and as in
psychology, much pedagogic research seeks to establish general truths
about teaching and learning that apply to all students, to all teachers, to all
disciplines and to all institutions of higher education. Empirical pedagogic
research that is largely atheoretical often assumes that a finding in one
context will also be found in another context. The unspoken belief is that
“this finding in my study also applies to you” or that “as this method was
found to work better, you ought to use this method”. Theoretically based
pedagogic research often assumes that the phenomenon being theorised
about will be evident in all pedagogic contexts, with the unspoken belief
that “this phenomenon is also prominent in your teaching”, and that the
explanations being propounded about these phenomena will be similarly
useful in understanding all contexts. I will argue that these assumptions
are not sound. Many context variables are so influential that extrapolation
from one context to another is fraught with difficulties and leads to many
errors and confusions, including the adoption of contextually inappropriate
educational practices, wrong-headed explanations of local pedagogic
phenomena, the alienation of teachers who know more about the crucial
features of their context than do the pedagogic researchers, and a retreat
into methodological obscurantism on the part of researchers, in an attempt
to explain apparently inconsistent findings which are more likely due to
unnoticed contextual variables.
I will examine a range of pedagogic phenomena that have been
thoroughly researched, including the effects of class size on student
performance, the relationship between research and teaching, the way
students respond to their assessment environments, the assessment of
groups, and leadership of teaching, in order to explore the way context
variables change the extent to which empirical findings and pedagogic
phenomena are evident or relevant in different contexts. I will argue that
different pedagogic principles have different ‘salience’ in different contexts,
having more or less ‘explanatory power’ in understanding what is going
on, given the context. In any particular context we need to be aware of key
contextual variables that help us to identify where the pedagogic leverage
is likely to be if we wish to intervene and make a difference. The nature of
a range of these contextual variables will be explored through a series of
anecdotes based on my career blundering around contexts I did not at the
time understand.
I will urge ISSoTL to pay more attention to contextual variables in its
research, to provide more contextual information when describing
studies, so that readers can be aware of the potentially limited range
of applicability of the findings, and to be more cautious about claiming
generalisability of theory or evidence from one context to another, when
potentially crucial differences in context are unknown. I will also urge the
adoption of a both a more theoretically based approach to pedagogic
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research, because theory tends to enable wider generalisability than does
atheoretical data, and a more eclectic and flexible adoption of theory, in
order to encompass the extraordinary range of pedagogic phenomena we
all of us encounter.
Graham Gibbs is retired and is currently an Honorary Professor at the
University of Winchester where he is undertaking applied pedagogic
research in support of innovations in assessment. During his career he
has held Professorships at the Open University, Oxford Polytechnic and
most recently the University of Oxford. He has undertaken pedagogic
research in many disciplines and institutions, and has consulted in over
150 universities in over 20 countries. He is the founder of the Improving
Student Learning Symposium and the International Consortium for
Educational Development in Higher Education. His contributions to the
development of university teaching world wide have been recognised by
the award of a Doctorem Honoris Causa by the University of Utrecht

Reconsidering how Professors think
Professor Michèle Lamont (Harvard University,
USA)
I am planning to engage conversations that have emerged in the wake of
the publication of my book How Professors Think. I will address whether
and how the analysis developed in this book applies to contexts other
than that of the American grant peer review system. I will discuss the
French crisis of research evaluation, which I have studied in collaboration
with Bruno Cousin. I will also compare the US panels I studied with
funding panels organized by the Academy of Finland panels, which
I have studied in collaboration with Katri Huutoniemi. Some of these
panels focus on the sciences, as opposed to the social sciences and the
humanities. They engage in rating, instead of ranking proposals. They
also have an advisory as opposed to a decisional role. I will show how
such variations in the structure and composition of panels affect the
customary rules that panelists follow. I will also analyze the characteristics
of American higher education that enable and constrain the American
peer review system, as well as the role of available cultural repertoires
concerning meritocracy and democracy, in feeding an audit culture.
Finally, I will advance a broader agenda for the comparative study of the
evaluation of research, building on my forthcoming book (with Charles
Camic and Neil Gross), Social Science in the Making. In contrast to more
cognitively-centered approaches to evaluation and interdisciplinarity,
this agenda emphasizes the role of emotion, interaction and expertise in
evaluation, as well as how the self of reviewers shape funding decisions.

Michèle Lamont
Keynote speaker
Wed 20 Oct 2010
11.00 –12.00
in Hall 1

Michèle Lamont is the Robert I. Goldman Professor of European Studies
and Professor of Sociology and African and African American Studies at
Harvard University. She is the co-director of the Program on Successful
Societies of the Canadian Institute for Advanced Research. She also
serves as senior advisor on Faculty Development and diversity in the
Faculty of Arts and Sciences. She received her doctorate from the
University of Paris in 1983. An expert in the sociology of evaluation and
higher education, she chaired an international blue-ribbon panel charged
with evaluating peer review practices at the Canadian Social Science
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and Humanities Research Council in 2008. An expert on French racial and
class boundaries, her broader scholarly interests center on shared concepts
of worth and their impact on hierarchies in a number of social domains.
Her publications comprises over seventy articles and nine books, including
How Professors Think: Inside the World of Academic Judgment (Harvard
University Press 2009), Successful Societies: How Culture and Inequality
Affect Health (co-edited with Peter Hall, Cambridge University Press, 2009),
The Evaluation of Systematic Qualitative Research in the Social Science
(with Patricia White, National Science Foundation, 2008), The Dignity of
Working Men: Morality and the Boundaries of Race, Class and Immigration
(Harvard University Press and Russell Sage Foundation 2000; French
Translation: Presses de Science Po 2002), Rethinking Comparative Cultural
Sociology: Repertoires of Evaluation in France and the United States (with
Laurent Thevenot, Cambridge University Press, 2000), and Money, Morals
and Manners: The Culture of the French and American Upper Middle
Class (University of Chicago Press 1992; French translation: Anne-Marie
Metaille 1994). A former Guggenheim fellow, she has received grants
and fellowships from the Center for Advanced Research in the Behavioral
Sciences, the German Marshall Fund of the United States, the Institute for
Advanced Studies, the Lilly Endowment, the National Science Foundation,
the Radcliffe Institute for Advanced Studies, the Russell Sage Foundation,
the Canadian Social Science and Humanities Research Council, and the
French Government. She chaired the Council for European Studies from
2006 to 2009.

Learning across cultures: opening our minds as
well as our doors
Jude Carroll (Oxford Brookes University, UK) and Dr
Janette Ryan (Monash University, Australia)
Jude Carroll and
Janette Ryan
Keynote speakers
Thurs 21 Oct 2010
09.00 –10.00
in Hall 1

Pedagogic literature abounds with discussions of difference in academic
cultures and in learning approaches. So-called Confucian and Western
education are commonly cast as divergent and sometimes even opposing
models. This presentation will illustrate some of the radical changes in
learning contexts in countries such as China, and demonstrate what
can be learnt from the increased flows of people and ideas across
cultural academic traditions if we open our minds as well as our doors to
international students and scholars. This new approach could allow a wide
range of teaching and learning strategies to be recognised as valid and
valuable. We draw upon the specific example of academic writing (and
its distaff side, copying and plagiarism) to illustrate how this more general
positions could be made to work in local, specific practices.
Jude Carroll is an Educational Developer at Oxford Brookes University. For
a decade, she has focussed on issues linked top student plagiarism and
international students and was awarded a National Teaching Fellowship
in 2009 in recognition of her work in these fields. She is the author of A
Handbook for Deterring Plagiarism in HE (2nd edition, 2007)and jointly
edited Teaching International Students: improving learning for all with Dr
Janetee Ryan (Routledge, 2005). Jude and Janette work together in the
ITALIS project based at the HE Academy in the UK.
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Dr Janette Ryan is a Senior Lecturer in Education at Monash University
Australia and is currently a visiting scholar and research associate at
Oxford University’s China Centre. She is also the Director of the ITALIS
(Improving Teaching and Learning for International Students) project for
the UK Higher Education Academy (with Jude Carroll of Oxford Brookes
University). She has written A guide to teaching international students
(OCSLD, 2000), Teaching international students: Improving learning for
all (co-edited with Jude Carroll, Routledge, 2005), International education
and the Chinese learner (co-edited with Gordon Slethaug, Hong Kong
University Press, in press), Education reform in China and China’s higher
education reform and internationalisation (editor, Routledge, forthcoming).
Her interests include cross cultural teaching, internationalising the
curriculum, the Chinese learner, and pedagogy and scholarship in
Confucian-heritage cultures.

Threshold concepts and troublesome
knowledge
Professor (Eric) Jan H F Meyer (Durham
University, UK) and Professor Ray Land
(University of Strathclyde, Glasgow, UK)
At the lower end of the ancient Canongate in Edinburgh there is a worn
sandstone lintel over a small seventeenth-century doorway. It bears a
Latin engraving on which is inscribed: ‘Pax intrantibus, salus exeuntibus’.
Peace to those who are entering, and safety to those about to depart. It
is a modest reminder that a threshold has always demarcated that which
belongs within, the place of familiarity and relative security, from what
lies beyond – the unfamiliar, the strange, the potentially threatening. It
reminds us too that all journeys begin with leaving that familiar space
and crossing over into the riskier space beyond the threshold. So, too,
with any significant transformation in learning. All threshold concepts
scholarship is concerned (directly or indirectly) with stepping into the
unknown and the discomfiting conceptual and ontological shifts which that
entails.
Jan Meyer and Ray Land first presented their notion of threshold
concepts at the 2002 ISL conference in Brussels. In the intervening
decade they have published three volumes of studies of threshold
concepts and troublesome knowledge, with three international
conferences on this theme, in Europe, Canada and Australia. There is
now substantial empirical evidence for threshold concepts, drawn from
some 150 scholarly papers in a large number of disciplinary contexts and
from authors in the higher education sectors of many countries. It is an
interesting example of a global theory instantiated in local practices and
through disciplinary variations.

(Eric) Jan H F
Meyer
Keynote speaker

Ray Land
Keynote speaker
Fri 22 Oct 2010
11.00 –13.00
in Hall 1

The approach builds on the notion that there are certain concepts,
or certain learning experiences, which resemble passing through a
portal, from which a new perspective opens up, allowing things formerly
not perceived to come into view. This permits a new and previously
inaccessible way of thinking about something. It represents a transformed
way of understanding, or interpreting, or viewing something, without
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which the learner cannot progress, and results in a reformulation of the
learners’ frame of meaning. The thresholds approach also emphasises the
importance of disciplinary contexts. As a consequence of comprehending
a threshold concept there may thus be a transformed internal view of
subject matter, subject landscape, or even world view. The transformation,
which involves a letting go of a prevailing view, is frequently troublesome.
The approach is neither teacher-centred nor student-centred and invites
disciplinary academics ‘to deconstruct their subject, rather than their
educative practice, thus leaving them within both safe and interesting
territory’ (Cousin 2007). It is now being used as a curriculum design tool,
a mode of pedagogical research and an approach for the professional
development of new academics. This presentation will explore how recent
scholarship around the world has challenged and extended the theoretical
boundaries of the thresholds framework in relation to our understanding of
transition, liminality and students’ experience of difficulty.
Jan Meyer is a Professor of Education and the Director of the Centre for
Learning, Teaching, and Research in Higher Education at the University
of Durham in the United Kingdom. Much of his research career has been
devoted to exploring mechanisms for developing metalearning capacity
in students, to the modelling of individual differences in student learning,
and to the construction of discipline-centred models of student learning.
He has more recently developed, in a series of seminal papers with
Ray Land, Peter Davies, and Glynis Cousin, the theoretical framework
of threshold concepts – a framework that provides a new lens through
which to focus on critical aspects of variation in transformative learning
experiences and accompanying ontological and epistemic repositioning in
terms of disciplinary, and inter-disciplinary, aspects of thinking, reasoning
and explanation.
Ray Land is Professor of Higher Education and Head of Learning
Enhancement at the University of Strathclyde, Glasgow UK. His research
interests include academic development, threshold concepts and
troublesome knowledge, research-teaching linkages and the development
of graduate attributes, and theoretical aspects of digital learning. He is
the author of Educational Development: Discourse, Identity and Practice
(Open University Press 2004) and co-editor of Education in Cyberspace
(RoutledgeFalmer 2005), Overcoming Barriers to Student Learning:
Threshold Concepts and Troublesome Knowledge (Routledge 2006),
Threshold Concepts within the Disciplines (Sense Publishers 2008) and
Research-Teaching Linkages: Enhancing Graduate Attributes (QAA
2008). A new volume, Threshold Concepts and Transformational Learning
(Sense Publishers, Rotterdam) was published in 2010.
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Pre-conference workshops
A01

Mick Healey (University of Gloucestershire, UK) and Alan
Jenkins (Emeritus Professor, Oxford Brookes University, UK)

08.30 - 16.30 in
Hall: 12

Tuesday 19 October 2010

International perspectives on undergraduate
research and inquiry: a scholarly discussion

Organised by Council for Undergraduate Research (CUR) and cosponsored by the ISSoTL Advancing Undergraduate Research Special
Interest Group.

Using course management tools to teach
content through a conceptual approach

A02

Karen Swanson (Mercer University), Mary Kayler (George
Mason University)

11.00 - 13.00 in
Hall: 5

This session provides participants an instruction design process to create
a learning community using learning modules to restructure course
content and engage students in higher level learning. Palmer defines a
learning community as “one that embodies both rigor and involvement
will elude us until we establish a plumbline that measures teacher and
students alike as great things [subject content] can do” (insert mine,
Palmer, 2007, p.119). Reconfiguring content conceptually is challenging
work for both teaching and learning.

NVIVO for qualitative data analysis

A03

Patsy Clarke (Oxford Brookes University, UK)
This introductory session will focus on NVIVO software as a data
management and analysis tool for use with text and multimedia data
e.g. images, audio and video, in qualitative research projects. As well as
providing an overview of the functionality of the software, the session will
provide ideas and suggestions for using the software to 'lighten the load'.

11.00 - 13.00 in
Hall: 6
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A04

11.00 - 13.00 in
Hall: 8

Emotional bottlenecks to teaching and
learning: using “decoding the disciplines”
to address the emotional conflict that blocks
student learning
Leah Shopkow, Joan Middendorf, Arlene J Díaz, David Pace,
(Indiana University)
Research on emotional resistance suggests students need help with
conceptual change (Chi 2008). Teacher narratives that don’t address
student preconceptions generate emotional conflict and/or failure to
learn, frustrating students and damaging their self-efficacy. In this
cross-disciplinary workshop participants will view videos of Decoding
the Disciplines applied to emotional bottlenecks and consider useful
frameworks for understanding these problems. Participants will be
contacted about some materials to bring for the workshop.

A05

Assessments and standards workshop to
discuss and test the "LAAER" model

11.00 - 13.00 in
Hall: 9

Miriam Firth (Manchester Metropolitan University, UK) Earle
Abrahamson (Middlesex University, UK) Chris Rust (Oxford
Brookes University, UK)
This is a multidisciplinary workshop to address the concept of ‘firstness’
in Higher Education. Participants will engage in small group discussions
to address and evaluate: Levels of learners, Articulation of assessment,
Application of theory, Evidence base and Reviews/references. Through
these discussions participants will question if “LAAER” is an emerging
and appropriate model to aid classification for the highest grade awards in
global undergraduate HE.

B01

Finding a framework: SoTL and faculty
development

13.30 - 15.30 in
Hall: 5

Karen Swanson (Mercer University), Mary Kayler (George
Mason University)
This session explores three possible frameworks for faculty to engage
in SoTL, models reflective tools and practical strategies for faculty to
engage themselves and students in SoTL. Frameworks include Brookfield
(1995) critical incident model, Baxter Magolda & King’s (2004) model
of self-authorship and designing learning partnerships and Weimer’s
(2002) learner-centered theory. The purpose of our approach in finding a
framework suggests transformation entails validating students as learners
and defining learning as mutually constructing knowledge.
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Student assessment - a manifesto for change

B02

Chris Rust (Oxford Brookes University, UK)
Experts in the field of assessment, including from outside the UK, were
brought together to consider perceived problems with UK assessment
practice. The outcome was a six point manifesto for change. After a brief
summary of the manifesto, and the thinking behind it, participants will be
encouraged to consider whether the identified problems apply outside the
UK, and the degree to which the manifesto might be applicable in other
national contexts.

13.30 - 15.30 in
Hall: 6

"Do-it-yourself" data sources: improving
student learning with readily available
classroom data

B03

Dannelle Stevens, Micki Caskey (Portland State University,
USA)

13.30 - 15.30 in
Hall: 8

Although faculty may be very interested in studying their own teaching,
identifying the “best” data sources and, then, acting on them often is timeconsuming and discouraging. Many faculty are reluctant to take on “just
one more thing”. However, surprisingly there are some readily available
and easy-to-use classroom data sources. In this workshop, participants
will explore a set of what we call, “do-it-yourself” teaching tools that can
be used to study teaching and improve student learning.

Just-in-time teaching and decoding the
disciplines

B04

Gregor Novak (United States Air Force Academy), David Pace
(Indiana University, USA), Steven Novotny (United States Air
Force Academy)

13.30 - 15.30 in
Hall: 9

This workshop will introduce participants to interactive engagement
pedagogies that help students deal with disciplinary content the way
experts deal with it. Starting with “decoding the disciplines” techniques
that help faculty identify the conceptual bottlenecks and develop
scenarios and activities that model the expert’s handling of these,
participants will construct in-class and out-of-class student assignments
and activities, following the “Just-in-Time Teaching” paradigms that
guarantee a high level of timely interactions between students and
instructors.
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C02

SoTL across nations: similarities, differences
and future directions

16.00 - 17.30 in
Hall: 4B

Balbir Gurm (Kwantlen Polytechnic University, Canada)
Iain Doherty (Auckland University, New Zealand), Marianne
Poumay (University of Liege, Belgium), Alice Macpherson
(Kwantlen Polytechnic University, Canada)

Panel discussion

The purpose of this presentation is to explore issues in the scholarship of
teaching and learning in Canada, Belgium and New Zealand. Scholars
from three countries will share their understandings of particular SoTL
challenges in their respective countries. This will be followed by a
moderated critical discussion of SoTL challenges across and within
the countries. The purpose of the discussion will be to determine
commonalities and differences in SoTL challenges for the three countries.
C03

16.00 - 17.30 in
Hall: 5
Panel discussion

National and local influences on the
development of the scholarship of teaching
and learning: case studies from the United
Kingdom and Sweden
Laura Hills (Open University, UK), Roy Anderson (Lund
University, Sweden), Maria Weurlander (Karolinska Institutet,
Sweden), Steven Swithenby (Open University, UK)
National standards and drivers are key in determining how the Scholarship
of Teaching and Learning (SoTL) relates to the professional development
of academic teaching staff within individual higher education institutions.
Drawing on the experience of three institutions, one from the United
Kingdom and two from Sweden, the panel explores institutional response
to these drivers, and the consequent mechanisms required for the support
of SoTL within these institutions.

30

Session C
C04

Karen Manarin, Ron MacDonald and Deb Bennett (Mount
Royal College, Canada)

16.00 - 17.30 in
Hall: 6

This session brings together scholars new to SoTL whose teaching
practices have been fundamentally changed beyond their specific
research projects. From very different disciplines and perspectives,
panelists will describe key transformative moments that occurred because
of the SoTL cycle of inquiry and that challenged their professional identity
as teachers. Audience members will be engaged in a discussion about
the exciting and frightening power of SoTL as a catalyst for faculty growth.

Panel discussion

The communities we serve: toward an
integrative view of the global and the local

C05

Ross Peterson-Veatch, Robert Reyes (Goshen College, USA),
Peter Felten, Maggie Castor (Elon University, USA), Mark
Meacham (Williams High School, USA), Sue Clegg (Leeds
Metropolitan University, UK)

16.00 - 17.30 in
Hall: 7

Tuesday 19 October 2010

The transformative moment: SoTL as a catalyst
for faculty practice

Panel discussion

We begin with the premise that higher education (HE) serves
communities, not markets, and that in the SoTL conversation about
particular (local) practices vs. universal (global) theories questions
about "what works" need to be situated in the larger question of "which
communities does your institution serve?" Panelists will explore two
cases of US private colleges as the basis for discussion of how the
communities we serve influence the practice of HE both locally and
globally.

The anatomy of academic rigor
John Draeger, Lisa Hunter and Pixita del Prado Hill (Buffalo
State College, USA)
Motivated by an institutional mandate to increase levels of academic
challenge, this panel explores how the concept might be defined and
measured. We draw on the existing literature (Braxton 1993, Wagner
2006), a quantitative survey, and a qualitative analysis of several focus
groups. The first part will outline several prominent characteristics of
academic rigor and the second considers methods of assessment.

C06

16.00 - 17.30 in
Hall: 8
Panel discussion
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Session C
C07

Decoding student motivation in history: the
double loops of accountability and assessment

16.00 - 17.30 in
Hall: 9

Leah Shopkow, Arlene Díaz; David Pace and Joan Middendorf
(Indiana University, USA)

Panel discussion

Motivation and accountability are inextricably connected for both teachers
and students. Students need accountability to foster motivation and
teachers need to organize their classes to enhance student self-efficacy
and motivation, while holding students accountable for their own learning.
Three papers from the History Learning Project present data resulting
from their experiments in enhancing student motivation, accountability,
and learning in the disciplinary context of History.

C08

Considering context for scholars of teaching
and learning

16.00 - 17.30 in
Hall: 10

Richard Gale, (Douglas College/Royal Roads University,
Canada), Joanna Renc-Roe (Centreal European University,
Hungary), Jennifer Murphy (University College Cork, Ireland)

Panel discussion
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Often research questions are informed/guided by disciplinary culture,
course assignment, departmental politics, rank and status, and
institutional identity. In our work with national and international scholars
we have found that avenues of investigation are also chosen with an eye
to regional differences, national context, and international aspirations.
This panel examines the importance of context in identifying, developing,
and refining research questions and data collection strategies for SoTL
scholars in Canada and the former Soviet Bloc.

C09

SoTL's communities of practice and signature
pedagogies: a framework for the humanities

16.00 - 17.30 in
Hall: 11A

Jan Parker (Open University, UK), Nancy Chick (University of
Wisconsin, USA)

Panel discussion

This international dialogue explores disciplinary- and domain-specific
'signature pedagogies' and their relationiship to signature SoTL methods.
It draws together three models linking teaching and learning with discipline
- and domain - specific processes: Writing in the Disciplines, Threshold
Concepts and Troublesome Knowledge, and Signature Pedagogies,
all relevant to how SoTL is conceived and produced. We will conclude
by considering how these discipline-specific pedagogies, grounded in
disciplinary ways of knowing, of creating and presenting knowledge,
inform a signature SoTL for the Humanities.

Session C
C11

Ann Cameron, (Science Teaching and Learning Centre, South
Africa), Lorenzo Woollacott (University of the Witwatersrand,
South Africa), Tina Kinderberg (Lund University, Sweden)

16.00 - 17.30 in
Hall: 11C

Tuesday 19 October 2010

Overcoming global-local distances through
teaching in the support of student learning

Panel discussion

We consider the local nature of responsiveness to students' learning
needs in the context of global imperatives. Three papers go beyond the
concerns of pedagogical responsiveness – the first addresses cultural
distance where local cultures can collide with global scientific knowledge;
the second addresses the cultural distance that comes from the different
expectations of learner practices in school and higher education; the third
addresses ways in which the distance between teacher and learners can
be conceptualized.

Embedding SoTL in general education: works
in progress

C12

Miriam Carey, Heather Nelson (Mount Royal University,
Canada)

16.00 - 17.30 in
Hall: 13

The purpose of this session is to introduce various challenges and
opportunities presenting themselves while embedding SoTL in a newly
established General Education program at Mount Royal University in
Calgary, Canada. Two professors will address different issues using
examples from their own ongoing research, and then engage the
audience in a speculative discussion about how SoTL can play a leading
role in curriculum design and program development.

Panel discussion
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Session D

Dannelle Stevens, Ellen West and Candyce Reynolds
(Portland State University, USA)

Wednesday 20 October 2010

Measuring creativity: approaches to
encouraging and assessing the "ineffable"
across disciplines

D01

09.00 - 10.30 in
Hall: 4A
Workshop

Given the fluid, ever-expanding state of knowledge today, fostering
student creativity in all disciplines is essential. Yet, how do we
legitimately weave creative activities into our classes, assess the products
as well as know how to use these data for SoTL projects? The purpose of
this workshop is to share what we have learned about studying creativity
in our classes, and to engage participants in developing criteria for a set
of six student creative projects.

Disciplinary variations on a theme: a
conversation about methods, theories, and
findings
Sherry Linkon (Youngstown State University, USA), Dan
Bernstein, Sarah Bunnell (University of Kansas, USA),
Stephen Bloch-Schulman (Elon University, USA)

D02

09.00 - 10.30 in
Hall: 4B
Workshop

Scholarship of teaching and learning engages scholars from a variety of
fields and incorporates diverse methods and theories. Scholars bring
to their SoTL work questions and approaches reflecting the cultures of
their home disciplines. This workshop will examine strategies from the
social sciences and humanities. Participants will apply these models to
evidence of student learning. The session will conclude with discussion
of how SoTL scholars might benefit from learning to see through multiple
disciplinary lenses.

Are circle dialogues beneficial to student
learning in classrooms designed to teach
sensitive subject matter? Students respond to
what works for them

D03

La Vonne Cornell-Swanson, (University of Wisconsin System
Administration, USA)

Concurrent
presentation

This paper presentation will share results from a study that researched
student experiences and perceptions about the benefits of engaging in
diversity circle dialogues surrounding texts on racism, white privilege,
sexual orientation and disability. The presentation will include student
and faculty voices from study journal entries, followed by a discussion
with participants designed to share pedagogical strategies that effectively
engage students in conversations about sensitive subject matter.

Short paper

09.00 - 10.30 in
Hall: 5

35

Wednesday 20 October 2010

Session D
D03

09.00 - 10.30 in
Hall: 5
Concurrent
presentation
Short paper

Kathleen "Kathy" Mabin (University of the Witwatersrand,
Johannesburg, South Africa)
Many second language English speakers are reluctant to study literature.
Reasons for this resistance are manifold. Hillis Miller maintains that
literature "gives access to a virtual reality not otherwise knowable"
(2008, 28). Imagining this 'virtual reality' is invaluable in developing
understanding between teachers, and learners. The reasons for the
success of excellent students' lessons will be analyzed. Discussion
regarding successful design and teaching of literature lessons which
engage seemingly disinterested adolescents will be encouraged.

D03

The role of South African young adult fiction in
encouraging social change

09.00 - 10.30 in
Hall: 5

Kathleen "Kathy" Mabin (University of the Witwatersrand,
Johannesburg, South Africa)

Concurrent
presentation

Peer interaction is central to the social development of student-teachers.
Despite democratic changes in South Africa, student-teachers at
the University of the Witwatersrand, Johannesburg find it difficult to
establish and maintain intercultulral relationships. Discussing themes
of discrimination in young adult fiction offers students opportunities to
imagine a world larger than their own. Class discussions have helped
them to construct wider friendships and bridge racial and cultural divides.
students' responses to texts discussed are included.

Short paper

D04

Assessment for learning: the gap between
theory and practice?

09.00 - 10.30 in
Hall 6

Alice Lau (University of Glamorgan, UK)

Concurrent
presentation
Short paper
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Aversion of allure? Working with second
language english student teachers teaching
poetry during school experience sessions

This paper aims to explore whether current assessment practice by
lecturers at one HEI is being informed by the assessment for learning
literature and to what extent it is out of step with the literature. This
paper will present the core characteristics of assessment for learning via
a critical review on five sets of principles established in the assessment
literature. By critically analysing these principles, this paper will use them
as a conceptual framework to evaluate assessment practice in a HEI.

Session D
D04

Clare Milsom, Wayne Turnbull and Trisha Barker (Liverpool
John Moores University, UK)

09.00 - 10.30 in
Hall: 6

An acknowledged cultural characteristic of the university education
system is the difference in proportion of first class honours awarded by
different subject groupings. Research into marking practices at LJMU
has identified three areas where 'cultural mark allocation' is particularly
pronounced: Art & Design; Engineering; and Law. Reasons for these
disparities will be presented from the perspective of assessment;
professional bodies; staff perception of marking practice and the quality
assurance processes in each subject area.

Concurrent
presentation

Assessment; bringing the research literature
into practice

D04

Mark Russell, Dominic Bygate and Helen Barefoot (University
of Hertfordshire, UK)

09.00 - 10.30 in
Hall: 6

This paper presents a synthesised view of the research informed
principles of good assessment and feedback practice. Specifically we
reduce the various assessment offerings (principles, tenets, conditions)
into a set that, whilst maintaining the essence of the original offerings,
are accessible for faculty. We will show how faculty members can be
engaged by the synthesised principles and offer an assessment for
learning toolkit. The toolkit is designed to help facility review and develop
their assessment practice.

Concurrent
presentation

Revitalising a physics laboratory program for
non-physics majors - developing a framework
emphasising disciplinary relevance

D05

Les Kirkup, Jenny Pizzica, Katrina Waite (University of
Technology, Sydney, Australia), Lakshmi Srinivasan (St
Spyridon College, Sydney, Australia)
There is evidence that the undergraduate physics laboratory too often
falls short of realising its potential as a rich learning environment. A
framework for the development of physics laboratory programs for
non-physics majors offers a student-centred approach to developing
experiments that emphasises relevance, enquiry orientation and
challenges students' uncritical instruction-following behaviours. The
creation and evaluation of an experiment using this framework is
examined. The experience of demonstrators and students highlights
important and unanticipated issues for curriculum development.

Wednesday 20 October 2010

Why are some subjects more equal than
others?

Short paper

Short paper

09.00 - 10.30 in
Hall: 7
Concurrent
presentation
Short paper
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Session D
D05

09.00 - 10.30 in
Hall: 7
Concurrent
presentation
Short paper

D05

09.00 - 10.30 in
Hall: 7
Concurrent
presentation
Short paper

Engineering the future! Inspiring student
engagement through innovative course and
programme design: an empirical approach
Jane Andrews and Robin Clark (Aston University, UK)
Drawing upon the findings of an exploratory study comparing the
motivations, experiences and perceptions of business and engineering
undergraduates, this paper provides a conceptual approach to curriculum
design in engineering education. It proposes an empirically grounded
model of curriculum design in which the "push" and "pull" factors
impacting young people at pre-university level are fully considered. The
paper builds on the study findings to bring together pedagogy and policy
within an engineering education framework.

Comparison of offshore and onshore
students' perceptions of university learning
environments and quality of educational
experiences: implications for teaching and
learning
Lynne Hunt, Megan Yih Chyn Kek and Henk Huijser
(University of Southern Queensland, Australia)
This paper presents the findings of a study of the relationship
between offshore and onshore students' perceptions of their learning
environment and quality of education. The responses were analysed
using hierarchical regression analyses, and the results showed that the
students' perceptions of learning environments were strong predictors of
educational experiences for both the onshore and offshore students. The
paper highlights the implications for teaching and learning, particularly, for
managing the quality of offshore programs.

D06

Learning is also a troublesome affair for
university teachers

09.00 - 10.30 in
Hall: 8

Annie Aarup Jensen and Lone Krogh (Aalborg University,
Denmark)

Concurrent
presentation

In this paper we will examine and discuss some of the factors you have
to be aware of if you will succeed in initiating learning processes in staff
development of university teachers. In our discussion we will draw on
data from a staff development course at University of Greenland and from
the compulsory teacher training course at Aalborg University.

Short paper

38

Session D

Mari Plikuhn (University of Evansville, USA), Marne Helgese
and Juan Diego Velasquez (Purdue University, USA)
Faculty engagement in teaching workshops is particularly challenging
at large universities where research is the primary focus. Yet despite
the sometimes perceived apathy toward instructional improvement,
faculty members want teaching development. This paper addresses two
questions: 1) who attends teaching development workshops, and 2) what
do they report getting from them? Using data across 11 semesters, we
determine faculty participation in basic and advanced teaching workshop
and describe the perceived effectiveness of the workshops.

D06

09.00 - 10.30 in
Hall: 8
Concurrent
presentation
Short paper

What's useful in the educational development
literature to discipline-based academics?

D06

Janet Strivens (The University of Liverpool, UK)

09.00 - 10.30 in
Hall: 8

Using examples of strongly theorised educational literature and
contrasting relatively a-theoretical but data-driven studies, this paper will
raise questions about the relevance and usefulness of some orthodox
educational development approaches to working with subject-specialist
academics to enhance learning and assessment practices. The basis
and context for the paper's argument will be a recent study of staff
perceptions carried out in two strongly discipline-based departments,
Mathematics and English, in a UK 'research-led' university.

Wednesday 20 October 2010

"We need the basics, too!" Assessment of
faculty participation and development in
teaching workshops

Concurrent
presentation
Short paper
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Session D
D08

Student response to academic support: local
culture in global knowledge

09.00 - 10.30 in
Hall: 10

Busayo Ige (University of Cape Town (UCT), South Africa)

Concurrent
presentation
Short paper

D08

Place [still] matters: the experience of distance
learning students in remote rural areas

09.00 - 10.30 in
Hall: 10

Ronald MacIntyre and Janet MacDonald (The Open University
in Scotland, UK)

Concurrent
presentation

The challenge of providing open distance education to remote rural
students is often read as a matter of access and infrastructure. This focus
can serve to obscure the students experience of remoteness, particularly
those who experience other forms of social and economic exclusion.
In this paper we suggest that a focus on strong and weak ties within
academic communities may help us understand and develop a greater
sense of academic community, aiding recruitment and retention.

Short paper

D08

Web supported group work in wargame design
exercises

09.00 - 10.30 in
Hall: 10

Mike Cosgrave (University College, Cork), Ireland

Concurrent
presentation
Short paper

40

This paper investigates the role of motivation on students' responses
to academic support programme in two multicultural, multilingual and
multiracial South African universities. The article demonstrates the
difficulty involved in any intervention programme without a baseline
understanding of the values and elements that make up intrinsic
motivation, ie., historical background, university culture, cultural
background and self-perception.

This paper outlines a group assignments based on game design
briefly, before going on to look at how web based tools are used in the
assignment both to scaffold the task and to develope students skills at
using web based tools for group exercises. A variety of approaches over
several years has been used to investigate the learning process in this
assignment including terminal surveys, before and after surveys and
content analysis of forum postings.

Session D

Nancy Randall (Vancouver Island University, Canada),
Barbara Gayle (Viterbo University, USA)
Does faculty participation in the Scholarship of Teaching and Learning
and accompanying university-wide faculty development sessions impact
the quality of student learning? By identifying theoretical principles
underlying faculty learning and investigating the effectiveness of SoTL
type faculty development activities, the authors addressed two questions:
What are the effects of faculty of engaging in scholarly based learning
activities? Do those effects impact student learning outcomes?

Wednesday 20 October 2010

Student learning enhanced through faculty
learning: translating faculty development into
measurable student learning outcomes

D09

09.00 - 10.30 in
Hall: 11A
Concurrent
presentation
Longer paper

Scholarship of teaching and learning in Welsh
higher education: institutional context and
provision for engagement

n
w

a
r
d

Simon Haslett, (University of Wales, Newport, UK)

th
i
W

Academic engagement in the scholarship of teaching and learning (SoTL)
in Wales varies considerably from institution to institution. This research
examines the institutional support for SoTL in institutional learning and
teaching strategies and, for example, in access to scholarly literature and
events in Wales. This research and its recommendations comes at an
important time for Wales as it develops its next generation of learning and
teaching strategies due in November 2011.

Perspectives on the scholarship of teaching
and learning: exploring contextual influences

D10

John Draeger (Buffalo State College, UK), Linda Price (The
Open University, UK)

09.00 - 10.30 in
Hall: 11B

Collaborative CASTL research between the Open University, UK and
Buffalo State College, SUNY, USA, investigated the influence of context
upon perceptions and enactment of SoTL. The study comprised
interviews with 20 academics and an examination of the institutional
context, with particular scrutiny of the tenure, rewards and promotion
procedures. The findings illustrate that faculty and departmental attitudes
are more influential in determining SOTL activities than university policies.

Concurrent
presentation
Longer paper
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Session D
D10

09.00 - 10.30 in
Hall: 11B
Concurrent
presentation
Longer paper

Peter Hopkinson and Lou Comerford-Boyes (University of
Bradford, UK)
The lessons and evidence from a whole institutional curriculum change
project (2006-current) is presented in the context of recent conceptual
thinking and theories for enhancing curriculum in higher education. Our
focus is the variation across seven distinct academic schools comprising
discrete subject and disciplinary cultures, territories and histories. The
paper reflects on theoretical debates and draws out findings of relevance
to those engaged in large scale and rapid curriculum enhancement
initiatives in other institutional settings.

D11

Optimizing eLearning support framework to
engage students and teachers

09.00 - 10.30 in
Hall: 11C

Cecilia Chan and Michael Prosser (The University of Hong
Kong)

Concurrent
presentation

The eLearning support framework in higher education (HE) institution is
crucially important if teachers and students are to engage with eLearning
successfully. What is the optimal support framework in order to accrue
the benefits of eLearning technologies? In this paper, we present findings
from research exploring how institutions around the world design their
support framework for eLearning and analyze how to optimize the different
framework in research intensive, teaching centered and distance learning
HE institutions.

Longer paper

D11

An activity theory approach to exploring
situated learning in communities of practice

09.00 - 10.30 in
Hall: 11C

Nancy Fenton and Sue Vajoczki (McMaster University,
Canada)

Concurrent
presentation

In keeping with this year's dialectic theme, we will discuss tensions and
contradictions that arise in four Communities of Practice at McMaster
University, in Canada. The purpose of this qualitative research study
is to examine the overall community context within which knowledge is
shared and developed. In this presentation, we will present our research
findings and will also discuss the usefulness of using activity theory as
a methodology and descriptive tool to help visualize and share richer
understandings of complex systems of learning in everyday contexts.

Longer paper

42

Explaining variations in local response,
outcome and practices from a 3 year cross
institutional curriculum change project

Session D
D12

Nicholas Freestone (Kingston University, UK)

09.00 - 10.30 in
Hall: 12

Master of Pharmacy (MPharm) students at Kingston University (KU)
get conceptually the same teaching content delivered by two different
teaching teams. One team is from a research-intensive, pre-1992
university, the other a teaching-orientated, post-1992 institution. Upon
investigation of the student experience it has been found that marked
gender differences exist in the student evaluation of the efficacy of this
unique learning environment. The implications of this finding will be
discussed.

"[Expletive deleted!]: students speak frankly
about the ups and downs of collaborative
learning"
Alison Thomas, Anna Helewka and Heather Tobe (Douglas
College, Canada)
Active and collaborative learning is widely viewed by educators as
a valuable part of students' learning experience; however, students
are often less enthusiastic about it. Findings of widespread student
ambivalence towards group-work of various kinds in a college-wide
survey led us to explore this more fully via peer-led focus groups, in which
students talked frankly about their experiences of collaborative learning.
Their discussions provided some unexpected insights into student
perspectives on all forms of group-work.

Concurrent
presentation
Longer paper

D12

09.00 - 10.30 in
Hall: 12
Concurrent
presentation
Longer paper

Sustainable learning in technology intensive
programs

D13

Sang Nam and Phillip Motley (Elon University, USA)

09.00 - 10.30 in
Hall: 13

Instructors in digital media programs must teach students a wide array of
technology. Because of the breadth and complexity of this technology,
instructors often spend an inordinate amount of time teaching technical
content. There is a clear need to determine how to transfer portions
of the technology instruction to locations and times external to the
classroom. Furthermore, it is essential to students' long-term success
that they master strategies for learning technology on their own.

Wednesday 20 October 2010

Gender differences in the student experience
of a unique learning environment

Featured paper

43
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D14

Diversity down under: theoretical, social justice
and practical imperatives for global scholars

09.00 - 10.30 in
Hall: 14

Christine Asmar (The University of Melbourne, Australia),
Susan Page (Macquarie University, Australia)

Featured paper

In this session we tackle the contemporary question of whether, and how,
to take account of new imperatives (theoretical, social, practical) regarding
the place of indigenous perspectives in higher education. In the Pacific
region and beyond, such perspectives increasingly inform policy and
practice, suggesting relevance to global scholars everywhere. We draw
on our empirical studies of academics engaged in Indigenous teaching to
illustrate our arguments, engage participants in discussion, and encourage
re-considerations of individual practice.

Session E

Anne Lee (University of Surrey, UK), Malcolm Pettigrove
(Australia National University)
A workshop for all those designing and delivering programmes for new
academics to review the latest research on how these programmes are
evolving, to share practice, to create alliances and to explore a tool for
critiquing curriculum. The research for the report preparing to teach
in higher education (available on the UKCGE website) will be used as
background to explore recent developments.

Can we use a threshold concepts model to
effect curriculum change in undergraduate
biology?
Charlotte Taylor (University of Sydney, Australia), Pauline
Ross (University of Western Sydney, Australia), Vicky
Tzioumis (University of Sydney, Australia), Louise LutzeMann, Noel Whitaker and Chris Hughes (University of New
South Wales, Australia)

Wednesday 20 October 2010

Developing faculty in a recession

E01

13.30 - 15.00 in
Hall: 4A
Workshop

E02

13.30 - 15.00 in
Hall: 4B
Workshop

We have used thresholds concepts as a model to develop teaching
interventions in undergraduate biology classes. Our data has provided
empirical evidence of the design challenges in changing teaching
approaches, and has been used to develop a workshop series which
allows effective dissemination to a broad audience, creates a network
of colleagues who are contributing to the expanding pool of knowledge,
ideas and initiatives, and stimulates curriculum review in individual
universities and departments.

Transcending disciplines; students
perceptions of the use of on-line learning
objects to develop skills, promote interaction
and enhance the student learning experience

E03

Ruth Matheson, Ian Mathieson and Ingrid Murphy (University
of Wales Institute, Cardiff, UK)

Concurrent
presentation

This paper explores the use of on-line visual and auditory learning objects
to promote the development of skills. The impact on student learning,
across two vastly different discipline areas (podiatry and ceramics)
has been explored through analysis of student focus groups. Findings
indicate that the value and use of the learning opportunities transcend
both disciplines highlighting similar educational benefits whilst providing
recommendations for promoting student engagement through introducing
vicarious learning and developing communities of practice.

Short paper

13.30 - 15.00 in
Hall: 5
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Session E
E03

Does participation count? Is there a link
between student grades and participation?

13.30 - 15.00 in
Hall: 5

Karen Smith, George Spiegelman and Jared Taylor (University
of British Columbia, Canada)

Concurrent
presentation

Student participation in e-learning activities and exam performance
was examined in an introductory cell biology course at the University of
British Columbia, Canada. Students contributions to three e-learning
components such as PeerWise, pre-reading quizzes and discussion
boards was examined for frequency and quality of participation. Evidence
suggests students with better exam grades exhibited higher levels of
participation in all 3 e-learning elements although causality is yet to be
determined.

Short paper

E03

13.30 - 15.00 in
Hall: 5
Concurrent
presentation
Short paper

Vivienne Bozalek (University of the Western Cape, South
Africa)
The importance of international online collaborative teaching and learning
endeavours is increasingly recognised in the context of higher education.
This paper reports on the perceptions of collaborative learning by a
group of students in an online postgraduate module offered across HEIs
in South Africa and the United States. The focus of the paper is on the
identification of factors affecting students' interactions with each other and
the impact of these factors on their learning experiences.

13.30 - 15.00 in
Hall: 6

An investigation into voluntary faculty
development practice in physical therapy
education: with OSCE-Reflection Method as a
turning point

Concurrent
presentation

Kayo Matsushita (Kyoto University, Japan), Tomoko Hirayama
(Aino University, Japan)

Short paper

This study examines a voluntary faculty development practice based on
the assessment of student learning in physical therapy education. We
developed OSCE-Reflection (OSCE-R) Method, which incorporates
students collaborative reflection into an authentic performance
assessment called OSCE (Objective Structured Clinical Examination).
The OSCE-R generated a deeper student learning than expected, while
it made teachers realize the potential for students development and
motivated them to plan and implement further educational improvements.

E04

46

Factors affecting collaborative online learning:
students' perspectives on an inter-continental
graduate course

Session E

Lynda Fernholz and Theresa Moore (Viterbo University, USA)

E04

13.30 - 15.00 in
Hall: 6

The Gradual Release of Responsibility is a research-based instructional
model requiring that the teacher, by design, transition from assuming ìall
the responsibility for performing a task to a situation in which the students
assume all of the responsibilityî (Duke & Pearson, 2002, p. 211). Viterbo
University is successfully training pre-service teachers to teach, analyze,
and reflect on best practices while addressing contextual factors in the
teaching context using the Teacher Work Sample (TWS) as a vehicle for
student learning.

Concurrent
presentation

The perfect performance evaluation tool: the
search for the holy grail, or exploring new
vistas?

E04

Stephen Krau (Vanderbilt University School of Nursing, USA),

Wednesday 20 October 2010

Global theories and local practices: using the
gradual release of responsibility model in local
professional development schools for the

Short paper

13.30 - 15.00 in
Hall: 6

Historic taxonomies for performance domains are incomplete in providing
a contemporary structure for the evolving demands of current students
entering fields that require complex, and multifaceted approaches to
thinking and learning. This presentation will provide a supplement to
traditional performance domains and an explanation related to the
contribution these would make to a more purposeful, modern evaluation
tool.

Concurrent
presentation

Refocusing teaching center efforts and SoTL
activities in times of economic challenge

E05

Steven Freeman, Ann Marie VanDerZanden and Steven
Mickleson (Iowa State University, USA)

13.30 - 15.00 in
Hall: 7

This presentation will address changes made in Iowa State University's
Center for Excellence in Learning and Teaching regarding faculty
development efforts and scholarship of teaching and learning initiatives
based on an internal assessment, external program review, and
significant reduction in state appropriations that has changed faculty roles
and responsibilities.

Concurrent
presentation

Short paper

Short paper

47

Wednesday 20 October 2010

Session E
E05

13.30 - 15.00 in
Hall: 7
Concurrent
presentation
Short paper

Lynne Hunt, R Todd Hartle, Lyn Brodie and P Danaher
(University of Southern Queensland, Australia)
Mixed-method, action research indicates that a) in order to track
scholarship success, a university's scholarship database system needs to
be streamlined and efficient, b) the motivations and barriers to academic
staff performing SoTTL resemble those of performing discipline-based
research more than those of improving teaching practices, c) clear
alignment of goals, tools, and rewards for performing SoTTL is needed,
and d) networking and collaboration can help shorten the initial steps into
SoTTL by discipline-focused academics.

E05

Approaches to teaching and learning: how to
involve academic staff in SoTL-improvement

13.30 - 15.00 in
Hall: 7

Marit Allern and Lillian Vederhus (University of Tromsoe,
Norway)

Concurrent
presentation

This paper reports from a small scale investigation at a Faculty of Health
Sciences initiating a radical curriculum reform for the Programme of
Professional Study in Medicine. We have applied a Delphi-technique
similar to Kreber's study as a pilot carried out in anticipation of the
research project that is planned to follow the revision. The investigation
has been carried out involving academic staff as experts in order to
facilitate Scholarship of Teaching and Learning (SoTL).

Short paper

E06

Establishing integrative learning in Sociology
of Culture class

13.30 - 15.00 in
Hall: 8

Siarhei Liubimau (European Humanities University, Belarus)

Concurrent
presentation
Short paper

48

SoTTL on SoTTL: an evidence-base approach
to promoting the scholarship of tertiary
teaching and learning

This paper discusses author’s intervention into teaching and learning
process designed in order to find out whether individual work of students
on the shared problem (problem-based work) within the course makes
students’ learning experience more integrative, or, whether such a context
encourages students to link and juxtapose different topics and theories
within the course and wider within the curriculum? The research took
place in the specific context of Belarusian university, EHU, located in
Vilnius, Lithuania.

Session E
E06

Elaine Van Melle (Queen's University, Canada)

13.30 - 15.00 in
Hall: 8

The purpose of a “swap shop” is to engage faculty in discussing, and
ultimately transferring, good teaching practices (Healey & Roberts,
2004). With an emphasis on small group discussions, featuring changing
teaching practices, a “swap shop” format provides the ideal approach
for inspiring innovation. This presentation will feature lessons learned
in implementing a swap shop. Strategies used to introduce the qualities
of scholarship e.g. peer review and public dissemination, will also be
highlighted.

Technological determinism or pedagogical
reconsideration: what's driving academic
practice?
Adrian Kirkwood and Linda Price (The Open University, UK)

Wednesday 20 October 2010

Using a "swap shop" to inspire innovation and
promote scholarship in teaching and learning

Concurrent
presentation
Short paper

E06

13.30 - 15.00 in
Hall: 8

The session will present findings from an HEA funded synthesis of
evidence-based practice in using technology to enhance learning and
teaching in higher education. The synthesis, which drew upon reports
from the literature and HE practitioners' accounts of ways in which they
have used technology to enhance learning and teaching practices,
explored the use of evidence and its nature in changes made in
professional practice.

Concurrent
presentation

Les bieres sont bon

E07

Short paper

Mike Cosgrove (University College, Cork, Ireland)
A study of how national or cultural differences affect approaches
to pedagogy, this paper looks at some initial work in History which
investigates the exposure of internationally mobile students to varieties
of teaching. Students visiting at and from UCC were studied using a
range of methods to discover how History is taught differently in different
countries and to what extent students are aware of these differences.

13.30 - 15.00 in
Hall: 9
Concurrent
presentation
Short paper
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E07

The student experience and voice informing
change

13.30 - 15.00 in
Hall: 9

Anne Wheeler, Matthew Daley and Rehana Yasin (Aston
University, UK)

Concurrent
presentation

Appreciative inquiry is a research method that is often used to underpin
change management processes in businesses but it can be equally used
within educational settings. The paper, presented with the students, also
looks at the overwhelmingly positive and receptive response from the
teaching staff and the university senior management team to the data
presented by the student researchers at a university-wide organised
presentation event.

Short paper

E07

Thinking comparatively in Moldovan History
classroom

13.30 - 15.00 in
Hall: 9

Svetlana Suveica (Moldova State University, Russia)

Concurrent
presentation
Short paper

E08

Support of teaching delivery by graduate
teaching assistants in the Biosciences

13.30 - 15.00 in
Hall: 10

Jonathan Scott (University of Leicester, UK), Steve Maw
(Higher Education Academy, UK)

Concurrent
presentation

A survey of the extent to which teaching is delivered by Graduate
Teaching Assistants (GTAs) lends little support to the populist view of
increasing delivery by GTAs in the UK. In the biosciences, GTAs mainly
support year 1 practical classes, though they do contribute widely. All
HEIs provided training, though this varied in perceived quality. Academic
staff indicated general satisfaction with the quality of GTAs' teaching.

Short paper

50

Comparative thinking skills are indispensable for historical thinking to
occur. The paper reveals the expectations and outcomes of a classroom
experience aimed at developing students' comparative thinking skills. The
exercise was marked by the legacies of the Soviet education system and
impacted by the 'hidden curriculum' that brought the voice of the so-called
"Twitter revolution" (6-7 April 2010) into the classroom. That increased
students’ motivation to learn and shifted their rhetoric forward a more
complex one.

Session E
E08

Susan Warner and Don Humphreys (Cedarville University,
USA)

13.30 - 15.00 in
Hall: 10

Shifting the classroom from the traditional pedagogy of lecture and out-ofclass homework to a team-based model can be an exciting experience.
However, it can also be a threatening one to the professor and
overwhelming in its design phase. This presentation will present a model
that was used by the teaching and learning center in a Midwestern liberal
arts university that recruited and trained instructors in the TBL strategy.

Concurrent
presentation

Changing roles for academic developers:
supporting capacity development for
leadership

E08

Geraldine Lefoe (University of Wollongong, Australia)

Wednesday 20 October 2010

An Invitation to the revolution: getting faculty
started with team-based learning

Short paper

13.30 - 15.00 in
Hall: 10

This short paper provides the background for an Australian Learning
and Teaching Council funded project, the Faculty Scholars Program,
to support capacity development for future leaders of teaching and
learning in higher education. It explains the rationale for the program,
the methodology for the research and the resultant framework. Critical
factors for successful implementation are identified and discussed with
pointers to future research.

Concurrent
presentation

What constitutes evidence? Teaching
approaches that faculty deem valuable do
not correlate with the approaches that faculty
judge to have supporting evidence

E09

Christina Petersen and Jane O'Brien (Univeristy of Minnesota,
USA)

Concurrent
presentation

We collected data concerning faculty attitudes towards the Scholarship
of Teaching and Learning and found that what faculty find useful does
not correlate with what they identify as good evidence. We propose
that when faculty evaluate potential teaching approaches, the quality of
evidence is not as important for approaches already deemed effective,
however, evidence is more important for approaches that are unfamiliar.
We propose that how faculty judge the quality of evidence varies by
discipline.

Longer paper

Short paper

13.30 - 15.00 in
Hall: 11A
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Learning outcomes, disciplinary differences
and variation in students' study strategies

13.30 - 15.00 in
Hall: 11A

Anton Havnes (Oslo University College, Norway)

Concurrent
presentation
Longer paper

E11

Preparing for an interactive engagement class:
just-in-time teaching

13.30 - 15.00 in
Hall: 11C

Gregor Novak and Steven Novotny (United States Air Force
Academy, USA)

Concurrent
presentation

Just-in-Time Teaching, an interactive engagement pedagogy, is now in
its twelfth year and the subject of the 2009 book, "Just-in-Time Teaching
Across the Disciplines, and Across the Academy". In this presentation we
examine how various disciplines implement JiTT warmups, the pre-class
preparation assignments. We also describe and discuss some significant,
education research based extensions developed by the authors over the
past two years. We report on faculty and student acceptance and present
some assessment results.

Longer paper

E12

Development and evaluation of student
transition mentoring programmes

13.30 - 15.00 in
Hall: 12

James Elander (The University of Derby, UK), Rebecca
Westrup, Teresa Caldwell, Lin Norton, Angela Foxcroft and
Glynis McDonough (Liverpool Hope University, UK)

Concurrent
presentation
Longer paper

52

The study compares students' learning across a range of diverse
programs – engineering, primary school teacher, early childhood
education, social work and nursing – within a national context. It
explores to what extent students' learning is an aspect of subject area
characteristics or students' study strategies. The analysis is empirically
based on a longitudinal database – StudData. The data input for this
paper is collected among students in their final year 2007 (N=2058).

The Flying Start Project (www.hope.ac.uk/flyingstart), funded by the
Higher Education Academy, sought to find ways to ease the transition
in academic writing and assessment between school/further education
(FE) college and University. This paper focuses on the project's 'Practice
Strand' in which university undergraduate mentors worked with students
studying for A Levels and other post 16 qualifications to develop their
academic writing skills and to help prepare them for the transition into
higher education.

Session E

Sally Sandover and Lee Partridge (UWA, Canada)
Undergraduate Research into Teaching and Learning provides students
with the opportunity to develop research skills and engage in the shaping
of teaching and learning at their institution. This presentation discusses
the results of 10 projects in the area of student staff engagement outside
the classroom. The results have provided a snap shot of issues and
recommendations for improvement by various subpopulations across the
UWA.

E12

13.30 - 15.00 in
Hall: 12
Concurrent
presentation
Longer paper

The case for and insights into engendering
ripple effects from SoTL projects

E13

Neil Haigh (AUT University, New Zealand)

13.30 - 15.00 in
Hall 13

A focus on local and specific practice contexts is considered by many
to be a hallmark of SoTL. However, this should not preclude attempts
to proactively engender ripple effects beyond those contexts on the
reasonable assumption that SoTL project outcomes may have relevance
for practitioners in other contexts, or can contribute to integrative
scholarship and the development of theory. Based on findings from three
projects and related literature, guidelines on planning and propelling ripple
effects are offered.

Featured paper

Time future: the dominant discourse of global
higher education?

E14

Sue Clegg, Jacqueline Stevenson (Leeds Metropolitan
University, UK), Ross Peterson-Veatch (Goshen College,
USA)

16.00 - 17.30 in
Hall: 14

This panel presents a critique of the dominant temporality of higher
education policy. It argues that the temporality of 'employability' is what
Adam and Groves describe as the 'present future'; a conception of the
future as empty and open. Drawing on the work of Archer the first paper
explores the differing existential temporalities associated with different
forms of reflexivity. The second paper explores the complex temporalities
of students in UK further and higher education settings.

Wednesday 20 October 2010

Student-staff interactions outside the
classroom: how undergraduate student
engagement in teaching and learning research
can give students a voice in their own
institutions

Panel discussion
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Session F
F01

Towards a more democratic classroom
epistemology: students as listeners/learners

15.30 - 17.00 in
Hall: 4A

Stephen Bloch-Schulman and Maggie Castor (Elon University,
USA), Sarah Bunnell (University of Kansas, USA)

Workshop

This workshop discusses the impact of student assumptions and
the physical/conceptual course structure on students' views of their
peers as valuable contributors to learning. We will discuss practices
that encourage peer-to-peer learning and the data that informs this
understanding. An undergraduate student will also contribute her views
on learning from their peers. Participants will work in groups to learn from
other's classroom practices and reflect on ways to structure their courses
to encourage student-to-student learning.

F02

The development of emotional intelligence
(EI) within PDP provision: a higher education
academy (HEA) Psychology miniproject

15.30 - 17.00 in
Hall: 4B
Workshop

Debbie Pope (Edge Hill University, UK), Helen Dudiak
(University of Teesside, UK), Pamela Qualter and Kathryn
Gardner (University of Central Lancashire, UK)
Emotional Intelligence (EI) underpins a great deal of the social interaction
that takes place in the workplace and, therefore, EI development can play
an important role in undergraduate skills development. This workshop
introduces a website of freely-available teaching materials to illustrate
how EI can be embedded within teaching programmes, ways in which
students can be encouraged to engage with the process of PDP via EI
workshops and how EI can be used for preparing students for transition to
employment.

F03

15.30 - 17.00 in
Hall: 5
Concurrent
presentation
Short paper
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Student teachers as writers: impact on
perceptions of the self as writer and the
processes of composition
Paul Gardner (University of Bedfordshire, UK)
This paper presents findings and analysis of a unit of work in which
year one undergraduate student teachers were positioned as writers.
Quantitaive and qualitative methods were used to elicit pre and post
'unit' perceptions of themselves as writers. The extent to which being
immersed in, and reflecting upon, the writing process enhanced their
subject knowedge and may inform their approaches to developing the
writing of children, was also considered.

Session F
F03

Sandra Jones (Royal Melbourne Institute of Technology,
Australia)

Concurrent
presentation

The paper will explore how authentic learning opportunities can engage
students in developing the complex and often ambiguous skills necessary
to operate in the interdisciplinary arena. It will advance the argument
that virtual situational learning environments can enable students
to experience real-world challenges of operating outside traditional
disciplinary boundaries. It will present an example of the use of reflective
assessment to assist students to develop the cognitive skills required to
move beyond disciplinary boundaries.

Short paper

Student-created podcasts to support transition
in higher education

F03

Chris Cane, Annette Cashmore, Sam Nikoi and Palitha
Edirisingha (University of Leicester, UK), Robert Cane
(University of Oxford, UK)

15.30 - 17.00 in
Hall: 5

Poor transition into university life and difficulties with its academic and
social demands are key contributors to underachievement and dropout.
This on-going project taps into the knowledge and experience of students
who recently made their own transition and uses podcasting to reach
students before arrival and after starting their studies. In this paper we
describe the approaches used and the results of the analysis of their
effectiveness.

Wednesday 20 October 2010

Employability skills to operate at the interdisciplinary interface: combining virtual
authentic learning opportunities with reflective
assessment

15.30 - 17.00 in
Hall: 5

Concurrent
presentation
Short paper

Teaching with Wikis: using action research to
inform staff development

F04

Robyn Benson, Charlotte Brack (Monash University, Australia)
and Gayani Samarawickrema (Deakin University, Australia)

15.30 - 17.00 in
Hall: 6

We focus on the use of action research through two iterations of an
online wiki workshop implemented across two universities to prepare staff
for teaching with wikis. Participants were immersed in the experience
of collaborating in wikis as learners, and then asked to reflect on this
experience as teachers. This small scale study supports the emergent
nature of knowledge about e-learning as understandings from local
experiences can immediately be applied in global online learning
contexts.

Concurrent
presentation
Short paper
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Session F
F04

The camera never lies: use of digital
technology in field teaching

15.30 - 17.00 in
Hall: 6

Derek France (University of Chester, UK), Ian Fuller, Martin
Brook and Kat Holt (Massey University, New Zealand)

Concurrent
presentation

This paper will focus on the results of a research project examining the
student perceptions and learning experiences of incorporating digital
technologies into fieldwork through the creation of a series of student
'vodcasts', which contribute to course assessments. Data collected from
student surveys, video diaries and focus groups will be discussed, as
well as playing short extracts of the vodcasts. The conclusion highlights
lessons learned and gives recommendations for future development and
research.

Short paper

F04

15.30 - 17.00 in
Hall: 6
Concurrent
presentation
Short paper

Steven Curtis (London Metropolitan University, UK)
This paper evaluates the use of blogs and wikis in higher education.
Writing for an audience encourages students to take more care with their
writing, enables tutors to provide formative feedback (or 'feedforward')
before work is submitted, and allows students to support each other's
learning by commenting on the work of their peers. The paper reports the
findings of a comparative study of student blogging both within Blackboard
and on publicly accessible blogs and wikis.

F06

What can democratic theory tell us about the
challenges of student engagement?

15.30 - 17.00 in
Hall: 8

John Craig (Teesside University, UK) and Pete Woodcock
(University of Huddersfield, UK)

Concurrent
presentation

Developing student engagement is a priority within many UK higher
education institutions, which has resulted in a range of projects and
initiatives aimed at increasing student participation in governance
structures. T his paper aims to analyse these by drawing on democratic
theory to illuminate underlying tensions and challenges. The paper
concludes by arguing for a greater alignment between the rationale and
practices of engagement as a precondition for a more effective approach.

Short paper
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Writing in public: a comparative exploration
of the use of Web 2.0 in developing students'
academic writing

Session F

Sharon Brown (University of East london, UK)

F06
15.30 - 17.00 in
Hall: 8

This is a small scale research project that will investigate by the means
of focus group data the expectations of the students on the Surveying
programmes. The presentation will focus on any potential pressure points
in what the students may expect and what could reasonable be delivered
by a small teaching team within a post 92 university.

Concurrent
presentation

Excellence in teaching is non-negotiable, but
what is excellent teaching?

F06

Helen Barefoot and Mark Russell (University of Hertfordshire,
UK),

15.30 - 17.00 in
Hall: 8

This paper presents the opinions of students, faculty and the literature
in relation to what constitutes excellent teaching. Using citations to our
'Tutor of the Year' award we present the views of the students. The
views are themed and related to pedagogical advice on good educational
practice. Additionally we present the views of faculty members that have
been recognised as excellent teachers via the UK National Teaching
Fellowship Scheme.

Concurrent
presentation

The changing faces of inquiry

F07

Susan Vajoczki and Susan Watt (McMaster University,
Canada)
In 1998, McMaster University, a research-intensive Canadian university,
committed to a multi-Faculty initiative to provide first year, small class
inquiry experiences in Humanities, Sciences and Social Sciences.
The initiative was based in part on the largely successful instructional
approach adopted by the Arts and Science program at McMaster (a highly
competitive program to enter that blends traditional science and liberal
arts programs). This paper will explore how inquiry is currently offered at
McMaster.

Wednesday 20 October 2010

Managing student expectations - what can we
give? What do our students expect?

Short paper

Short paper

15.30 - 17.00 in
Hall: 9
Concurrent
presentation
Short paper
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Session F
F07

How to improve essay-writing skills in
undergraduates

15.30 - 17.00 in
Hall: 9

Nicholas Freestone (Kingston University, UK)

Concurrent
presentation
Short paper

F07

15.30 - 17.00 in
Hall 9
Concurrent
presentation
Short paper

Reflecting on reading: metacognitive
strategies, self-regulation and improved
learning
Karen Manarin (Mount Royal College, Canada)
Expert readers practice metacognitive strategies like predicting,
monitoring, questioning, looking back, inferring, summarizing, evaluating
and synthesizing to the point where they become automatic skills. This
project investigates which reading strategies undergraduate students in a
first-year general education course say they use and which strategies they
demonstrate. Through reflective reading logs, students document choices
made when reading and develop self-regulatory skills that may lead to
improved learning.

F08

"Dear Colleen:" inviting preservice teachers
into a collegial space

15.30 - 17.00 in
Hall: 10

Colleen Gilrane (The University of Tennessee, USA)

Concurrent
presentation
Short paper

58

Targeted intervention has been shown to improve essay-writing skills in
science undergraduates at Level 6 (Freestone, 2009). Described here
is a mapping of students' stated needs for resources to tackle an essaywriting task against those resources thought essential by academic staff
at Level 4. When providing the students with the support they said they
required, end-of-module exam performance was found to be significantly
improved.

The "Dear Colleen" letter invites students to talk with me about unfamiliar
professional content using more personal discourse. Later, when the
content itself is more comfortable, we explicitly translate it into the more
formal discourse or jargon in which they will need to be fluent not only in
the profession but also if they continue within the university for advanced
degree study.

Session F
F08

Pauline Kneale (University of Leeds, UK)

Concurrent
presentation

Motivation, standards, collaboration and 'what is wanted' are vexed
questions from young academics faced with reviews of their writing.
These mirror the comments of students at all levels. This study has
explored the motivations and responses of a staff across disciplines
about their motivations, challenges and set-backs when writing, and
their responses to a writing workshop themed around a pedagogic issue.
Implications for framing parallel experiences of writing for students are
discussed.

Mind the gap! Potential hazards when
taking reflection from the employment to the
education context
Dawn Harrison (University of Central Lancashire, UK)

Wednesday 20 October 2010

Spaces to write: exploring the motivation and
facilitation needs of staff new to pedagogic
research and the implications for supporting
writing and research in students

15.30 - 17.00 in
Hall: 10

Short paper

F08

15.30 - 17.00 in
Hall: 10

The paper argues that reflective literature, informed by employment,
carries assumptions challenged in the (strict) academic context.
'Reflection on' is offered to describe learners central to the topic and
distinguished from 'reflecting off'; the learner as bystander. In 'reflecting
on', the learner is moving from subjective to objective, whereas in the
process of 'reflecting off' the shift is from objective to subjective. The
paper offers ways that tutors can support students in using literature
reflectively.

Concurrent
presentation

Leadership from the ranks: the missing piece
for academic development

F09

Patricia Lawler (Widener University, USA) and Donna
Ziegenfuss (University of Utah, USA)

15.30 - 17.00 in
Hall: 11A

Responding to a call for leadership from within the ranks of faculty, as
well as a call for new leadership development strategies to meet 21st
century institutional change, this research project addresses the need for
a systematic understanding and assessment of educational development
for faculty leaders. A survey of US Centers of Teaching and Learning and
in-depth interviews with Directors, identifies current leadership offerings
and faculty leadership needs beyond those designed as administrative
leadership pathways.

Concurrent
presentation

Short paper

Longer paper
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Session F
F09

15.30 - 17.00 in
Room: 11A
Concurrent
presentation
Longer paper

Elaine Van Melle (Queen's University, Canada) and Denise
Stockley (Queen's University, Canada)
Although educational scholarship is becoming increasingly recognized
as a viable vehicle for academic advancement, traditional disciplinary
research still overshadows the normal discourse regarding promotion.
This presentation extends a research study initially undertaken in a School
of Medicine, and examines how SoTL is characterized by department
heads across a Canadian University. Department heads were chosen due
to their central role in academic advancement. The results are used to
identify strategies for supporting academic advancement through SoTL.

F10

The assessment design inventory: a tool for
research and faculty development

15.30 - 17.00 in
Room: 11B

Lin Norton, Bill Norton and Lee Shannon (Liverpool Hope
University, UK)

Concurrent
presentation

The Assessment Design Inventory (ADI) has been developed for research
but also to stimulate discussion and raise awareness of the complexity
of assessment design with faculty who are taking university teaching
programmes. The paper will present some of the main quantitative
findings from over 500 faculty in 50 UK universities and will present an
institutional case study to show how the ADI may also be used as a
'teaching' tool.

Longer paper

F10

Joining the dots: an institutional approach to
changing assessment culture and practice

15.30 - 17.00 in
Room: 11B

Graham Holden and Helen Parkin (Sheffield Hallam University,
UK)

Concurrent
presentation

The fundamental problem with bringing about change in assessment
practice is that the culture of assessment for measurement and other
barriers to change need to be tackled to maximise the impact on student
learning. This paper will discuss the outcomes of an evaluation of a
university wide approach to culture change towards assessment for
learning based on an integrated change model reflecting the different
levels of activity and influence within a higher education institution.

Longer paper

60

Department head characterizations of
academic advancement through the
scholarship of teaching and learning

Session F

Leo Appleton and Val Stevenson (Liverpool John Moores
University, UK)
Changing pedagogic behaviours and student responsiveness can
determine how University support services are delivered. Library and
Student Support at Liverpool JMU has instigated many trend spotting and
environmental scanning developments which have led to organisational
change in the delivery of teaching and learning. The evidence gathered
has been used to develop a more holistic approach to providing support
to students and to provide environments designed specifically for the
needs of a new generation of learners.

Council and community: developing strategies
for engaging student representatives beyond
the course level
Abigail Flint and Mark O'Hara (Sheffield Hallam University,
UK)
This paper reports on a practice based project aimed at building
collaborative working between student representatives and academic
and support staff to improve the student experience at the faculty level.
A range of interventions were employed, and evaluated, to enhance the
participation and empower student representatives, broadly focused on
developing a community of practice amongst staff and students.

Approaches to studying and perceptions of
the academic environment among university
students in China
Linda Price, John Richardson (The Open University, UK) and
Bernadette Robinson (University of Nottingham, UK)
It has been claimed that students from "Confucian-heritage" cultures
approach studying in higher education differently from Western students.
Nevertheless, most studies conducted with ethnically Chinese students
have involved those studying in Hong Kong, where a Western educational
system with Western cultural influences has been prominent. In contrast
in mainland China, Confucianism is more influential. The aim of this study
was to examine the scores and factor structures obtained by mainland
Chinese students on two questionnaires.

Wednesday 20 October 2010

Learning outside the classroom: organisational
change in response to evolving pedagogic
behaviours

F11

15.30 - 17.00 in
Room: 11C
Concurrent
presentation
Longer paper

F11

15.30 - 17.00 in
Room: 11C
Concurrent
presentation
Longer paper

F12

15.30 - 17.00 in
Room: 12
Concurrent
presentation
Longer paper
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Session F
F12

15.30 - 17.00 in
Hall: 12
Concurrent
presentation
Longer paper

Joan Middendorf and Nicole McGrath (Indiana University,
USA)
The Decoding the Disciplines approach is used to explore student
emotional bottlenecks to learning. From math anxiety to students
unable to deal with highly charged topics there seem to be affective
blocks in every discipline which hinder student learning. This session
describes the results of experimental lessons designed to overcome
emotional resistance, and the two frameworks that informed this study,
Chi’s framework for overcoming student misconceptions (Chi, 2008) and
Barton’s (2008) work on narrative simplification.

F13

Project-based learning in technology-related
visual communications courses

15.30 - 17.00 in
Hall: 13

Sang Nam and Phillip Motley (Elon University, USA)

Featured paper

In visual communication courses, project-based learning allows
instructors to include two important objectives into the curriculum: learning
appropriate technology AND absorbing theoretical issues such as content
development and visual aesthetics principles. It helps students focus
more on utilizing knowledge rather than simply consuming it. Throughout
this session, examples of how project-based learning has been
implemented in technology focused visual communications courses will be
shared along with summaries of student’s perceptions on project-based
learning.

F14

The boundaries of our knowledge: teaching
using the Hevruta method

15.30 - 17.00 in
Hall: 14

Jeffrey Bernstein (Eastern Michigan University, USA)

Featured paper
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Decoding emotional resistance: challenging
student preconceptions in the History
classroom

This project uses the hevruta method of paired textual study in an
introductory political science course. The method, developed in Eastern
European schools of Jewish learning, pairs students as they study
complicated texts, with the goal of improving each others' understanding
of difficult material. It aims to help students work at the boundaries of their
knowledge, attempting to work with the uncertainty and ambiguity inherent
in complicated material in which there are no easy answers.

Session P
P01

Susan Eick, Lynne Callaghan and Susan Lea (University of
Plymouth, UK)

17.00 - 18.30
in Upper Level
Foyer

The Centre for Excellence in Professional Placement Learning at
the University of Plymouth has funded three schemes to enhance
the scholarship of teaching and learning at the university, in partner
organisations and in other higher education institutions across the UK.
These schemes have been evaluated to determine their impact at the
individual and organisational level. The evaluation is a four stage process
based on the Centre's participatory and utilisation focussed evaluation
framework.

Poster

Becoming a professional: the role of service
users in the assessment of practice

P02

Lynne Callaghan, Marie Turner and Lauren Mutton (University
of Plymouth, UK)

17.00 - 18.30
in Upper Level
Foyer

This poster, presented by researchers and a service user with practice
assessment experience, will report on the findings of interviews with
service users, academics, practitioners and students on the role of
service users in assessing practice on the BSc Social Work Programme.
Discussion will focus on the experience of assessment for both service
users and students and impact on learning leading to professional
qualification and practice.

Wednesday 20 October 2010

Facilitators and barriers to the scholarship of
teaching and learning: impact and evidence

Poster

Implementing inquiry to engage student voices
and enrich learning

n
w
ra

Anne Hoel (University of Wisconsin-Stout, USA)
Education and management students engaged in a semester-long
project implementing the inquiry process of learning to enhance their
problem-solving abilities. Fostering an awareness of the inquiry
process, enhancing students' abilities in posing critical questions which
prompt inquiry, and authentically engaging student voices were the core
objectives. Student projects presented one "tool of inquiry", a critical
question, and evidence of reflection about participation in the inquiry
process and its application to their future careers.
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Session P
Sport science research methods teaching
toolkit

a
r
d

Based on observations of students progressing to a BSc Sport top-up
degree the authors noticed a variable understanding of research methods.
To address this, a teaching toolkit was developed that employs sportspecific examples and activities to enhance experiential learning. This
presentation will allow the opportunity to demonstrate the online version
of the toolkit, and to engage in dialogue with the audience as part of the
ongoing development of this teaching resource.
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P05

Drawing on students' perspectives to enhance
PDP

17.00 - 18.30
in Upper Level
Foyer

Peter Lumsden and James Davey (University of Central
Lancashire, UK)

Poster

We have made use of student perceptions of PDP to inform and stimulate
discussion amongst staff. A structured session was delivered first
year students from ten different courses, and they then outlined their
perceptions of PDP on A0 sheets. The process was repeated on the
same students in their second year. These sheets were then displayed to
small meetings of staff, where they stimulated discussion and suggestions
as to how practice might be developed.

P06

Quieting the mind: enhancing mindfulness and
focused attention in the classroom

17.00 - 18.30
in Upper Level
Foyer

Bridgett Galvin and Paul Galvin (Framingham State College,
USA)

Poster
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w

Cathy Schofield (Truro College, UK), Francesca Burton
(University of Plymouth, UK)

Summary: The introduction of mindfulness as a tool for reducing stress,
developing self-regulation and focused attention was investigated in two
undergraduate psychology classrooms. A total of 63 students participated
in biweekly guided meditation as a routine part of their course. Written
reflections from students and instructors after the guided meditation were
analyzed for common response patterns and evidence of meta-cognitive
awareness of benefits resulting from quieting the mind in the classroom.

Session P

Hiroyuki Sakai (Kyoto University, Japan)
An online university teacher training system consisting of learning
management and multimedia portfolio tools was launched in order to
support inter-disciplinary and inter-institutional faculty development
activities in higher education in Japan. The system aims to share and
connect diverse practical knowledge at individual, communal, and
institutional levels as community resources. The author discusses ways
in which the online system, being effectively deployed, can support daily
educational activities.

Effect on faculty development of a newlyproduced video teaching material which
consists of 12 negative examples of classes in
Japan
Masaaki Sugihara and Takaharu Oda (Yamagata University,
Japan), Ryuko Sato (Shizuoka University, Japan), Kiyoshi
Tajitsu (Hokusei Gakuen University, Japan)

Wednesday 20 October 2010

Building a technology-enabled network
for sharing practical knowledge of faculty
development across institutions

P07

17.00 - 18.30
in Upper Level
Foyer
Poster

P08

17.00 - 18.30
in Upper Level
Foyer
Poster

Faculty development gets more and more important and progressed in
Japan. But faculty members are not favorable to it because they don't
want their teaching analyzed severely. So, we made a video teaching
material titled "Amazing Collection of University Class Dont's" presenting
negative examples with some humor, to make collaborative teachers'
community in the university and help faculty members enhance not only
their skills but also their interests and motivation in faculty development.

How confident are students studying within a
sport and exercise related discipline in using
and applying research methods?

n
w

a
r
d

Francesca Burton (University of Plymouth, UK), Cathy
Schofield (Truro College, UK)
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Developing a student's knowledge and experience within research
methods and encouraging them to apply this in a final year research
project is a defining feature of higher education degrees. This poster
investigates student confidence in their knowledge of, and ability to apply,
research methods with a focus upon students studying for a foundation
degree or top-up degree within a sport and exercise related discipline.
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Session P
P10

17.00 - 18.30
in Upper Level
Foyer
Poster

Lee Sternberger and Karen Santos (James Madison
University, USA)
In annual reports, faculty often cite study abroad experiences as teaching
and/or service. This poster will address a unique program, developed
by the James Madison University Office of International Education in
collaboration with the Center for Faculty Innovation, designed to assist
faculty in the conceptualization of study abroad as scholarship. The
integration of faculty roles, faculty development, study abroad and SoTL
will be shared through a description of the program development process
and implementation.

P11

The relationships between student activity,
school results, and psychological adaptation

17.00 - 18.30
in Upper Level
Foyer

Megumi Oikawa, Ayako Ogawa, Yusaku Otsuka and Hiroyuki
Ishikawa (Kyoto University, Japan)

Poster

We investigated the relationships between student activities, skill and
knowledge, and psychological adaptation in Faculty of Engineering, Kyoto
University. The majority of participants were the graduating students. The
results of the questionnaire suggested that student activities enhanced
their skills and knowledge and psychological adaptation. Moreover, the
motivation for entering university might have an important impact on
student activities. Based on the results, the way of enhancing educational
development and students' adaptation will be discussed.

P12

Creating a culture that values the evaluation of
teaching - a faculty learning community model

17.00 - 18.30
in Upper Level
Foyer

Karen Manarin (Mount Royal College, Canada)

Poster

66

Study abroad as teaching and scholarship: a
unique professional development program for
higher education faculty

A FLC at Mount Royal University foregrounds the evaluation of teaching
at a time of significant institutional transition. This poster outlines the
context and concerns that lead to the formation in fall 2008 of TARGET
— A Resource Group for the Evaluation of Teaching. TARGET, a transdisciplinary group of faculty, gathers, summarizes and disseminates
research on evaluating teaching. The poster describes the goals of
TARGET, its areas of inquiry, its processes, and its areas of impact.

Session P

Andrea Jackson (University of Leeds, UK)
This paper presents the development of a unique on-line resource
Countdown to University Study aimed at aligning prior expectations and
perceptions of students with the reality of the academic experience. It will
outline the stages of development summarise the evaluation of the pilot
year in terms of managing expectations and enhancing understanding of
the institution and the discipline, inspiring development of autonomous
learning style, and building academic community awareness; and, will
discuss future development plans.

P13

17.00 - 18.30
in Upper Level
Foyer
Poster

Enhancing health students' learning of generic
research concepts using video resources

P14

Lauren Mutton, Lynne Callaghan and Susan Lea (University of
Plymouth, UK)

17.00 - 18.30
in Upper Level
Foyer

This project aims to assist health students in their learning of research
methods concepts through the use of a three-stage model of video
resources including: animated powerpoints explaining each concept with
a voiceover, interviews with academics regarding how they have applied
the research concepts in their own research and acted analogies of
research concepts using everyday scenarios. Student evaluation of the
videos has been positive with regards to aiding their learning.

Poster

Embedding an ePortfolio tool into taught
postgraduate programmes

P15

Zachary Hickman and Joy Perkins (University of Aberdeen,
UK)

17.00 - 18.30
in Upper Level
Foyer

An ePortfolio pilot study was conducted in the academic year 2009/10
at the University of Aberdeen. The trial implemented the ePortfolio tool
available within WebCT, the University's virtual learning environment to
support PDP practices. The study helped highlight sound pedagogical
principles for implementing ePortfolios in the curriculum as well as a
number of challenges with using ePortfolios with a range of international
and UK-domicile MSc students from diverse educational backgrounds

Wednesday 20 October 2010

Aligning expectations with reality: dealing
with the difficulties of School to University
transition

Poster
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Session P
P16

Mount Royal University Institute for
Scholarship of Teaching and Learning

17.00 - 18.30
in Upper Level
Foyer

Richard Gale (Mount Royal University, Canada)

Poster

This poster offers information about the Institute for Scholarship of
Teaching and Learning at Mount Royal University (Calgary AB). It
provides a local example of institutional support for scholarship of teaching
and learning founded on a globally connected theory of how scholarship,
scholars, and research agendas are developed on small and large scales.
It features scholarly work in production, nascent collaboration themes and
contexts, and opportunities to participate with Institute programs.

P17

Investigating dialogue: how effective is it for
assessing learning from practice

17.00 - 18.30
in Upper Level
Foyer

Ruth Pilkington (University of Central Lancashire, UK)

Poster

P18

The poster presents the outcomes of a UK Project funded by the
Education Subject Centre Project (ESCalate) in the UK. This project
investigated how selected UK universities are making use of dialogue as
an assessment tool for assessing professional practice. In the context of
the UK Professional Standards Framework and a need for flexible means
of assessing practitioner learning, the research outcomes present valuable
insights into the application of dialogic assessment for discussion.

Writers' workshop as a pedagogy of the soul
Colleen Gilrane (The University of Tennessee, USA)

17.00 - 18.30
in Upper Level
Foyer
Poster

68

I outline the ways in which the Writers' Workshop structure is aligned with
Parker Palmer's (2003) principles for a "pedagogy of the soul" and share
examples from student writing over the years illustrating cases of shifting
perspectives on issues of diversity and other important matters requiring
critical thinking.

Session P
P19

Cheryl Jeffs (Douglas College, Canada)

17.00 - 18.30
in Upper Level
Foyer

This qualitative, descriptive and interpretive study traces the emergence
of scholarly activity, including SOTL, in British Columbia's (BC) community
colleges and identifies links to the influences of organizational change.
Findings indicate scholarly activity is an indicator of organizational
change, evidenced by change in college initiatives, policies and practice.
Leadership from college administrators to define and develop scholarly
activity is identified, as well as implications for colleges to be proactive
about this dimension in their strategic planning.

Doctoral students and supervisors'
conceptions: synergies between teaching,
learning and supervision competences and
profiles
Ana Baptista and Isabel Huet (University of Aveiro, Portugal)
and Alan Jenkins (Oxford Brookes University, UK)

Wednesday 20 October 2010

Scholarly activity in BC's community colleges:
transitions, tensions and trends

Poster

P20

17.00 - 18.30
in Upper Level
Foyer
Poster

Based on a focus group methodology developed at a Portuguese higher
education institution and subsequent content analysis, the authors aim to
discuss and systematise synergies that the data may reveal concerning
doctoral students and supervisors' conceptions about their profiles and
the competences which need to be developed, so that the quality of
research supervision process may be enhanced. Thus, a symbiotic
relationship between the scholarship of teaching, learning and supervision
will be discussed.

Bioscience horizons: the National
Undergraduate Research Journal

P21

Julian Park (University of Reading, UK), Martin Luck, Celia
Knight, Jac Potter and Lynne Sneddon (UK)

17.00 - 18.30
in Upper Level
Foyer

This paper evaluates the process of establishing a successful national
journal for publishing high quality, independently reviewed from
undergraduate research projects. The presentation will outline the origins
of the journal through to its current success.

Poster

69
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Session G
G01

Carol Archer and Stacey Nickson (Carol Archer and
Associates, USA)

Workshop

Thursday 21 October 2010

"Culture bump" theory and methodology:
stepping beyond diversity cultivating the
idealized international educator

10.30 - 12.00 in
Hall: 4A

New emphasis on the internationalization of the academy is evidenced
by the increasing interinstitutional exchange of faculty and students
(Goodwin, 2007). Teaching involves complexities rooted in cultural,
psychological and political frameworks, requiring teachers become
critically reflective (Brookfield, 1995). Assumptions that shape a teacher's
worldview, creates the lens through which they teach (Brookfield, 1995).
How do we support critically reflective teaching as a "meta-profession"
(Theall, Mullinex, Arreola, 2010)? Culture Bump theory and methodology
offers a research based, global theory and activities to address critical
reflection, and specific meta-professional skill sets, through faculty
development.

Tertiary teaching qualifications - do they
improve teaching practice?

G02

Angela Nicolettou and Diane Robbie (Swinburne University of
Technology, Australia)

10.30 - 12.00 in
Hall: 4B

This workshop will form part of the preliminary research of a study that
will investigate the impact on teaching practice resulting from participation
in Graduate Certificates in Learning and Teaching (GCLT). Participants
will have the opportunity to: discuss what 'impact of GCLT' means to
them by contributing to the development of a framework for evaluating
such impact, and; become part of a professional network looking at these
issues.

Workshop

Development of the DBA: opportunities and
challenges

G03

Yusra Mouzughi (Liverpool John Moores University, UK)

10.30 - 12.00 in
Hall: 5

Development of the DBA at LJMU has brought many challenges. These
include ensuring a teaching and learning environment that caters for
the cultural differences inherent in teaching international students.
This presentation will focus on the importance of dealing with cultural
differences and the impact of this on teaching and learning strategies and
will also discuss innovative measures introduced to overcome the issue of
geographic distance between the programme team and student body.

Concurrent
presentation
Short paper
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Session G
G03

Technology-supported reflection in Kuwait:
improving learners' achievement

10.30 - 12.00 in
Hall: 5

Petra Fisser and Plon Verhagen (University of Twente,
Netherlands), Abdullah Almodaires (Public Authority of Applied
Education and Training, Kuwait)

Concurrent
presentation
Short paper

G03

10.30 - 12.00 in
Hall: 5
Concurrent
presentation
Short paper

The session presents a study aimed at improving field training in teacher
education in Kuwait through the facilitation of online video to support a
reflective practice approach. The session discusses the findings of the
study that are related to the effectiveness of the online environment in
supporting the activities of reflection, but especially to cultural aspects that
required a careful selection of methodology to be able to account for the
results in a scientific way.

Internationalisation in the design classroom
- can cultural values and beliefs transcend
visual understanding, design practice and
aesthetic differences?
Lucia Miceli (Swinburne University, Australia)
Internationalisation is a fundamental component of contemporary design
education. Cultural knowledge, values and beliefs impact on visual
understanding and in turn influence design practice and the educational
experience. This presents a level of complexity beyond the discipline
knowledge traditionally considered fundamental to design education.
Educators are developing strategies to improve intercultural learning
and expanding projects to embrace cultural diversity. This presentation
discusses how these strategies and projects affect intercultural learning.

Covering your assets: developing and
engaging faculty in times of change

n
w

Pamela Monaco (Brandman University, Canada)

a
r
d

All universities share a need to rapidly respond to a changing educational
landscape as we compete for the same students in an increasingly
technologically driven marketplace. Deans and chairs are tasked
with managing change projects involving faculty and staff to ensuring
completion on time. This paper discusses the strategy of melding the
business model to the humanistic liberal arts tradition. Successes will
be shared but the greater value comes from sharing lessons learned and
strategies to avoid repeating mistakes.

th
i
W
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Session G

Haydn Blackey (University of Glamorgan, UK)

Thursday 21 October 2010

Re-designing learning: how technology
enhanced learning has impacted on welsh
medium higher education in Wales

G04

10.30 - 12.00 in
Hall: 6

Technology Enhanced Learning (TEL) has often been used to remove
barriers to learning. This paper presents a case study of a collaborative
TEL project at a national level which has enabled Welsh medium learners
and lecturers to build capacity in learning encounters in a bilingual
context. It shows that a pedagogically rich experience can be offered to
learners across institutional boundaries if the devotion to the language
overcomes the usual barriers to collaboration.

Concurrent
presentation

Online and on track: what do sudents think
they are learning in online courses?

G04

Susan Warner and Don Humphreys (Cedarville University,
USA)

10.30 - 12.00 in
Hall: 6

This session will present findings from a longitudinal analysis of student
surveys of their online courses. Surveys were administered electronically
to all students taking an online course for four consecutive semesters.
Course objectives for each course were tracked by semester to
investigate the student learning accomplished during the time spent by
the student in the online course. Particular emphasis was placed on the
interaction between the faculty member and the student.

Concurrent
presentation

Teaching academics to teach: a disciplined
approach

G05

Karen MacEachern, Margaret McCulloch, Eric Yao and Jane
MacKenzie (University of Glasgow, UK)

10.30 - 12.00 in
Hall: 7

This presentation focuses on the experiences of three academics,
seconded part-time for a year to co-design and deliver discipline-specific
elements of a postgraduate certificate for new academic staff. Their
experiences of working in this new inter-disciplinary collaborative situation
will be described. The authors will reflect on what they have learned
about teaching in their discipline from the dual perspective of becoming
an academic developer and working in close collaboration with expert
teachers from other disciplines.

Concurrent
presentation

Short paper

Short paper

Short paper
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Session G
G05

10.30 - 12.00 in
Hall: 7
Concurrent
presentation
Short paper

G05

10.30 - 12.00 in
Hall: 7
Concurrent
presentation
Short paper

G06

10.30 - 12.00 in
Hall: 8
Concurrent
presentation
Short paper

74

Global SoTL: local engagement - the
Postgraduate Certificate and continuing
professional development
Sue Morón-García (Coventry University, UK)
This piece of research was conducted as part of my reflective response
to the challenge of a new role developing a programme of Continuing
Professional Development (CPD) for academics and in acknowledgement
of the fact that a good teacher is one who reflects on and examines
their own practice and recognises the importance of continued learning
(Boyer, 1990). I wanted to develop a CPD programme that would improve
academics' engagement with SoTL.

What is the impact of an interdisciplinary SoTL
seminar program on faculty development?
Let's ask the faculty!
Marilyn Cohn (Maryville University, USA)
This paper describes a two-year interdisciplinary seminar program for
integrating SoTL into the culture of a small university and examines the
impact on faculty development, from the perspective of participating
faculty members. The assessment of impact is based on two sets of
open-ended surveys from 40 "graduates" of the program. Data analysis
suggests a positive impact on teaching, learning, collegiality, and
scholarship and identifies key elements of the seminar experience that
foster faculty development.

Fostering positive attitudes among
management undergraduates through
transformative education
Fernanda Duarte (University of Western Sydney, Australia)
Building on the findings of a study on students' perceptions of business
ethics conducted in an Australia university in 2007, the aim of the
proposed paper is to explore teaching and learning strategies designed
to foster positive attitudes in management students with regard to ethical
practice. The interrelated notions of transformative learning (Mezirow &
Associates, 1990), consequential transitions (King Beach 1999; 2007),
and reflective practice (Schön, 1983, 1987) provide the theoretical
framework for the paper.

Session G

Janice Harland and Venetia Saunders (Liverpool John Moores
University, UK), Sarah Pitt (University of Brighton, UK)
In earlier work, we identified a difference between the proportion of
students wanting a challenging final year research project and staff
perceptions of the proportion of students wanting a challenging project.
We now report follow up work which has investigated this discrepancy
and explored what students and staff mean by the concept of a
'challenging' project. Our results indicate differences relate to focus on
either individual skills and knowledge or on the discipline of study.

G06
10.30 - 12.00 in
Hall: 8
Concurrent
presentation
Short paper

Home and away: trainsitions in the higher
education experience

G06

Jonathan Scott, Paul Green and Annette Cashmore
(University of Leicester, UK)

10.30 - 12.00 in
Hall: 8

We have established a long-term project utilising free-form video-diaries,
reflecting on aspects of their experience that undergraduate students
consider significant. It is clear that the process of transition into higher
education is not just important during the early stages of the first year but
is fragmented, requiring repeated re-adjustments and impacts in different
ways throughout a student's course.

Concurrent
presentation

Views of global citizenship: how a unifying
theme can foster student agency

G07

Kathleen Bell (University of Central Florida, USA)

10.30 - 12.00 in
Hall: 9

The unifying theme of "Globalization" was used for a two-year study of
online writing students' critical thinking. As part of the course students
defined the terms "globalization" and "global citizen" at the beginning and
end of the course. The change in students' definitions and the ways in
which they incorporated a global perspective in their essay projects, form
the basis for defining the view of agency we will discuss using Kenneth
Burke's dramatistic pentad.

Thursday 21 October 2010

What do 'straightforward' and 'challenging'
mean to you?

Short paper

Concurrent
presentation
Short paper
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Thursday 21 October 2010

Session G
G07

Thinking and theorist: enhancing learning in a
communication theory course

10.30 - 12.00 in
Hall: 9

Barbara Gayle and Raymond Preiss (Viterbo University, USA)

Concurrent
presentation
Short paper

G07

10.30 - 12.00 in
Hall: 9
Concurrent
presentation
Short paper

Developing high-level scientific communication
skills amongst postgraduate taught
bioscientists
Aysha Divan (University of Leeds, UK)
This presentation will describe the effectiveness of engaging students
in a series of activities explicitly designed to develop high-level scientific
communication skills at postgraduate taught level. It will outline the design
of an MSc communication skills module, show how it links to other parts
of the course and share teaching activities. In addition, it will discuss the
challenges posed and the strategies adopted when training international
and UK graduates in scientific communication skills.

G08

University teaching: what's at stake for senior
administrators and academics in Vietnam

10.30 - 12.00 in
Hall: 10

Nga Tran and John Williamson (University of Tasmania,
Australia)

Concurrent
presentation

This paper presents outcomes from a case study into senior
administrators and academics' conceptions of teaching in two Vietnamese
higher education institutions. Preliminary data analysis suggests that
while there was not a wide discrepancy in conceptions of teaching held by
academics in the two universities there were significant differences found
among the two groups of senior administrators. Explanations will be
discussed from both institutional and cultural perspectives.

Short paper

76

Tischman and Perkins' (1997) conceptualization of the "language
of thinking" and Ritchart and Pekin's (2008) "visible thinking
approach" framed our investigation of how students' basic conceptual
misunderstandings occur when engaged in dissecting and evaluating
disciplinary-based theories. Clearly, carefully designed "Application
Papers" stabilized the difficulty students encounter in grappling with
communication theory as well as fostering thinking dispositions that
transformed student understanding of the subject matter and their own
thought processes.

Session G
G08

Jennie Winter and Debby Cotton (University of Plymouth, UK)

10.30 - 12.00 in
Hall: 10

Education for sustainable development (ESD) is an important agenda
in UK higher education. Although much has been done to develop
disciplinary engagement with ESD, research suggests there is also a
need to engage academic staff with pedagogic perspectives on ESD
and that embedding ESD in teaching qualifications for new lecturers is
essential. This paper discusses drivers and barriers to ESD becoming
embedded in initial training for academics as well as providing examples
of good practice.

Engaging students in their space - designing
and managing social learning spaces to
enhance student engagement
Kelly Matthews (The University of Queensland, Australia)
The development of purpose-built informal social learning spaces (SLS)
as a strategy to enhance the student experience is becoming more
prevalent, although empirical research in this area is lacking. This study
proposes an evidence-based model for SLS, incorporating design,
development, on-going management and evaluation, based on previously
published research that demonstrated increased student engagement by
users of SLS. In particular, the implications for the on-going management
of SLS to enhance student engagement will be presented.

Technology integrated programs and faculty
development: supporting new ways of
teaching and learning
Joan Patrick (MacEwan University, Canada)
Technology in many forms is increasingly present in our learning space.
This study examines the ongoing integration of mobile computing within
the classroom through 5 programs at varying stages of technology
integration. The faculty development programming created to
support instructor focus on improved student learning is documented
and critiqued. Session participants will discuss the challenges and
institutional and student responses to using technology differently to
enhance student learning.

Thursday 21 October 2010

Embedding education for sustainable
development in academic practice

Concurrent
presentation
Short paper

G08

10.30 - 12.00 in
Hall: 10
Concurrent
presentation
Short paper

G09

10.30 - 12.00 in
Hall: 11A
Concurrent
presentation
Longer paper
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Session G
G09

Developing a pedagogic portal to promote
pedagogical innovation across disciplines

10.30 - 12.00 in
Hall: 11A

Scott Simkins (North Carolina A&T State University, USA),
KimMarie McGoldrick (Richmond University, USA) and Mark
Maier (Glendale (CA) Community College, USA)

Concurrent
presentation
Longer paper

G10

Threshold concepts and academic
performance in Economics

10.30 - 12.00 in
Hall: 11B

Tommy Tang and Tim Robinson (Queensland University of
Technology, Australia)

Concurrent
presentation

This paper reports on a study of economics students' understanding
of two threshold concepts in real life context, and its association with
academic performance. The result appears to contradict the claim
that cost and market mechanism are threshold concepts. By detailed
examination of the cost concept, we argue that cost is a threshold
concept. Our top students' lack of full understanding of these concepts is
due to the way economics is taught and assessed.

Longer paper

G10

Engaging faculty in SoTL through engagement
with threshold concepts

10.30 - 12.00 in
Hall: 11B

Jan McLean (University of New South Wales, Australia)

Concurrent
presentation
Longer paper

78

This session will describe the development and implementation of a
comprehensive web-based pedagogic portal designed to introduce
instructors to innovative pedagogic practices and promote sharing of
examples. Session participants will discuss the role of discipline-based
and generic pedagogic portals for improving teaching practices, sharing
pedagogical innovations across disciplines, and promoting withindiscipline pedagogic change. In addition, participants will compare the
purpose and design of this US-based portal with related sites in other
countries, such as the Higher Education Academy's (UK) Subject Centres.

The idea of threshold concepts can be very effective in engaging Faculty
in developing their scholarly teaching and scholarship of learning and
teaching. This paper explores the growth of engagement with SoTL via
the exploration of the notion of threshold concepts using a case study
from a research-intensive university in Australia where initially faculty
were engaged in small scale investigations through involvement in a
post graduate certificate in university learning and teaching, through to
wide spread engagement on a global scale building on the opportunities
provided by the university hosting the 3rd Biennial Threshold Concepts
Symposium (2010).

Session G

Stella Jones-Devitt (Teesside University, UK)

G11

10.30 - 12.00 in
Hall: 11C

This paper examines the concept of critical thinking within the marketdriven university, in which accountability and quality is measured as a
set of commercially-oriented highly 'visible' outputs. This has lead to a
proliferation of de-contextualised skills-driven, instrumental approaches
for critical thinking development rather than via social practice processes
of being a critically-thinking, learning organisation. Recent research
suggests choices for Universities between the safe parameters of benign
'pulp-fiction' versions of critical thinking or dangerous, unpredictable
praxis.

Concurrent
presentation

Internationalisation policy into practice: the
role of middle managers as mediators

G11

Ian Willis and Anne Qualter (University of Liverpool, UK)

10.30 - 12.00 in
Hall: 11C

This paper explores the role of middle level academic managers in
the interpretation and implementation of internationalisation policy at a
research-led university in England. Policy, including institutional policy,
is contested in its development and then variously interpreted at a local
level. The middle manager is critical to the successful achievement of
key priorities. Although set in a singular context, the study will resonant
for other institutions with regards to internationalisation and to policy
implementation generally.

Interpreting the common European framework
of reference for languages: applying the global
to the local
Mark Orme, Christian Jones and Daniel Waller (University of
Central Lancashire, UK)
The Common European Framework of Reference for Languages, (CEFR
available at http://www.coe.int/t/dg4/linguistic/source/Framework_EN.pdf),
published in 2000, is fast becoming the internationally established
external reference point for measuring competency in language use.
This presentation will demonstrate how the School of Languages and
International Studies at the University of Central Lancashire (UCLan)
has responded on a local level to the CEFR and how better definition
of the framework levels can impact positively on teaching, learning and
assessment of languages.

Thursday 21 October 2010

More Mills and Boon than Marx? The place
of critical thinking within the market-driven
university

Longer paper

Concurrent
presentation
Longer paper

G12

10.30 - 12.00 in
Hall: 12
Concurrent
presentation
Longer paper
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Session G
G12

International degree programs: impulses for
improving domestic education?

10.30 - 12.00 in
Hall: 12

Ellen Jansen and Cor Suhre (University of Groningen,
Netherlands)

Concurrent
presentation

Higher education institutions all over the world have received international
students with open arms. At a Dutch research university it seems that
internationals students need less time-to-degree, have higher marks
and need less re-sits compared to domestic students. Data from the
REQ (Readiness and Expectations Questionnaire) and CEQ (Course
Experience Questionnaire) point at differences between the groups. It
seems that international students have another approach to the study and
another study experience than Dutch students.

Longer paper

G13

10.30 - 12.00 in
Hall: 13
Featured paper

Innovation and narrative: cloud technology and
artifact-driven assessment in a College of Arts
and Media
Judith Coe and Patricia Sandler (University of Colorado
Denver, USA)
This paper will present an overview of a 3-year web-based outcomes
assessment project in the College of Arts & Media at the University of
Colorado Denver. The college values rigorous, creative and innovative
scholarly and creative work and positions student artifacts as the portal
of entry to the college. Presenters will profile: the project ethos and
timeline; college, department, program, and course strategies; case study
of successes and challenges; and targeted resources on student-centered
learning and outcomes assessment. The session will feature online
exemplar program, faculty, student and alumni artifacts, and facilitate a
discussion, providing a platform for open sharing of ideas, best practices
and personal stories.

G14

10.30 - 12.00 in
Hall: 14
Concurrent
presentation

80

Developing graduates for the 21st Century:
student-led research into stakeholder
perceptions of employability
Sue Thompson, Jenni Bradford, Charlotte Chandler and
Vanessa Cui (Liverpool John Moores University, UK)
'Developing Learning and Assessment Opportunities for a Complex World'
is a three year National Teaching Fellowship project exploring perceptions,
understandings and expectations of students, staff and employers in
relation to preparing students for employment and life - long learning in a
complex 21st century world. This paper will focus on 'close up' research
being undertaken by three PhD students who, in researching stakeholder
perceptions, are also bringing their own student voice to the project.

Session G
G14

Jane Andrews and Robin Clark (Aston University, UK)

10.30 - 12.00 in
Hall: 14

Based upon the emergent findings of a large international study, this
paper provides a comparative analysis of the experiential learning value
of peer mentoring from the perceptions of students' participating in a
wide-range of different mentoring programmes in eight higher education
Institutions. In addition to considering the pedagogical value of peer
mentoring in terms of promoting student employability, a critical analysis
of the institutional challenges and benefits associated with managing such
programmes is given.

Thursday 21 October 2010

Peer mentoring and experiential learning: the
pathway to success?

Concurrent
presentation
Longer paper
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Thursday 21 October 2010

Session H
H01

SoTL across borders: developing guiding
principles

13.00 - 14.30 in
Hall: 4A

Nicola Simmons (University of Waterloo, Canada), Arshad
Ahmad (Concordia University, Canada), Teresa Dawson
(University of Victoria, Canada), Richard Gale (Mount
Royal University, Canada), Gary Poole (University of British
Columbia, Canada), Nancy Randall (Vancouver Island
University, Canada), Elaine Van Melle (Queen's University,
Canada)

Workshop

SoTL continues to grow in rich ways despite challenges that have
undoubtedly affected its path and direction. In this session we pose
the question: what can be learned from our experiences navigating the
Canadian SoTL landscape that can inform, and be informed by, other
international contexts? In small groups, you will discuss several 'case
studies' towards synthesising some guiding principles for SoTL growth
that we hope will transcend regional and national borders.
H02

Invention activities for small group learning in
first year Biology

13.00 - 14.30 in
Hall: 4B

Jared Taylor, George Spiegelman and Karen Smith (University
of British Columbia, Canada)

Workshop

This workshop will introduce a small group exercises, we call an Invention
activity. In these exercises, students attempt a problem related to
fundamental concepts in the discipline. Students draw from previous
knowledge and experience with the intent that the activity primes interest
in the topic. The workshop is open to educators from all disciplines and
will include problem solving assessment data showing the impact of
invention activities on students' innovation skills.

H03

Connecting students, college community and
industry: perspectives on an undergraduate
mentorship program

13.00 - 14.30 in
Hall: 5
Concurrent
presentation
Short paper
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Karen Druffel, Bridgett Perry-Galvin, Beverly Soriano, Patricia
Thomas, Richard Davino and Robin Robinson (Framingham
State College, USA)
Study of three perspectives of the functions of industry professional
mentors in an undergraduate mentorship program. Survey data will be
collected from undergraduate students, industry professionals and college
professionals involved in a pilot mentorship program to identify differences
in expectations about the role of mentors and their functions. Functions
will be categorized as relating to preparing students for the job search
after graduation, providing emotional support and modeling professional
behavior.

Session H
H03

Beverly Leeds (University of Central Lancashire, UK)

13.00 - 14.30 in
Hall: 5

The research presented outlines the experiences of blogging by final year
undergraduate students undertaking a work-related project. The paper
provides a short review of the literature on storytelling and blogging in
relation to work-related learning and an outline of narrative analysis as an
appropriate research method. It concludes by presenting the findings that
demonstrate opportunities for learning but also highlights the importance
of personal technologies and the opportunities to learn by lurking.

"Questions, answers and more questions"
college lecturers' experiences of engaging in
the scholarship of teaching and learning
Rebecca Turner, Liz McKenzie and Mark Stone (University of
Plymouth, UK)
This paper reports from the evaluation of a reward and recognition
scheme that provides practitioners' opportunities to engage in the
scholarship of teaching and learning in an environment not traditionally
associated with research. It outlines the impact of the scheme on
participants' development as researchers and sense of professional
recognition. Finally the paper will contextualise learning from them
operation of the scheme by drawing comparisons with other strategies to
reward and recognise teaching and learning.

Thursday 21 October 2010

Telling tales: an examination of blogging as an
aid to work-related learning

Concurrent
presentation
Short paper

H03

13.00 - 14.30 in
Hall: 5
Concurrent
presentation
Short paper

Student learning outcomes in the Biomedical
Sciences: the role of capstones

H04

Kelly Matthews (The University of Queensland, Australia),
Victoria Andrews, Peter Thorn, Kay Colthorpe, Jon Curlewis

13.00 - 14.30 in
Hall: 6

Evidence-based models for capstones that assess learning outcomes and
evaluate the program of study are lacking in the life sciences. A mixedmethods study was designed examining both student and academic staff
perceptions around graduate outcomes and capstone course design
and delivery. Findings reveal that students value content knowledge
over skill development and academics feel more comfortable teaching
content versus skills. Implications for designing effective capstones are
discussed using two case studies from the biomedical sciences.

Concurrent
presentation
Short paper

83
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Session H
H04

13.00 - 14.30 in
Hall: 6
Concurrent
presentation
Short paper

H04

13.00 - 14.30 in
Hall: 6
Concurrent
presentation
Short paper

Patricia Albergaria-Almeida, José Teixeira-Dias, Mariana
Martinho (University of Aveiro, Portugal) and Chinthaka
Balasooriya (University of New South Wales, Australia)
This paper aims to analyse the learning styles and the approaches to
learning of chemistry undergraduates with better grades. The chemistry
course discussed in this paper was conceived, designed and implemented
in order to support integration and foster a deep and integrated approach
to learning. The results show that students with better grades mainly
adopt a combination of a deep and a strategic approach, and exhibit an
assimilator learning style.

Developing integrated approaches towards
higher graduate skills in design education
Jon Spruce (Liverpool John Moores University, UK)
This paper highlights some of the current discussions surrounding the
appropriate development of design education in the UK. In particular the
value and importance of all graduates possessing broad transferable skills
which going beyond their traditional subject specialismís. In alignment
with these national debates, the paper will consider the approach taken
by Liverpool John Moores University in addressing these calls for higher
graduate skills via the introduction of its World or Work (WoW) skills
initiative.

13.00 - 14.30 in
Hall: 7

Locating a centrality of pedagogy for use in
higher education teacher training programmes
by interweaving a global pedagogy base to fit
local purposes

Concurrent
presentation

Suki Ekaratne (University of Bath, UK) and Shrinika
Weerakoon (University of Colombo, Sri Lanka)

Short paper

We show how permutations within a selected suite of pedagogies helped
juxtapose and interweave the design and delivery of a decade of training
courses for higher education teachers from a range of disciplines,
programmes and universities so as to effectively meet the range of their
diverse conceptions, teaching rationale and intentions. In this way HE
teachers, who rejected pedagogies as 'jargon', adapted the pedagogies
and used them as frames for improving their teaching.

H05

84

Approaches to learning and Kolb's learning
styles: the case of Chemistry undergraduates
with better grades

Session H
H05

Steven Freeman and Ann Marie VanDerZanden (Iowa State
University, USA)

13.00 - 14.30 in
Hall: 7

This presentation will address the findings of a comprehensive
assessment of the University Teaching Seminar over a multi-year period
and how this review combined with a university wide program evaluation
was combined to change the day-long teaching seminar for new faculty.

Concurrent
presentation

Training graduate students to teach distance
education in an era of McDonaldization

H05

Andrea Hunt and Maxine Atkinson (NC State University, USA)

13.00 - 14.30 in
Hall: 7

Ritzer (2008) argues that higher education has undergone a process
of McDonaldization characterized by efficiency, calculability, and
predictability. Distance education is a recent example of this
phenomenon. However, we assert that technology can positively affect
teaching and learning if used properly. We describe a peer mentoring
model used to train graduate students to teach with technology and
conclude with suggestions for ways that teaching with technology can be
incorporated into teacher training programs.

Short paper

Concurrent
presentation
Short paper

Glocal engineering from t/here: negotiating
high-tech and low-tech contexts

H06

Annette Berndt (The University of British Columbia, Canada)

13.00 - 14.30 in
Hall: 8

This presentation focuses on research and identity challenges
engineering students face in a humanities-based Technology and Society
course. Students work on authentic socio-technical problems identified
by three communities in India. How do students deal with limited,
conflicting information? How do they negotiate the space between a hightech academic context in Canada and a low-tech applied context in India?
How do they identify with "the other" (Said) as they become "the stranger"
(Himley) in these projects?

Thursday 21 October 2010

Changing new faculty programming in
response to need and economic challenge

Concurrent
presentation
Short paper
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13.00 - 14.30 in
Hall: 8
Concurrent
presentation
Short paper

Annetta Tsang (The University of Queensland, Australia)
UQ School of Dentistry students are recognized as Evolving Professionals
(EP). Early community engagement was introduced into the first year
of their undergraduate programs with the aim of engaging students and
facilitating the development of scholarship of learning among the EPs.
Outcomes from this pilot study supported early community engagement.
Students demonstrated scholarship of learning through critical reflection,
inquiry, self-evaluation and personal transformation, as well as reflective
exchanges with peers.

H06

Learning outcomes of community service
projects

13.00 - 14.30 in
Hall: 8

Balbir Gurm (Kwantlen Polytechnic University, Canada)

Concurrent
presentation
Short paper

In a practice course on nurses influencing change, the students work in
the community on service learning projects. There are specific outcomes
identified for the learners and these are always met. This time the faculty
member asked the students what they thought they were learning from
their community projects. The students shared their ideas through a
visual (below). In this presentation, I will discuss the intended outcomes
and the actual learning as perceived by students. If funds permit, I will
have students share their experiences in person, otherwise audioclips will
be shared.

H07

Students want lectures so why don't they
come?

13.00 - 14.30 in
Hall: 9

Janet Macaulay, Yvonne Hodgson and Elizabeth Davis
(Monash University, Australia)

Concurrent
presentation

Engagement and attendance of undergraduate students is decreasing
and the cause(s) and impact of this on students performance is unclear.
This presentation will discuss the results of a study investigating student's
engagement with their academic studies, their perceptions of the value
of lectures and factors influencing their decisions to attend or not attend
lectures which may help our understanding of students approaches to
learning and how academics, can support and engage students in their
learning.

Short paper

86

Students as evolving professionals developing the scholarship of learning through
community engagement

Session H
H07

Carolyn "Kelly" Ottman (Milwaukee School of Engineering,
USA)

13.00 - 14.30 in
Hall: 9

Picture a sea of hundreds of distant looking eyes of students sitting in a
large "Pit" lecture hall. Do we know if a student is attending (physically
or mentally)? Do we have any hope of engaging the student in learning?
This session will review a study of over 1,000 undergraduate students
in large lecture courses that integrated traditional face to face class
sessions with online-learning and team-based learning to promote student
engagement and learning.

Concurrent
presentation

Thursday 21 October 2010

Getting out of the "Pit" - strategies to engage
large lecture students and promote learning

Short paper

"Clickers" to work: using classroom response
system technology for instructional quality
control in large classrooms

n
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d

Shih Meilun (National Taiwan University, Taiwan)

th
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The purpose of this paper is to present the use of classroom response
systems (Clickers) as a managing tool for instructional quality control
in an undergraduate physics lab course. After using four semester,
results show that Clickers not only help teaching assistants (TAs) assess
students' understanding of course materials and make adjustment of
their teaching activities accordingly, but also improve the overall teaching
quality.

Authentic assessment: a 'wicked' problem?

H08

Sue Thompson (Liverpool John Moores University, UK)
'Developing Learning and Assessment Opportunities for a Complex
World' is a three year National Teaching Fellowship project exploring
perceptions, understandings and expectations of students, staff and
employers in relation to preparing students for employment and lifelong learning in a complex 21st century world. This paper will focus on
project research investigating how 'gaps' can be narrowed to produce
more closely aligned learning and assessment models and authentic
assessment strategies capable of meaningfully assessing complex
achievements.

13.00 - 14.30 in
Hall: 10
Concurrent
presentation
Short paper
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Pauline Kneale (University of Leeds, UK)
13.00 - 14.30 in
Hall: 10
Concurrent
presentation
Short paper

The skills agenda has evolved to embrace leadership, personal
effectiveness at work and change management. This paper will discuss
work with students in cross disciplinary modules, with dentistry and
medical students to inspire them to understand the role of leaders and
change agents in their disciplinary and workplace contexts. Creating
awareness of opportunities for enterprise, the potential for empowerment,
attitudinal approaches and role models are the common themes
developed through a range of active learning case studies which will be
discussed and evaluated.

13.00 - 14.30 in
Hall: 10

Working with English as additional language
(EAL) pharmacy students: planning
considerations to address the development of
their skills for client medication counselling

Concurrent
presentation

Ieva Stupans and Bev Kokkin (University of New England,
Australia),

Short paper

Previous research into developing academic language and learning
(ALL) strategies among English as additional language (EAL) students
has shown the value of integrating support with discipline content.
This presentation shares the results of an interdisciplinary project that
successfully supported counselling skill development for a cohort of EAL
pharmacy students. Strategies included planning and co-teaching by
discipline and language experts and self assessment rubrics designed
to closely align with profession specific frameworks for the counselling
process.

H09

Assessment using rubrics in Music
performance courses

13.00 - 14.30 in
Hall: 11A

Sang Nam and Soonsook Myung (Elon University, USA)

H08

Concurrent
presentation
Longer paper
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Empowering students to be change agents

In the SoTL, rubrics have been considered highly effective tools for
assessing students' academic performance. In music performance,
however, it's quite challenging to create a generalized rubric since
assessment of individual performance can be highly subjective.
Nevertheless, a well-developed rubric helps students learn how to critique
their performance based upon the actual criteria that their instructors use.
Throughout this session, the development process for creating rubrics in
music performance disciplines will be discussed.

Session H
H09

David Boud, Romy Lawson, Darrall Thompson (University of
Technology, Sydney, Australia) and Angela Brew (Macquarie
University , Australia)

13.00 - 14.30 in
Hall: 11A

This paper seeks to extend the base of empirical investigation to examine
whether continued practice in grade prediction by students over time
and over subjects leads to a convergence between teacher-generated
grades and student-generated grades. In so doing it aims to illuminate
the question of whether such practices assist students to calibrate their
own judgements. The data on which it draws comes from an extensive
database of student assessment in a Bachelor of Design degree.

The ASSET project: does the use of video
enhance the feedback experience for students
and staff?
Anne Crook and Julian Park (University of Reading, UK)

Concurrent
presentation
Longer paper

H10

13.00 - 14.30 in
Hall: 11B

"ASSET" is a Web 2.0 resource that supports innovative methods of
feedback using video media and has the potential to positively impact
on the teaching and learning community by addressing many of the
challenges inherent in ensuring that feedback supports and encourages
learning. This interactive session evaluates student and staff usage
of ASSET to explore whether video enhances aspects of feedback
provision, such as quality, timeliness and levels of student engagement.

Concurrent
presentation

Using dialogic, face to face feedback initiatives
to improve engagement of large numbers of
students in the learning process

H10

Margaret Price, Berry O'Donovan and Jane Hudson (Oxford
Brookes University, UK)
Dialogic feedback processes can improve student engagement and
satisfaction with feedback (Price et al., in press). This paper reviews
this claim in light of empirical data from a face-to-face feedback
project undertaken in a post-1992 UK university. Data from student
and staff focus groups and non-participant observations in 5 business
programmes is discussed and interpreted. Findings including unintended
consequences such as enhanced student/staff interaction and heightened
student expectations are discussed.

Thursday 21 October 2010

Does students' practice in grade prediction
calibrate their judgement?

Longer paper

13.00 - 14.30 in
Hall: 11B
Concurrent
presentation
Longer paper
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13.00 - 14.30 in
Hall: 11C
Concurrent
presentation
Longer paper

H11

13.00 - 14.30 in
Hall: 11C
Concurrent
presentation
Longer paper

H12

Scoping internationalisation in learning,
teaching and assessment: a review of practice
- what does it mean for staff?
Rajesh Dhimar (Sheffield Hallam University, UK)
The key message of this paper discusses the outcomes of a research
enquiry into the pedagogical relevance and importance of international
related learning, teaching, and assessment activity within the course
curriculum in one Faculty of a post-92 University. It highlights the
successes and challenges which academic staff raised in being able to
realistically incorporate international related dimensions into their own
subject specialism and teaching practice to enhance student learning
experiences.

Exploring the teaching and learning
significance of the international classroom faculty narratives and institutional culture
Torgny Roxå (Lund University, Sweden) and Joanna Renc-Roe
(Central European University, Hungary)
This session reports on research on teachers' experiences of the
'international classroom' expressed as teaching narratives. The research
question is whether narratives travel from individual to individual and
thereby contributes to the maintenance or re-construction of a local culture
of teaching and learning. Beyond that, do teachers, rewarded for the
engagement with the scholarship of teaching and learning approach the
new situation of teaching international students in a critical or scholarly
way?

The virtue of deep learning
John Draeger (Buffalo State College, USA)

13.00 - 14.30 in
Hall: 12
Concurrent
presentation
Longer paper

90

Deep learning is a pedagogical goal that transcends both national and
disciplinary boundaries. This paper considers a model of deep learning as
conceptual transformation offered by Trigwell and Prosser (1991). After
urging several modifications, it argues that intellectual virtues (eg, humility,
courage, and intellectual integrity) are necessary for deep learning. This
account of virtue both frames the discussion of conceptual transformation
and facilitates the further goal of promoting life-long learning.

Session H
H12

Elizabeth Peterson and Richard Hamilton (University of
Auckland, New Zealand) and Gavin Brown (University of
Auckland, Hong Kong)

13.00 - 14.30 in
Hall: 12

The belief students have about learning play a potentially important
role in determining achievement. A sample of 307 university students
completed the conceptions of learning inventory, performance, mastery,
self efficacy and self-regulation scales and provided final course grades
and GPA scores. The Structural Equation Models had acceptable fit and
showed that students who believed the learning was life long process and
regulated their learning had higher grades and students who believed that
learning was a duty had lower grades.

Concurrent
presentation
Longer paper

SoTL collaboration: cultivating international
connections

H13

Renee Meyers (University of Wisconsin-Milwaukee, USA) and
Jane MacKenzie (University of Glasgow, UK)

13.00 - 14.30 in
Hall: 13

Collaboration is becoming increasingly common in many research
spheres of higher education (Walsh & Kahn, 2009) and SoTL scholars
have asserted the value of collaboration and collective inquiry
(Gale, 2007). The first presentation of this panel explores the role of
collaboration in SoTL from a theoretical perspective. In the second
presentation, the results of a pilot project that investigated collaboration
between pairs of SoTL scholars from the US and UK is described.

Featured paper

A global model of active student participation
in curriculum design: implications for local
learning outcomes

H14

Cathy Bovill (University of Glasgow, UK)
In this session a model of different possible levels of student participation
in curriculum design will be presented and discussed. This model
has been adapted from one that is well known in community planning
literature (Arnstein, 1969), but which is not frequently used within higher
education. Key issues covered will include differences between possible
and desirable levels of student participation within localised contexts,
changing tutor-student relationships and implications for local learning
outcomes.

Thursday 21 October 2010

Tertiary students' beliefs about learning and
their relationship to achievement

13.00 - 14.30 in
Hall: 14
Concurrent
presentation
Longer paper
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H14

13.00 - 14.30 in
Hall: 14
Concurrent
presentation
Longer paper

Building an SoTL framework that encourages
student engagement, faculty participation and
institutional awareness
Arshad Ahmad, Janette Barrington and Lorrie Blair (Concordia
University, Canada)
We share our efforts in conceiving, building and implementing a program
of SoTL for a comprehensive Canadian university from scratch. After a
year, we take stock and describe how we procured and used resources
to learn about teaching practices and whether a broad sample of courses
had aligned learning outcomes with appropriate assessments. We also
offer an extensive bibliography, our design of an institutional survey and
interviews. We promise handouts and discussion during our session.

Session I

Thursday 21 October 2010

How is student engagement data used for
faculty development? Findings from 7 US
Universities
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Billy O'Steen and Lane Perry (University of Canterbury, New
Zealand)
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This paper presentation will share research conducted in 2009 with 7
US universities regarding their usage of National Survey of Student
Engagement (NSSE) data for faculty development. Data was collected
through interviews, documents, and campus visits. Presentation
participants will be invited to consider the findings and share their
thoughts about how this kind of data could be used for faculty
development at their own institutions.

Choreographing the classroom experience:
what Dance studies can teach us about the
kinesthetic learning enviroment

n
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Ray Miller (Appalachian State University, USA)

th
i
W

This workshop will help participants to think scenographically about the
space in which they teach. In addition, they will examine the role of the
human body as a medium for movement as "created ways of knowing".
Based on the work of Parker Palmer and some of the ideas in Viewpoints
developed by Anne Bogart and Tina Landau, as well the Effort/Shape
theory work of Rudolph Laban, the participants will construct "movement
studies" that can be applied to their courses and the classroom spaces in
which they teach. This workshop is intended for professors iu any field of
study. No previous movement experience is necessary.

Career planning and awareness in Psychology
undergraduates

I03

Gayle Brewer (University of Central Lancashire, UK)

15.00 - 16.30 in
Hall: 5

The labour market has become increasingly competitive, highlighting the
importance of effective career planning. The current study identified a
low level of career service usage amongst psychology undergraduates
at one English university. In addition, a considerable number of students
were unaware of the facilities available. Degree route (generalised or
specialised psychology) and year of study were not related to perceptions
of the labour market or career service usage.

Concurrent
presentation
Short paper
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15.00 - 16.30 in
Hall: 5
Concurrent
presentation
Short paper

Lynne Hunt (University of Southern Queensland, Australia),
Sandra Jones (Royal Melbourne Institute of Technology,
Australia), Beverley Oliver and Barbara Whelan (Curtin
University, Australia), Amanda Pearce (Victoria University,
Australia), Sara Hammer (University of Southern Queensland,
Australia)
This paper reports the findings of a pilot survey that seeks to triangulate
the graduate capability expectations of employers, graduates and
university teaching teams. The results will inform the creation of
resources to assist teaching teams to embed employability skills in the
curriculum in a manner that responds to the needs of specific discipline
requirements, employers and graduates.

I03

15.00 - 16.30 in
Hall: 5
Concurrent
presentation
Short paper

'From confusion to cohesion' - an appreciative
inquiry into the impact of staff practitioners on
the curriculum
Elena Zaitseva and Elizabeth Clifford (Liverpool John Moores
University, UK)
Within the context of increasing emphasis on graduate employability and
employer engagement as key priorities of higher education, this paper
explores the role of staff practitioners as an addition to the traditional
academic team. The attitudes of academic staff to the role, combined with
practitioners' own reflections, suggest implications for curriculum design,
as well as organizational and cultural change related to enhancing the
student learning experience and extending links between the university
and the workplace.

I04

Getting on message: developing feedback
practices in History and Politics

15.00 - 16.30 in
Hall: 6

Alasdair Blair and Samantha McGinty (De Montfort University,
UK), Steven Curtis (London Metropolitan University, UK),
Sarah Richardson (University of Warwick, UK)

Concurrent
presentation
Short paper
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Starting with SoTL: triangulating evidence
to embed graduate employability in the
curriculum

The National Student Survey continues to highlight student dissatisfaction
with assessment and feedback practices. This project draws on the
research of the NTFS project 'it's Good to Talk: Feedback, Dialogue and
Learning'. The paper argues that there is a transmission gap in existing
approaches to student feedback where there is an over-reliance on written
feedback at the expense of dialogue.

Session I
I04

Les Kirkup, Gerlese Akerlind and Jo McKenzie (University
of Technology, Sydney, Australia), Paul Francis and Anna
Wilson (Australian National University), Manju Sharma (The
University of Sydney, Australia), Darren Pearce (Queensland
University of Technology, Australia)

Concurrent
presentation

Thursday 21 October 2010

Enhancing student understanding of
uncertainty in measurement through the
application of phenomenographic analysis and
variation theory

15.00 - 16.30 in
Hall: 6

Short paper

Recognising, quantifying and responding to measurement uncertainty is
critically important to scientists, yet students' understanding of uncertainty
is seldom given the attention it deserves. The goals of this study are to 1)
explore uncertainty as a threshold concept and 2) redevelop the science
curriculum at first year to enhance student understanding of the concept
of uncertainty. Phenomenography was used to identify variation of
students' understanding of uncertainty and the variation theory of learning
was used to inform the curriculum design.

Scholars of teaching and learning: crafting
academic identity

I04

Nicola Simmons (University of Waterloo, Canada)

15.00 - 16.30 in
Hall: 6

This study explores how academics, generally trained as disciplinary
researchers with little or no training as SoTL researchers, develop
an identity as scholars of teaching and learning. In particular, 1)
what draws them to SoTL work, 2) what supports them in this work,
3) what challenges them in this work? (Poole, 2009), and 4) what
are the outcomes of this work? I will discuss SoTL scholars’ identity
development, including supports and impediment to growth.

Changes in conceptions and approaches to
teaching in higher education: a longitudinal
study
Linda Price (The Open University, UK) and Neil D Mclean
(London School of Economics, UK)
This paper reports work-in-progress from a longitudinal study of changes
in conceptions of and approaches to teaching among novice tutors at
the LSE. Participants completed reflective writing artefacts at intervals
spaced across a two-year period. Discourse analysis of these texts
identified patterns in conceptual change and approaches to teaching.

Concurrent
presentation
Short paper

I05

15.00 - 16.30 in
Hall: 7
Concurrent
presentation
Short paper
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15.00 - 16.30 in
Hall: 7

Developing a sense of the learning and
research culture in the sciences: the impact
of training and mentoring for students and
teachers

Concurrent
presentation

Charlotte Taylor, Lynette Cucinotta and Misha Donohoe
(University of Sydney, Australia)

Short paper

In a research intensive university an understanding of the science
environment is crucial for teachers, students and the interactions between
them. Our training and mentoring programs for teachers and students
develop the sense of teaching and learning in a science research culture,
and tutors and mentors have reported enhance involvement in the
teaching culture and science research activities. First year students show
improved participation in the science culture and better perceptions of the
learning environment.

I05

The scientific maps in higher education: a tool
for the constructive alignment in statistical
education
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José Sánchez-Santamaría (University of Castilla-La Mancha,
Spain)
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The contribution to ISSOTL 2010 is to propose the use of scientific
maps for the learning of the statistics in higher education, according to
the principle of constructive alignment (Biggs, 1999), for the importance
that students learn how to think statistically and acquire interest for the
statistical applications (Blanco, 2008; Schau, 2003).
I06

Distributed leadership to enhance student
learning

15.00 - 16.30 in
Hall: 8

Sandra Jones (The Royal Melbourne Institute of Technology,
Australia)

Concurrent
presentation

This paper reports the findings of a two year action research project that
aimed to develop a multi-level leadership approach to the effective use of
student feedback to enhance student learning and teaching practice.

Short paper
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Session I

Joanna Jones, Ruth Gaffney-Rhys and Edward Jones
(University of Wales, Newport, UK), Alan Hayes (University of
Bath, UK)

I06

15.00 - 16.30 in
Hall: 8
Concurrent
presentation

The paper assesses how student evaluation of teaching effectiveness
(SETE) surveys are currently utilised within two UK case study
institutions and how this usage may change in the future. Additionally,
the research evaluates both the impact that online survey methods may
have onstudents' extended/freeform responses and the significance
attached by decision-makers to such comments. Finally, the risk of
legal proceedings as a result of defamation, linked to module surveys, is
considered.

Short paper

The effect of first-year tutoring on adjustment
and achievement

I06

Marjolein Torenbeek (University of Groningen, Netherlands)

15.00 - 16.30 in
Hall: 8

Central in this study is the effect of tutoring characteristics in the first year
at university, coping and social support on first-year students' adjustment
to university and achievement. First analyses show that social support,
coping and three tutoring dimensions (content, tutor characteristics
and obligation) affect first-year students' adjustment to university, and
thereby achievement. These and the results from further analysis will be
presented and discussed at the ISSOTL conference.

Concurrent
presentation
Short paper

Student perceptions of difficulty and
enjoyment

I07

Sang Nam and Phillip Motley (Elon University, USA)

15.00 - 16.30 in
Hall: 9

Students in design and visual communication programs often seem to
confuse the concepts of difficulty and enjoyment. When asked what
aspects of their courses they find the most difficult to learn a majority of
students reported that it was harder to learn the required technology and
easier to learn the aesthetic material. This is inconsistent with the views
of most faculty members. This presentation will explore this divide in
perception.

Thursday 21 October 2010

All's fair in love, war and student evaluation
of teaching effectiveness!: exploratory case
studies from two UK universities

Concurrent
presentation
Short paper

97

Thursday 21 October 2010

Session I
Agency, mobility, and the filmic experience
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Samantha DiRosa (Elon University, USA)
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Despite contemporary strategies that pedagogues use to engage
students, the classroom environment itself often presents barriers,
particularly when dealing with the study of film. The arrangement of the
classroom (often akin to the theatre) can promote passive consumption
over critical engagement. When viewing films, what possibilities exist
for altering the traditional classroom space to more effectively engage
students and deepen learning? In this presentation I will discuss my own
experience tackling this question.

th
i
W

I07

Critical thinking and creative thinking: what
good is one without the other?

15.00 - 16.30 in
Hall: 9

Stephen Krau (Vanderbilt University School of Nursing, USA)

Concurrent
presentation
Short paper

This presentation will focus on going beyond the current emphasis in
student learning related to critical thinking. As an evaluative process,
critical thinking limits students in progressing toward dialectical reasoning
and metacognition. This presentation poses a model for "Critical-Creative
Thinking" which affords substance to the values of rationality, truth,
exploration, and professionalism in the classroom.

Everybody's doing it or are they? An
investigation into the use of TBL, PBI and
reflective learning across the disciplines in one
UK University

a
r
d
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Clare O'Donoghue (Middlesex University, UK)

th
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The paper reports an empirical and qualitative investigation into academic
teaching staff's conceptualisation and use of Reflective Learning, Task
Based Learning/Instruction (TBL/TBI) and Problem Based Learning/
Instruction (PBL/PBI) in their teaching across a variety of disciplines
at one large UK university. The research hypothesis: The degree
of historical, published association of various disciplines with these
educational paradigms does not indicate the degree of their use in
programme delivery.

98

Session I
I08

Clare Milsom, Wayne Turnbull and Trisha Barker (Liverpool
John Moores, University, UK)

15.00 - 16.30 in
Hall: 10

An acknowledged cultural characteristic of the university education
system is the difference in proportion of first class honours awarded by
different subject groupings. Research into marking practices at LJMU
has identified three areas where 'cultural mark allocation' is particularly
pronounced: Art & Design; Engineering; and Law. Reasons for these
disparities will be presented from the perspective of assessment;
professional bodies; staff perception of marking practice and the quality
assurance processes in each subject area.

Concurrent
presentation

A classroom of anxious students? In the
current climate where we may be increasingly
time poor, are there nevertheless more
interventions the concerned lecturer could
adopt to lessen student anxiety and further
support effective learning?

I08

Julie Anderson (University of Plymouth, UK)

Short paper

Thursday 21 October 2010

Why are some subjects more equal than
others?

Short paper

15.00 - 16.30 in
Hall: 10
Concurrent
presentation

A concern regarding what students do when anxious in the classroom
has underpinned the approach of this study which follows earlier work
presented at ISSoTL 2007. This new study explores the learning of
successful academics reflecting back on their earliest experiences in HE
and offers some suggestions that could be relevant to students wanting
to develop a more robust assertive style of learning today — and for the
lecturers that want to support them.

Change that matters - exploring a systemic
transformation of understanding pedagogical
competence
Katarina Mårtensson, Thomas Olsson and Torgny Roxå (Lund
University, Sweden)
How can we understand and explain complex and long-lasting processes
of change related to teaching and learning within a large university
faculty? The Faculty of Engineering at Lund University has over a
number of years significantly changed the assessment of pedagogical
competence. In this project interviews with key stakeholders and
analyses of documents reveal critical features: a gradual build-up of
stakeholders' personal competence and learning, pressure external to the
faculty, a firm and patient leadership.

I09

15.00 - 16.30 in
Hall: 11A
Concurrent
presentation
Longer paper
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15.00 - 16.30 in
Hall: 11A

Documenting, assessing, and rewarding
pedagogical competence - perspectives from
a national Swedish research and development
project

Concurrent
presentation

Thomas Olsson (Lund University, Sweden), Åsa Ryegård and
Karin Apelgren (Uppsala University, Sweden)

Longer paper

Pedagogical competence involves relations between pedagogical
practice - the ability to teach in a way that supports student learning and pedagogical theory. Ten Swedish universities have cooperated in a
research based project aimed at developing important concepts in relation
to pedagogical competence. In this paper we discuss ideas in relation to
what constitutes pedagogical competence in university teaching and what
criteria, procedures and methods can be used in systematic and scholarly
assessments of pedagogical competence.

I10

Facilitating students as junior colleagues in
the discipline: the positive consequences for
assessment and learning

I09

15.00 - 16.30 in
Hall: 11B
Concurrent
presentation
Longer paper

This paper explores some underlying reasons contributing to departments
being considered 'good' at assessment. Using empirical data from a range
of disciplines across a traditional research orientated UK University we will
illustrate how practices designed to engage students as junior colleagues
can lead to favourable student satisfaction ratings with their assessment
experiences and, at the same time, provide students with the 'cultural
knowledge' necessary to make the most of learning opportunities offered
by a University.

15.00 - 16.30 in
Hall: 11B

Becoming a scientist: the development of
students' skills in scientific investigation and
communication through a vertically integrated
model of inquiry-based practical curricula

Concurrent
presentation

Kirsten Farrand-Zimbardi, Kay Colthorpe, Jon Good and
Lesley Lluka (University of Queensland, Australia)

Longer paper

Inquiry-based curricula help students develop a range of skills (Kuhn
2005), however specific outcomes have been shown to depend on the
instructional design of inquiry curricula (Kirschner et al 2006). Across
three courses of vertically integrated inquiry-based practical curricula, we
have identified clear developmental trajectories in the scientific inquiry and
communication skills of students, as they move from novice to expert, and
gain an understanding of how new knowledge is created in their discipline.

I10

100

Anne Qualter, Stuart McGugan and Eddie Boyes (University of
Liverpool, UK)

Session I
I11

Sue Mathieson (Heriot-Watt University, UK)

Concurrent
presentation

This paper looks at the light shed by a sociocultural lens on academics'
experience of teaching and learning across universities in South Arica and
the UK. A modified community of practice framework is used to analyse
the role of departmental communities in mediating between individual
academics and a range of structural effects. It is argued that this provides
a framework for understanding academic cultures of teaching and
learning that has resonance both locally and globally.

Internationalisation of faculty in Eastern
Europe - a defining shift, or a complicating
factor with implications for SOTL
Joanna Renc-Roe (Central European University, Hungary)

15.00 - 16.30 in
Hall: 11C

Longer paper

I11

15.00 - 16.30 in
Hall: 11C

The paper will consider the issues and the complications arising out of
internationalisation experiences for teaching and learning and for the
development of SOTL, based on in-depth interviews with internationalised
faculty from Eastern Europe. The interviews are a part of sociology of
education research using biographic/narrative methods of inquiry but the
implications for teaching and learning practice and SOTL itself will be
addressed from the perspective of a practitioner of faculty development.

Concurrent
presentation

A comparison of tutor feedback on written
assignments in languages and technology:
current practice and student response

I12

María Fernández-Toro, Mike Truman and Mirabelle Walker
(The Open University, UK)
This paper describes a project that replicated the methods of a previous
study of Technology assignments in order to investigate the types of
written assignment feedback provided by Language tutors on two Spanish
undergraduate modules. Over 4000 feedback comments were analysed.
Student responses were then examined through 20 follow-up interviews.
Comparison shows distinct differences between the focus of tutor
comments and student responses in Languages and Technology. These
differences are analysed and discussed.

Thursday 21 October 2010

Disciplinary cultures of teaching and learning
as socially situated practice: rethinking the
significance of the disciplines from the South
African experience

Longer paper

15.00 - 16.30 in
Hall: 12
Concurrent
presentation
Longer paper
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Learning possibilities in groups solving
science problems

15.00 - 16.30 in
Hall: 12

Åke Ingerman (University of Gothenburg, Sweden) and Maria
Berge (Chalmers University of Technology, Sweden)

Concurrent
presentation

This paper explores learning possibilities for students solving science
problems in small groups. Empirically it is based on recordings of
seven groups taking a physics course during the first year in two
different Master's programs. Theoretically it uses variation theory and
phenomenography to analyse this data for how the students constitute a
space of learning, patterns of variation and thus their learning possibilities.
We identify qualities and qualitative differences in these patterns and
possibilities.

Longer paper

I13

15.00 - 16.30 in
Hall: 13
Featured paper

SoTL as collaborative working: entering
the mainstream through global disciplinary
networks for curriculum development
Peter Kahn, Peter Goodhew and Matt Murphy (University of
Liverpool, UK), Lorraine Walsh (University of Dundee, UK)
SoTL has yet to fully enter the mainstream of life in higher education.
We suggest that a fundamental realignment around global disciplinary
collaboration on substantive academic tasks would significantly assist in
realising this. Our analysis is rooted in the experience of a global network
for engineering education, CDIO. We further frame our argument around
a theoretical model of collaborative working in higher education, and offer
a synoptic overview of supporting global educational trends.
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Advancing SoTL with open education and
open innovation

n
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Toru Iiyoshi (Massachusetts Institute of Technology, USA)
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While we continue to tackle key problems and challenges in our dayto-day teaching practice, an increasing number of openly and freely
available educational resources and tools are becoming available online.
This roundtable session will explore and discuss how we can take full
advantage of these common assets with our collective knowledge and
through social/professional networking to spur educational innovation and
further evolve the Scholarship of Teaching and Learning.
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Improving SOTL collaborations with academic
staff in other disciplines
Erik Brogt (University of Canterbury), New Zealand
The roundtable will discuss ways in which disciplinary SOTL
collaborations can be set up between faculty development staff and
academics within a different discipline. In addition, it will focus on the
conditions under which such collaborations can be mutual beneficial.
Examples of successful collaborations from the University of Canterbury's
(New Zealand) Academic Development Group will be shared and
analysed to start the discussion.

J02

16.30 - 18.00 in
Hall: 12
Roundtable 2

Integrating SoTL into academic culture: a
focus on the Arts

J03

Cherie Fister and Marilyn Cohn (Maryville University, USA)

16.30 - 18.00 in
Hall: 12

Currently, our university offers an interdisciplinary SoTL Seminar Program
for faculty. Now, the Director of Art and Design proposes to develop a
disciplinary SoTL seminar experience for her Arts faculty alone. This
roundtable will engage participants in discussing how SoTL studies in the
visual and performing arts differ from SoTL work in other disciplines and
whether a combination of interdisciplinary and disciplinary programs might
foster the integration of SoTL into the culture of the university.

Roundtable 3
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J04

16.30 - 18.00 in
Hall: 12
Roundtable 4

J05

16.30 - 18.00 in
Hall: 12

Judging SoTL work under the Big Tent
Balbir Gurm, Al Valleau and Alice Macpherson (Kwantlen
Polytechnic University, Canada)
The expanded definition of the scholarship of teaching and learning
includes everything from self-reflection to empirical studies. A way of
keeping true to an expanded definition so that there is room under the big
tent for all scholars requires that those engaged with publishing journals
understand how to judge submissions that are not traditional research
studies. In this roundtable, an expanded view of SoTL will be shared and
those present will have an opportunity to help develop criteria to judge the
variety of SoTL work that is submitted to online nontraditional journals.

Can concern about the teaching performance
of immediate colleagues form the basis for
informal learning in teaching groups?
Eva Heinrich (Massey University, New Zealand)

Roundtable 5

The higher education sector is concerned about the quality of teaching in
an increasing complex higher education context. Measures for facilitating
teaching development are being offered yet many academics are reluctant
to engage, citing research pressures as one main reason. This round
table session proposes an approach to teaching development based
on teaching groups and informal learning. This approach is based on
assumptions around the motivating factors posed by concern about
teaching performance of immediate colleagues. In the session these
assumptions will be discussed.

J06

Should the scholarship of teaching with
technology drive strategic change?

16.30 - 18.00 in
Hall: 12

Cathy Gunn (University of Auckland, New Zealand), Geraldine
Lefoe (University of Wollongong, Australia)

Roundtable 6

Everyone agrees that teaching and learning should be the top priority
on an institutional elearning agenda. Over many years, the elearning
community has developed methods to answer its own critical questions
about the integration of technology. Yet strategic plans fail to achieve
broad uptake by faculty, suggesting either flawed expectations or
inadequate methods to promote engagement. The question is: if lessons
learned from SOTL research and practice guided elearning strategies,
would the outcomes be different?

Session J

Thursday 21 October 2010

Embedding SoTL into institution wide
initiatives: common problems and possibilities

n
w

Ray Miller, Kate Brinko and Joe Gonzalez (Appalachian State
University, USA),

a
r
d

This roundtable will focus on efforts made by faculty and administrators
at Appalachian State University to implement SoTL efforts to help in
the implementation of a newly created General Education program.
Administrators, faculty learning developers and professors who teach in
the program will act as facilitators. The purpose of this roundtable is to
share with participants areas of common concerns with those who are
engaged in similar efforts at their home institutions.
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Identifying pathways to the scholarship of
teaching and learning

J08

Elaine Van Melle (Queen's University, Canada), Balbir Gurm
(Kwantlen Polytechnic University, Canada)

16.30 - 18.00 in
Hall: 11B

It has been argued that engaging in the Scholarship of Teaching and
Learning (SoTL) encompasses a three phase continuum: Phase I Excellent Teacher, Phase II -Scholarly Teacher, and Phase III — SoTL
(Weston & McAlpine, 2001). Based on a review of the features of the
continuum, this roundtable discussion will identify possible advantages
and disadvantages of such a characterization. Other potential pathways
to SoTL will also be considered as part of the discussion.

Roundtable 8

Formative feedback and the challenge of group
dynamics
Alan Sanderson (Truro College, UK)
A programme of structured formative assignment was implemented from
September 2008 to November 2009 with the assistance of a goup of
first year undergraduates enrolled on a foundation degree delivered at
a college. The programme incorporated peer and employer feedback
together with psychometric response questionnaires to explore the
attitudes of the participants. However, the results were disappointing
leading to the tentative assertion that formative feedback requires
particular group dynamics for successful outcomes.

J09

16.30 - 18.00 in
Hall: 11B
Roundtable 9
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J10

Academic migration, disciplinary knowledge
and emerging pedagogies

16.30 - 18.00 in
Hall: 11B

Colina Mason and Felicity Rawlings-Sanaei (University of New
South Wales, Australia)

Roundtable 10

Global scholars are a prominent feature of the modern university, but
have thus far received little scholarly attention in the learning and teaching
arena. This presentation will explore the experiences of academics
who have worked in diverse cultural settings and the extent to which
their educational and cultural backgrounds impact on teaching practice;
discipline knowledge; and teacher-student relationships. It will provide a
springboard from which to explore the parameters of this emerging area of
investigation.

J11

The limitations of reflection - and beyond

16.30 - 18.00 in
Hall: 11C
Roundtable 11

106

James Atherton (Consultant, UK) Peter Hadfield (University of
Bedfordshire, UK)
The discussion starts from the premise that "reflective practice" is being
asked to bear too much weight in professional education and practice, and
is rarely learned effectively. Time and resources in initial education for
practice at least would be better spent on alternative approaches including
evidence-based practice and utilising communities of practice. How might
the curriculum move away from the reflective paradigm to a more focused
approach, and what would be the implications?

J12

How can we effectively integrate teaching and
research in the curriculum?

16.30 - 18.00 in
Hall: 11C

Mandy Dillon (University of Central Lancashire, UK), Stuart
Hampton-Reeves, Helen Hewertson

Roundtable 12

Universities will claim that their teaching is underpinned by research.
However, how can we ensure that teaching and research work together
and not against each other?

Session J
J13

Michelle Yeo, Deb Bennett, Cari Merkley, Jane McNichol,
Carlton Osakwe and Carolyn Pada (Mount Royal University,
Canada)

16.30 - 18.00 in
Hall: 11C

Our institution recently became a university following more than a
decade of planning and transition. This study looks at the impact of this
large scale organizational change on the experiences of new faculty.
Significant tensions have emerged between the competing drivers of
teaching, traditional in our institution, while negotiating new and uncertain
expectations for scholarship. Our presentation will explore these
issues and tensions, as new faculty shape and are shaped by a shifting
academic culture.

Roundtable 13

"Becoming a skillful teacher: a conversation
with Stephen Brookfield"

J14

Stephen Brookfield (University of St. Thomas, Minneapolis,
USA)

16.30 - 18.00 in
Hall: 14

Skillful teachers attempt to find out how students experience learning
and then to use that information to make good pedagogic decisions.
Without some knowledge of how our students are learning, the choices
we make concerning how and what to teach are stabs in the dark.
Teaching skillfully involves us deliberately placing ourselves in the role
of learner from time to time, and reflecting on the experience of difficult
and intimidating learning. In this open ended conversation Stephen
Brookfield will begin by discussing how his autobiography frames his core
assumptions of skillful teaching and he how critical reflection on practice
has caused him to be more aware of the power dynamics and hegemonic
assumptions of college classrooms. The session will then move into an
open ended conversation.

Roundtable 14

Thursday 21 October 2010

New faculty navigate organizational change
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Session K
K01

Embracing failure: a workshop on failure in
SOTL and learning from mistakes

09.00 - 10.30 in
Hall: 4A

Sean Brawley (University of New South Wales, Australia),
David Pace (Indiana University, USA), Sarah Richardson
(University of Warwick, UK), Alan Booth (University of
Nottingham, UK), Paul Hyland (Bath Spa University, UK),
Geoff Timmins (University of Central Lancashire, UK), T. Mills
Kelly (George Mason University, UK)

Workshop

This workshop will be run by members of the International Society for
the Scholarship of Teaching and Learning in History. From its early
beginnings SOTL has been closely associated with recognition and
reward. Few SOTL studies, for example, have explicitly addressed the
issue of failure when attempting to implement change. The facilitators
will share their experiences of failure before participants share their
experiences and model some possible approaches for learning from
mistakes.
K02

Experiential learning in online staff
development

09.00 - 10.30 in
Hall: 4B

Anne Campbell and Janet MacDonald (The Open University,
UK)

Concurrent
presentation

We present participant perspectives on two different short online
development courses run for staff working at a distance in the Open
University (UK). Both courses are based on an experiential approach, with
opportunity for peer learning and experimentation with tools. An important
outcome has been the success of the experiential approach: in giving staff
the confidence to experiment, and the sharing of ideas on new ways of
teaching and learning.

Longer paper

K02

Do teachers' beliefs impact upon their
e-teaching practices?

09.00 - 10.30 in
Hall: 4B

Tessa Owens (Liverpool Hope University, UK)

Concurrent
presentation
Longer paper

108

This paper will investigate the gap between teachers' stated beliefs about
teaching and their online teaching practices. It reports results from two
national surveys: the first of a group of expert university teachers, known
as National Teaching Fellows; the second a survey of 551 university
teachers from across the UK. It will consider the implications of these
findings on student learning and staff development activities.

Session K
K03

Janice Harland, Karl Jones, Rebecca Bartlett and Juliet
Reid (Liverpool John Moores University, UK), Tom Thayer
(University of Liverpool, UK)

09.00 - 10.30 in
Hall: 5

We have identified cognitive levels of questions in several exams across
a selection of engineering, medical sciences and psychology subject
areas. By comparison with the marks students attained and, where
relevant, with the questions they chose to answer, we are analysing
whether staff consistently set questions at an appropriate level, whether
students choose more straightforward/lower cognitive level questions
where they have the opportunity, and whether marks are related to the
cognitive level of the questions.

Concurrent
presentation

Enhancing students' involvement in the
assessment process via exemplars

K03

Kay Sambell (Northumbria University, UK)

09.00 - 10.30 in
Hall: 5

This paper explores the implications of research into students’
experiences of formative assessment strategies designed to develop
students’ conceptions of, and approaches to, assessment, with a view
to promoting autonomous learning. It specifically focuses upon a case
study in which faculty used exemplars (short pieces of student writing
embedded within disciplinary material) to open up dialogue about the
ways in which judgements are made about students’ work, to illuminate
the tacit ‘rules of engagement.’

Using oral assessment tasks to guide the
development of scientific reasoning skills in
undergraduate science students
Kay Colthorpe, Kirsten Farrand-Zimbardi and Judit Kibedi
(University of Queensland, Australia)
Recently there has been strong impetus to encourage undergraduate
science students to develop the attributes of 'being a scientist' by
promoting their acquisition of scientific reasoning skills. However, if
assessment tasks focus on primarily on content knowledge, students may
fail to develop these skills (Kuhn, 2005). This study evaluates the role of
oral assessment tasks in focusing undergraduate science students on the
development of scientific reasoning skills in two courses with vertically
integrated inquiry curricula.

Friday 22 October 2010

Student interpretation of exam questions

Short paper

Concurrent
presentation
Short paper

K03

09.00 - 10.30 in
Hall: 5
Concurrent
presentation
Short paper
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Session K
K04

Anne Kennedy (Liverpool Hope University, UK)
09.00 - 10.30 in
Hall: 6
Concurrent
presentation
Short paper
K04

09.00 - 10.30 in
Hall: 6
Concurrent
presentation
Short paper

K04

09.00 - 10.30 in
Hall: 6
Concurrent
presentation
Short paper
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Giving students a flying start
The paper describes a collaborative action research project designed
to facilitate the transition from school to university. Fifteen sixth form
students studying Sociology, supported by six PGCE students, identified
a topic of interest and prepared an assignment which would meet first
year university assessment criteria. Emergent themes and issues with the
approach were identified and used to inform how best universities and
schools can work together in this area.

Marking guides and feedback - written and oral
Frances Chetwynd and Chris Dobbyn (The Open University,
UK)
This paper reports on the three phases of an investigation into effective
ways of giving assignment feedback on Level 1 distance-learning
Technology courses at the Open University. Potential improvements to
the centrally-written Marking Guides are recommended, and the possibility
of using techniques of oral feedback that have been developed in the
Languages Department, is discussed. Current practices on Technology
courses are assessed against a new taxonomy of feedback.

Towards a new assessment strategy for a
new faculty: a methodological framework for
reviewing assessment across different courses
and programmes
Maria Kantirou and Wendy Fisher (The Open University, UK)
A scholarly approach to reviewing assessment in a HEI, where two
faculties had recently merged, within a six month fixed period, allowed
substantive generalisations across eight programme committees. The
strengths and weaknesses of the methodological framework used in the
review are shared, as well as the final assessment strategy.

Session K
K05

Marit Allern (University of Tromsoe, Norway) and Kari
Søndenå (University of Stavanger, Norway)

09.00 - 10.30 in
Hall: 7

This paper reports from a case study following the implementation
of revised curricula. The revisions have been carried out in the spirit
of the Bologna process as a pilot at one of the faculties. The study
explores if and how curricula revisions lead to changes in instruction and
assessment and how "teacher thinking" and "teacher practice" accord.
The aim is to gather knowledge to help later projects initiating general
curricula reforms at all the university.

Concurrent
presentation

Another 5 years: how the centres for
excellence in teaching and learning rewired
pedagogy in UK higher education

K05

Richard Berger (Bournemouth University, UK)
In 2005 the Higher Education Funding Council for England (HEFCE)
designated 96 subject areas in UK Universities as Centres for Excellence
in Teaching and Learning. Each Centre was funded for 5 years; their
mission to promote scholarship of teaching and learning within their own
institutions and beyond. This paper reports back on the achievements of
one such Centre, The Centre for Excellence in Media Practice (CEMP) at
Bournemouth University and its continued plans for development.

Friday 22 October 2010

Quality enhancement in University teaching as
means of curricula reforms?

Short paper

09.00 - 10.30 in
Hall: 7
Concurrent
presentation
Short paper

Enhancing quality of higher education through
faculty development

n
w
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Muhammad Safdar (International Islamic University
Islamabad, Pakistan) and Muhammad Iqbal (Allama Iqbal
Open University Islamabad, Pakistan)

d
h
it

Lack of faculty is the biggest problem for Pakistani business schools
especially in higher education. The total number of PhDs in the
universities is 1700 out of 7000 university teachers. This paper
will discuss the gigantic and dedicative efforts of higher education
commission (HEC) for the faculty development. Besides 5000 indigenous
PhD fellowships, through various scholarships 15000 to 20000 persons
are being sent to suitable foreign institutions for PhD programme since
the inception of HEC.

W
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Session K
K06

09.00 - 10.30 in
Hall: 8
Concurrent
presentation

Lesley Lluka, Kay Colthorpe, Jon Good, Kirsten and FarrandZimbardi (The University of Queensland, Australia), Prasad
Chunduri (Taylor's University College, Malaysia)

Short paper

Inquiry-based curricula help students develop a range of skills (Kuhn,
2005). However, specific outcomes have been shown to depend on
the instructional design of inquiry curricula (Kirschner et al 2006). We
have used research literature from education and psychology to guide
our development of three courses of vertically integrated inquiry-based
practical curricula. In this paper, we present the evidence of the student
experience in these courses, and preliminary evidence of students'
epistemological development.

K06

Undergraduate research experiences are there discipline-driven differences in
pedagogies and student outcomes?

09.00 - 10.30 in
Hall: 8
Concurrent
presentation
Short paper

Paula Myatt, Nicole Van der Burg and Kirsten FarrandZimbardi (The University of Queensland, Australia)
Across the disciplines, undergraduate research experiences (UREs) have
a large impact on student learning (Kuh, 2008), and take many different
forms (Healey and Jenkins, 2009). We investigated 81 UREs across
24 disciplinary Schools of a research-intensive university to determine
discipline-driven differences in URE pedagogies and student outcomes.
We will engage the audience in discussion of the key similarities and
differences we have identified.

K06

Inquiry-based approaches facilitated learning
for novice and advanced learners in Biology

09.00 - 10.30 in
Hall: 8

Laura Regassa (Georgia Southern University, USA)

Concurrent
presentation
Short paper
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The development of a vertically integrated
model of inquiry-based practical curricula to
help students to learn to 'think like a scientist'

Curricular alignment using inquiry-based pedagogy resulted in learning
gains for diverse learners. An inquiry-based upper division molecular
biology course was initiated to develop skills, application, and synthesis
of molecular concepts; mixed-method student learning assessment
supported this approach. A secondary effort to infuse guided inquiry
into an introductory biology laboratory is underway, with preliminary
assessment showing student learning gains. Further dissemination of
content and pedagogy was achieved through a high school outreach
program involving graduate students.

Session K

Friday 22 October 2010

Threshold concepts and 'troublesome'
language: is it time to acknowledge the
elephant in the room?

n
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Richard Bailey (Teesside University, Canada)
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This paper considers the notion of troublesome language, as represented
in the work of Meyer and Land and the notion of threshold concepts.
It presents an alternative view of how language reflects thought and
practice and the implications of this for teaching and learning research
within the threshold concepts paradigm.

Learning style preferences across disciplines
Patricia Albergaria-Almeida and Rita Mendes (University of
Aveiro, Portugal)
This paper reports the first results of an ongoing research project aimed
at examining the relationship between university students' learning
styles (LS) and their academic field. The results will be presented and
discussed considering the: (i) identification and characterisation of
university students' LS; (ii) comparison between students' LS and the
distribution 'of Kolb's LS in terms of academic field, according to the
literature; (iii) discussion of the implications for teaching of the distribution
of LS across disciplinary fields.

Fishers partnership pyramid - model of
learning
William Fisher (University of Central Lancashire, UK)
Fishers Partnership Pyramid - Model of Learning (FPP) has developed
from the changes that have occurred and are continuing to occur within
the higher education sector. FPP reflects on existing theories of learning
and argues that value can be added where a partnership is recognised
between the lecturer and the student. This paper aligns to current
changes in the higher education sector and focuses on the student
learning experience.

K07

09.00 - 10.30 in
Hall: 9
Concurrent
presentation
Short paper

K07

09.00 - 10.30 in
Hall: 9
Concurrent
presentation
Short paper
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K08

A multi-institutional study of research
experience Capstone courses in Sociology

09.00 - 10.30 in
Hall: 10

Kathleen McKinney and Melissa Busher (Illinois State
University, USA)

Concurrent
presentation

The purpose of this study was to assess student learning and other
outcomes from, as well as student perceptions of, a one-semester,
required sociology research experience capstone course as taught at
four institutions varying in geographical location, size, and private-public
status. About 150 students were included. Multiple methods including
pre and post questionnaires, focus groups, learning reflection essays, and
analysis of syllabi and theses were used.

Longer paper

K08

09.00 - 10.30 in
Hall: 10
Concurrent
presentation
Longer paper

K09

09.00 - 10.30 in
Hall: 11A
Concurrent
presentation
Longer paper
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Factors impacting completion of pre-class
assignments in Physics, Math, and Behavioral
Sciences
Lauren Scharff, Robert Lee, Steve Novotny and James Rolf
(US Air Force Academy, USA)
Pre-class assignments are effective at increasing student learning,
but they are only effective if the students complete them. This project
investigated the impact of the number of points assigned, the time
necessary to complete the assignments, and the instructor use of the
responses on students' completion rates in several sections of courses
in Physics, Math, and Behavioral Sciences. Data suggest a complex
interaction between factors and their influence on student motivation to
complete pre-class assignments.

A first year course co-ordinators network:
an unusual approach to targeted academic
development
Jane MacKenzie, Catherine Bovill and Alison Browitt
(University of Glasgow, UK)
In this paper we present findings from an evaluation of an unusual form of
academic development, which targets participants on the basis of shared
academic tasks rather than their level of experience or discipline. We
present the background, aims and outcomes of a First Year Course Coordinators' Network at the University of Glasgow. This network contributes
to the institution's enhancement of first year provision and thus the
success and retention of students.

Session K

Sue Darwent, Ann Thorne and David McIlroy (Liverpool John
Moores University, UK)
Increasing governmental demands to engage, retain and progress large
numbers of students with varied educational backgrounds puts pressure
on schools and faculties to provide extra-academic support, while at the
same time funding cuts are being imposed. The aim of this study was to
investigate the interactions of academic, social and personal influences
on how students settle into university, and from this to deduce how
students might cost-effectively be helped to adjust to undergraduate life.

K09

09.00 - 10.30 in
Hall: 11A
Concurrent
presentation
Longer paper

Implementing assessment theories for
assignment marking

K10

Eva Heinrich (Massey University, New Zealand)

09.00 - 10.30 in
Hall: 11B

Assignments are an important part of assessment in higher education.
Summative and formative marking is required to assess student
knowledge and to assist further learning. Assignment marking is time
consuming. Educational theories for good assignment marking exist yet
are not always applied. This presentation will demonstrate how these
theories have been integrated into a new e-learning tool and how the use
of this tool has helped to improve assignment marking in terms of both
efficiency and quality of feedback.

How formative assessment act as a tool for
learning - theoretical aspects and practical
implications
Maria Weurlander and Håkan Hult (Karolinska Institutet,
Sweden), Anna Axelsson and Roy Andersson (Lund
University, Faculty of Engineering, Sweden), Annika
Wernerson (Karolinska University Hospital, Huddinge,
Sweden)

Friday 22 October 2010

Engaging, retaining and supporting new
undergraduates: how can limited resources be
used most effectively at Level 1?

Concurrent
presentation
Longer paper

K10

09.00 - 10.30 in
Hall: 11B
Concurrent
presentation
Longer paper

We investigated engineering students' experiences of formative
assessment and analysed these in relation to a model by which we have
described formative assessment based on medical students' experiences.
The overall findings are that the different student groups experience
formative assessment in a similar way: motivation to study, awareness
of their learning and contributing to the process and outcome of learning.
The analysis also revealed differences related to both the assessment
form and the educational context.
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K11

09.00 - 10.30 in
Hall: 11C
Concurrent
presentation
Longer paper

K11

09.00 - 10.30 in
Hall: 11C
Concurrent
presentation
Longer paper

Ilene Alexander (University of Minnesota, USA)
Sociologist Ira Reid defined integration (1954) as operating "personto-person, and person-to group, and person-to-group-to-institution",
as requiring individuals to "stimulate, test, and perhaps experience
new understandings and social, personal configurations", and neither
ignoring nor losing difference but bringing it into problem-solving. This
study analyses the ways in which students and teachers in a Preparing
Future Faculty course "take on" integration to create understandings and
practices of multicultural teaching and learning across the disciplines of
higher education.

Classroom authority: a comparative study
Joan Middendorf and Arlene Diaz (Indiana University, USA),
Erin McNary (Fontbonne University, USA)
Authority is negotiated between students and instructors and can be easily
lost by subtle instructor behaviors, resulting in low end-of-course ratings.
This presentation will discuss a checklist analyzing behaviors and physical
attributes that comprise authority. Participants will review the results
of this pilot study, view a videotaped teaching segment, and engage in
critical dialogue on future steps in the research as well as its implications
for teaching evaluations.

K12

Assessment for learning in academic and
researcher support programmes

09.00 - 10.30 in
Hall: 12

Martin Gough (University of Kent, UK)

Concurrent
presentation
Longer paper
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This, I imagine, is hard to do: building an
integrative approach to multicultural teaching
and learning with future faculty

This is an account of the issues and findings of a project, funded by the
Centre for Excellence in Preparing for Academic Practice, which has
been enquiring into evaluation of development provision for postgraduate
and early career researchers and academics with respect to participant
learning and attainment, asking to what extent can assessment of
participants be deployed in development events, especially those which
do not lead to an award?

Session K
K12

Gregory Light, Bernhard Streitwieser and Denise Drane
(Northwestern University, USA)

Concurrent
presentation

Informed by a theoretical framework integrating faculty and student
learning, this paper presents empirical data from a three year, NSFfunded study of a research training program for biology and chemistry
undergraduates. The Science Research Workshop Program illustrates
how teaching and research, rather than being rival practices, are in fact
embedded in the same learning process when they involve faculty and
students alike engaging in legitimate, deep and diverse research and
evidence-based academic practices.

Longer paper

Lost in the "Pit" – creating accountability and
promoting learning in large lecture courses
through the use of teams

K13

Carolyn "Kelly" Ottman (Milwaukee School of Engineering,
USA)

Concurrent
presentation

Large lectures, appropriately named "Pit" courses, create teaching and
learning barriers. To address these issues, the author will present SoTL
findings on student's perceived value of team-based learning (TBL) within
large lectures. Using interactive TBL strategies, course design and SoTL
findings will be shared and discussed. The findings focus on enhanced
student accountability and learning. Sample strategies/tools, video clips,
and discussion will support the presentation.

Featured paper

The Canadian research institute/centre
approach to fostering and supporting
scholarship of teaching and learning

K14

Richard Gale (Douglas College/Royal Roads University,
Canada), Gary Poole, Jacqui Gingras, Jennifer Murphy
As support for scholarship of teaching and learning grows internationally
it is taking a particular direction in Canada, where early work of teaching
and learning centres is yielding to independent structures clearly identified
as research institutes rather than faculty development initiatives. This
panel will present the philosophical/theoretical grounding of three earlyadopters (Mount Royal, Ryerson, and UBC) reframing scholarship of
teaching and learning within the research community.

Friday 22 October 2010

Integrating research and teaching through
learning: undergraduate science research
workshops

09.00 - 10.30 in
Hall: 12

09.00 - 10.30 in
Hall: 13

09.00 - 10.30 in
Hall: 14
Concurrent
presentation
Panel discussion
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Conference Sponsors

Founded in 1825, Liverpool John Moores University (LJMU) is now one of the UK’s most
dynamic universities, with approximately 24,000 students in the UK. LJMU is committed
to raising the bar on all aspects of teaching, assessment, academic support and skills
development.
In 2007, we launched our World of Work (WoW®) initiative, a globally unique approach to higher
education, which positions work-related learning and skills development at the heart of every
undergraduate degree without compromising on the academic quality of our programmes. LJMU
is proud of its reputation for reaching out to students from disadvantaged backgrounds and our
thriving student community is drawn from 100 countries around the world. www.ljmu.ac.uk
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Routledge – passionate about education
Routledge is privileged to work with some of the world’s leading educational researchers and is
proud to support a truly international community of scholars, researchers, authors, and editors in
education and educational research.
Routledge is the journal publishing partner for many of the world's leading learned societies and
associations in education, which include:
• American Educational Studies Association (AESA)
• Association for Teacher Education in Europe (ATEE)
• Association of Educational Psychologists (AEP)
• British Educational Research Association (BERA)
• British Society for Research into Learning Mathematics (BSRLM)
• European Council for High Ability (ECHA)
• European Early Childhood Education Research Association (EECERA)
• Higher Education Research & Development Society of Australasia (HERDSA)
• International Society of the Learning Sciences (ISLS)
• National Association for Early Childhood Teacher Education (NAECTE)
• National Association for Pastoral Care in Education (NAPCE)
• National Association for Multicultural Education (NAME)
• Society for Educational Studies (SES)
• Society for Research into Higher Education (SRHE)
Routledge-published journals figure significantly in the Social Science Citation Index®, comprising
over 20% of the titles in the education and educational research index. Routledge not only offers
authors the opportunity to publish in some of the world’s most prestigious journals, but also provides
a range of unrivalled services and products which seek to maximize the reach and impact of
published research.
Routledge remains the key publisher for those who, through their scholarship, seek to influence the
course of academic thought in education and educational research.
For more information on our education products, please visit www.educationarena.com
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The perfect reading list
for the 2010 ISSOTL Conference
Explore more of the concepts and topics discussed in keynotes and sessions at ISSOTL, online.
Routledge publishes groundbreaking research across all areas of education research.
Access hot topic articles online from our pick of ISSOTL conference reading.

College Teaching
www.informaworld.com/vcol

Teaching in
Higher Education
www.informaworld.com/tihe

30%
subscription
discount
for ISSOTL
members

Innovation in Language
Learning and Teaching
www.informaworld.com/rill

Listen to
the Editor’s
podcast
online

40%
subscription
discount
for ISSOTL
members

Classroom Discourse
www.informaworld.com/rcdi

NEW
in 2010

First volume
now available
online

Assessment in
Education

Race Ethnicity and
Education

www.informaworld.com/caie

www.informaworld.com/ree
Listen to
the Editor’s
podcast
online
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If you’d like to read more articles from
any of our Routledge Education journals, visit

www.educationarena.com

Future ISL Symposiums
Improving Student Learning (ISL) 2011
The 19th International conference of the Improving Student Learning Symposium will be held
at the University of Leeds, UK, 5 – 11 September 2011. Leeds is a thriving, vibrant city, rich
in culture and heritage, with lots to discover and something for everyone to enjoy. Located at
the very heart of the UK, Leeds is easily accessible to visitors from all over the world, boasting
an international airport, one of the busiest railway stations outside the capital and an extensive
motorway network.
The University of Leeds is acclaimed worldwide for the quality of its teaching and research.
Organised by the Oxford Centre for Staff and Learning Development at Oxford Brookes
University, ISL 2011 promises to be another excellent conference for anyone associated with
teaching and learning in the international education sector.
About the conference
In 1993, the first Improving Student Learning Symposium was held at Warwick University in the
UK. Since then it has become an established event on the international calendar, with up to 200
participants from over 15 countries at each conference.
The major aim of the Improving Student Learning Symposia is to provide a forum which brings
together those who are principally researchers in learning in higher education and those who
are primarily practitioners concerned more pragmatically with improving their practice. From
whichever starting point, papers are only accepted if they take a sufficiently scholarly, researchbased approach.
Timeline
• November 2011: call for proposals, papers, posters, symposia and workshops
• December 2010 to 21 February 2011: submission of proposals for inclusion in the
conference programme
• April 2011: review, acceptance, rejection and editing of proposals
• May 2011: bookings open
• End June 2011: booking deadline for presenters
• 18 July 2011: early bird booking deadline
• 12 August 2011: bookings close
Sponsorship and exhibition opportunities
To discuss your requirements contact:
Fiona Smith
ISL Organiser
OCSLD, Oxford Brookes University
Email: flsmith@brookes.ac.uk
Tel: 0044 (0)1865 485902
Improving Student Learning (ISL) 2012
Lund University, Sweden will be the venue for the 20th International conference of the Improving
Student Learning Symposium.
Further details to be announced soon. For more information about future ISL Conferences
please visit www.brookes.ac.uk/services/ocsld/isl
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Special Meetings
Special meetings
Tuesday 19 October
ISSOTL Board of Directors Meeting
Multinational Teaching Fellow’s SoTL Research Group Meeting

Time
12.00 – 19.00
13.00 – 15.00

Venue
Hall 15
Hall 11B

Wednesday 20 October
Historians Meeting and Research Group

Time
11.00 – 13.00

Venue
Hall 16

ISSOTL Membership Meeting (All members welcome)
Building Scholarly Communities Interest Group
European Conferees Meeting

12.00 – 13.30
18.00 – 19.00
18.30 – 19.30

Hall 3B
Hall 13
Hall 12
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Programme Overview

Time of
Day
8.00 - 8.30
8.30 - 9.00
9.00 - 9.30
9.30 - 10.00
10.00 - 10.30
10.30 - 11.00
11.00 - 11.30
11.30 - 12.00
12.00 - 12.30
12.30 - 1.00
1.00 - 1.30
1.30 - 2.00
2.00 - 2.30
2.30 - 3.00
3.00 - 3.30
3.30 - 4.00
4.00 - 4.30
4.30 - 5.00
5.00 - 5.30
5.30 - 6.00
6.00 - 6.30
6.30 - 7.00
7.00 - 7.30
7.30 - 8.00
8.00 - 8.30
8.30 - 9.00
9.00 - 9.30
9.30 - 10.00
Break

Pre-conference
workshops
Session A

Breakfast Meetings

Thursday
21/10/2010

Breakfast Meetings

Friday
22/10/2010

Plenary Session

Concurrent 7
Session K

Lunch by own
arrangement

Society Awards
Closing keynote:
R Land & J.H.F. Meyer

Plenary Session

Break

J Carroll & J Ryan

Break
Concurrent 4
Session G
Lunch
Concurrent 5
Session H
Break
Concurrent 6
Session I

Featured Roundtable
Session J
Free Time

Conference Dinner
Conference
Dinner at
at
ACC, Including
Including Lifetime
ACC,
Lifetime
Acheivement RecogAcheivement
Recognition
forLewis
Prof.
nition
for Prof.
Lewisand
Elton
and
Elton
entertainment
entertainment
by the
by
the Fab Beatles.
Bootleg Beatles.

ISSOTL 2010 Conference Draft Programme

Wednesday
20/10/2010

Dinner by own
arrangement

Posters and Reception

Concurrent 3
Session F

Break

Concurrent 2
Session E

Lunch
Membership Meeting

Michelle Lamont

Concurrent 1
Session D
Pre-Conference
w/s Registration Break
Opens

General
Registration
opens 13.30.
Familiarisation
tour of Liverpool
13.30 - 15.30

Plenary Session

Registration for
Breakfast Meetings
CUR

Tuesday 19/10/2010

Council for
Undergraduate
Research with
the Advancing
Undergraduate
Research.
ISSOTL Special
Interest Group. Pre-conference
workshops
8.30 - 5.00
Session B
Break
Panel Discussion
Session C

Opening Keynote - Graham Gibbs
Optional Walking tour of Liverpool

Dinner by own arrangement

Last amended 13/08/2010 by FS
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ISSOTL10 Global theories and local practices:
institutional, disciplinary and cultural variations
Incorporating the 18th Improving Student Learning symposium
Oxford Centre for Staff and Learning Development
Oxford Brookes University
Wheatley Campus
Wheatley
Oxford
OX33 1HX
Tel: +44 1865 485910
Fax: +44 1865 485937
Email: ocsld@brookes.ac.uk
Web: www.brookes.ac.uk/services/ocsld/isl

