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FACULTY OF HEALTH AND LIFE SCIENCES
PRACTICE EDUCATION 
[bookmark: _gjdgxs]Guidance for Nursing, Nursing Associate, Midwifery, ODP, paramedic students and their practice assessors/supervisors in the event of the student failing competencies/proficiencies in practice

This paper provides guidance for practice assessors/practice supervisors[footnoteRef:1] and students when a student's performance is causing concern. To place this in context: it is recognised that students have individual learning styles and learn at different rates. Guidance for practice assessors/practice supervisors and students on supporting learning and on assessing competence is given within the student portfolio/practice assessment document and the practice education handbook/supervisor handbook. Practice assessors/practice supervisors preparation and updates also address these areas. [1:  Practice assessors/practice supervisors mean the people who are supporting the student in practice. For example, for nursing and midwifery, this means the Practice Assessor and the Practice Supervisors who have been allocated the student, for paramedics, this means the Clinical Mentor.] 

Principles
The assessment process for practice placement is dependent on successful communication between the practice assessors/practice supervisors and the student. 

The process should be transparent at all times but particularly when the practice assessors/practice supervisors has concerns about a student's performance. 

Consequently, a student who is considered to be failing should be informed of this at the earliest possible time, so as to have opportunities to improve their performance by reflecting on their performance and developing strategies (with the support of the practice assessors/practice supervisors) to overcome the difficulties they are experiencing. 

A student may continue to fail in the same competencies/proficiencies if they do not respond to feedback given or are unable to change their behaviour sufficiently.

Competencies/proficiencies should not normally be signed beyond the date of the examination board at which the practice module is being considered and examined.

If a student is absent at a planned final placement meeting (which may be  face to face or virtual due to Covid 19), a formal record will be documented of the meeting between link lecturer/work based learning team and practice assessors/practice supervisors relating to the student progress in the placement. This will be sent to the student’s Academic Advisor/personal tutor for discussion with the student.



Process

Stage 1
Potential failing of competence/proficiency
1. Any concerns about the student's performance should be raised with the student informally initially and discussed. 
2. The student should discuss issues that might be impacting on their performance with the practice assessors/practice supervisors. The student does not have to disclose personal details but is encouraged to reveal sufficient information for the practice assessors/practice supervisors to assess any potential impact on the student's performance. The student is advised to disclose health issues that affect health and safety in practice. 
3. The practice assessor(s)/practice supervisor(s) is/are advised to contact their link lecturer/work based learning team for advice at this early stage. The link lecturer/ work based learning team will negotiate a plan of action for providing support and guidance for the student and practice assessors/practice supervisors.
4. The practice assessor(s)/practice supervisor(s) should record specific examples of weak performance in the student portfolio.
5. [bookmark: _GoBack]The practice assessor(s)/practice supervisor(s) and student should identify the required change in the student's performance, identifying specific competencies/proficiencies in which there are difficulties. Clear, specific, measurable, timely objectives should be agreed; to clarify when sufficient change in performance will be reached, agreeing timescales for review. This may be repeated on more than one occasion providing on-going support.

At this stage of the placement, it is hoped the student will make the required adjustments to their performance.

N.B. If at any time the practice assessor/practice supervisor has serious concerns about the student's performance they should contact the link lecturer/ work based learning team as soon as possible.

Stage 2

Formal failing assessment of competence

1. When a student fails a competence/proficiency assessment, the link lecturer/ work based learning team, student and practice assessors/practice supervisors should identify:
· Reasons for the student failing
· Areas of strength
· Clear objectives for improvement in areas of weak performance
· A time to review progress

2. Resits of competency/proficiency may be offered (at Exam Board). These may be undertaken in the placement area, with appropriate support/agreement from the practice assessor(s)/practice supervisor(s) and link lecturer/ work based learning team. Deadlines for resit of competency/proficiencies are defined by the University/College Examination rules and regulations.
3. If resits are not offered by Exam Board, students may be required to retake the module and all the related competencies/proficiencies.
4. The Practice Supervisor must inform the student’s Practice Assessor who must inform the link lecturer/Academic Assessor/work based learning team if the student's safety in practice is in question. This may become a Standards of Conduct issue, and the link lecturer/ work based learning team will invoke the relevant Standards of Conduct: Fitness to Practise for Students https://www.brookes.ac.uk/documents/practice-education/standards-of-conduct/standards-of-conduct-pre-reg/
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