
FINANCIAL AID 
Application Guidance

Find out more inside



2

The application is 
a 4-step process

Step 1:

Read these guidance notes

Step 2:

Complete the application form

Step 3:

Look out for an email from Financial Aid within  
5 working days. We will let you know what evidence 
you need to provide to complete your application

Step 4: 

Reply to our email, submitting ALL the evidence requested

Please note that your application is not complete until you 
have submitted all the evidence requested. An incomplete 
application will be rejected.

Please wait for our email before sending any evidence.  
The evidence we ask for is tailored to each student’s application.

The primary purpose of Financial Aid is to relieve financial 
difficulties which might impact on a student’s participation in 
higher education at Oxford Brookes and help them remain at the 
University.

Students should be aware that Financial Aid is intended to act as 
a safety net for those in financial difficulty rather than their main 
source of income.

Any Oxford Brookes University enrolled student is eligible to apply, 
except for Global Banking School (GBS), Continuing Professional 
Development (CPD) and Degree Apprenticeship students.

You must demonstrate that you had all funding, for which you are 
eligible, in place for living costs and tuition fees at the start of your 
course and of the academic year.

If you are a Postgraduate, EU, International or other self-funded student, 
you must provide evidence that you made adequate provision for your 
tuition fees and living costs such as rent, travel, childcare and bills for the 
duration of your course, prior to the start of the course and of the academic 
year. You will then need to demonstrate that there has been a significant 
and unexpected change in your circumstances since the start of your 
course. 
 
If you are a Postgraduate, EU, International or other self-funded 
student and are unable to fully fund your studies, you can defer your 
course start date or take approved temporary withdrawal: the deadline for 
suspending your course and not being liable to the University for tuition 
fees for the year is Friday of Week 4 of the start of your academic year.

Who can apply? �
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Please wait for our email before sending anything. 
We will email you on your Brookes email within 5 working days of you 
submitting your application form. The evidence we ask for is tailored to 
each student’s application.

We will ask you for at least 3 pieces of supporting information:
1.	 Evidence of how you fund your studies eg. Student 

Finance Entitlement letter
2.	 3 months of bank statements for all bank accounts 

in your name and a bank statement for September  
3.	 Tenancy agreement if you don’t live in  

Brookes-managed accommodation

Depending on your circumstances, we may ask you for additional 
evidence eg. childcare invoices, partner’s payslips, state benefits. 

Every application is individually assessed and means-tested.

NB You must submit all the evidence we ask for by replying to our email. 
Please note that we do not chase for supporting evidence. If anything is 
missing, your application will be rejected. 

We will ask to see the last three months of bank statements plus 
September, in PDF format, for every account you have or have in a 
joint name including:

•	 Current accounts
•	 Savings
•	 Help to Buy ISAs
•	 Trading accounts
•	 Premium bonds
•	 Any other account you are able to access funds from  

eg. PayPal account, Crypto currency etc.

We will email you within five working days of you submitting your 
application form.   
Please wait for our email before sending anything. 
Here’s how to download your bank statements as PDFs.

You will need to provide a brief explanation for every transaction of £100 
or more, in or out, to help us understand your cash flow.

The University does not offer loans.

Please email us immediately at finaid@brookes.ac.uk. You will be asked 
to make a Financial Aid application and provide relevant information.

Continuing students can apply at any time. Please note that during the 
Summer period, only applications for those in food poverty and imminent 
homelessness will be considered.

Bank statements �

Can I get a loan? �

Frequently asked 
Questions

I have run out of food,  
can you help? �

What’s the deadline for 
applying? �

What kind of evidence will 
you ask for? �

https://www.brookes.ac.uk/student-life/accommodation/
https://www.discoverycu.co.uk/how-to-download-bank-statements
mailto:%20finaid%40brookes.ac.uk?subject=
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Graduating students need to apply at least 4 working weeks before their 
expected completion date (please note that it is not your Graduation 
date), see:  
Graduating Student deadlines webpage

All communication is from Financial Aid to your Brookes email account.

Your application will take approximately 4 working weeks from the 
date all supporting evidence has been received to be considered 
by the Committee. NB The University is closed on Bank Holidays, 
Concessionary Days and between Christmas, and New Year.
 
Food voucher assessments are prioritised and would usually be 
addressed within 2 working days.

The assessment process is designed to ensure that all applicants are 
looked at consistently.

Every application is considered by the Financial Aid Committee

When deciding whether a payment can be made, we will look at 
your expected and assumed income and what is considered to be 
‘reasonable’ expenditure on living.

What is ‘reasonable’ expenditure?
Your student finance is there to help with your rent, food, travel to 
campus, course materials, utilities etc. There is no room for lifestyle 
expenses eg. shopping sprees, costly mobile phone bills, online 
gambling. Where there is evidence of such spending, you will be 
directed to Student Money Advice for budgeting and information on 
debt management guidance.

Caps on expenditure
There is a cap (upper limit) on the amounts Financial Aid considers 
reasonable when considering expenses for day-to-day living. The tables 
below show the caps allowed when we assess your application.

WEEKLY LIVING COSTS excluding rent

This is the weekly expenditure we allow for costs such as food, 
household bills eg. gas and wifi, clothes, phone, sport, entertainment 
etc. 

Single student living in Halls £167

Single student not living in Halls £182

Student with partner living in Halls £227

Student with partner not living in Halls £242

One child £98

Each additional child £98

How will you contact me once 
I have made a Financial Aid 
application? �

How long will my application 
take? �

How is my application 
assessed? �

https://www.brookes.ac.uk/student-life/support-and-wellbeing/managing-your-money/university-financial-aid/faqs/
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CAPS ON RENT / MORTGAGE

Living in Halls (University or 
partnership)

£185 per week per student and 
partner and/or dependent per week

Living in private rented 
accommodation

£138 per week per student and 
partner and/or dependent per week

Paying a mortgage £146 per week per student and 
partner and/or dependent per week

Living in parent’s or other 
relative’s home

£55 per week – rent only

CAPS ON TRAVEL

Travel is from semester-time address to campus. No allowance is 
made for travel to parental or other addresses

Non-essential car user with Brookes Key £57 per academic year

Non-essential car user without Brookes 
Key

£415 per academic year

Essential car user ie.
• Students with children or other caring 
responsibility
• Blue Badge holder
• Healthcare placement
• Education placement

If you do not fall into one of these 
categories, we don’t consider you to be an 
essential car user.

The allowance includes car-running costs: 
tax, repairs, MOT, servicing, petrol

£79 per week

Assumed income – full-time undergraduate students

It is expected that students will supplement their funding eg. Student 
Finance by a variety of means such as part-time work, vacation work, 
savings. The assumed income figure will stay the same regardless of 
whether the student earns more or less than that figure.

Assumed income is waived for students with caring responsibilities, a 
disability which prevents them from working, or placement commitments 
which prevent them from working eg. paramedic students.

ASSUMED INCOME PER YEAR

Standard year £2,174
Penultimate year £1,451
Final year £726

For part-time students, we take into account actual earnings.

On the Financial Aid Policy and Terms of Reference webpage. 

Applications are means-tested. Therefore, to be made an award, you 
would need to show a shortfall over the whole academic year.

Students are expected to have planned and budgeted for their time at 
university, and to live within their means. Student Money Advice can 

Where can I find out more 
about how my application is 
assessed? �

I have run out of money �   
Can I get some from Financial 
Aid? 

https://www.brookes.ac.uk/student-life/support-and-wellbeing/managing-your-money/university-financial-aid/policy-and-terms-of-reference
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offer guidance on budgeting and debt. They can also advise on what 
funding or benefits you might be entitled to.  
They can be reached at: studentmoneyadvice@brookes.ac.uk

To be eligible for Financial Aid, students need to have other funding in 
place. If you have used up all available statutory funding eg. because 
you have studied at the same level previously or you have extended 
your studies, you are not eligible for Financial Aid. 

The only exception are Paramedic students who are currently 
not eligible for a second student loan under the allied healthcare 
regulations.

If you have a query about statutory funding you may be eligible for, 
please contact Student Money Advice at:  
studentmoneyadvice@brookes.ac.uk 

Your Student Support Co-ordinators can help you with completing the 
application form and submitting evidence.

Student Money Advice can offer guidance on budgeting and debt.  
They can also advise on what funding or benefits you might be eligible 
for. They can be reached at: studentmoneyadvice@brookes.ac.uk

The Brookes Union Advice Service is independent of the University. 
They can offer advice on a range of matters.

We will ask you for bank details into which an award can be paid.

We may pay all or part of any award direct to a 3rd party eg. your 
landlord. 

We may make all or part of any award in the form of Tesco e-vouchers 
for food and other essentials.

You don’t need to pay any award back: it’s not a loan.

We means-test your application over the whole academic year and any 
award is made on that basis. If you’ve had a change of circumstances 
and you didn’t receive the maximum award available, you can reapply.

Summer applications may be considered from students who’ve already 
been made an award during the academic year but have ongoing 
financial difficulties.

No. Financial Aid will not cover the cost of Council Tax for students whose 
mode of study has changed to part-time due to their academic results.

If you have debt that you incurred prior to starting your degree, financial 
aid will not normally be available to help you to pay these debts. The 
hardship fund is intended to help students who experience financial 
difficulties that their student funding and income cannot cover. Students 

I have run out of funding �   
eg. from Student Finance 
England, can I apply for 
Financial Aid? 

Where can I get more help? �

If my application is successful, 
how will I be paid?  �
Do I have to repay any award 
I get?

Can I apply more than once  
a year? �

I have had to go part-time 
because of my results and am 
now paying Council Tax �    
Can I apply for Financial Aid to 
cover the cost? 

I have debts from before I 
started University �
 Will you take these into 
account? 

mailto:studentmoneyadvice%40brookes.ac.uk?subject=
mailto:studentmoneyadvice%40brookes.ac.uk?subject=
https://www.brookes.ac.uk/students/ssc/
mailto:studentmoneyadvice%40brookes.ac.uk?subject=
https://brookesunion.com/advice
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are expected to begin their course having put in place a plan to manage 
their debt.  

There are organisations that can give free information advice and 
assistance in managing debt:
1.	 National Debtline is a free to use service that can offer self guided 

help and a telephone advice service on dealing with debt

2.	 Citizens Advice is a national charity which offers a lot of information 
on dealing with debt. They have a chat facility to enable you to talk 
to an adviser.   

Financial Aid doesn’t cover loss resulting from fraudulent activity.  
The Citizens Advice Bureau offers advice.

If you need emotional support, please do contact the Wellbeing team.

You can apply if you can show that an award would make a 
demonstrable difference to your return to study.

Yes, you can ask for a reassessment or an appeal.

Reassessment – if you forgot some important evidence
If you forgot to submit evidence which would make a material difference 
to your application, you can request a reassessment within 10 working 
days of us emailing you the outcome of your original application. You 
don’t need to submit a new application, you just need to submit the 
additional evidence. We will let you know the outcome within a further 
20 working days. Request a reassessment by emailing: 
finaid@brookes.ac.uk and submitting the missing/additional evidence.

Appeal – if you think the Committee made an incorrect decision
An appeal can be requested on the basis that there has been a fault or 
irregularity in the consideration of your application under one or more of 
the following grounds:

A.	The decision was not in accordance with the Financial Aid Policy 
or Guidance Notes; 

B.	The judgement of the Financial Aid Committee was affected by 
personal bias; 

C.	There was a material administrative error or some other material 
irregularity in the conduct of the Financial Aid Committee, such 
that the decision would have been materially different had the 
error or irregularity not occurred.

Appeals must be requested within 10 working days of the date of the 
email informing you of the outcome of your application and needs to 
state the ground(s) under which you are making the appeal. All appeals 
are considered by the Academic Registrar and Director of Academic 
and Student Administration or their nominee. They will let you know the 
outcome within 20 working days. The decision following an appeal is 
final and you will be sent a Completion of Procedures letter. Request an 
appeal by emailing: finaid@brookes.ac.uk

I have been scammed.  Will 
Financial Aid cover my loss? �

I am on Approved Temporary 
Withdrawal. Can I apply? �

My application was declined.  
Can I ask for a review? �

https://nationaldebtline.org/
https://www.citizensadvice.org.uk/debt-and-money/
https://www.citizensadvice.org.uk/consumer/scams/what-to-do-if-youve-been-scammed/
https://www.brookes.ac.uk/students/support/
mailto:finaid%40brookes.ac.uk?subject=
mailto:finaid%40brookes.ac.uk?subject=
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Financial Aid is based on income and allowable expenditure. That 
means there is a limit put on the amount you spend on day to day living 
and rent, travel etc, see above.

Awards may vary from year to year, or an application may be declined. 
This is because the amount of Financial Aid available varies and is 
limited, and because a student’s income eg. Brookes Bursary, may 
increase. 

Financial Aid should not be relied on as a source of income.

For information about how Oxford Brookes University collects and uses 
personal data please see the University’s privacy policies

We are currently mainly working remotely. We can set up a Google 
Meet. Please email us at: finaid@brookes.ac.uk 

We also run a Zoom room on Wednesdays at 13:00 - 14:00. Scroll down 
webpage to Financial Aid section for Zoom room link.

My application was 
unsuccessful because it didn’t 
show a shortfall.  �
However, my statement and 
evidence make it clear that I’m 
struggling.  Why didn’t I get 
anything?

Why did I get less Financial Aid 
than last year? �

How is my data stored? �

Where is the Financial Aid 
office? �

www.brookes.ac.uk/studying-at-brookes/finance/financial-aid/university-financial-aid/

Updated January 2024

https://www.brookes.ac.uk/about-brookes/structure-and-governance/policies-and-financial-statements/privacy-policy/
mailto:finaid%40brookes.ac.uk?subject=
https://www.brookes.ac.uk/student-life/support-and-wellbeing/managing-your-money/university-financial-aid/
http://www.brookes.ac.uk/studying-at-brookes/finance/financial-aid/university-financial-aid/
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