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OBBS Business and External Engagement 
 

Refund policy 
 

In order to receive a full refund please email us within 14 calendar days of purchase.  
 
We require a minimum of 28 calendar days notice before the start of the course (or 
start of pre work) for a deferral or cancellation. Deferral or cancellation will incur an 
administration charge which is 10% of the course fee. 
 
If you are giving less than 28 calendar days notice, or for mitigating circumstances, 
please contact us. 


