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Complaints and Appeals Procedures
Oxford Brookes University 

Key:
 

SIRO: Student Investigation and 
Resolution Officer 
OIA: Office of the Independent
Adjudicator 
CoP: Completion of Procedures 
(informs student that the internal 
procedures have been 
exhausted and directs student to 
the OIA)
SEC Chair: Subject examination 
Committee Chair 
EC: Exam Committee
AESC: Academic Enhancement 
and Standards Committee
OBU: Oxford Brookes University 
Directorate: A department such 
as the library or student central 
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Not Justified Not Justified

Within 2 months of last 
claimed act or omission 

(complaints) or date decision 
is published (appeals)

Acknowledged within 
5 working days and 
responded to within 

10 working days

10 working days

Acknowledged 
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to within 20 working 

Response to 
student within 20 

working days.

Request to be 
submitted within 
10 working days   

Response 
to student 
within 20 

working days.
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